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Abstract The purpose of this study is to investigate the relationship between facial image efficacy and job
satisfaction in a sample of 167 workers in SMEs in Seoul and Gyeonggi province. and to examine the effect of
SME workers' face image efficacy on job satisfaction. The results of the study are as follows. First, there was a
statistically significant correlation between management ability and job satisfaction, which is a sub - area of facial
image efficacy. This means that the higher the management ability, the higher the degree of job satisfaction. There
was a statistically significant correlation between perception attitude and job satisfaction, which is a sub - area of
face image efficacy. Second, management ability, which is a sub - area of face image efficacy of SME workers,
has a statistically significant effect on job satisfaction. The sub - domain of face image efficacy has no effect on
job satisfaction, Expression confidence, which is a sub-domain of image efficacy, has a statistically significant effect
on job satisfaction.
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Table 1. Characteristics of Subject

N %
man 10 6.0
gg‘ woman 157 94.0
sum 167 100.0
Marital | single 103 61.7
- married 64 38.3
status sum 167 100.0
20 to 29 years 69 1.3
30 to 39 years 68 40.7
age 40 to 49 years 28 16.8
Over 50 years 2 12
sum 167 100.0
1~1 million won 6 36
101~2 milion won 143 85.6
salary 201~30 million won 14 84
301~4 million Yuan 1 0.6
More than 401 million won 3 1.8
sum 167 100
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Table 2. Relationship between face image efficacy
and job satisfaction

IE?aCi manigt;eme recognition| expression | Job—Satisf
1ag o attitude |Confidence| action
efficacy ability

Face

Image 1

efficacy
manageme

nt 823" 1

ability
recognition - o

attitude 803 a2 !
expression . - o
Confidence 697 400 406 1
Job-Sasta) - e | o | a4t | a3t 1

ction
p< .05, “p< .01, “p< .001
4.2 oA szl ARukEol] viAE 4

F2719 A1l AzolnAHigTte] ARtz
m )&= Gl tal v 3] A A A3t Table
3ol4 Wiz Wil o] S|7RAe] EeE HHWMSE
14(R*=14)9] A =o] vepytch 372l tis Fatel
1025724 T <00l FAHE F9
& A3} et 28 n dgeln A asie shele
A9l s o] ATeFolA (7he 2241024 Fo|
T 006904 s, dEelnAEse] 9l
3 AAEET} AR (e 1456024 fol4
T 0.05014] FroJabA] @& Ao & vt dEelv A
Tere] sk a1l ;AR o] ARkl A t3he

2201024 §9)55 o= vehgrt
weps AZolnATERe HAGG welsH e 4
FHEo] JHe GG A Ao epton, o
Foln AR AP ANEEE AR
Fe VA e oz ey, dgeln A a
o sielgdelel BAAARE ARl Aol JFL
v Ao ekttt



Fa719 A dZolm| X aste] AR A= FHAT 231
Table 3. The Effect of Facial Image Efficacy on Job REFERENCES

Satisfaction

(1]

B B t R? |adj R F

Constant 1.420 4911
management)  ygs | 43 | posr

ability

i 16 | 14 | 10257
recogniton | 158 | 120 1.456
attitude

expression .

Confidence | 199 | 191 2.291

‘p< .05, “p< .01, "p< 001

5. 4% 4 AA

51 A%

B AT F2719 34910 AzoluA a5 4
PRSI @A} oW @AE 2V, FA71Y A%
31¢] dzolmA A s7o] AFHhse] ojw gt kS W
AeAE Gotie v 2 54 ok A7A%E v
go g3 e Aol EEHAUL

AR, daolm A g5ite] sHd 9l sy 4
T Al AN EAATE el ol &
58 o] Fold4E AEMEAH T} olxE AE 9
ngtt}y, dEolm A 257kl sl Al 1A E e}t 4
FREEZRS] Al A QA IATE UERST

=4, 2719 2499 dEelnAa s 891
AQl #AYTHE ARkse] AAQ) JEE A= F o
2 Yehgon, daEolv A a5 aked gl A H
L AFRkSe|] ks mAA] F& AoE YL,
dzo|nA &5t G BRI AT
of AAQ dEFE AT Aow YEktt
5.2 A

AR, 2719 24909 dEovAE57S A
7171 $15k gt vidls &85 S5 et

A, dolv A astol FedrE AT
449l 9t & F Q7] wjEo] dFo|n x| aetel #
H 22 IS JPstAY SATIH L9 7 AEE
aljofF it

(9

[10]

[11]

J. Y. Kim. (2016). Convergence Research of University
Student
Relationship.Anology.  Journal o Convergence for
Information Technology, 7(4), 165-170.

DOI : http://www.earticle.net/article.aspx?sn=307615

J. Y. Kim. (2016). Convergence of the Image of the
Professor in Human Resources of Small and Medium
Enterprises to Self Image : Mediating effect of voice
image. Journal of Convergence for Information
Technology, 7(4), 229-234.

DOI : http://www.earticle.net/article.aspx?sn=307622

M. S. Park. (2018). In the Fusion Era of Jung, The
Relationship between College Students’ Perfectionism
and Career Indecision : Focusing on Mediation Effect of

Servant  leadership on  Interpersonal

Career Decision Self-Efficacy. Journal of Convergence
for Information Technology, 8(1), 79-81.

DOI : http://www.earticle.net/article.aspx?sn=323478

D. S. Hamermesh & J. E. Biddle. (1994). Beauty and the
labor  market.
1174-1194.

K. M. Engemann & M. T. Owyang. (2005). “So Much
for that Merit Raise: The Link between Wages and
Appearance.” The Regional Economist, 13(2), 10-11.
T. A. Judge & D. M. Cable. (2004). The effect of
physical height on workplace success and income.
Journal of Applied Psychology, 89, 428-441.

E. Y. Song. (2011). Everything leads to the face. Game:
North Star.

K S. Kim & 1 J. Jang. (2018). The Effects of
Decision-making  of
Self-Efficacy of University Students : The Moderating
Effects of Extracurricular Clubactivity Satisfaction.
Journal of Convergence for Information Technology,
8(1), 243-251.

DOI : http://www.earticle.net/article.aspx?sn=323497

M. S. Choi. (2017). Convergence Study about Awareness
toward communication, Communication ability and

American  Economic Review, &4,

Perfectionism  on  Career

Self-efficacy : Centered on the ‘S University college
students. Journal o Convergence for Information
Technology, 7(6), 719-81.
http://www.earticle.net/article.aspx?sn=317830

R. M. Ryckman, M. A. Robbins, B. Thomton & P.
Cantrell.  (1982).
physical self-efficacy scale. Journal of personality and
social psychology, 42, 891-900.

E. Y. Song. (2008). An Andlysis on the Effects of Facial

Development and validation of a



232 S¥HR=EA A8A A2

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[21]

Image-making Program to Self Esteem, Positive
Thinking and Facial Image Efficacy. Department of
Youth Education & Leadership Myong Ji University, Seoul.
K. H Kim. (2004). A study on establishment of the
concept of image—making and the effectiveness analysis
of the image-making program. Department of Youth
Education & Leadership Myong Ji University, Seoul.
E. Y. Song. (2005). A Study on Image Social Education
Program Paju: The hypermoon.

R. N. Osborn, J. R. Schermerhorn & J. G. Hunt. (1972).
Managing Organizational Behavior. New York: John
Willey and Sons Inc.

L. W. Porter & R. M. Steers. (1974). Organizational,
Work and Personal Factors in Employee Turnover and
Absenteeism. Psychological Bulletin, 80, 151-176.

E. A. Locke. (1976). The Nature and Causes of Job
Satisfaction in Handbook of Industrial and Organizational
Psychology, Chicate: Rand McNally, 1297-1350.

R. C. Beatty & C. E. Schnier. (1981). Personnel
Administration:  An  Experimental — Skill-Building
Approach. Znd, ed. USA: Addison-Wesley Publish.

B. J. Yoo. (1982). A Study on the Definition and
Measurement of Job Satisfaction. Gyeongsan Journal, 4,
(1), 45-67.

J. E. Hwang & M, S. Jeong. (2011). A Study on the
Factors Influencing to Job Satisfaction for Disabled
Workers in social enterprise. Journal Article, 21(2),
247-2171.

DOI : 10.15707/disem.2011.21.2.010

S. H. Yong. (011). The effect of transformantoal
leadership on employee job satisfaction, job involvement
and job performance. Department of Business
Administration The Graduate School of Sungkyunkwan
University, Seoul.

H. Jang. (2012). The Effect of Job Characteristic on the
Hotel Employee’s Job Satisfaction and Turnover
Intension. The Graduate School of Chong Ju University,
Chong-Ju.

H. You. (2010). A Study on the Clothing Image of
Highly Effective Worker and Professional Image. Korea
Society of Design Trend, 183-196.

DOI : 10.21326/ksdt.2012..34.017

Y. K. Hwang. (2015). The Effects of Personal Image,
Authentic Leadership and Organizational Communication
on the Organization’s Effectiveness of Adult
‘Workers-Mediated Effects of Psychological Capitals—.
Department of Lifelong Education The Graduate School
Hanseo University, Daejeon.

71 A A(Kim, Jeoung Yeoul)

* E-Mail : ksstem@hanmail.net




