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Abstract

Purpose - This study is to propose discriminative management strategies to long-term care facilities based on the empirical
analysis after reviewing the effects of social support, perceived by long-term care facility employees, to service orientation.
Research design, data, and Methodology - The research model designed social support, job stress, organizational
commitment, and service orientation. The survey collected data from 453 customers in a long-term care facility in jeju. The
SPSS 18.0 package was used for analysis.

Results - First, social support for long-term care facility employees has a negative(-) effect to job stress. Test results, social
support factors except appraisal support had a negative impact on job stress. Second, social support has a positive(+)
effect to organizational commitment. Test results, informational support, tangible support and appraisal support had significant
effects on organizational commitment. However, emotional support had a positive impact on affective commitment and
normative commitment. Third, social support has a positive(+) effect to service orientation. Test results had a positive
impact. Fourth, job stress has a negative(-) effect to organizational commitment. In the test results, employee's continuance
commitment and normative commitment had significant negative effects in job stress. However, affective commitment had no
significant impact. Fifth, job stress has a negative(-) effect to service orientation. Test results showed a negative impact.
Conclusions - The study implies the following. First, that there should be a change in the social perception of long-term
care facilities. 'Long-Term Care Insurance for The Elderly' was enacted to emphasize this responsibility for the elderly
problems as a new system. Enactment of this Act was expected to improve the quality of life of the people by stabilizing
the elderly life and reducing the burden of families. Therefore, long-term care facility system should be as efficient as
possible for making plans for systematic and organizational support. Second, the efforts of facility managers to minimize job
stress of employees is necessary. Accordingly, performing spontaneous work is required for a comfortable working
environment and management. Third, the systematic education and training to employees for service oriented behavior of
the facility will be required in the long term.
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2| zot EfFddE AT XAtZO0|CL O|F Koo Fusd
QOIMIfHE Z4A 053622 LIE(L} HBSIFen, 1REL
(eigen value)= ZE QOIO|A 10[M4C=Z LIEIL} 7 QQIo
2 EfFd0] /ASE EOFUCL Eot BEM0] 79.9%2 7|FE
X 60%E 2ot Ul TA|H==0| CHot HE HY=E
LIEIYT= KMOSA 0| 0.93622 KOI2A40| XMHste A
T Fn A0, QM Yo My ORE LIEIFE
Bartlett®| Z47(x?=14698.910, df=1128, £.°|£-2=0.000)0]Af
L Ro/gg 201 QIO EAME QOIEMO|MQ MREE
L}E}LYZ== Cronbach’s aZt0] BE SHEOA 0.60[Al0Z2 L}
EfLE LiE Qehdo] =t B QAT

Category Freq. Per. Category Freq. Per.
Male 74 17.0 less than 10 1 0.2

Gender
Female 361 83.0 Facility 10~30 29 6.7
20~29 19 44 size 30~60 24 55
Age 30~39 83 19.1 60 persons over 381 87.6
40~49 165 37.9 7 days 7 16
over 50 168 38.6 Working 6 days 16 3.7
high school 171 39.3 of 5 days 384 89.0
Scholar junior college 132 30.3 weeks "(V)‘;:;re;:;y 25 57
ship college 128 29.4 . more than 8hr 94 216
graduate school 4 9 V\r/:)r:::gg 8~12 hours 334 76.8
social worker 26 6.0 12 hours over 7 16
carer 324 74.5 less than 1 year 67 154
Job nurse 26 6.0 Length 1~3 years 107 24.6
Posoition physical therapist 13 3.0 of 3~6 years 168 386
cook 14 3.2 service 6~10 years 78 17.9
office job 18 41 10 years over 15 34
etc. 14 32 less than 1 million \ 3 0.7
personal 4 0.9 Average 100 ~ 150 99 22.8
Performances corporation 422 97.0 monthly 150 ~ 200 312 71.7
local government 9 2.1 income 200 ~ 250 16 37
2.5 million over 5 11
435 100 435 100
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<Table 2> Analysis of validity and reliability on factors

eigen |cumulative reliability
Factors Variables component | communalities AID* Cronbach’s
value % ,
Cronbach’s o o
always for free support 817 .845 .904
money and material support .809 .812 .909
T.S support whenever 782 .802 4.893 10.235 911 .924
job assistance .759 779 .902
refreshment support 742 783 .907
stimulus to hesitate .813 .835 .890
don't know about it NE) .822 .894
ss S problem resolution 743 .784 4.372 9.912 .928 926
' information search 743 775 .902
fair performance evaluation .735 788 .854
AS pride about their work 719 754 3.871 9.123 .832 .898
respect personally .702 742 .879
respect for my opinion .702 .765 .893
encouragement and support .690 725 .867
ES support through other people .676 714 3.274 8.234 .871 905
always complimentary .674 .703 .878
doubts about fair treatment .796 .805 .866
senior lack of vision .787 794 .862
Job lack of communication between colleagues .754 776 .871
stress lack of responsibility and authority 754 767 3712 8.733 .872 892
lack of communication between upper and lower .746 .755 .880
patient reception difficulties .678 713 .888
difficulty in to immediately quit his job .755 794 .610
C.C economic difficulties 734 .764 1.385 4.886 704 761
don't you think to change job .668 711 .716
current facilities satisfied 571 .694 .663
moral causes .621 715 .648
o.C N.C value of current workplace .587 .688 2625 7.234 713 734
not yet the right decision .536 .654 725
work often the conversation .807 .822 .654
happy to work from here 724 .786 .645
AC loyalty to facilities .699 724 1309 4.546 .699 2
attachment to facilities .654 .702 .702
special service 723 .763 .872
Senvice high quality service values .710 .733 .870
orientation working on improvement of service .702 714 2.560 7.125 .871 .894
the standard service system .693 .706 .873
full support in facilities 677 .693 .868
. total
KMO and Bartlett's test KMO=.936 / x*=14698.910 df=1128, p=0.000 variance 79.9%

S.S; Social support, T.S; Tangible Support, AS; Appraisal Support, E.S; Emotional Support
LS; Informational Support, O.C; Organizational Commitment, C.C; Continuance Commitment

N.C; Normative Commitment, A.C; Affective Commitment
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<Table 3> Results of correlation(N=453)

Variables Inter-construct correlations
1 2 3 4 5 6 7 8 9

1) emotional support 1
2) informational support 793 1
3) tangible support .709** 792* 1
4) appraisal support T41* .798* 734* 1
5) job stress -.103* - 119* -.081 -2.06** 1
6) affective commitment .230** .298** .290** .331** .010 1
7) continuance commitment .360** .349* .328** 391 -.027 445" 1
8) normative commitment 273 .296** 301 .330** 0.08 .374** .582* 1
9) service orientation 722+ 877+ .586** .679** -.193** .356** 438** .345** 1

*p<0.05, **p<0.01

USEH0| 083 Famss MY XX, HEASA,
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H33H7| 2Igt AOIEt

<Table 4>0f L{EHCE HioF 20| Ats|d X[X| 471 20lut A
HIAX[RHY 7t oatr= 0.6832 &2 F(+) d&Ads &
O, 46.7%2| 23S 7tX|1 AUCE oHH ZMH XX, F
=2H XX, 22 XX, 7MY XX & AMEH XX 2202
T2 A RYS 2ot 37 A(F=94.057, p<0.01)2 &
O|MOo|R, ™{MA X|X|(t=5.990, p.<0.01), ™HEZX XX
(t=1.983, p<0.01), WItH X|X|(t=3.735, p<0.01)= Z|FHA0A
7o HOILL 22 XK= RHOIX| BAUALE. 53| O] &2
ol & GMH X|X|(5=0.377)2] 0| 7t A LEILL XF
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<H4-4>9| AFIHE2 KHEE|RAN, <HA-3>2 7|ZE[ACH

445 X8 AEPAQL AH|AX[SHY 7to| BAAS

[
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<Table 4> Results of multiple regression

7| 9J8t 240|Ck <Table 4>0f LiERH Hiol 20| KRAER
of MHIAXIEA 7to| ABEAL 07722 &2 2(OH A
M2 =o|n, 59.6%0 MBS KD YQICH HE
Ega Q02 EPHLE, MHAKSHS SaHss Solth
Hit 3 7AF=62.232, p<0.01)2 ROIFO|QUT, AH|AK[SHA
(t=7.800, p<0.0T)2 ROI+E 001014 SHOICE Ol
EANYUS0| Lale HRAE AT wOIQYUAMO| MH|AX
M0 2HE QU2 HOIED:. Metq ZEZM, <HS>E
*fE | QICh

A | (el A7 UAs
Aol2k=s A2 ABoH7| flst AOILh &, AL =2 =X
=Y MH|AXE0| =8H Fg= 0jE Aolgts 7tES

<Table 4>0f L{EFE HiQ} 20| == YDt MH|AX|HY
2Ho| MEEAE 05242 HuN w2 H(+)A MEgS 20|
0, 27.5%2| 2¥H3 7tX|1 U =ZYUS SEHETE,
ME|aXjebde SEH-2 Rt 21t 2742 R2/H0[l
Ct. Ol= BAES0l =40 et 27t =25 28
Aol MEIAXIEEY S8XHYS EoF= AO|Ch MatM
HSZ1, <H6-1>, <H6-2>, <H6-3>9| A7HE2 MEE|RACH

<Table 4>= 2 ATOIM HMASIAE 7+20] i 2S5 2
IHEOICE

:Q
=
P

ol

. Standardized Supported
Variables coefficient (B) t-value p-value Di:rir)l(i)ssal
emotional support -.342 -7.043*** .000 S
informational support -.210 -4.544** .000 S
(‘Ij_ﬁ) tangible support -.154 -2.052* .030 S
appraisal support =127 -1.325 .186 D
R=.628, R’=.394, Adjusted R’=.388, F=84.356, df=4, p=.000, Durbin-Watson=1.769
emotional support 151 2.969** .003 S
informational support .099 1.658 .098 D
(?—Ig) tangible support 254 4,232 .000 S
appraisal support A71 3.405+* .001 S
R=.424, R*=.180, Adjusted R?=.174, F=31.522, df=4 p=.000, Durbin-Watson=1.693
affective commitment -.037 -.652 515 D
J.S continuance commitment =211 -3.312* .003 S
(H3) normative commitment -.104 -2.181* .030 S
R=.606, R*=.367, Adjusted R?=.362, F=75.535, df=3, p=.000, Durbin-Watson=1.580
emotional support 377 5.990*** .000 S
informational support 147 1.983* .050 S
(?_é‘?) tangible support .069 1.251 212 D
appraisal support .263 3.735** .001 S
R=.683, R*=.467, Adjusted R’=.462, F=94.057, df=4, p=.000, Durbin-Watson=1.860
job stress, service orientation -'28: _7'2800*** 000 S
' R=.772, R"=.596, Adjusted R°=.594, F=62.232 df=2, p=.000, Durbin-Watson = 1.858
affective commitment .240 5.031*** .000 S
S.O continuance commitment .156 2.782* .006 S
(He6) normative commitment .237 4197 .000 S
R=.524, R*=.275, Adjusted R°=270, F=54.469, df=3, p=.000, Durbin-Watson=1.844

#*%n<0.001, **p<0.01, *p<0.5.
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