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Abstract The purpose of this study is to analyze educational needs and perception of job performance in the
community service investment program service providers. Data were collected from 619 service providers and was
analyzed by t-test. In the case of the director, there was a significant difference in 10 professional qualification areas,
2 business management areas, 4 customer management areas, and 4 service development and marketing areas. In
the case of the practitioners, there was a significant difference in 3 professional qualification areas, 2 business
management areas, 2 customer management areas, and 5 service development and marketing areas. In the case of
the therapist, there was a significant difference in all 35 areas. These findings offer theoretical background and
practical implications for the education direction of community service investment program service providers.
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Table 1. Comparison of director’s educational needs

and job performance (N=73)
Educational Job

Context Needs Performance t(P)
M(SD) M(SD)

understanding of | 5 551 37) | 297(1.26) | 323"

language therapy

Understanding of

art therapy 3.19(1.32 3.00(.36) 211
Understanding of | 5 751 35) | 254(1.34) | 1.89
music therapy
Understanding o | g 451 31) | 2g3(1.19) | 238
cognitive therapy
Understanding of .
adjunct therapy 3.31(1.27) 3.00(1.28) 3.00
Understanding of
psychological 356(1.23) | 3.30(1.26) | 278"
assessment
Professional | Understanding of
qualifications psychological 360(1.23) | 3.28(1.28) | 337"
testing
Case sudes of | g5 41) | 280(134) | 236
language therapy
Case studies of antl 30511 49 | 291(141) | 210
therapy
Case studies of |, 25 57 | ogo(135) | 162
music therapy
Case studies of | gy 38) | gy(134) | 2647
cognitive therapy
Understanding of
the characlerislics | g g4 og) | 341(122) | 227
of interpersonal
problems
Understanding of
social services 369(1.13) | 353(1.22) 175

policy and business

Understanding of

personnel and labor| 3.61(1.23) | 3.38(1.27) 209

Interpersonal skills | 3.47(1.17) | 3.30(1.22) 219
Counseling skill | 3.68(1.20) | 3.46(1.29) 243
parents consultation| 3.87(1.07) | 3.72(1.12) 217
Demand SUNeY | 571 06) | 2g4(127) | 153
analysis
Informaton | 5 g7 31) | 283139 | 179
gathering analysis
Senice Basic statistics 2.98(1.35) | 2.79(1.29) 1.94
development |  Planning ability 3.2001.26) | 2.98(1.21) 256"
and Service .
marketing | development | 3241281 | 304131) | 255
Marketing 3080133 | 290(1.27) | 249
techniques
Promotional | 541 57) | pgat25) | 240
material production
'p<.05, "p<.01
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Table 2. Comparison of staff’s educational needs

management
Customer
management 3.38(1.30) | 3.26(1.28) 1.01
techniques
Safety management| 3.49(1.14) | 3.34(1.29) 155
' Demand
Business management 3.32(1.24) | 3.24(1.24) 77
management Financial
) 347(1.27) 3.32(1.30) 1.31
accounting
Instiutional fund | 354453 | 31(28) | 149
management
practice of sodial | 5 46103 | 330(1.28) | 183
service
Understanding of
electronic voucher | 358(1.22) | 3.34(1.31) 231
system
Using computer | 3.21(1.34) | 3.08(1.28 125
Leadership 3.34(1.34) 3.20(1.32) 127
Human
Customer t development 3.28(1.33) 3.20(1.31) 1.06
MAnageMeNt " Seif management | 330(131) | 3.10(1.31) | 2.16

and job performance (N=91)
Educational Job
Context Needs |Performance| t(P)
M(SD) M(SD)

Undersianding of | 5144 09) | 2.05(1.30) | 1.96
language therapy

Unaerstanding of artl 5051 39) | 284(1.34) | 1.35

therapy

Undersianding of | 5 ¢4 29) | 257(1.35) | 1.86
music therapy

Understanding of | 5 0q(y 36) | 2 06(1.32) | 131
cognitive therapy

Professional | Undersiandng of | 5 11 4) | 20p(1.30) | 232+
qualifications | _adjunct therapy
Understanding of

psychological 3.47(1.35) | 3.23(1.31) | 2.18

assessment

Understanding of

psychological 3.36(1.36) | 3.10(1.36) | 2.23«

testing

lCase studies of 1 33(135) | 290(1.34) | 140

language therapy
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Case fr:zf;epsy oAt 3;o(136) | 2850133 | 155 Iestl A58 Ad4eR Fdshs 4971 w7
Case studies of Heo = Helth
) 268(1.33 251(1.33 1.56
music therapy
Case studies of . . .
cognitive therapy 301(1.33) | 2.82(1.35 | 1.80 Table 3. Comparison of therapist’s educational
Understanding of needs and job performance  (N=455)
thoef 'fngzg;gfgs 348131) | 3320132 | 164 T R
problems Context Needs |Performance| t(P)
Understanding of ' M(SD) M(SD)
§OC|aI services 3.85(1.08) | 3.73(1.06) | 1.31 Understanding of 3450125 | 3180118 | 696"
policy and business language therapy
Understanding of Understanding of
3.26(1.24 3.01(1.22) | 5.86
personnel and labor| 3.68(1.07) | 3.53(1.06) 1.35 art therapy 1.24) 1.2
management Understanding of | 5 gey 1) | 261(1.12) | 589"
Customer music therapy
management 3.65(1.13) | 351(1.10 1.62 Understanding of
techniques cognitive therapy 3.33(1.25) | 3.05(1.18) | 7.25
Safety management| 3.53(1.19) | 3.39(1.12) 1.55 Understanding of 343( 3.14( 808"
Business Demand ) adjunct therapy 1.19) 1.12) )
management management 3.61(1.18) | 3.39(1.14) 220 Understanding of
Financial accounting| 3.57(1.22) | 3.40(1.17) | 1.75 psychological 351(1.20) | 3.24(1.13) | 695"
Ut assessment
o | 334120 | 313128 | 200- Professional | Understanding of
i i qualifications sychological 349(1.19) | 320(1.15) |7.66™
prac“ggrv?;esoc'a' 384(1.11) | 371102 | 151 P i
Understanding of Case studes of | 37407 | 3yp(121) | 607"
electronic voucher | 3.82(1.15) | 380(1.09) | .24 language therapy
system Case studies of alt 3571 99) | 297(1.17) | 7.19™
Using computer | 3.32(1.35) | 3.34(1.34) | -.11 therapy
Leadership 3.46(1.14) | 327(1.08) 1.82 Cnizzi(ftﬁgfasp;f 287(123) 262(1.15) | 6.10™
Human .
3.51(1.21) | 3.34(1.19) 222 !
development Casn?ti St“fr'ff o | 3200126 | 299(1.18) | 550"
Customer | Self management | 3.53(1.24) | 329(120) | 240+ cognitive therapy
management | Interpersonal skills | 3.67(1.26) | 3.54(1.22) 1.31 tEnder:stan(t:ﬂn'gt'of
Counseling skil | 3.9201.12) | 379(1.02) | 151 ;;gzg;g;‘f 366(121) | 339(1.14) | 698"
parents consultation| 4.08(1.01 391(1.03) 1.86 problems
Demand SUVeY | 3311.24) | 3120128) | 2.10- Understanding of
anaysis social services | 3.13(1.11) | 290(1.04 | 619"
Informaton | a25(1.24) | 204126 | 316" policy and business
gathering analysis Understanding of 3.06( 287
Service Basic statistics 3.15(1.21) 2.98(1.17) 1.66 personnel and labor 1 18 111 5,20
development|  Planning ability 3.29(1.19) | 305(1.19) | 2.64" management ) )
and Service . Customer
marketing development | S5/11200 | 315(01.17) | 207 management | 307(121) | 290(1.14) | 429™
Marketing . techniques
) .23(1.2 2.98(1.2 2.
techniques 3:2301.28) 98(1.29) 46 Safety management| 3.09(1.21) | 2.92(1.16) | 4.05™
P jonal
mateﬁirgifgfcuon 323122 | 301121 | 195 Business m;zg‘:;dem 303(1.18) | 282(1.10) | 574"
5 = management - -
. 01
p<05, "p<0 Financial 284(1.19) | 262(1.08) | 631
accounting
- - - - Institutional fund
4.3 A gAFe] 1S Qo E9f S3% Xfo| vl management | 277121) | 258(1.10) | 525
AABAF Ao IS AE 9 AR g 3ol prac“sceerv?;esoc'a' 3.1201.17) | 294(1.12) | 514
BAsl9 o 7 A7 Table 37 2t} x84k 4% Understanding of 297
= = electronic voucher | 3.15(1.23) ) 443"
79 4 AR gy BE ms g v doE sysiem 120)
W AR e 7ho| fom]sh xjol7p WAET) o] Using computer | 2.96(1.24) | 2.84(1.15 | 3.16"
N - Leadershi 2.95(1.22 2.80(1.14) | 450"
AT ARAPE )B4 ARA el Bax ey 2XNE | AL
Customer Human
= = z Tyl Bos
2 AOoR WAT) o Ay opEu REE vt Auls | P T L eoment | 361108 | 3380108 | 662
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Interpersonal skills | 3.69(1.07) | 3.45(1.03) | 6.88™ = =3 0 =
7FEAFG IR A~ Ao cdul— QLE/\HZ\AV_—r 7L% E
Counseling skil | 387(1.06 | 368(1.08) | 533" SR A ot S
parents consultation| 4.04(98) | 380(.97) |645" ol M= WL FAM) Aot
Demand suvey | »gq1 15 | 263(1.15) | 587"
analysis
ga”:'e‘fr?r:g‘ztﬁysis 284(1.15) | 261(1.00) | 642"
Service Basic statistics | 2.86(1.82) | 2.58(1.08) |3.88" REFERENCES
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