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Abstract This study was conducted to identify the conceptual definition and attributes of nurses' Tac-um based on
the conceptual analysis method of Walker and Avant. The attributes of nurses' Tae-um were derived from the
organizational culture, inexperienced new nurses that are victims, senior nurses that are perpetrators, alteration of
teaching, verbal and physical violence experiences, and psychological and physical symptoms. The antecedents were
due to excessive work, high work intensity, job stress, lack of workforce, poor working environment, lack of job
ability of new nurses, organizational hierarchy, and power imbalance. Moreover, the consequences were physical and
psychological symptoms, decreased efficiency, increased distrust, increased turnover intention, and decreased quality
of patient care. Improvements of working conditions and social supports for expanding nursing staff and building a
culture in which communication and mutual cooperation are used to solve the antecedents of Tae-um among nurses
is necessary. This study suggests the need for more qualitative research on Tae-um in nurses, the development of
tools that reflect the attributes of Tae-um in nurses, and the development of a program to improve the culture of
Tae-um in nurses. This study is significant in that it provides a rationale for development of an adaptation program
for new nurses by suggesting the antecedents of Tae-um and solutions for it.

Keywords : Nurse, Tac-um, Attribute, Antecedent, Consequence
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Table 1. Attributes, Antecedents and Consequences in Literature Review
Author (year) Attributes Antecedents Consequences
- set fire to fire
- over-boil or burn
. . © cause a great sun
National Korean Language Institute (2017) |. suck in and out of smoke
- dry up
- I feel very sorry for myself
- bullying i .
Park - torment . :ﬁg I&g]sls
http://www.ohmynews.com/NWS_Web/View/a |- deprecation - manpower shortage . leave a compan
t_pg.aspx?CNTN_CD=A0002066070 - stress . ¢h iob pany
- endure change Jo
Sin & Kim v Shorhio
http://www.hani.co.kr/arti/society/society _gene | . gull in q
ral/819005.html yme . I
- human rights violation
- depression

Woohttp://www.hani.co.kr/arti/society/society |

general/819005.html

bullying

- practice

- low self-esteem
- skepticism about the job

- high labor intensity

Shin L It . iob sir 4 .
http://www.fanews.com/news/2016090810430 | . bang!l age assau i JOD Slress . X CpIesSIon
ullying poor working environment change job
- extreme labor intensity
- terrible word
Lee - loner
http://www.medicaltimes.com/News/1101934 .
- violence
So - perpetrator
http://www.docdocdoc.co.kr/news/articleView. |- bullying
html?idxno=1049806 - get scolded in front of others
- workplace culture
- violence
- loneliness - difference in work capacity
Cheong & Lee - different - hierarchy - learning
http://dx.doi.org/10.5807/kjohn.2016.25.3.238 |- grinding - limit of creating a working |- acquire business
- phenomenon during the adaptation| environment
process
- fear

Kang & Lee

- weak person

- manager’s leadership
- organizational culture

hitp://dx.doi.org/10.7475/kjan.2016.28.4.399 | victim - support peers
- bullying . A . .
organizational identity
- surviving
- organizational culture
~ Kang & Yun ]%E lrlld}:;g + miscommunication
http://dx.doi.org/10.4040/jkan.2016.46.2.226 | dete}goﬁition of teaching - less work than expected
- gossip

- verbal and behavioral violence

- Relationship-oriented

organizational culture

- Work-oriented

Yun & Kang - weak person organizational culture - stigmatization
http://dx.doi.org/10.7475/kjan.2014.26.5.553 |- bullying - Hierarchical organizational |- resignation
culture
- Inspirational organizational
culture
. - heavy work
 Kim & Lee , - personal attack - rigid organzational culture
The Experience of Clinical Nurses . N .
-+ comparison with colleagues - overtime

Interpersonal Conflict. Journal of Qualitative
Research, 14(1), 70-80. 2013

- talking down to

- working environment
- nurse welfare

Son, Koh, Km, & Moon

The Clinical Experiences of Adaptation as a |

New Nursing Staff. Journal of Korean
Academy of Nursing, 31(6) 988-997. 2001.

get scolded in front of others

- immatureness of work

Lee & Lee
http://dx.doi.org/10.14367/kjhep.2014.31.1.57

- violence(pushing,

- personal attack
- verbal attacks(loud shouting,

comparison, talking down to,
insult)

throwing,
hitting the back)

- publicly ignore
- professional infringement
- power imbalance

- organization system

- functional degradation

- increase distrust

- organizational culture
atrophy

- increase in turnover
intentions

- nursing quality
deterioration

Im, Park, Kim, Kim, Maeng, Lee, & Kang
http://dx.doi.org/10.5807/kjohn.2015.24.4.313

+ human relationship
- verbal violence

- loss of confidence
- self-defeating
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