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A Study on the Effect of the Information System Factors and the
Organizational Factors of Venture Firms on Procedural Management
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Abstract The purpose of this study is to analyze the influence of information system factors and organizational
factors on procedural management performance in small and medium-sized venture companies in the Seoul
metropolitan area. In the previous study was conducted mainly on large companies and general SMEs. In this study,
the research was conducted considering the characteristics of SMEs. The results showed that system suitability,
system quality, and IT assets had a positive effect on procedural management performance, and manager perception
and human resource capacity had a positive effect on procedural management performance. But the evaluation and
compensation did not have a positive effect on procedural management performance. The results of this study
showed almost the same results as those of the previous studies. Venture firms have poor financial ability,
technology, and organizational management ability than general SMEs. However, the introduction and diffusion
factors of new information systems were not significantly different from those of general SMEs.

Key Words : Venture firms, System suitability, System quality, IT assets, Manager perception, Human resource
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Fig. 1. Research Model
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Table 2. Factor analysis— Organizational Factors

No. factor 1 factor 2 factor 3
1-1 154 143 784
1-3 233 .321 871
1-2 161 431 782
2-1 726 213 .367
2-3 771 254 275
2-2 821 376 .382
3-3 267 .879 341
3-1 363 912 256
3-2 386 .834 261
3-4 231 791 279
Eigen Value 3.875 4.124 3.561
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Table 3. factor analysis—procedural management
performance
No factor
1-1 .842
1-4 751
1-2 .808
1-3 719
Eigen Value 4.651
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Table 4. Reliability analysis

Variable No. of item| Cronbach’s Alpha

System suitability 3 0.713

System quality 3 0.834

IT assets 3 0.776

Manager perception 3 0.821

Human resource capacity 3 0.836

Evaluation gnd 4 0782
compensation

Procedural management 4 0811
performance

JJr” Table 59Jr 7‘4,

Table 5. Results of Regression Analysis

B B t p TOL VIF
System suitability |.034| 042 | 679 | .000 | .369 | 3.769
System quality 263 | 286 | 3451 | .004 | 458 3.322
IT assets 197 202 | 4656 | .000 | .642 | 2469
Manager perception | .084 | .142 | 2,965 | .001 334 | 4471
Human resource | oo | o71 | ggy | 003 | 307 | 3499
capacity
Evaluation and
compensation

256 | 268 | 2587 | .084 | .296 | 5481
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