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<Abstract>

Objectives: The purpose of this study was to verify the relationships among nursing work
environment, job satisfaction, organizational commitment, and retention intention, as well as to clarify
the factors that affect nurses’ retention intention. Methods: The study included 163 nurses working in
three general hospitals located in B city. Data were collected by a survey using self-administrated
questionnaire and analyzed using the SPSS software. Results: The participants expressed a moderate
level of retention intention. There were significant differences in retention intention by income (t=-2.13,
p=034) and intention to work (F=9.86, p=.001). The factors influencing retention intention were
organizational commitment (3=.28, p=.001), job satisfaction (3=.25, p=.001), nursing work environment (3
=23, p=.004), plan to work period (B=.13, p=.027). These factors explained 55.3% of retention intention
(F=41.079, p<.001). Conclusions: The findings showed that nursing administrators should develope
programs that promote internal satisfaction for new nurses and strive to improve the human and

physical aspects of the nursing work environment for career nurses.

Key Words : Nursing Work Environment, Job Satisfaction, Organizational Commitment, Retention
Intention

T Corresponding author : Sun-Ok, Lee(solee@silla.ac.kr) Department of Nursing, Silla University

« Received : Jun 6, 2018 * Revised : Sep 7, 2018 e Accepted : Sep 19, 2018



The Korean Journal of Health Service Management Vol.12 No.3 (September 2018)

I. A& #alste] o|& AT ), BEAEC] YFER

A FEE wFst] 4% F olE VIS Bon

1. 479 98X 2 olZog < AUA HEE Folu 2
FEAE 7 & SiTHel.

BAzA A 7HEAE BAEoA AA e 7\_}__013!%:_73% AEAQ 3 HAFE Z:?;ﬂ?]'ﬂ
Azsted Wole AANT s waazz AT 2He dRSdem ofde 2heA
7 AR HEQHoZ Y i ¢F H2E AFatr] 93 T8 A9 A AT

TR 2uy, oatst rEAke]l dHuA,

daolde BeAQ Bt YU AAde] g DO SHRHLL ofT AR AT B ¥ of
g s, AQeIEs pAnE Fuag w00 AR RAEEL AASCH w2 9y
oWzt B4 WET 5 9 e Aulzxg = 7o RS AHE AL AHES ST
4 PHe 9% B z2do] P o] Ty AT RSN mE FEdAAA 7
42 054 BE AL 014d 139%, 20150 W FFRAH 2E BeAdiel HyHd a9l
6% 16d 14%oln AL e o O A% @b B 02014 wask ok

3, 9% wHS, B4 Y Sob § oz gy AR M FYRel 2 ados 4Ud
T T3] ol B o]Fe A ARRE7]2 A9 2 G th BEEA FHQ
RAT 08, Bho we veA us gr g O VT ATAE B Ao wAshe K
SAme e o AR wop dop g I AL THAL AAgHeIn] BeA
GEASE Ap] A Hade dne wu g 9 ATREE AR 587 £93 1349
L £9 ol4E S1e B degne pa  SUEE A 92z aEdvdl g uE
2 v oy Wb EL AsBEA T 998 vAE Aow

S Uebtt11], =3 EAke] 23nl

Aol olsl= =
;j_;i;iw wob cEses e g ) FASE oSt A4t WEd AR
Aolesh e a0l mele @ ast a0 avd & n, BANES| JFE Fol Lol
Ao 713A} AL HAYL Hop:= gk B2 REEe} A9 Ao AHA FIF
48 WA WA aAne sneds on € U ) med ddue SR 45
§ 2o glozp], ol SR daae T EWE SIS Al sG]
AR shetshe Aol Bae olgoEnr  FAEUE A SRS S Fesha £
WY AARUAN AAZolm, EgAelw, T HW clnid 250 duA she 22 4
AFA AEgelda Sdrie, Adelme o 90 HImOILY, GaA £HIUE olHE
gadle Fasel W, gra(, seldse ¥ EANE R o g gegn o
B B AR, FeEie, Amws  TEH BEEE WAL S e ues ud
718, ZABUM, 24 9 Bagee aqe AR WA FEHD i axed BAE 42
AEYTAMe] dunSg Soz nusr,  oF) T Sl dHeR FER i) =
@ Faelel 220 298 W AL A2y @

24BE AHIEES FANY F g 8AL A



Effects of Nursing Work Environment, Job Satisfaction, and Organizational Commitment

on Retention Intention of Clinical Nurses

ol e AdfyATelA <

T 8% MERA 9oy

AT BRI 248 40084 o) 3

e

o% W

.Ll,_u_Nu

SA=L

Al
4

Fol A
o E3 Aotk ofd & AFelAM=

o 9

9]

5%
=
|

A~
T

A7 A
Q.

ATt

ez 3J

=90
==

Q) e Aele A 49l

il

Qo

23S o]g3td FFE 05
AT 7437 15 AAY 90

3

G*power 3.1

b

3

=
=

!

A
Rl

=

©

11 % 16352 HE

o

7RE A9

°o] =

)
¢

Tor

STk

45

of Ab

T
g

A

Nee vest 2

1) AZ718A D37

47} 4

A,

TAIARL o

B

EERED

k.

3]

BERERE B

g
a

A7)

=
o

oo

wjr

Ak
rJ

of

A 3E, A9, 5o, Aol

i
ez

ﬁo
A

=

WE

0

Aol Lake[9]7} Mgt
HET PES-NWI(Practice Environment Scale of

=k
R

I d+44

£ Cho et al[15]¢] E}F

the Nursing Work Index)

1. I+ AA



The Korean Journal of Health Service Management Vol.12 No.3 (September 2018)

T} AFEE AAT dFofR Hs2FEE S
ATTE ALY B =7 E oo 7158 9
St 7)d 9%, HYedd sy o] 973,
RzHEAe] 5 - Yr - ksAb] i AR
42, FES ¥y B3 Y 458, AL
o} oJAte] HEYHA 3EFOE F 2980t 7
%?E}—S— ‘s a"8A gy 184 wlg a8y
4802 Hrlelhe= Likertd] 44 AEZE Herl =
%—T‘% DAL EEFEAR S THYORE Q14
St A Yuistty. Cho et al[15]9] <ol

Cronbach’s a= 830|omH, E A = 919

aula et al.[16]¢] 7]&st A7 89
o ARUE SAETE Park[17]°] 4 - E%?l’
e Aed FE
a)

3
*}471] %f%, B4 3

o>

o
by
oo
(€8]
e
o

O

@ HArg 7} =
u] gk}, Park[17]9] ?i:rLOﬂH Cronbach’s a= .77°]
Reom, B Ao 7103t

i=] =z [o}e)
X—l*r‘ﬂ'ﬂrol =55 9

4) 2AE

B AFA Mowday et al[18]0] /Wde =+
Shin[19]°] 474 - Bgd =FE AFESHA
2 =7 594 6123, A3 6w, &% 3=

o % 158golt 4 £RL A8 197 gtk

e

14X ‘ol J¥y 5302 Hriste Likertd
54 HAEZ 47l 285E 2FEY0] & A

< 9ulgt). Shin[19]¢] A4 Cronbach’s a=
890190 B dAFo A= 870Utk

SEEEL

£ AT Lee et al[2]0] /MLt BATE
AZEH WREYES AT =TE ARSSITH
B ETE ¥ wEYeR 7 £ A 13
ooy 1A e 2T 4yos Wk
Likert?] 43 A2 H47t 2255 A7}
52 o] gtk Lee et al[2]] ATollA

Cronbach’s a&= 910]1%1oH, & dAF s 91

o] 1T

of

[

{0

r

4. A8

B A7 A5 £ gAY AT Fod
D2 AR 484 RES et 2016Q 5
2 stisty P& 9dgd AFAIANE AE
3t $A(FUUE: 1041449-201604-HR-002) & 7
opA] o] FojFiTh.

B AT A55F 7R 20161 6€ 15U%
Bl 69 30979t A7 FHE 98 BFAA
o &A% 37 FHHY BEEALE TEsk
AFEA S AHsta AETtet xS

= = 06‘]':]1

(e

re
-
=
ox
_>,i
=2
X,
re
-
e
b}
(o
kv
g,
2 Tlﬁ
4y
ok 2 o
to i me O

o2
o
2
i
N
e
M
N
rl

il
M
olo
ofl
K3
=
ok

™ ogle X o & re

M
N
il
=)
o
_O\L
Rt
Sote

r 4
QL
rr
I,
fint2)
|o
frtt
>

>,

oX,

V)
ok
r>~4
il
o
24
ot
glr‘
R
iuj

3" ABE SPSS Statistics 220 ZEIHAS
o] g3l BAEA syt



Effects of Nursing Work Environment, Job Satisfaction, and Organizational Commitment
on Retention Intention of Clinical Nurses
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<Table 1> Differences in retention intention by general and work-related characteristics (N=163)

Retention intention

Variables Classification n(% M+SD
%) M+SD U/F(p)
Scheffe
<29 96(58.9) 29.9145.6 2.53%0.30 0.57(.566)
Agel(years) 30-39 54(33.1) 2.5740.30
>40 13( 8.0) 2.61+0.17
) <College 98(60.1) 2.55£0.30 0.04(.954)
Education —
> University 65(39.9) 2.57+0.42
) Married 54(33.1) 2.5610.26  -0.42(.669)
Marital status )
Single 109(66.9) 2.54£0.31
. Ward 106(65.0) 2.57£0.29 0.95(.342)
Working department )
*Special part 57(35.0) 2.5240.30
<47 39(23.9) 92.3+62.6  2.6010.28 1.04(.376)
Total length of clinical 4871 45(27.6) 2.5240.30
career(months) 72-107 30(18.4) 2.49+0.33
>108 49(30.1) 2.58£0.27
o <36 41(25.2) 61.15+£47.1 2.59+0.23 0.08(.414)
Present clinical career 37-71 77(47.2) 2 5840.29
(months)
>72 45(27.6) 2.51£0.35
» Acting 125(76.7) 2.55%0.29 -0.40(.690)
Position
Charge 38(23.3) 2.57£0.30
Income <249 137(84.0) 2.5310.30  -2.13(.034)
(10,000 won) >250 26(16.0) 2.66+0.19
Advice of people around 17(10.4) 2.54+0.27 2.16(.118)
Reason for going to work  Intimacy with colleagues 24(14.7) 2.5340.31
Possibility of development 122(74.8) 2.6610.18
<2® 60(36.8) 2.42+0.32 9.86(.001)
Intention to work 2—<5P 43(26.4) 2.54+0.17 a,b<c,d

(vears)

*Special part: Emergency room, Operation room, Intensive care unit
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<Table 2> Descriptive statistics for nursing work environment, job satisfaction, organizational commitment, and

retention intention (N=163)
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Variables M£SD Minimum Maximum
Nursing work environment 2.46+0.33 1.43 3.43
The ability of nursing managers, leadership, and support for nurses 2.64+0.42 1.00 3.60
Foundation for quality care 2.64+0.36 1.44 3.78
Nurse—doctor relationship 2.48£0.52 1.00 3.33
Nurse participation in hospital operations 2.38+0.40 1.1 3.33
Sufficient manpower and material support 1.9940.48 1.00 3.50
Job satisfaction 2.90+0.33 1.95 3.80
Autonomy 3.34£0.50 1.00 4.67
Nurse—doctor relationship 3.31£0.52 2.00 5.00
Interaction 3.07+0.59 1.67 4.67
Level of professionalism 2.96+0.74 1.00 5.00
Administration 2.87+0.49 1.00 4.00
Business requirements 2.76+0.43 1.25 4.50
Income 1.78+0.62 1.67 4.00
Organizational commitment 2.65%0.52 1.00 4.07
Attachment 2.94£0.57 1.00 417

o 2o
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<Table 3> Correlation among the variables (N=163)
Nursing practice Job satisfaction Organization Retention
Variable environment commitment intention
r(p) r(p) r(p) (p)
Nursing practice environment 1
Job satisfaction .65(<.001) 1
Organization commitment .71(<.001) 65(<.001) 1
Retention intention .64(<.001) 64(<.001) .68(<.001) 1
<Table 4> Influencing factors for retention intension (N=163)
Variables B SE B t p Tolerance VIF
constant . . . <.
(i ) 0.86 0.14 5.94 001
Income 0.52 0.04 .06 1.18 .238 .93 1.07
Intention to work 0.03 0.01 A3 2.22 .027 .08 1.24
Nursing working environment 0.21 0.07 .23 2.90 .004 49 2.39
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