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Influence of the Emotional Labor on the Job Satisfaction of Geriatric
Hospital Nurses: Focused on the Job Stress

E-Hwa Jung
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Abstract This thesis examines whether there is a correlation between emotional labor of geriatric hospital nurses
and job stress. To accomplish this, a survey was conducted from January 22, 2018 to April 22, 2018, after which
data from 256 out of a total of 260 questionnaires were evaluated. Specifically, SPSS 23.0 was used to conduct a
hierarchical analysis to verify the meditating effects of job stress under the condition that emotional labor influences
job satisfaction. A positive correlation between emotional labor and job stress was observed. In addition, there was
a negative correlation between emotional labor and job satisfaction, as well as between job stress and job satisfaction.
Finally, job stress partially mediates between emotional labor and job satisfaction. Overall, the results of this thesis
provide basic materials that will be useful to development of a strategy for human resource management of geriatric
hospital nurses.
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Fig. 1. Research model
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Table 1. responsactients statistical characteristic

1819, 250~300%H w9t

Variable N (%) Variable N %
Graduated
Male 15 59 from 2-3 137 | 53.7
college
Graduated
Gender | Female | 241 | 94.1 from 4 101 | 39.6
Educati| _college
on Graduated
Sum 256 | 100.0 school 14 55
graduation
Less than|
30 13 5.1 Etc 3 1.2
31~35 | 22 | 8.6 Sum 255 | 100.0
36~40 | 29 | 114 Nurse 207 | 80.9
A :
8 | 4145 | 90 | 353 Middle |y 1 47
nurse
More | 101 | 39.6 Chief 32 | 125
than 46 .6 position| Chief nurse .
Sum 255 | 100.0 Etc 5 2.0
Single | 42 | 16.4
Married | 206 | 80.5 Sum | 256 | 100.0
Ete | 8 | 3.1 Less than 2/ pq | 4y 5
million won
. 2~2.5
Marriege million won 181 | 715
2.5~3.0
Sum | 256 | 100.0 million 38 15.0
wion
Sal
ary Mf)@ than 3 5 20
million won
Protestant, 80 | 31.5
Catholic| 47 | 18.5
Religion|Buddhism| 24 | 9.4 Sum 253 | 100.0
Etc 103 | 40.6
Sum | 254 | 100.0
2.2 SA=ET
221 AT
AwES 2487 95k Morriset Feldman[27]
o) st AeAR6]e] ST TS ATAT A
v A LS BE BL Likert 5% 4
T2 A8 oMt 1) FH A 2HTs)E SHet
=% slo} glow, mmfu WE, PREAS) Fol,
7ol Fx3tke] 37 skl o w g E o] AUrk e
S A Ha “*H* 9~4570]1, HF7t =&
G5 B e PErk AEE orlsha, Jed
[26]2] AFolAe] 83X = (Cronbach’s a) Al
© AR e 86, AARAY FoA4 77, FA
P23} 872 YENTE & AFelA 9] AEEs AR
fol Wi 85, ARAY FIA 82, A Fx3}

AR ~Ed 2 2457 Y8t Aujzer FrS
| L3 2o Abe] AR 2Ed 2 HARE AR
2 Likert 5% HEZ AF o174
& = Hof glem, shelasl
gelel 374 shelajlem

£ 16~809 01 A5t =
I A BEstaL &S Jn g
[29] AellAe] E&# A =(Cronbach’s a)
Aol M= 4 82,

AA 925 eyt

=
ZALEAE Slavitt S[30]0) et 94
4 9 R ARk HALS ALESlTh
AEE ARAA, &4, A %’3*4 T, e
T, 452, B4 67W OM& e =
SHAES Ads a2%A Ao 1)F 51 u] > 1Erks
A7 SRt Fef 9129% H4o] Wl 30~150%
ol A7t FETE AFUEHFE] =55 ov]eit)
ug#[33]9] ATolA2] T3 4 3] E(Cronbach’ a)
I 89% UEhon & Aol ME 2FAHA 9
A3 .59, AEAPA FE .66, AT .80, *Ji&
2 86, FA 67, AA 82& LFERIT]

or—{ﬂ _i}-

Xl

[ox

2.3 A=A

TR Azl £ SPSS 23.0 T2 1S o83}
o FAFe EAHLe g3 2o} AH, A7
ol dwkd 5498 gelsy] $lete] RIEEAS AAs)
Aok B4, 7+ A zo] AFEE I913}7] 9J5te] T
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A& AAETt A, Fo el 7k A gl
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Table 4. Effects of Emotional Labor on Job Stress
71d 27} A= ATk

A
o
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384

12
-08
74
-94
52
13
12
61
34
-91
.01
1.50
28
-53
83
(N=256)

Job
Satisfaction

-29
-.50
-74
.16

-37
=21
-38
-.70
=22
.05

-51
.16

-25
-.04
-.09

e

Skewness Kurtosis

Job Stress
-.55

SD
.85
94
.87
99
61
.69
.70
73
.36
.80
.69
46
61
.68
45

-94~1.50% YER} 9

Mean
3.20
3.25
341
2.94
3.67
3.70
3.60
3.78
2.81
2.19
2.62
3.09
2.71
327
2.66

Emotional

Labor

57

5™

Job Stress
Job Satisfaction

.001

= Ao e,

Emotional expressiveness

Incompatibility of emotions

Job Stress

Business Responsibility
Emotional Labor

Job Satisfaction

Working environment
Job

o} Al gkl 3Et}
Emotional Labor
Emotional expression
frequency

Role conflict
Autonomy
Professional level
Business requirement
Interaction
Administration

tol B2l

p <
3|

Table 2. Technical statistics of major variables
Table 3. Correlation analysis of major variables
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Table 5. Effects of Emotional Labor on Job Satisfaction AT Aoz Yelyth dF-3Ee A HukEo]
Dpendensndgpendent gy ES12E felmlap *éués}ﬁi EF AUREE
Variable Variable

A Hualz DR oZur kS z] o L=l (o) leR
Emotional ST U oﬂ T4 o =nt ] /\i_‘uﬂ cg_l— gi= -
vresion 11 -1 oM HANQE FAGOE folvlshl e 2
St= Ao 3lo y3 A 30] x [e5]
Job Emotional 16 17 31 3?;78 O}'L— )\-—AE =1 L.E] E}' [q"ﬂ' 1 7}- 3 ] ZH H ME}'
expressiveness
Incompatibili - . .
of gﬁmionsry -24 =30 Table 6. Effects of Job Stress on Job Satisfaction
; Dependent Independent
Emotional cpei PE B B R? F
expression -.04 -.05 Variable Variable
frequency i
3845 Working 45 34
Autonomy Emotional 09 .11 31 e environment
expressivencss ‘ Job Role conflict 20 -18" 20 2%
]ncompati})ility 30 43 Business o o
of emotions Responsibility : :
Emotional Working -
expression .08 .16 enviromngm =52 =52
, frequency . 36,34
Professional . 3.88 Autonomy Role contlict -.04 -.04 .30 [
Emotional 04 *
level . .07 13 -
expressiveness Business -.01 -.01
e Responsibility : :
Incompatibility 16 35
of emotions : ’ Working -4 21"
Emotional environment . ‘
motion: .
expression -.09 -14 Pmlf: jzional Role conflict -.05 -.08 .06 5‘36
frequency .
. Business
Bulsmess Emotional 18 1§;§0 Responsibility 02 04
requirement CXDIESSIVEncSS -01 -01
pr Working 34 397
Incompatibility 19 30" environment : :
of emotions SIS Role confliet -06 07 26 A
Emofional ! Business
?r?c:zz?llg}rll -.05 -07 Responsibility -.10 -12
Interaction Emotional 14 13@56 Worlﬂng -25 -25"
. .01 .02 environment
expressiveness 1693
P Interaction Role conflict -17 -19° 17 ek
Incompatibility 3 .33
of emotions . . Business o4 o4
Emotional Responsibility : :
expression -.08 -.16 Working
frequency environment -04 -07
e . 2.80 . 2.50
Administration Emotional 0 0 .03 * L Role conflict -04 -07 .03 e
expressiveness g g Administration
Business
]ncompati})ility 01 .03 Responsibility -04 -07
of emotions

“p <01, ™p <.001
p <05, “p <01, ™"p <001 b b
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AR sEd A7 AR A GFE BEE] s bkt
Aste] DhEAARAE ANHET T AHE Table 6 0= Baronsh Kenny([327k AL vz
of ANGAT. WA BEHY Age FEsieqg T #F A w3 AA ds i A
A157] slete] BABAASVIPE A Az w AT A WA ARl Sgudlel MiaslS
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4 EAZ 90 BANAT, AFLEd s Feiag B uucl FHUAD Ferlsl dshoAE gl
Z ARuizol 319 gold 7bg Qe njx|= wole w, Al 1A dA A SHEHEA ufsRle] FAl

385



FHEAZ AlE

o]

8} 3717
, T

2018
=3} 297

gk e Al

RyA
ar

1

<,
Z
i

skof oF

0

2] A19A A1

e}, of 7] o}

pil

o] B3 frofu
k<]

=

=
HA 237 =9 e Z(full mediating)

A

=4

0

3 S AA5 5 WA S el
nr} 2 el

N
T

7 el

7HA] @A €]

RZ

Variable

Step

%ﬂ@dmﬂ%ﬂ%%ﬂ,ﬂui%%m%%ﬁ_cia_% o+
BtEEeﬂehﬁﬁmﬁoibtﬂnﬂloHamﬂ_mofl%ovﬂﬁai =
S e BRI  CON Wy B g0 kT o
MUL Lto#u E_7@b‘_ﬂugl;oa1ﬂ_§‘_|c %ko#ﬂ_wlowa,.ﬂ .
o p- L <] N o 2 on 9 K S o)l Q0 W o X o
FETLrir e iR ORaEE, 8
i ~ oo 9 E o e o — % = <= N N o= N
%ﬂﬂwzﬁmﬁﬁﬂgEnfo_hmu%m“@monuwuﬁ%ﬂml -
— P = _ —_—
o Mo R or cwo % 2 X xﬂﬂ M# o oo N oar mr No o = o Mo
Mo A P e TR T8 R4 R o F R oM
Ul RV T ST T o O ENS B (- I -
—_
TIaFagadprPs et Thldonl 4
of X w=r R = A 2 eI " K w4 =
of Mo R B = B = ok T oo o= g A =
ﬁﬁﬂn%@%%%ﬂﬂwowﬁﬂow%wmmgﬁd.mﬁﬂﬂumﬂ 1@
o K omo M P <] o N A X — &
B E g T s T dw g o fEME MY
E ol 5o o s ~ oY RT o ool ol 7o o
wﬁo%ﬁko%ao_/aﬂz%%@i%ﬂ_.Tm_.iﬂjmoﬂdu.ko
oaﬁao@rwao],iﬁ%ﬂﬁﬁoﬂmﬁWﬁ@omomvm%%%w
iE o Bo 0 o T T JI]H.Uﬂ]UOJI]
afb_oﬂmﬂ,wm%p%pﬂfgeuwmrohyAVV#H,
N T WA E o = o il o = S R g YT T R
TR NT T E AT g ws g f N <o
oy = = N RN T o RN T O o3 M oIk o B ® N
~ oW ool NN S92 oo 3E K| o
N X O N — —
= —~ e < ool o I Nr=T=w = g
? "Z2exp 2EzSsze  fERTe &
= lo V vV Q
= ) op ) o ol Q
g e gy or o om AN e e &
O 7LC0L‘_._HOE iﬂﬂ/ﬂ./;z*ol.,,ﬁﬂﬁmﬂln_lﬂ_./u =]
E g ExTFX IS 7 s ST < &
2 X oo T I~ 7 h
T ek R Ao w2 oo 8
E RSy Ax w2wagAr Sowi w2
;] X W ﬁai‘m.mmo#ﬂ<uii;bﬂ1£| ©
= ‘_Q_ZO‘OILC,,WH ﬂuLT‘.%O‘H_.W_/UMMM pﬂ_D!nyU,lﬂﬂ_l =
T oz Pl glreaipE T AT w0
ww FHET = ﬁ@ﬂ@ﬂ%%@miﬁovﬂfr =
0 = — T r -
T R uz @RI Qs E Y g
W.quum7d|z#atwuam5ﬁﬂ%M7Aﬂ]%mmm =
e R TR = LT S o
Xwplndempgo gl g by S 8E-T 2 2
9@%%%%ﬂoaaﬂﬁovwmaﬂ%@#smzﬂ 5
~w ) rval S o = B e
PEp T AT T PR ¥E TS 3
?iﬂm%gii@%%ﬂ%&%%ﬂﬂﬂw_ﬂﬁidb .
JMﬂuuTﬂAWM}A_.ﬂo%ﬂﬁuEﬂ»u&.mwn_hdnﬂuﬂoﬂ =
(e I R R g = el S
EWE P T ow o W A B ST E =
o) X Mo R AF T H TR O R T 4 oF ool AR &

[

o). ol

e

)

ke
pi

=IEACR=4

=

A A}
#AoA g3 89le] viA g}

[251°] A<k dA

dh] ofe] AT A e

2 vehgrh. ol 9

B

7)—10

A=

IS
[26]¢] A9} AbE]

]

[e)
R8s

3l

Z
~

386

87.63

119.10™"
70.82

32
.26
.36

o
o
L
e

B
41
-21
-12
-23

Emotional
Labor->Job Stress
Emotional
Satisfaction
Emotional
Labor->Job
Satisfaction

Job Stress->

Job Satisfaction

1

(Independent->
2
(Independent-> Labor->Job

Mediation)
Dependent)
3
(Independent,
Mediation->
Dependent)

"p<.001




Aol ARSI At gk Arasd el v}

==

o 2y

IS

4

<

Y

offt
o 3

=

=2

ol

-

MioHE oz Ao 2 AN T

X
rad

-

32
o
o o

X\
==
i =
D)

e

ox,
b
[

d

o

¥

[e3

=)

2
o off
o —lEI

[

(4

m}L.—YL

ox
o
18 o

Mo ¥
> re 7

o

it

Ir

2
o
o2 2

o &
A TS T
>

o
=

Pl

ﬁd
o Jo g off oy
Yy

N

=
=
S

oL F\F
s

4
T RE

-
Y

>
o

i

Fols

fo
o
i
K

neh o op oy 2 OO pe moX N o 0 b N

4

=
M
Re

dlo

oy
2
M ¥ o
o
1l
i ol
e
2,
NiO rir to >
fot 4o o2 i

o
Y
ol
o
N,

nj
M ox o

ol 2

il

O o s2
i)
rd
o,

o Ay (O

of, ol
N

=

b
4o 2

Moo
M1 ¥o 2 oo

ﬁd
olf
o ot
-

rl

d
oo
o
e
Yy

-

|

NoFD N
rox

o

o "

ot
o

)

ol
o

12

o N
r
=)

ot i N

l&o}m

=

O
>

>

&
2

K

o o 1>

O

N

==
>
)

ol

RO
N
o
i)
o o
_l\l
rJ
2o
o,
==

-

olf
i)
poy

REFERENCES

[1] Ministry of Public Administration and Security. Resident
registration demographics, 2018 http://www.mois.go.kr

[2] D. H. Kim, H. J. Jang, J. S. Jang, K. H. Jo. (2008) “A
Study on the Development of Quality Assessment Tool
for Korean Geriatric Hospital” The Korean Geriatric
Society, vol. 12, no. 2, pp. 191-200,

[3] Health Insurance Review and Evaluation Center (2013).
Status of medical resources, number of medical
treatment hospitals. http://www.hira.or.kr/

[4] Ministry of Health and Welfare, Korea Institute for
Health and Social Affairs. (2013). 2012 patient
survey(Policy Report 2013-13). http://stat. mw.go.kr/

[5] Y. H. Lee. (2010). A Study on Job Stress and Job
Satisfaction of Nursing Hospital. Hanyang University.

[6] A. S. Yang & Y. H. Kang. (2013). Job stress, job
satisfaction,  organizational = commitment, turnover
intention of new nurses in intensive care unit. Ewha
Nursing Science Institute, 25(2), 47-58.

[7] H. S. Park, Y. J. Yoo & H. J. Jung. (2011). The Effects
of Empowerment of Family Restaurant Employees on
Job Satisfaction and Organizational Commitment and
Turnover Intention. Tourism Services Research, 11(1),
63-80.

[8] Wu, L. & Norman, L. J. (2005). An investigation of job
satisfaction, organizational commitment, role conflict and
ambiguity in a sample of chinese undergraduate nursing
student. Nurse Education Today, 26(4), 304-314.

DOI: https://doi.org/10.1016/j.nedt.2005.10.011

[9] O. K. Kim. (2002). A Study on Service Orientation of
Hotel Companies: Focusing on Job Satisfaction and
Organizational Performance of Employees. Tourism
Information Research, 12, 39-64..

[10] H. J. Jo & H. J. Jang. (2000). A Study on Job
Satisfaction of Tour Operator Employees. Tourism and
Leisure Studies, 12(2), 85-105.

[11] G. G. Park. (2008). A Study on Determinants of Job
Satisfaction and Organizational Commitment: Focusing
on Job Stress of Local Public Officials. Local
administration research, 22(2).171-202.

[12] Y. M. Kwon. (2005). A Study on Organizational
Commitment and Job Satisfaction by Job Stress.
Namseoul University, 11(1), 9-27.

[13] Hall, D. T. & Mansfield, R. (1971). Organizational and
Individual Response to External Stress. Administrative
Science Quarterly, 16, 532-547.

[14] S. W. Shin. (2010). A Study on the Effects of Job Stress
of Police Officers on Job Satisfaction and Turnover
Intention. Korean Public Administration Review, 7(2),
137-155.

[15] 1. J. Kim & S. J. Cho. (2012). The Relationship between
Job Stress and Job Satisfaction of Private Security
Personnel. Korean Security Guidelines, 32, 65-93.

[16] K. S. Kim. (2017). The Effect of Job Stress on Job
Satisfaction of Special Teachers : Centered on the
mediating effect of resilience. Intellectual Disability
Research, 19(4), 209-228.

387



ka7 ] 2 eks] = A Al199 AlllE, 2018

[17] Spelman D. H., Hochschild, A. R. (1985). The managed
heart: commercialization of Human Feeling. The
Academy of Management Review, 10(2), 375.

DOL: https://doi.org/10.2307/257986

[18] Y. J. Song & S. H. Park. (2013). Nurses' Emotional
Labor Relationship with Job Performance. Korea
Governance Society, 20(1), 1-24.

[19] Korea Institute of Vocational Training. (2013).
Employment Status by Occupation. http://www.krivet.re.kr/

[20] Yang, F. H., & Chang, C. C. (2008). Emotional labour,
job satisfaction and organizational commitment amongst
clinical nurses: A questionnaire survey. International
Journal of Nursing Studies, 45(6), 879-887.

DOI: https://doi.org/10.1016/j.ijnurstu.2007.02.001

[21] S. K. Cha, L. S. Shin, K. Y. Kim, B. Y. Lee, S. Y. Ahn,
H. S. Jang, E. J. Kwon, D. H. Kim. (2009). A Study on
Emotional Labor and Factors Affecting Nurses. Clinical
Nursing Research, 15(2), 23-25.

[22] S. N. Lee & J. A. Kim. (2010). Relationship between
Emotional Labor, Burnout and Job Commitment in
Nurses, Korean Nursing Science Society, 1(10). 255-255.

[23] M. M. Park & S. J. Han (2013). Emotional Labor, Job
Stress, and Job Satisfaction of Personal Resources in
Home Nurses, Journal of Community Nursing, 24(1),
51-61.

DOL: https://doi.org/10.12799/jkachn.2013.24.1.51

[24] Y. J. Kim. (2014). The Effects of Emotional Labor and
Emotional Intelligence on Job Stress in a General
Hospital Nurse, Journal of digital convergence, 12(9),
245-253.

DOL: https://doi.org/10.14400/JDC.2014.12.9.245

[25] S. M. Kwon, S. D. Jun, J. W. Go. (2015). Mediating
effects of risk factors on the affect of emotional labor on
job satisfaction of social worker, Korea Care
Management Research, 16, 83-100.

[26] E. S. Jung. (2014). The Effects of Job Stress and
Emotional Labor on Job Satisfaction of Clinical Nurses.
Catholic University.

[27] Morris J. A., & Feldman, D. C. (1996). The Dimensions,
Antecedents and Consequences of Emotional Labor.
Academy of Management Review, 21(4), 986-1010.
DOLI: https://doi.org/10.5465/AMR.1996.9704071861

[28] M. J. Kim & M. O. Koo. (1984). Developmental study
for stress measurement experienced by nurse during
work. Korean Journal of Nursing, 14(2), 28-37.

[29] H. S. Jang. (2009). The Effect of Organizational
Communication Satisfaction on the Relationship between
Job Stress and Job Satisfaction of Nurses. KongJoo
University.

[30] Slavitt, D. B., Stamps, P. L., Piedmont, E. B., & Haase,
A. M. (1978). Nurses' satisfaction with their work
situation. Nursing research, 27(2), 114-120.

DOL: https://doi.org/10.1097/00006199-197803000-00018

[31] J. H. Park. (2003). The Relationship Between
Organizational Communication Satisfaction and Job
Satisfaction of Clinical Nurses. Ewha women University.

[32] Baron, R. M., & Kenny, D. A. (1986). The moderator -
mediator variable distinction in social psychological
research:  Conceptual,  strategic, and  statistical

considerations. Journal of personality and social
psychology, 51(6), 1173-1182.
DOI: https://doi.org/10.1037//0022-3514.51.6.1173

[33] Kline, R. B. (2005). Principles and Practice of Structural
Equation Modeling, New York: The Guilford Press.

[34] Y. S. Kim, E. Y. Jung, J. N. Kim, Y. J. Seo. (2014). The
Effects of Emotional Labor in Hospital Nurses on Job
Stress, Burnout, Job Satisfaction, Korean Health
Research, 40(4), 75-88.

[35] S. W. Shin. (2010). A Study on the Effects of Job Stress
of Police Officers on Job Satisfaction and Turnover
Intention. Korean Public Administration Review, 7(2),
137-155.

[36] S. Min, H. S. Kim, Y. J. Ha, E. H. Kim, H. Y. Kim, H.
J. Kim, Y. J. Kim. (2011). Adjustment of self-efficacy
in relation to job stress, job satisfaction, and turnover
intention of hospital nurse. Korean Journal of Business,
24(1), 1-21.

A o] 3HE-Hwa Jung)

20164 3¢ ~ 20179 29 : #4F
e AYuse
02017 2¢¥ ~ 20189 29 : AL

spetfeba 7ol

<AL
=9l RIS

388



