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ABSTRACT

KEYWORDS

Purpose : This study aims to suggest social support composed of organizational support
and managerial support would be systematically managed to enhance Disaster

Seoul emergency-

operations center

Operations Management at Seoul Emergency Operations Center.

Method : Emotional labor was used as an independent variable, and organizational commitment social support

was used as a dependent variable to analyze the mediating effects of social support. organizational
Results : First, in the aspect of organizational support, the objective evaluation of disaster support,

situation management, disaster situation management emotional labor reduction education managerial

and training program development, monitoring of disaster situation management, quality

improvement and work imbalance mitigation of firefighters, and emergency coordination support

managers are needed for systematic work management for emotional labor settlement.
Secondly, it is necessary to select competent firefighters in the level of managerial support,
to prepare healing measures for structured phased emotional labor for firefighters, and to
have counseling competency for managers for emotional labor firefighting officers.

Conclusion : In order to improve disaster management ability, education and training
programs should be developed to improve organizational commitment based on social support.
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2.2 AHEH 1A g

AFEIA A (= AR AR A o i A ol ATAETIG vl$ hekskA AN D YIEk ofel <Table 1> A3
A A Qo] B ATAZ AT ACR Agzke] A% WAk 454 BAA A& 02 2EYLE FolL A2
o

]l S A sk Adolsta & ¢ Sl

Table 1. Prior Research on Social Support

Scholar (researcher) Contents

Attachment, social integration, opportunities for nurturing, diffusion of values, credible ties,
guidance and guidance acquisition

Roles between individuals or groups that enhance the individual’s ability to adapt, through
providing guidance on issues, providing emotional support, and providing feedback on behavior.
Information that allows individuals to believe that they are caring and loving, that they feel

Dawis, et. al(1967)

Caplan, Killilea(1976)

Cobb(1976) respected and valued, and that they are part of a network that has communication and mutual
accountability
Kaplan, Cassel & The presence or availability of a person who can depend on him or who makes him see that he
Gore(1977) is caring, loving, and worthy (a person’s desire for affection and belongings)

Providing information on specific events, providing feedback and guidance, providing ideals,
Payne(1978) acting as a coordinator for problem solving activities, providing instrumental assistance and
support, reducing negative emotions

Kaha & . o . . .
Antonucci(1980) Affection for others, positive feelings for others, symbolic or material help for others
. The extent to which an individual’s basic social needs are fulfilled through the interaction with
Thoits(1982) others
Hob(; (;Il;ear; (itggg) All the positive resources an individual can get from interpersonal relationships
Torsdorf(1985) Any act that has the purpose of accomplishing a personal purpose or complementing its ability to
cope with situational needs
Nolten(1994) Any act or behavioer that has the purpose of accomplishing a personal purpose or complementing
its ability to cope with situational needs
Maguire(1996) The social system of a person, that is, the active interaction in the social or ecological environment

in which the person lives
Han Mihyeon(1996) | Through social relationships, all positive resources an individual can obtain from others

Jeong Suzin & Gho Means that meet the basic social needs of an individual

Jongsik(1998)
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A3l AAEo] FYg ol s 2F o] dnptEe VA E ot AAES] BEAE ZAATEH o= AES] A4
= 7 Je7t aga ‘2ol ZRANA dvhyt Bt et o thdk dRkAQl B5-S FAdTha AAEka o) E
Z AR A2 olgt L sk th(Eisenberger, Huntington, Hutchinson & Sowa, 1986). & ZZ A 4L 2B x e} %3
=Y e 18, 229 AT B, od EF v B4, - i 7EAA, 5EEF A Sl S B EE
ougtta & 4 9l

Kim(1998) & 24 74gde] 204 BEal 59 A2 498 2 Fasie] AW} o2 Fo] o 12s}e)

FOI7t Ao AR FohgSHE AT Zheke] FFH 0 £Ho9) 2 b4 ethe Aolth. Van Kinppenberg
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Table 2. The statistics results

Non-standardized

Indep.endent Depe.ndent rith, ot Stan.dfardlzed. path SE CR. ol
variable variable . coefficient estimates
estimates
The degree of | Organizational -212 -112 077 2753 039
emotional labor | Commitment
The degree of - Recognition of -352 181 138 2551 042
emotional labor | social support
Dependent Non—standa}'c.hzed Standardized path CR.
parameter . path coefficient - . S p-value
variable . coefficient estimates (t)
estimates
Awareness of - Organizational 286 404 046 6217 001
social support Commitment
L Non-standardized Standardized path e
Route division ith, ot coefficient SIE CR significancy
Direct effect -212 -112 077 -2.753 5% significant
Indirect effect
The degree of Emot1onal.1abor
. — Social
emotional labor support
— ol o -352 -181 138 - -
Organizational SUPP 286 404 046 - -
Commitment -
Organizational
Commitment
-114 -.068 .047 -2.426 5% significant
3.2 MjtaEdE| =SS st nsEEL
Step 1 Step 2 Step 3
MListening
FRapport, — — FSympathy
well
Step 4 Step 5
FGood questions; F Action Planning,

Fig. 2. The educational model for firefighters in SEOC
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Table 3. The Main Performance in Information Analysis Room

O Disaster management-Disaster information analysis,
evaluation and reflection

O Establishing disaster management information

indicator and applying fair assessment index

O Local safety center function and data

warehouse function

O How to respond to disasters and provide countermeasures

O Analysis of the status of the situation by maintaining and

supplementing the disaster management information system

O Creating database of disaster cases , using problenrs and resolution

scenarios
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