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<Abstract>

An Empirical Study on the Acceptance-Resistance Motivation to
Use A Mobile Payment Service :
Applying Multivariate Discriminant Analysis

Jung, Jee-Young - Jeong, Ha-Yeong - Jo, Hyeon

Purpose

In recent years, mobile payment service users have been rapidly increasing. Previous researchers
focused on the mobile usage situation such as the elements of mobile payment service, usage
pattern, and user behaviors, and the research that is approached from the viewpoint of the user
is still insufficient. The aim of this study is to suggest a acceptance-resistance motivation model
of choosing a mobile payment service based on the Herzbergs Two-Factor Theory by investigating
users' motivation and hygiene factors.

Design/methodology/approach

For the purpose, literature reviews on factors of choosing a mobile payment service were
conducted and classified motivation and hygiene factors. Two hypotheses were set as follows:
Hypothesis 1 is that motivation factors have a positive impact on the choice of mobile payment
service, and Hypothesis II is that hygiene factors have a negative impact on the choice of mobile
payment service. To test two hypotheses, this study conducted an online questionnaire survey and
a multivariate discriminant analysis.

Findings

The result found that mobile payment service is more likely to be replaced with mobile by
improving convenience, simplicity, and ease of use that affect the acceptance motivation of mobile
payment service. This result supported the Hypothesis | but not Hypothesis Il and contributed to
provide implications for future mobile payment service development and marketing utilization.

Keyword: Mobile Payment Service, Motivation Factors, Herzbergs Two-Factor Theory, Marketing
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