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Abstract The purpose of this study is to analyze the effect of Organizational justice and Empowerment on customer
orientation. As a factor affecting customer orientation, sub - variables of organizational justice were set as dstributive
justice, procedural justice and interactional justice, and sub-variables of empowerment were set as meaning,
competence, self-determination , and impact. As a result of analysis, the dstributive justice, procedural justice, and
interactional justice of organizational justice were analyzed as factors influencing customer orientation. competence,
self-determinationr, and impact factors were analyzed as factors affecting customer orientation. However, the
meaning of the empowerment did not affect the customer orientation. The work environment of small and
medium-sized journalists is performing work without restriction of time and space in internet environment. This
environment is a digital environment that we have not experienced before. However, organizational justice and
empowerment factors are analyzed as important influences on customer orientation as same as previous research
results.
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Table 4. Reliability analysis

variable No. of item Cronbach’s Alpha
Dstributive justice 3 0.764
Table 1, Factor analysis—Organizational fairness Procedural justice 3 0.714
No. factor 1 factor 2 factor 3 Interactional justice 3 0816
1-1 176 842 135 Meaning 3 0.941
1-3 251 915 234 Competence 3 0.846
12 164 953 351 Self-determination 3 075
2-1 788 .269 325
22 759 206 254 Impact 3 0.791
2-3 .868 321 375 Customer orientation 3 0.715
3-3 231 251 842
3-1 .321 .361 784
3-2 311 233 841 4.4 7} H=
Eigen Value 3.431 4572 3235
AR5} QR UETL ARREe] vAE JFS
45 ekl tEENEAS stk I8 A%
Table 2, Factor analysis—Empowerment -
+ S Table 59 Zth
No. factor 1 factor 2 | factor 3 | factor 4
1-1 341 773 241 321
1-3 362 857 245 274 Table 5. Results of Regression Analysis
1-2 .288 813 125 .361
21 846 155 21 312 B B t P
2-2 .856 224 234 .136 (Constant) 002 .061 .861
2-3 782 272 345 216 Distributive justice 031 045 782 038
Eal 341 231 134 792 Procedural justice 24 | 237 | 4461 | 001
32 23 263 374 831 Interactional justice 145 161 3.632 .000
3-3 167 391 361 697 -
3 235 a7 ) o1 Meaning 061 163 1.962 091
4-2 401 311 723 152 Competence 088 078 469 .002
4-1 325 216 831 373 Self-determination 245 061 2.368 .031
Eigen Value 3.315 4732 5.346 4.341 Impact 356 341 2981 012

Table 3. Factor analysis—Customer orientation

No factor
1-1 863
1-3 781
1-2 .801
Eigen Value 5.638




297

[ PSA==8

=

=

I— oS

[ =

°°°r _=A
3_1_01§

AL

- %
;o‘_
S THN
j oy
3 " fo? G
< v B 8 s Sl
—_ ol JJ = —_ o) r o
X o x ° X ofF Mm | ,|
Tt = i W T % R
2 L = 5 ol = op m 3
o ol Mo e wE B o i o B T X
— s _ d o X . o ) S % o
oA o° T e T o= N X oy Bo aﬁ<ﬂE g
N gl 70 b T X = 3 o o 2P N e
- C o ﬁime%im - @omﬂl@o E
) L e A NI N R
]1,1%0 ~ %umﬂﬁﬁ i =] X Xﬂnorﬂﬂ]
= < = ].t o OF ° i(% T ﬂmuaéwﬁ
ﬂmo;o wozur.ﬁmao = é@mwmmw gﬂ%moo@z =
_ 9 _ = R
ma@,.w %dr _Lmoo%mfrdﬂ% z° éomﬂme_xfl ﬂ?ﬂioﬂaoo]tﬁr.l
Aﬁ.w_mo [ ]LA]Z]FOH iy i Sppai 3 = ) =9 =
e L mns To O R o A o0 o ~ n- To 3w w < R o= P =
nf__mlo o ﬂﬁ,zomﬂ.}@@ X wmwha‘mﬂwo %&@.imnwﬁuﬂuﬂ
d.%ﬂﬁﬂ. N R ﬂ%%uﬂﬂobf % @.Luqamﬂ 1%%@% Ly
SRR = al 20X o W%ﬂ@ﬁmﬁ ) d@wmﬂf%wzﬂ
zgmgo 8§ mﬁo%?;m W5 %gﬂ@ozu T ETO,&%EQ_ o <
o BT o B O ° o 0 frs 5 R Ell]riﬁ u|1,A
R o A z R b I op o ™ W o .- TR ol 19 o
T B = fily pﬁgf x &3 a . lﬂoﬁgoh g %
r e vorLﬂaﬁo ® R o o w@%@ﬁﬁom S
f < o O X ® X Mo = T 4 or W Mo No R X ® =
° J:.xﬁe@ ﬂwnmd.mTLog o“_@ﬂawloﬂ uéoLuT
y F 2ErrE T SIS -AEE@m@%ﬂg
Wo Bo o o RO N 100 Wm ztm o Al A+ |O._I z¢ = m.wre %o o e ho | W N
froe) — —~ o =2 B — No == i ™ o 2 o g i of ® oy
w . o7 JmA o7 oo o) o8 T byl o B° o “1_01 —~ or Jaia
ujdr " zeovmm.]xrﬂo@ ﬂmlgogk oA ﬂo%xﬁogx
S %o ) = ) o o AF X Iy In e B o 7° i
i < Z_u f i EO —_— lon O# it ] g Yy
o o Mo w M oy e X io° Ho X R &l e <0 = X X0 r h B° !
Hm? = mwwﬁmqﬁv.ojﬂ B° @%kﬂp mELmuﬂe@ﬂWﬂﬁ
o7 —_ — 0 I3 - —
zo o % o T Wm go P o o ok X e A W o w© W op T
o T B woﬁé ¥ 2EE = A@EM@WE
— [ r Bo Jlas e
=3 = nmuEﬁEﬁJM Mo ﬂwwq&‘mﬁk o o - gj%ﬂﬁz
i - 2EsceE T iz i : sEEE
B w 5 - 7o R o X oM E X LR W oe E
o o T I o pal T 0 0 0 N
%o o 7o oy =) o X° x al 2 = o] el X AN — %O _
I fz © o N 50 R o — - & ~ ) I Ul
.zru il REIING 100 o O3 T._ Jo ‘;ol —_ w EO s il R Eﬁ A
K =0 K n = T el ~ < o ™ fl 1o° M T = 2 o
woE o Mt;mﬂ T = u%@@.%@ao R g h YT
ol Ho I = . Xo " T N g oo ™ = %0 I 8 o X o
Wo oy ) = | X ol o W iy 5 Ho 0 - Mo T o ol plo g 100
o W o« ol X o° ol o iy ) =T Mo e T — o
ol a ﬂ.thﬂq o ToETET 0z STty ?
2T 2 401)Aomﬂu_. < ]ﬂmbablx = T T o 2 o
RO = © 9 & T % o © K o wr To R ok = E 5
— e % SIS %o 2 - K= ] o T
Ho o/ = w G 5 1 Ho & = Njo T F T = o T T 9 Jo ®
o o = EOBMﬂmg i zﬁmHQ}m N X .z11ﬂ% %
o R N ‘.Iv_AI N " 0 .A_I 2 e - — oF " LMO —_ = = M I o Jo
el o] — K < S0 r ) o o NR s o & i T £y o2 -
> 3T w S 401)Hoﬂﬂ. W &._fﬁahxﬁ e
ay T N o Ho = o 0 % = iy _o oy Pl — T KO o
Y ,D‘ o o o == = o T 55 zl | %o T o <
(\Ltmﬁvhﬂc‘m Wm ioB/mqmeﬂMA ol_mwm wm]on/uﬂfﬂﬁ;o io®
S oo 5 X _.m_um_ﬂ7A w%drﬂw]. =
o o < o <k H 9 N B o T N
o o) %0 O_“_ N —_ % iy =
g % ] . i .
ﬂoxiﬂooe 2% 2 ,]MM
@:7% : ﬂ.ﬁulﬁohm o T
! JL _i ,&E M_._. Wﬂ xo i V OL = { Lao >
° ~ 28y o Lo
> Ne 0 o =
o — — o) t oV ie)
5 °F 9 X0 [ay
o 3
o SR ~!
S o) o e
o0

00
2, p<0.05)°]

088
y t%}:o]

A9

HAF 0] §o]

/‘6] (D



N
[(e]
o0
ojo
o
0x
Hr
rr
Ho
A
>
>
H
=
fo

5.2 HFL| AJAA
A F7A o] APAF = AAAATT] T oA
FA9] FAAoIY AAHHE 803 AF ol 2

o

J

7 45 2wl A7k FAE ek e B A
A el sk el dgdel AR

T 379 ﬁ%g thaksi A et A
oA x] EA o )3t AFE
HAS M A
an '&IEHUr _U:O:];qol wo] gdetH S
8 22334 A HE adle %ﬁg
Ao gk o] AR Ao 2
Aol Axel st Zd% &
olglg A7 g vl or &
AR A xS A,

O:

i

5.3 g2 Mgty

AT Ak o 2 2 ATE A A8
Aboll ZEEL Qe A AEES Y oR 3 AFE
A, BAANE A A2AF A AES 7] 1 43)
Z1elE & o ASAA A7 28 AR AR,
EA, £ d7E izl A7 FuFel Holy
A5, B9 A 52 AlEsh g FHA A7 T
715 vt

REFERENCES

[1] Y. M. Kim. (2007). A Study on Development model of
internet media industry. Doctoral Dissertation. The
Graduate School of Hannam University, DaeJeon.

[2] W. K Kim. (2006). A Study on Factors Affecting the
Use of Web News Media - Focused on internet
newspaper and portal news  service. Doctoral
Dissertation. The Graduate School of Sungkyunkwan
University, Seoul.

[3] K H Kang & H. J. Kim. (1998). Communication and
Human. Seoul : Hannara.

[4] J. G. Stovall. (2004). Web journalism : Practice and
promise of a new medium. Boston, MA : Allyn and
Bacon.

(6l

7

(8]

(9l

[13]

[14]

[17]

R. Cropanzano, D. B. Bowen & S. W. Gilliland. (2007).

The management of organizational justice. Academy of

Management Perspective, 21, 34-48.

B. P. Niehoff & R. H. Moorman. (1993). Justice as a

Mediator of the Relationship Between Methods of

Monitoring and Organizational Citizenship Behavior.

Academy of Management Journal, 36(3), 527-556.

DOI : 10.2307/256591

Y. K. Doo. (2001). Relationship between organizational

Jairness, organizational culture, personal characteristics,

of organizational
The Graduate

and imagination as determinants
Doctoral
School of Paichai University, Daejeon.

J. Greenberg. (1996). The Quest for Justice on The Job.
Thousand Oaks, California : Sage.
G. Mikula. (1980). Introduction :
psychological research on justice, In G. Mikula(Ed),

effectiveness. Dissertation.

Main issues in the
Justice and social interaction : Experimental and
theoretical contribution from psychological research.
New York, Spring—Verlag.

J. Greenberg. (1990). A Reaction to Underpayment
Inequity. Journal of Applied Psychology, 76, 845-855.
R. J. Bies & J. F. Moag. (1986). Research on negotiations
in organizations, 1. Greenwich, CT @ JAI Press.

C. G. Rutte & D. M. Messick. (1995). An Integrated
Model of Perceived Unfairess in Organizations. Social
Justice Research, 8(3), 239-261.

DOI : 10.1007/bf02334810

S. Alexanderman & M. Ruderman. (1987). The Role of
Procedural and Distributive Justice in Organizational
Behavior. Social Justice Research, 1(2), 177-198.

DOI : 10.1007/bf01048015

J. S. Kang. (2007). A Study on The Relationship
between Organizational Justice Perceived by Social
Workers and Superior Trust and Organizational
Commitment. Social Welfare Police, 27, 24-35.

W. W. Tam. (1998). An assessment of the relationship
among organizational trust, organizational politics, and
organizational justice, and their effect on merit pay
outcomes in the Malaysian public sector. Unpublished
Doctoral ~ Dissertation.  The State
University, Pennsylvania.

Pennsylvania

G. M. Spreitzer. (1995). Psychological Empowerment In
The Workplace
Validation. Academy of Management Journal, 38(5),
1442-1465.

H. P. Sims & P. Lorenzi. (1992). The new Leadership
Paradigm. Newbury Park, California : Sage.

Dimensions, measurement and



AXZHAT} ATAHET} THX|

gtdoll ofx|

Sk —zAAZA BAKIE ez~ 299

rr

[18] J. S. Chea. (2010). The Effects of Psychological
Empowerment on Job Satisfaction and Customer
Orientation —Focused on the Seoul Food & Beverage
Department. Journal of Tourism Science, 31(5), 181-202

[19] Y. H Kim. (2010). Mediation Effect of Empowerment
and Superior Trust in the Relationship between Servant
Leadership and Organizational Commitment. Doctoral
Dissertation. The Graduate School of Yeungnam
University, Gyeongsan.

[20] K W. Thomas & B. A. Velthous. (1998). Cognitive
elements of empowerment : An interactive model of
intrinsic task motivation. Academy of Management
Review, 15(4), 666-681.

DOI : 10.2307/258687

[21] R. Saxe & B. A. Weitz. (1982). The SOCO scale : A
Measure of the customer orientation of salespeople.
Journal of Marketing Research, 19(3), 343-351.

DOI : 10.2307/3151568

[22] M. K. Lee. (2012). Influence of Organizational Citizenship
Behavior on Organizational Commitment and Customer
Orientation. Hotel Tourism Research, 17(3), 267-282.

[23] M. H. Byeon. (2014). A Study on the Influence of Servant
Leadership on  Employee’s Empowerment and
Customer Orientation @ Focusing on the moderating
effect of social support. Doctoral Dissertation. The
Graduate School of Kyonggi University. Soowon.

[24] T. ]J. Brown, J. C. Mowen, D. T. Donavan & J. W.
Licata. (2002). The customer orientation of service
workers oeresonality trait determinants and effects on
and supervisor performance ratings. Journal of
Marketing Research, 39(2), 110-119.

DOI : 10.1509/jmkr.39.1.110.18928

[25] D. T. Donavan & M. A. Hocutt. (2001). Customer
evaluation of service employee’s customer orientation :
Extension and Application. Journal o Quality
Management, 6(2), 293-306.

DOI : 10.1016/51084-8568(01)00041-4

[26] S. H Kim. (2009). The Influence o Intimacy on
Customer Orientation in Airline Cabin Crew Team
Doctoral Dissertation. The Graduate School of Kyonggi
University, Soowon.

[27] J. H. Joo. (2011). A Study on the Influence of Job Stress
on the Customer Orientation of Public Officials. Doctoral
Dissertation. The Graduate School of Yeungnam
University, Gyeongsan.

[28] W. S. Park. (2009). The Effect o Airline Service
Training on Customer Orientation @ Focusing on the
mediating effect of service ability and service

[30]

enhancement. Doctoral Dissertation. The Graduate
School of Hoseo University, Cheonan.

R. H  Moorman. (191). Relationship between
Organizational Justice and Organizational Citizenship
Behaviors : Do fairness perceptions influence employee
citizenship. Journal of Applied Psychology, 76, 845-835.
DOI : 10.1037//0021-9010.76.6.845

R. Wendy, J. T. Boswell & J. W. Boudreau. (2005). The
Relationship between Employee Job Change and Job
Satisfaction : The Honeymoon-Hangover Effect. Journal
of Applied Psychology, 90, 882-892.

DOI : 10.1037/0021-9010.90.5.832

H K Kwon, B. G Park (2010). The Effect of
Transformational Leadership and Self-Efficacy on Job
Satisfaction : Mediating effects of work commitment and
organizational commitment. Human — Resource
Management Research, 17(2), 203-219.

J. L. Price & C. W. Mueller. (1986). Absenteeism and
Turnover of Hospital Employees. Greenwich, CT : JAI
Press.

G. S. Leventhal. (1980). What Should Be Done With
Equity Theory? In Social exchange, 27-55.

E. C. Clemmer. (1993). Justice in the workplace :
Approaching fairmess in human resource management,
93-207. Hillsdale, NJ : Eribaum.

C. K Lim, W. I. Kim. (2009). The Effect of Market
Orientation of Airline Employees on Prosocial Behavior.
Hotel Tourism Research, 24(3), 239-259.

el 2 H(im, Eun Young) [&3|9]

Bl 8 = 2010 2€ : AdHsEd gt
o 7N
Fds A
N’ <2018 29 &A1 A2l )3k
4 N

oS el uatatg )

8 (FEvltel 1 gl

s gk ¢ ICT, vIElo], W 74

E

~Mail : newstaxi@naver.com



300 SEHE==2X M8 M1

0| M FHYi, Seon Gyu) (R3]

S 1997 129 BRAYTAL AR

F1982d 109 : AABELAAE) AE

+1993d 124 © @A FEHETFA

- 19%d 06Y : FNAHEFAE

+2005d 038 ~ WA : ASWARSARIT S
SEEES

« #1430} 1 MIS, ERP, SCM, e Biz, 4129 4] 2 4
A, ZzAEdY 5

* E-Mail : sgyi@suv.ac.kr





