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<Abstract>

Objectives : As the management philosophy of hospital social responsibility is diversified, we
systematically reviewed the literature to apply ISO 26000 to the monitoring of social responsibility
activities in accordance with social needs and changes. Methods : PubMed Database, NDSL and RISS
were searched for articles related to CSR based on ISO 26000. The articles were classified according to
aims, methods and results. Results : There is a lack of research and development of the CSR tools of
hospitals, including human rights, labor practices, and consumer issues, which are parts of the seven
key topics of ISO 26000. Conclusions : Based on ISO 26000 as an international standard for social
responsibility activities, it is necessary to develop a measurement tool for social responsibility activities

that reflects legal and institutional situations of Korean hospitals.
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<Table 1> CSR Measurement Tool List

Measurement Tool

Researcher

Factor

Institution

1 Carroll(1979)[14]

(DEconomic Responsibility
(2Legal Responsibility
(3Ethical Responsibility
(®Philanthropy Responsibility

Enterprises,
Public Institutions,
Hospitals, Hotels

2 KEJ Index(1997)[12]

(®Soundness

(@Justice

(@Contribution of Social Service
(®Satisfaction of Consumer Protection
(5)Satisfaction of Environment Protection
(®Satisfaction of Employees
(MContribution of Economic Development

Enterprises

3 E.K. Han(2003)[13]

(DMarketing communication
(2Public Project Activities
(3Donation Activities

(#Volunteer Activities

Enterprises

H.R. KIM etc
(2005)[17]

(Social Contribution
(@Cultural Community Activities
(3Consumer Protection
@Environment Protection
(5Economic Responsibility

Enterprises

5 IS0 26000(2010)[24]

(DOrganizational Governance
(@Human Rights

(3Labor Practices

(®Environment

(5Fair Operating Practices
(®Customer and Consumer Issues

(DCommunity Involvement and Development

Public Institutions,
NGOs

6  S.H. Kang etc (2015)[10]

(DHuman Rights

(@Working Environment
(@Environmental Responsibility
(®Patient Protection
(®Community Contribution

Hospitals
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<Table 2> Reliability and Validity of Measurement Tool

Analysis on CSR of Hospitals for Application of ISO 26000

Researcher

Cronbach’s a Validity

1 Carroll(1979)[14] A7~.84

Construct Validity

2 KEJI Index(1997)[12]

Quantitative Analysis

3 E.K. Han(2003)[13] .84~.92 Content Validity

4 H.R. KIM etc(2005)[17] .87~.93 Construct Validity
5 ISO 26000(2010)[24] .86~.92 Construct Validity
6 S.H. Kang etc(2015)[10] .84~ .91 Construct Validity

3. 7149 A3d Y53 1SO 26000

714t AgAT A3, 1SO 26000
TAEZY HAFA 2 01%9} Heste 719
f-&ol &gk AF16]7F thF-EoIR2H 1SO 26000
=Y FeAdd digk 7199 9xaH 9 IS0
26000 B3l A9 A&IbeA Bl s
thall AABUTHIZ. IS0 260003 F2 A 7ke]
T2+ 150 260000 23 AL3] A 2QY7F Yol 7]
ATl oW dt Jae X =A[18]9 CSR 5
3 A" A olgprh &HA PE =l WA
T % WAE BAsGoH[19], LHIAE =
nxE 9GS Fd 1SO 260008 FAF o]Fo]
Z1golw A 7L e Fujo vt SthEEA A

Hﬁ
ro

O:

'S
ok
ok
N
)
o
>
o
X
2
20
]
ol
K
@D
o)
2

FTEN B AL, 150 260008 7R 3l
39, AR AYRY, 3718 A3
g 2AX T B A7) OlTﬂﬁE}[ZO] ¥z
71 A3H AYARE S Bt AAH
3 aaF oz AAQs 95k *Pﬂﬁ Aol o
3 Ad ZAEZ0Z AAH IS0 26000& A

OHL

O

]

5. 957 A8F FY(CSR), HLLHED

of &% YA+

2 AR A 259 aHAAEAR A9,
214 A, WA A, A4H Ag) FAl
FAAY AFTE, AR, 239 3 B
7 1283 1249 CSR HE, |
&5 Tl mAE FF ois ATeien
CSR %ﬂr 2R} 7he] Afold

e N Bt
T #dHd PHoE AYAL AL v
4], ol&F HWeelx WUgeFY A o8]
#e) ASH AYBEFY 4% ZRIPT F 4
ok 337180l A8A AYAY] FHE Fu
grid WYe §U4F FHAN AT ol Fol
Ax Qom oo Avdld §Ueedel
2443, 2NFHE, 2HBY, ZAFLY, 7

- 167 —



The Korean Journal of Health Service Management Vol.12 No.1 (March 2018)

dAoln,

jakss

r°"

Hdof Ay AYA
Hol wAe YFe 7FHS 03-?[101011*1 AH31 A
YAAD &5
3l 150 260009] 70 HAF
THY, 2R o] Y E-E
UEY 59 =FE
F A7 th<Table 3>. 1SO 260002 7t 3

st oA AT

ANasied 2g

=] %]-Eo] le A

FA FollA <,
A 25t ALS|A A
3 7o) 99

A=A

= Eﬂrs})} A
33}

-
Y

5
'6"‘

*}ﬂ ol o %P o o3

22}

RN
5949 FAEES

YukARl 15O 260009 7
= oJHh

24 AWy, 874
A8 Hojsh Aol Ade

AW 2, <4,

%, A9

A

/
o

==
KR
=

<Table 3> Preceeding researches on hospital socnal responsibility and hospital ethlcal management

Researcher Titles Variable Factors
= [SO 26000
°CSR Activities
S.H. Kang Social Responsibility of Korean :I(r;ggpggﬁartwg/anable :\wgﬁ? RIIE?:/tifonment
et al.[10] Hospitals: Workers™ Survey and . ing .
(2015) lts Implications eDependent Variables —Environmental Responsibility
°Organizational Performance —Patient Protection
—Community Contribution
= CSR
°CSR Activities
BT Pak et A Study on the Creating -Donation
aI. ) Shared Value(CSV) : eCase Study of the Hospital’s i —Charity Treatment
(2'01 H[21] Management in the Hospital : CSR Activities —-Overseas Medical Service
Industry -ldeologies on Practice Service
—Event
The Effect of Hospital Social
Responsibility ~ Activites  on i elndependent Variables “.CSR
Organizational Commitment and @ eHospital CSR Activities ' L
J.H. Heo ) ) , —Economic Responsibility
Hospital ~ Value and the : eIntervening variables : L
et al. - A ) —Ethical Responsibility
7122] I\/Ied|apng' Effect . of i oQrganizational 'Comm|tment —Legal Responsibility
Organizational Commitment: : eDependent Variable

Perception of Hospital
Administrative Practitioners

°Hospital Value

—Charity Responsibility

» Hospital ethical management

oEthical Climate

=Self Profit
Path Analysis of the Influence 'Independgnt Variables —Company Profit
Y.K. Noh of Hosptal Etnical Cimate | ~-cal climate “Hfoeney
et al. Perceived by Nurses on . riends |p_
(2016)[23] Supervisor Trust and ODepenqent Variables _Team Profit L
Organizational Effectiveness 0Super\l/lsolr trust . -Social Responglb\\\ty
oQOrganizational Effectiveness —Personal Morality
—-Regulations and Procedures
—Law and Code
The Effect of Ethical i eIndependent Variables *Ethical Management
K.H. Lee et i Management and  Positive i °Ethical Management “Ethical Leadership
al. Psychological Capital on i °Positive Psychological Capital ~Ethical Management System
(2016)[8] Organizational Effectiveness | eDependent Variables

inK.H. Lee Hospitals

°Organizational Effectiveness

—Organizational Ethics Value
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