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Abstract Companies are now rapidly entering the realm of the realtime economy named ‘Now Economy’. ‘Now
Economy’ features the measurement and assessment, accelerating speed of decision making about business.
According to this, companies intend to change their disposition to be able to make quick and accurate decision by
gathering informations rapidly and correctly, and then by processing that. Applications of ICT can be possible to
change the new decision system of companies. In this thesis, the new decision system through amalgamations of
BPMS, Mobile, Cloud Service, Hadoop, BI and Al is presented. It will be able to make decision quickly and
accurately by collecting all information between the most efficiently managed process and formal and informal data
inside company through this, and then by combining changes with situations outside company.

Key Words : SME, Optimization for making decision, Convergence of Al, SME's ICT Service, ICT Solution
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