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Abstract This study was designed to investigate the impact of stress coping ability and recovery resilience on nurses'
retention intent in medium-sized hospitals. For this descriptive study, a survey was conducted with 265 nurses from
5 medium-sized hospitals with over 150 sickbeds located in G and I province; the data were collected from May 19
to May 25, 2018. The collected data were analyzed by t-test, ANOVA, Pearson's correlation coefficients, and multiple
regression. The average score was 2.55+0.25 for stress coping ability, 3.47+0.49 for recovery resilience, and 2.59+0.29
for retention intent. Retention intent was positively correlated with stress coping ability (r=0.285, p<0.01) and recovery
resilience (r=0.457, p<0.01). The factors affecting retention intent were gender (3=0.117, p=0.027), job satisfaction
(B=0.345, p<0.001), stress coping ability ([3=0.142, p=0.008), and recovery resilience ([3=0.238, p<0.001).
Furthermore, the model explained 37.8% of the retention intent (F=11.686, p<0.001). In conclusion, effective strategies
for improving job satisfaction, stress coping ability, and recovery resilience for nurses need to be developed and
investigated.
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Table 1. General Characteristics of Participants(n=265)

Variables N(%) Mean+SD

Age (yr) <30 142(53.6)
30~<40 76(28.7)  31.65+8.43

=40 47(17.7)

Gender Male 21(7.9)

Female 244(92.1)

Marital status Single 84(31.7)

Married 181(68.3)

Education College 130(49.1)

level = University 135(50.9)

Total <2 65(24.5)
employment 2~<11 138(52.1) 7.11£7.04

period (yr) =11 62(23.4)

Position Nurse 211(79.6)

= Charge nurse 54(20.4)

Working ward General ward 36(13.6)

Surgical ward 199(44.9)

Special ward, etc 110(41.5)

Income <250 119(44.9)

(10,000 KW) 250~<300 115(43.4)

=300 31(11.7)

Future work <2 65(24.5)

plan (yr) 2~<5 74(27.9)

=5 126(47.6)

Night shift <6 84(31.7)
rumber (m) =6 181(68.3) 2322

shift pattern Three shifts 198(74.7)

Day shift only 67(25.3)

Job Unsatisfied 27(10.2)

satisfaction Ordinary 133(50.2)

Satisfied 105(39.6)

Patient <20 96(36.2)
number (d) 20~<30 102(38.5)  23.54+15.86

=30 67(25.3)

3 shift work Not hard 7(2.6)
hard Ordinary 58(21.9) 7.19+1.50

Hard 200(75.5)

3 shift Not hard 12(4.5)
adaptation Ordinary 130(49.1) 6.36+1.66

Hard 123(46.4)
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Table 2. Level of stress

coping ability,

recovery

resilience, and retention intention (n=265)

Variables Mean+SD Min Max

Problem based 2.88+0.32 1.36 4.00

Hopeful perspective 2.47+0.39 1.00 3.40

Stress  Indifference 2.29+0.43 1.00 3.33

coping  Social support 2.60+0.34 126 3.57

ability ~ Positive 2.67+0.41 1.25 3.50

Tension relaxation 2.36+0.51 1.00 4.00

Subtotal 2.55+0.25 1.24 3.19

Dispositional pattern 3.34+0.58 1.40 5.00

Relational pattern 3.62+0.58 2.00 5.00

Recovery  Situational pattern 3.56+0.51 1.00 5.00

resilience Philosophical pattern 3.43+0.64 1.00 5.00

Professional pattern 3.40+0.58 1.00 5.00

Subtotal 3.47+0.49 1.36  5.00

Retention intention 2.59+0.29 1.57 3.60
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Table 3. Stress coping ability, recovery resilience, and retention intention according to

general characteristics

(n=265)
Variabl Stress coping ability Recovery resilience Retention intention
anables MzSD uf MzSD uf M=SD vt
<30° 2.57+0.26 3.35+0.49 20127 2.56+0.30 9.608"™
Age (y1) 30~<40b 2.53+0.25 1.932 3.46:£0.42 : 2.55£0.27 ‘
(a.b<c) (a.b<c)
=40° 2.49+0.23 3.83+0.40 2.76+0.24
Gend Male 2.66+0.27 4863 3.77+0.55 2902 2.79+0.29 11.255™
ender Female 2.54+0.25 ‘ 3.44£0.47 ‘ 2.58+0.28 ‘
Marital statu Single 2.57+0.26 1.058" 3.35+0.47 37 47" 2.57+0.29 3553
antal status Married 2.500.24 ‘ 3.72+0.42 : 2.64+0.29 ‘
Education level College 2.54+0.29 517 3.41+0.49 4168° 2.57+0.29 1027
ueanon feve > University 2564021 : 2.53+0.48 ‘ 2.61£0.28 :
Total 1 " - <2? 2.58+0.22 3.43+0.46 11357 2.62+0.28 6.969™
o'l employment pero 2~<11° 2.56+0.28 2.755 3.3740.49 : 2.99+0.30 ‘
(yn) (a,b<c) (a.c<b)
=>11° 2.48+0.21 3.71+0.43 2.69+0.24
N 2.56+0.25 . 3.39+0.48 P 2.57+0.28 +
Position uise 4442 25.299 5.547
> Charge nurse 2.48+0.26 3.75+0.41 2.68+0.30
General ward 2.55+0.26 3.48+0.48 2.66+0.25
Working ward Surgical ward 2.53+0.28 .203 3.41+0.45 1.590 2.56+0.30 1.908
Special ward, etc 2.56+0.23 3.53+0.53 2.61+0.28
" <250° 2.56+0.26 3.36+0.50 12017 2.57+0.31 8.325™
ncome | . .
~ 540 . 4840, .56+0.
(10,000 KW) 250~<300 2.54+0.25 599 3.48+0.42 (ab<c) 2.56+0.26 (ab<c)
>300° 2.51+0.24 3.83+0.50 2.79+0.25
<2* 2.54+0.29 3.30+0.49 6365 2.48+0.33 e418™
Future work plan (yr) 2~<5b 2.59+0.26 1.394 3.45+0.52 £a<c) 2.60+0.26 (;1<b 0
=5 2.52+0.22 3.56+0.45 2.65+0.27 ’
Night shift b <6 2.54+0.23 001 3.66+0.47 20.102°" 2.67+0.26 8 174"
ight shift number (m) =6 2.55+0.26 : 3.3840.47 : 2.56+£0.29 ‘
Shift patt Three shifts 2.54+0.26 13 3.39+0.48 2 138" 2.57+0.29 6.549"
patternt Day shift only 2.5540.23 : 3.7040.45 ‘ 2.67£0.27 ‘
Unsatisfieda 2.34+0.39 10366 3.08+0.45 20959 2.29+0.35 49 150™
Job satisfaction Ordinaryb 2.56+0.21 ’ 3.40+0.38 ) 2.53+0.23 ’
K (a<b,c) (a<b<c) (a<b<c)
Satisfiedc 2.58+0.24 3.66+0.53 2.76+0.24
<20 2.57+0.20 3.51+0.52 2.62+0.27
Patient number (d) 20~<30 2.55+0.27 936 3.38+0.44 2.724 2.58+0.30 461
=30 2.51+£0.30 2.51+£0.30 2.58+0.30
Not hard* 2.60+0.20 2.60+0.20 2.76+0.23 0.685™
3 shift work hard Ordinaryb 2.56+0.23 439 2.56+0.23 439 2.72+0.25 kc<a)
Hard® 2.54+0.26 2.54+0.26 2.55+0.29
Not hard* 2.47+0.28 2.47+0.28 2.72+0.26 176"
3 shift adaptation Ordinaryb 2.56+0.23 .824 2.56+0.23 824 2.63+0.28 (;:<a)
Hard® 2.54+0.28 2.54+0.28 2.55+0.29
p<.001), 301t} A-&HE(F=3.726, p=.025)°lA] -2t Table 4. Correlation among stress coping ability,

zkol 7k QAT
3.4
ZHA= Table 49+ 2t} AR w9l ~
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o At 99tk

recovery resilience, and retention intention

(n=265)
Variables Stress ' ?oplng Re?(?very I}(etent}lon
ability resilience intention
Stress coping )

ability
R« -

coovery 215 1
resilience
Retention 285" 457" 1
intention

“p<01
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Table 5. Factors influencing retention intention (n=265)

Modell Model2 Model3
Variables
B tp B tpp B t@
Constant 9.078 5.859 5.605
(<.001) (<.001) (<.001)
1.008 1.141 169
Age .098 (315) .109 (255) .016 (.866)
. 2.957 2.729 2.230
Gender (male) 161 (003) 146 (007) 117 (027)
Total employment -1.273 -1.196 =779
period -150 (.204) -138 (.233) - 088 (437)
Position .863 1.051 .533
(staff nurse)” 062 (.389) 074 (.294) 037 (.595)
Income -.898 -.704 -1.046
(250~<300)" -052 (.370) -040 (:482) ~058 (:297)
Income 1.762 1.916 1.554
(=300)" 123 (.079) A3 (.057) 104 (.121)
Future work plan 940 891 764
(2~<5)" 062 (.348) 058 (.374) 048 (.445)
Future work plan 1.464 1.762 1.434
(z5) 101 (.145) A1 (.079) 093 (.153)
Night shift -1.207 -1.461 -1.627
number -121 (.228) -144 (.145) - 156 (.105)
shift pattern -.935 -1.211 -1.533
(day shift only)" - 087 (351) -1l (227) -139 (.122)
. . 7.834 6.706 5917
Job satisfaction 451 (<001) 393 (<.001) 345 (<001)
. -.165 -232 -.083
3 shift work hard  -.011 (.869) -015 (817) -.005 (934)
. . 156 .095 -.195
3 shift adaptation .010 (876) .006 (924) -.012 (845)
Stress coping 3.534 2.673
ability 189 (<.001) 142 (.008)
Recovery 3.691
resilience 238 (<.001)
R2 345 376 413
Adj. R2 311 341 378
F(p) 10.169(<.001)  10.767(<.001) 11.686(<.001)
*Dummy variables
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