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<Abstract>

Objectives : The purpose of this study was to compare the characteristics of nursing work
environments based on department type and to investigate the relationship between work environment
and job satisfaction. Methods : The participants were 420 nurses from the ward, emergency room,
intensive care unit, and operation room. The data were analyzed by descriptive statistics, ANOVA,
Scheffe’s test, and multiple regression test using the SPSS Win. 18.0 program. Results : The results
were as follows: There was a significant difference in possibilities for development, meaning of work,
recognition(reward), role clarity, and social community at work based on department type. The factors
that influenced job satisfaction were influence, meaning of work, recognition(reward), role conflicts, and
quality of leadership and these differed based on department type. Conclusions : The results of this
study indicate that nursing work environments vary based on the type of hospital department.
Therefore, it is necessary to develop diverse strategies for human resource management considering the

type of department.

Key Words : Nurses, Health Facility Environment, Job Satisfaction

T Corresponding author : Hyo—Jin Won(hjwon@bscu.ac.kr) Department of Nursing, Baekseok Culture University

* Received : Nov 1, 2017 * Revised : Jan 16, 2018 » Accepted : Mar 3, 2018



The Korean Journal of Health Service Management Vol.12 No.1 (March 2018)

s o K o H B o TR RN OB E ST o kR W W M ® R MR o
TP AR B WERERRNMTA ST T 2/ AR N T
B = S ) LN T RS R e X I R A == R
X~ Ek ATE‘@IWﬂEUrm,.Z_._uE.*‘UIVI ,Aluy,l_/éo Joﬂw- z.:o,_L&o_é)A‘ul&ﬂ,.m_l DTAEOT
L T T - S - B S R o - P S e e S B -l R B BN -3
Gt B e A b SN TR T = > N T o M X ol N X
w °F G~ - A mﬂ = e R o B o * T
Nrﬂm%mawgWﬂ?%%%uhﬂ&é%ﬂmﬂ%muflmﬂmawmﬁw*wwd Nrm._ﬂowm
5 o s N NG S s S R "o _ DR g B 7
E%ﬂ%%%;ﬂﬂﬁ#%%%%ﬂuwwﬂmm%&%WEMO@L:&&LWL_M%%%
o BN o) — op N o = —_— T =2 o o T =
o,ﬁﬂLEWM%]%JE%mﬂNEﬂAWMw%%ifmwﬂmw_aMﬂ%%%ﬂ%%%ﬂm%ﬂa
BB p 2y 5 T, IR TR G "
o_momﬂﬂﬂﬂ_wﬂ%%o*w_Lofdﬂ@o%%Mmﬂmum%qu,E_EimﬁoﬂL%oVﬂ <]
R N R o Nl B SR M = L 5
W HlumeﬂWurmumﬂm_EA_Wng@o%iianuH W B W X WY T
R R T el R N N B R S P R
nhmpjﬂwwwﬂm%urmﬂﬂoﬂwm_w1&.&4@%;ﬂ{mwwﬁﬁﬂﬁ.m,%%%@r%uu{
oy 7 o= S — ; — (A o e
E#E%}ﬁﬂ»o&xrzméiﬁb_homiﬂowmﬁﬂu_%ﬂﬂ%m1qumumiﬁw1zﬂomﬂ_
~ H fe) = % oF- o 1 oF- 2
Wbtﬂmﬂlim%ﬂ ;A W_M].mﬂz#zrﬂwowﬁoim“_us t%uﬂoﬂumo%rﬁo
oﬂaurﬂﬂm_ﬂ;oh7iuTLEqmyaoMoooNrm_r‘_oﬂa#m%iomﬂrmﬂﬂéu.sowﬂ_o
I~ 0, f <o —
Em s e et T T adencr Y N TR
O Tdl FENFMHUFTPIXFIToNTEDTWTPT P EH T RT T
U%Howwmﬁ__mwwlﬁgﬂnwﬁﬂw‘_ohlo mﬂﬂq.w_htutﬂw_ﬂﬂuﬂLﬁszMﬂuT‘_tHﬁMmﬂﬁT
0 - o o = To T 7 T
ETE T EEw bR wpliapagTiiele s
L= - G S~ O 7 = S - A e S LSO TR
gl EEAS .  FIaHER R E o TRl o
T oo = R W%%Wmﬂ{ﬂrﬁouﬂrﬁemﬂwﬁ% N g B e g Mo B o
ﬁoﬁ,.ﬂﬂ_l_dﬁaﬁﬁ,l_loﬁ _—oﬂoot,qﬂhmuuﬂr_._mﬂmﬂiﬂa&ddﬂlrJLﬁMﬂMHZloE_I%
I TR - N I B N A T A o M G QRN Ol i g g
CEEREET L N RRN NG HIIS R s sty
3 O S % g o S = o W oo i
W Mg I e e e T g LU S pm Lo, - by
i X EEEE RS P RS AR P T
. o Gl op 9 o Mo W = | 5 oo = X
— U [s) /ATﬂ_WLQOﬂﬁleﬂﬂﬁMwmﬁlr > JIO_UMﬂMH]M l.atﬂﬂ..%ﬁu
MNEBT dphaen S NEE BER IRl Isvwy_ &%
= LIMM@ﬁLl.f& X o ) R ol S° 9 o ™ X ‘mHM.ﬂr.I.AZJH_
e T X geae @ Tghg xR I e G S
M TRR G @ﬁovr%ﬂ,ﬂVﬂ_ﬂ%Mﬂo_ﬂ,PsﬁﬂM
p GNEaxzTamagRET  wglEd TowaeX o dos@bl
i,u%;o%}oﬂui%ﬁouTﬂMMN74ai§ﬁomu1ﬁ,mwﬂ._11| mMAmi
- urm;,ll%yo | B o " 9] X S ™ - RC ok RO
‘IH7‘HU1JUT,|L_._7_;1% S o T o] o B M o ligl_u
¥ BT o Va s Pl pegddyg gogasr ol geTyg
- M ooH o o T ol MR M e RN E R x B w K kT R B R R

Psyco-social Questionnaire,

(Copenhagen



Impacts of Psychosocial Work Environment on Nurses’ Job Satisfaction based on the Type of Hospital Departments

VEEAe 4EU WE YT Ugel d2  OF, B AT 242 ol Yol A¥OE
B 403N AREE B AR AL G5 B FE G power 31 ZE
ol A Ale] A4S WS olgdlel a4 WA St EsARY

mol, 7 A

287 W8e Aok 44 5 otk 2t 2 o Bad LS 15, fI5E 05, A %5,
FYRBHE OE URRe FY dFE 2 dzus o) 28 A U6HoR ANl B A
2 S8 5%

T A 4 42082 Fad i
A

Ao DEHFEEE vlud AT HENE o}
AH14][15] E=E $FA EAL6TE e s
F AT} e Wolr) old] B ATE DERA o gaga
01] e EAb] AR AEE vetetal AR
IEate] WA 2M3e, FeAte) 2RA B Ao E Pejtersen et al[17]8] COPSOQ
Dﬂd A2 A ahta gae] ke B I (Copenhagen Psyco-social Questionnaire 1) &=
AskAh 2k £ June & Choi[7]7} =1 M o A eks)
o NEES} HEES 423 =T (COPSOQK:
2 A9 =3 Korean version of the Copenhagen Psyco-social
Questionnaire I Scale)Z =4 H4E L)
B AT FE 2Rt ek A R A7l dejasd dris(IREE), B
s BAE RBAEAC ARWIe vxe  AFeAd), drel &AnE) B A=A
JPe Molap) 93 Aow PAHA Bhe g % BAE), ATWAE), 9T 250, Il
o3 72t} A4, 559 AAQ), TEAHQ), F NTFE
AR, 2TPY B3AE QA B R SAsY. 4 2ARE SF YA Likert
37 Al 2o|2 mokai), 53 A== e 294 4o 14, 3 1%
A, B4 F30l wg AR gge n O 5HeE 7 Axe] e 0 25 50, 75,

e QR EAS melsitt 10002 AFEAT AFnEe F a9 £,

Likert 44 HZ=Z ‘v]$- BWEo] 14, ‘vj¢- ¢
x%oi 7L 7<41:o x—l/xt_ . ]
. A7y /0] 4 B9 Hre 0, 333,_667, 100
o2 AXEI A7t 22,2 AT 2
3} FRuE Aot 2oE A4S )ity =19
Al
1. 7% AP EE <Table 1>3 2t}
L %%i%!%oﬂ TR 3A) 24 3. Ausg wy

e BAE dFEA Aot IEANE Fefs)

o ARUSe] FTE AT AR SAE oy age gsne 0ud 2938 3974

oksl7] Y3 Med 24

—ZLO]E]' %‘ ﬂ?—‘q EH}B]— /\]3@6‘}2}2[}%, 7\]’_,3_,_/\7]:]0]] O]_/H ]J’]_‘/]
Iy [RB(Institutional Review Board: 917849 $
Ao AelE elFate} $91¢ BHHANE



The Korean Journal of Health Service Management Vol.12 No.1 (March 2018)

2013-116). =3k AE wlF A s Ho A7

< A% e éii}% AR oH, A= A2
=
o

o
o

o

ol
ol
>
&2

4. ATEA W

79 A8 +& SPSS Win 180 T2 138 o] &
sto] FAAE ST

1)t dutd E4 A4, #EEo REE
=g

2) A7 A48k H5-87 1t
T 38 22 FY JIeSATEE o %

3) A 3ol W& dFeAd 9 s A
S5 33ty ¢35t ANOVAE o] &3t om,
ARE71742 Scheffe testE A AT

4) RAE 4FIAAEALR AFREH] BA=
b3 AEAS AN

<Table 1> Cronbach’s a for the questionnaire

Variables COPSO This
QKx study
Work organization and job contents
Influence .93 g7
Possibilities for development 75 .78
Meaning of work .82 .82
Collaboration and leadership
Recognition (reward) .82 .87
Role clarity 12 .82
Role conflicts .68 .70
Quality of leadership .87 .87
Social support from colleagues .83 .81
Social community at work .85 91
Job satisfaction .78 N
Note : COPSOQ-K= Korean version of the

Copenhagen Psyco—-social Questionnaire |l Scale

m a7 23

1 B3 Aty 54

2 AT oAt tidk Yukd EALS <Table 2>
o} 2} oAk A oo 929%(3909), B4
o] 7.1%(30%)¥.Cm, 21-2647} 49.8%(2091), 2641
237} 502%UB) Atk F 9874 Ee 33 olskrt
47.1%(1989), 33 237} 529%(2221)0] o,
S HEADE 479%(2019), $H4A tEAp)
155%(65'9), A HEAP} 131%(55%), €4
ZFEA7}F 235%(997) 2 YRt

O]

<Table 2> General characteristics of the study
participants

Characteristics Categories n %
Gender Female 390 929

Male 30 71
Age 21-26 209 498

>26 211 50.2
Years worked < 3 years 198 471
as an RN*

> 3 years 222 52.9
Type of Ward 201 479
department

Emergency room 65 15.5

Intensive care unit 55 13.1

Operation room 99 23.5
Total 420 100.0

Note : RN= Registered nurses

AEDIEE TR A SRS FERERE

WAL 2Rshe T Al
Ez AF0E AEE gelgt 23+ <Table 3>
2o 4o A3 JRulgelA A7 sA(F=3.27,
p=021), A9 oJW|(F=458, p=004)E Aol wle}

6l1E 3
l:]‘l'“‘_7':1
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Aol7t YE Aoz vehtth dEat AmA <l 3t t<Table 4> WHHE] 35, A FEol

A3 BAEB70, p=012), 9T WRAF=7.26, Fe HAe 9FEA

p=000), &3 ZE(F=317, p=024), 3FA(F=651, p<.001), AF2f ofm(t=4.

p=000)°] FAoll W} frof gk Ahol7t Sle Aoz u (t=2.620, p=.010), FE49] F(t=5.113, p<.001)Z

ERdTh ARREL BAfd wiet Zfo7t Qe ZoR Uehstth S84 e, AFiEd 4@s nA

UERFTHE=155, p=200). T 4FE 542 gualel A(t=2768, p=.009)
Z Ueyith $8A449 4 &'%ﬂ Zo] YF

3. FAE 484 HFnEate 84 A AR S

UEps o, ’*“éfﬂ A= %ﬂ ,q 4U1(t—2228

=2.795

<Table 3> Differences in nursing work environment and job satisfaction by department type

Variables Ward? ER® ICcU° OR¢ o)
Mean(£SD)  Mean(£SD)  Mean(+SD)  Mean(£SD) P

Work organization and job contents

48.29 44.92 43.86 46.64
(£ 19.78) (£ 19.89) (£ 20.39) (£ 18.50)

58.38 57.31 54.43 58.60 3.27 (.021)
(£ 15.94) (£ 15.37) (£ 17.46) (£ 15.70) c<d

Influence 1.00 (.394)

Possibilities for development

Meaning of work 56.63 60.13 55.15 63.97 4.58 (.004)
9 (+18.97) (£ 17.02) (£ 18.81) (1592 ac<d

Collaboration and leadership

58.50 58.72 50.00 58.51 3.70 (.012)

Recognition (reward) (+ 17.44) (£ 17.64) (1943  (+ 17.99 c<ad

58.58 58.85 56.52 66.84 7.26 (.000)

Role clarity (+16.91)  (+ 1653)  (+17.40) (£ 13.83)  abc < d

Role confiicts 53.72 50.29 57.64 55.21 3.17 (.024)
(£1359) (£ 13.10) (& 1440) (£ 13.38) b<c
, , 56.50 56.45 49.66 5410
Quality of leadership (+17.48) (£ 16.41) (1802  (+ 1804 244 (064
) 59.13 58.97 56.45 63.97
Social support from colleagues (+ 17.95) (+ 20.64) (+ 17.88) (+ 15.89) 2.54 (.056)
62.94 59.87 59.24 70.62 6.51 (.000)

Social community at work (+2018)  (+20.83)  (+1882)  (+13.85)  abc<d

52.42 52.57 47.65 50.09
(£ 17.35) (£ 15.47) (£ 17.67) (£ 13.46)

Note : b= Emergency room, c= Intensive care unit, d= Operating room

Job satisfaction 1.55(.200)
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<Table 4> Predictors of job satisfaction

. Ward Emergency room
Veriebles 5 1t o R Fo Bt p R _F®

Work organization and job contents

Influence 242 3.644 .000 .320 2.029 .050

Possibities for development 026280 778 361 (1_862(3 S99 A ose (_159)

Meaning of work 473 4.913  .000 .363 1.548 130
Collaboration and leadership

Recognition (reward) 258 2.620 .010 .263 1.378 .178

Role clarity .04 475 635 185 1.045 .304

Role conflicts =111 -1.685 .094 405 12.89  -.110 =712 482 388 3.81

Quality of leadership 473 5113 .000 ° (.000) 494 2.768 .009 (.002)

Social support from colleagues ~ —.048 -.528 598 -115 -.716  .480

Social community at work -.063 -685 495 -281 -1.697 100

Variables Intensive care unit Operation room
B t PR Fp B t PR Fp)

Work organization and job contents

Influence .364 2.078 .046 185 1.264 212

Possibilities for development -.085 =312 757 .154 (.(2)'7103 199 1.389 171 .233 (80934)'

Meaning of work -.027 -.108 915 .304 2.228 .030
Collaboration and leadership

Recognition (reward) .299 1.209 .237 170 857 .396

Role clarity -.281 -1.047 304 .064 395 695

Role conflicts =074 -414 682 308 2.78 -.050 -.405 .687 007 2.92

Quality of leadership .073 291 773 (.019) A71 2795 .007 (.007)

Social support from colleagues 325 1.103 .280 -.094 -.544 589

Social community at work =234 1217 234 -.016 -.091 928

Note : Gender, age, and clinical experience were controlled.
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