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The Organization Performance Reinforcement by a Utilization Level of the Smart Work
Jung Byoungho

{Abstract)

The purpose of this study is to examine an organizational performance difference by
individual utilization level of the smart work. The Smart work help minimizing business
process and improving organization productivity based on information technology. This new
technology provides a flexible way of the task through smart-work center, videoconferencing,
telecommuting, mobile(remote control) and business-only messenger. This investment changes
organizational culture, institutions and behavior by new technology applying. The
organization system change due to smart work has trouble between alteration preferences
and existing maintains a group. In response, the organization should make investment
justification of smart work for institutional and culture stabilized by a new system in
organization.

I set up the analytical process of four stages for empirical research. It will analyze an
operation difference of the smart work between pre and post investment in the first-step
analysis. The two-step analysis will conduct a text mining analysis of smart work operations.
The three-step analysis will identify organization performance differences among individual
levels in smart work. The four-step analysis will identify a factor difference in organizational
performance by individual utilization level on smart work.

According to the study, It has been revealed a difference between the pre and post
investment performance on smart work. The text mining analyses many appeared an
improvement opinion of organizational culture. Next, there is a difference in organization
performance among utilize groups of smart work. Furthermore, the factors of organizational
performance among groups appeared differently.

The theoretical contribution of this study provided to expand the organizational theory of
organization change and resistance. The practical implications provided to require a strong
guideline an organizational culture and institution for smart work.

Key Words : Smart Work, New Technology Investment, Organizational Change, Change
Management, Organization Innovation
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