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<Abstract>

Objectives: This study analyzed the influence of organizational cynicism among ward sisters on their
organizational citizenship behavior and how coaching leadership moderated it. Methods: Survey data
from 500 ward sisters at 10 general hospitals were collected, and the data of 483 ward sisters were
used. The IBM SPSS AMOS Ver. 21.0 and PROCESS macro software were used for conducting
regression analysis, validity analysis, and regulation effect analysis. Results: Organizational cynicism was
negatively related to organizational citizenship behavior. Coaching leadership strengthened the negative
influence of organizational cynicism on organizational citizenship behavior. Conclusion: This study
empirically identified that organizational cynicism is an important predisposing factor affecting the
organizational citizenship behavior of ward sisters. In order for coaching leadership to exert a positive
influence on organizational citizenship behaviors, addressing ward nurses’ degree of organizational

cynicism and psychological status should be prioritized.
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The Effect of Organizational Cynicism on Organizational Citizenship Behavior among Hospital Nurses
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<Table 1> Reliability and Validity Analysis (N=483)
Correlation Cronbach’
Item oc ocB cL AVE CR rO'S‘ jc
DI DE AC
oC 1 0.5063 | 0.9280 | 0.9080
OCB 0.300%+ 1 0.5223 | 0.9280 | 0.8680
DI | 0362+ | 0.443+ 1 0.8466 | 0.9160 | 0.8500
oL [LDE [ 0388w | 04m2s | 0800- 1 0.8103 | 0.9270 | 0.8790
AC | —0.297x= | 0.352%+ | 0.790~ 0.885+ 1 0.8373 | 0.9110 | 0.8620
tvp<.05 | Rolgr 020855 oy 0387+ | 0831+ | 085+ | 085 0.8336 | 0.9520 | 0.9300

TAVE: Average Varlance Extracted OC: Organizational Cynicism, OCB: Organizational Citizenship Behavior, CL:
Coaching Leadership, DI: Direction, DE: Development, AC: Accountability, RE: Relationship
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<Table 2> Regression Analysis Result of the Relationship between Organizational Cynicism and Organizational
Citizenship Behavior(N=483)

Hypothesis [tem B t p VIF

age 0.133 1.632 0.103 3.885

married -0.045 -0.781 0.435 3.641

career 0.148 1.876 0.061 1.972

1 oC -0.297 =7.154% %% 0.000 1.004
TOC——Organizationa-Oynicism

<Table 3> Moderating Effect of Coaching Leadership of the Relationship between Organizational Cynicism and
Organizational Citizenship Behavior(N=483)

Hypothesis Item Coeff. SE t p
age 0.0751 0.0461 1.6288 0.1040
married 0.0006 0.0004 1.5983 0.1106
career -0.0430 0.0542 -0.7930 0.4282
2-1 OC+DI -0.2165 0.0407 —5.3145%* 0.0000
2-2 OC+DE -0.2248 0.0392 =5.7277*xx* 0.0000

TOC : Organizational Cynicism, DI : Direction, DE : Development, AC : Accountablity, RE : Relationship
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<Figure 2> Moderating Effect Graph of Coaching Leadership of the Relationship
between Organizational Cynicism and Organizational Citizenship Behavior(N=483)

TOCB: Organizational Citizenship Behavior, OC: Organizational cynicism

I* DI: direct, Percentile area of direct: 3.00 (50th), 3.50 (75th), 4.00 (90th)

*x DE: develop, Percentile area of develop: 3.00 (10th, 25th, 50th), 3.67 (75th), 4.00(90th)

=xx AC: account, Percentile area of account: 3.00 (10th, 25th), 4.00 (50th, 75th, 90th)

=»xxx RE: relation, Percentile area of relation: 2.75 (10th), 3.00 (25th), 3.75 (50th), 4.00 (75th), 4.5 (90th)
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