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<Abstract>

Objectives: In order to cope with the quality and the substantiality issues in long-term care for the
elderly, we should have a wider view of long-term system components based on the understanding of
health care organizations, management services, support for care providers and beneficiaries, education
of the workforce, and management of finance and resources. Methods: For resolving the issues raised
and offering guidance in the area of long-term care, we reviewed 20 reports and documents of the
government and government-related institutions using the Internet home pages of the Australian
government and the related organizations in the health care sector. These organizations are undergoing
a huge system reform to implement consumer-directed care since 2015, in the areas of service,
resources, finances, organization, and management. Results and conclusions: The study outcomes can
have some implications for the long-term care system in Korea based on the differences in the service
components. The results can provide basic information for improving the long-term care service, and

can have several other implications for long-term care in Korea.

Key words: Aged Care System, Long-term Care Service, Quality Improvement

*0| =22 20174 R (W) Moz sHEoATRicte| x| grot AT = AZ(NRF-2017S1A2A2031261)
T Corresponding author : Young-ran Chin(chinyr@chungwoon.ac.kr) Department of Nursing, Chungwoon University

« Received : Augl 7, 2018 * Revised : Dec 18, 2018 « Accepted : Dec 29, 2018



The Korean Journal of Health Service Management Vol.12 No.4 (December 2018)

2
2

ofy
=
]
L
o
)
>
=)
i
Il ol o2 e H o off U im

fo

e o

o

_0|L
£
o
olo
>
e
4
=3
N
APy
o
rd
AN
bl
N
=2
2
(22 &
g

~

o %

4z oo w2

7 (e

02 1% ox

fo fo

™ 4o @ o
b ool [

>~
>
=
_,>L
f=d
ol
=)
i)
2
[
ik oft

2
v}
_f‘_,
N
M
X
_\|(_'
T

)
lo
frl
24
N,
il
kt
2
=
B

19 A47bs

rl
N
rlo
ofN
N
QL
rr
Mot
rO
ro
-
=2
= %0
=
oS
Y
1o
>
=
s

SR 2 g AARE Hwsta glo] A BA

A=Y
ogAzde] S BRI Y5

=147 8¢ R H(long-term care)ol2tE AFS]HE
AENH)E 2o = at= vt 29 &
AS] S SAZ(NHS) 2] Aged careg AFS]AJH]
ta ok ARBAHI s 71| HF4
AR Ao Aggk SA4o] L

2717k AFSE FAaT WS EEH 0|2
fex]

> N oo
o
or 2L
o %};J'

o

)
r.\
rlo

)

Uetsh Aol esle s mzt
b2, 47 apanl e A3t

]
AFH ALTFsRE TG F

]
R
fru
ol

=

5o= <l
3l 3

 A7e H2 2015 o) F Aulze] ALTbs
A 28AL SAAZE NS AAEIE 9, ¢
Zuziel 2 HHAQl An|xe oz 37
SEAR2E ATt e £ A7 2FAA
SRR 2 I e G o T = = A
gt ol5 Fell feluete] THAY

7|2 ARE AT 0 Aot

T

= rr

[~

2 47 54

e

dTe 379 ANLF AxEll Aged
care system® SHETRE FHOE AAHOE

BYsfel Pelel 719 Aulzel A Y Y

oS BHgtS B o7 gt}
o. 9749
1. 97 A4



The improvement of long-term care service in Korea through the review of Australian aged care system

2 A% 3 93 BHalt ARE

AT 7)) F3lo)A)

2017\ 8YHE 2018 8Y7kA TF9] A7) 2%k LA ARE F7heke
o] FYFAY BAFY ‘My Aged care’, 2249 A8t

7 % ZH7V“]HV\ 2 AAMH2E FHARE
371l FE% ‘Regional Assessment Service(RAS), 3. BEXE
‘Aged Care Assessment Team(ACAT), AHl2 &

2ajsle AN A
BES e Aoz

Aow 07 AEE

#g 7]7¢  ‘Australian Aged Care Quality 339 A799% AN2EH BHEst £A" A

i

Agency (AACQAY, AW B9 ZAE &

3= ‘Aged care complaints commissioner’ <] A Rz BAo EQ AH|~ A
Eo]Ae| ‘aged care, ‘aged care system, 58, A, AR 5714 4R BFahe, 97

g ARE Kleczkowski (1984) 59 R
2 nz

‘service for the elderly’, ‘service quality 2= Ut A7) dHY Axo] zo)dg st A
Aol B 7o BEdel £ Ao% R wx AL By AT FYS =osHATHY

A A HuA, FojolA AA -GS A5t <Figure 1>.

Services

1. Care at Home

@C Home supp Program
(®Home Package Program

2. Residential Care
3. ible Care

@ Transition Care
(@ Short Restorative term care

@ Multi - Purpose Services

) Innovative Care

Resources Organizations

1.Facility 1. Department of Health (DOH) : My Aged care
@ Government, Non - Profit, private (> Aged Care Sector Committee (ACSC)

2. Workforce @ Aged Care Financing Authority (ACFA)

@NP, RN, EN, AIN, PCA, Social worker @My Aged Care Contact centre staff

<Eal @ RAS (Regional Assessment Service) Teams

- (e (5) ACATs (Aged Care assessment Teams) E—
(2 Volunteers

(3 Workforce Qualification (Major)

2. Australian Aged Care Quality Agency (AACQA)
- Nursing, Aged Care, Disability,

Management, 3. Aged Care Pricing Commissioner (ACPC)
- Type :Certification lli~ IV, Degree,
Diploma

4. Aged Care Complaints Commissioner (ACCC)

Management

1.Quality Management
- By AustralianAged Care Quality Agency(AACQA)
@ ialcare: contact, Review of c. ing

Funding

1.Commonwealth Government
Funding

2. Contribution of User
*Basedonone’ sassettest,

amount of funds will be

different per one person

home i Re-accredit ion audit, Review audit
(@Home care, flexible care : Quality review, Assessment contact

2.Complaints Management

- By Aged Care Complaints Commissioner(ACCC)
3.Financing Management

- By Aged Care Pricing Commissioner (ACPC)
4.Interaction Management

- By Aged Care Sector Committee(ACSC)
5.Services Recipient Management

- By My aged care staff, Assessor

<Figure 1> The overview of Australian Aged Care System
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m. a+23
1 Mulx AZ

o A7 MRl A7AHIZ (Care at
home)#} AlAdAH] 2 (Residential care), ©7|H&
e HHOZ 3= AN (Flexible care)
FHAZ BREH, 44 g shiAn g XY

3tal QITH10].<Table 1>

A 4ZZ I3 (Commonwealth  home  support
programy; CHSP)¥#  A|7F&83]71 4 (Home  care
package; HCP)Z wdth CHSPe %& +F
(entry level)®] 7HARAIO] B Qg AFES TS
Z s, AvtEEdrIAe A |7E Al Level
1 (7125F), Level 2 (#& FF), Level 3 (T8
TF), Level 4 (& FF) 744 TESkA Anx
2 AF3t};. RASSH ACATAA tidAE o243
o8 W & AHlx g7 wEt T, 4

A AEAY AR GrelA AlFeT
1) A7l 2 [ojy.
A7¥A 8 2 (Care at Home)= AWAF2] 7HA}
<Table 1> Aged care services In Australia
Aged Care services Service details
—Nursing —Meals —Social support=Individual

Common “—Alied health and therapy

Wealth serice

Home _Goods, equipment

Support  aistive technology
Care at  Programme

—Other food service -Social support-group

~Transport —Specialized support services

home (CHSP) —Home modification —Domestic assistance
—Home maintenance —Personal Care
Home Care Four levels of consumer—directed coordinated packages of services to meet a person’s
package special care needs, including personal care, support services and nursing, allied health
and clinical services
Residentia  Residential ) )
Personal Nursing care for residents of aged care homes
| care care
Transition " ) ) .
Care Transition form hospital or recovery from accidents or illnesses
Short . L )
) Services for situations such as restorative care
Restorative
term care
Flexible Multi-purpo
care se Integrated health and aged care services for small rural and remote communities
Services
Innovative The development and testing of flexible models of service delivery in areas where
Care mainstream aged care services may not appropriately meet the needs of a location or

target group.

Source: Alex Grove (2016), Parliamentary Library — Aged care : a quick guide
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2) A AR~

A AH] 2 (Residential care)T  A|7FAIH] 2 H T
l:i.% /\zo /\-]u]/\y]. .uJ_g_zs} 1;]]/\]-1]_7]_ }\]/\40“ o)
Aste] AHIAE wom o] 7|3t el ©@r]¢)
B7\ AR A8 TR

54 AHlx

52 AH|2(Flexible care)e A7t AlAAH]
%E] Y71 A 27h Bagk =R1oA
He ] AHI2E s 73] agh A
E AL - AEAHI 2R FESHA] AL
A o] & F vke EAo] It 1%
18kA|0] (Transition care)v= LUYAAE T2
oA EHdFd =QdA HE 127 ¢ oAt
A% 7Mool MY o] oxaid wrkA] FHA
HOFE AHLAQl AZtAMH 2~ Bt H& FFY A
H2AE AFPgeth =3 @] AH] 2 Short
Restorative term care; STRC)& 7154314 A5
o] Q& ERA &AL} FAE FHoE A
FHY. EAAH|2 (Multi-Purpose  Services;
v ATE AlE AY 2 BoA A AFH
AT AH|zolH, FAF AoZEIF
(Innovative care programme)< 77| 8 %A H] 27}
FHe AFEHA Zete At A9 &4E
—é‘é}] Az Aul 2 AFHA Z2IHE AT
Nstr] 919 Z2 3¢ o] t<Table 1>
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Aol AT} MU AE A FelE odgow Ur
Aﬂr T3 AAC A7) 8%71H-L 20161 1
A4 10,94070 (62

N

ﬂN e A2
8o o

73857 2 9%) A7LATH]

B30 A7) 8¢ A g AT AR 278

SE upro] AWESIT 2015-20161300 A4l
TARBE Q1Y 235764 % 1538547 (525%), Al
7b Aulz 18 130263 % 86.4637(66.38%)°]
AA Aol(direct care)E AF3he HAOE F4tE]
Aok A3 FAE AL 5 (e, HA 4
T A 20 76%, A7HAH 20 22%E AL
&He Ae & 9 tiEe] d¥el Ndz A7t
of F&H1 U JAT 4 UTH12]<Table 2>

Ao A A Age "EEL Sle
153,85474 9] Zds AEH QYH T AKpersonal
care attendant; PCA)9] HI&°] 7M =43
(71.5%), W& ZtEAKRegistered Nurse) 14.9%, 1
ooz vefdt AFo] A DEeta Uk At
ABE AB BAAT} 724957(83.8%) 02 M B
om, F WARZ WS ATL 6969%8(8.1%) 2%
Uehgt [12. &% feluatet 22 AdEAt
A Z&ggo] wom, Arkgole] B¢ FEAAE
AAZE 4487978 0.2 A T 5%l FITE B
A 2015 -2016(1d 7He] AlE Q¥ 2593019
% AdBA 182 23537902 ofF 9%l s|de
TH12] <Table 2>. o]#§ W7 (Health) #7]2%
(Aged care), %ol (Disability), R
(Management) c Aged Care 91%2 k9] A
A5 A4S Tt FHEH, BreF dEe
TE A4F FF 3

[12]<Figure 2>
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<Table 2> Types of workforce among direct care worker

(unit, number, %)

Types of workforce 2003 2007 2012 2016
Nurse Practitioner (NP) N/A N/A 294( 0.2) 386( 0.3)
Registered Nurse (RN) 24,019(21.0) 22,399(16.8) 21,916(14.9) 22,455(14.6)
Enrolled Nurse (EN) 15,604(13.1) 16,293(12.2) 16,915(11.5) 15,697(10.2)
Personal Care Attendant (PCA) 67,143(58.5) 84,746(63.6) 100,312(68.2) 108,126(70.3)
Resident Allied Health Professional (AHP) 8,895( 7.4) 9,875( 7.4) 2,648( 1.8) 2,210( 1.4)
ial Allied Health Assistant (AHA) 5,001( 3.4) 4,979( 3.2)
Sub_total 115,660(100) 133,314(100) 147,086(100) 153,854(100.00)
PAYG_workforce 235,764(90.92)
Volunteer_workforce 23,537( 9.08)
Sub_total 259,301(100.00)
Nurse Practitioner (NP) N/A N/A 201( 0.2) 53( 0.1)
Registered Nurse (RN) N/A 7,555(10.2) 7,631( 8.2) 6,969( 8.1)
Enrolled Nurse (EN) N/A 2,000( 2.7) 3,641( 3.9) 1,888( 2.2)
Community Care Worker (CCW) N/A 60,587(81.8) 76,046(81.4) 72,495(70.3)
Care at Allied Health Professional (AHP) N/A 3,925( 5.3) 3,921( 4.2) 4,062(4 .7)
home Allied Health Assistant (AHA) 1,919( 3.4) 995( 1.2)
Sub_total N/A 74,067(100) 93,359(100) 86,463(100.00)
PAYG_workforce 130,263(74.38)
Volunteer_workforce 44,879(25.62)
Sub_total 175,142(100.00)
Source: Kostas Mavromaras, et al. (2017), The Aged Care report, 2016
Qualifications
[ \ | .
Health Aged Care Disability Management

« Certificate IV/Diplomain

Enrolled Nursing (EN)

= Otherbasic nursing

qualification(AIN)

+ Post basic nursing

qualification

+ Bachelor Degreein

Nursing (RN)

« Bachelor Degreein

Allied Health profession

+ Postgraduate allied

health qualification

« Otherhealth related

« Certificate lll inAged

Care

+ Certificate lll in Home

and Community Care

« Certificate IV InAged

Care

+ Certificate IV in Service

Coordination

= Post basic nursing

qualification inAged
Care

- OtherAged Care

related

« Certificate lll in

+ Certificate IV in

+ Diploma in Disability
« Diploma in Community

= Other(Disability related)

Disability

Disability

Service

= Certificate IV or Il
(Management)

« Diploma
(Management)

= Bachelor or
Postgraduate degree
(Management)

<Figure 2> The qualifications of workforce in Aged Care
Kostas Mavromaras, et al. (2017), The Aged Care report, 2016

Source :
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ST 788G AR EHoE AR AEdd
A E7]1 2 (Commonwealth fund)d 71QIEH=
o= %‘%”3}‘11 ARJAEFTS FeA7E T A
F5A] A4t F7Hmeans test)oll whet
A B& % A7 s FEdhs WA olt13].
S A AR B AMgste AdA WleS
2 31%, A712%RE 20%, I (2L T3
17%, OJoFF 9%, Sl&ek A3 Aul2 8% ol A

93 Jrh14].

’%ii AR7as TS 37y Aed B
3 ool wet A ARYRH ARG Al TEE Al

o7 U 7 loH, AAA FHshe e
fEdez R, =9, gAEdeld thste
o2 Fashs AL &5A7F 9, AR Al
< AF 2 AN A, A5A, 4d-s AE,
F7haodAl, okl ARdAel tigk ekl #3A T
FHAT5]. oA HEE 379 REAAL
QA wigA A i ZHA 2%E FHElA T34
gt} oA ZAEE Alw T YR 2F BUE
A H-e] oate = HAHM, 2015-2016'd 7] $72.2
billon(1$=1,0009) 7% @3 72 2401, ) o4t
= 2 20%<] $14.3 billon(F 14% 37 )= AW
AR7EoR LFHH =72l tig AR

Hxgos &89t =3 o]ﬂﬂr T2 AR}
SolAM A5d AARLGFL $129 billon(oF o
12z 9ot Faz 2017@ 3 HAEXR
B o2 572 6HGY, 1 F w047 QURY o

ARS- 58360 Yojth, AR EFFHLE )9k A
A Ak 53% 5 RSk, AMEAL FEES A
Ak 47% S AAFH)

A7) dMn 20 ARALFE A 67149
o AHgHTh 7HE AEo] B FEL ’\]MHHV\
2 Z $8.01 billion(eF 8% 1HHNE A F718
& AE T 76%E AASL th I OeoE A

7bA 8] 2+(Care at Home)St 744 94 Hl*(CHSP)
o] 7+ 11%%1 °F $1.1 billion(%f 1= 1Y H)e]th
olgell = &7t B HH, AMulx 3, OL]@H)r 4
ol AREEA QITH15].

<Table 3> 2015-2016 Aged care expenditures
details

) Expenditures o Korean
Categories (wnit: $1.000) (%) won
CHSP 1,115,428 (10.6)

Home —care 119305  (10)

packages

Residential oF gx 1
and Flexible 8,009,245 (76.0) ;‘,Owj"'
care e
Aging and

service 144,398 (1.4)

improvement

Access and 443 g7 (1.0)

information

Workforce g 1a9 (0.4)

and quality

Total 10,434,509 §1 00.0

Source: Department of Health in Australia (2016),
2015-2016 Annual Report

4. 23

zAe  AA A3 5{(Department of Social
Services; DSS)9t H.7H{(Department of Health;
DOH), 1 8 2202 s o Ut AR
A =3t #d A (ageing research)9t =3} %‘r%
A Fg(active ageing policy) 5 d&E&
A, HARE 3F A7] 8GN 204 "Wli
FAZA 7| QYA NS WA S Al
= AT8e ‘My Aged Care Al (contact
centre staff)o] Ao HelE Hstz 23y
8}al, ©]% RAS (Regional Assessment Service)<}
ACATs (Aged Care Assessment Teams)E &3l
HEAE H7HRth RASE F2 TR Y Z2 T
(commonwealth  Home

support  programw;
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CHSP)9} A|7FA Bl 2 (Care at home) ti’dAte] 3
7FS, ACATst F& A4 AH|Z(Residential
care) U’dAF 718 FE3H{13][16][17].

1) BEQF AksKDepartment of Health)®] My
aged care

712 H 20 £FE 2 9
care’7} o] &l Al AB| 2
3+, 1A 5% 2dgde I 55 247
Yo mhAl o] ga= 8750 Wt RAS (Regional
Assessment  Service)?t ACATs (Aged Care
Assessment Teams) .2 AA|E o] ojwgh AH]A
7b 223 H7PEA "ok RASE WUiE HUHE
ko] FE CHSP AHl2o] At ACATsS ¥
Egjol3o] 791t ACAS(Aged Care Assessment
Service)7} #7}stH, RASS} o] Moz Zxt
2]l Bk 3 F AZMARI L H7)A|, A ghAu]
5L AR 2 A FANA AA = TH17][18].

2) Aged Care 2 ¥2] ZZ(AACQA)

T3 A5 Aged care $1F71HA AACQA
(Australian Aged Care Quality Agency)e &4
Ho| A7 8 gAul2 BEaE U8k, A7EA
294 FEAAMR 2, AN 29 AE HrleiH,
Az A e A% BUEY dd ARE A
8kl AHlz AFAIA Eense A
g A HAE 9] Hog2 TFRRIA AT
Auze] A& FATIE L& File]

rr b ok

3) A 2 AFHE AHexF (ACFA)

A7) 8%AR 2 AR AEZH(Aged Care
Financing Authority; ACFA)& A&l A3 74
A )47, aged care A Soll dis) AEH AR

A5FH10].

4) A2 v &0 22(ACPC)

A718GMR s Rl EeAxA(Aged  Care
Pricing Commissioner; ACPC)-
&5 &, HAo HEs

(accommodation payment)E %<1 &TH18].

5) 71 LA HI 2~ A ALBA 23 (CVS)

Ak AIREANEA Q] CVS(The  Community
Visitors Scheme)= AHH8AAE o] &5kl AL3| 4
07 FAoIAY AEA uge fPaart A
U =gk AeS Ar1A o s RS

>
i)
2
o

A9 A7 QAW 2~ Hele BT 3
stal 9, WA 2aed, A7 9t B9
7L, a5 FF Wk AAst, o] BrkE A

i gatell Ak MRl ~E AAsFa, A
Hlz A8 S5 AT Az dads 25
7)1 84 4#E] 7| HAustralian ~ Aged  Care
Quality Agency; AACQA)7} ©33tH, 11749 &
g aAERdRE Y3 (Aged Care
Complaints Commissioner)7} 3}3L It} Egk A
Ao 7170 Az vlEsel xZ(Aged Care
Pricing Commissioner; ACPC)7F @33t 1o,
Mg e g9zte] A 3 osldAE B =
Q718 #ob U3 (Aged Care Sector
Committee)7} oM, A7) SFHEH(The Aged
Care Act, 2007)3% Z57%7]2.%7]7H(Australian
Aged Care Quality Agency Act, 2013)¢] Z¥H3
A AA 9 FA=Z 2834 "ATH11].

1) Aulz A A

718 FAR 2 AR TFA7| 8GR
T-(Australian  Aged Care
AACQAYE  wdsid,  d%

contact visit) == 3} (desk assessment contact)

Quality ~ Agency;

1} (assessment
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+ 2 371 Al BRleE AP E 2
welate] dejstal Aok ETAREY Age A7
uAEEE 993 (Aged  Care
Complaints Commissioner)’} &5 A9 )3
Ade we AME2 AEa, AdzRE Eloly
GE Aol we 2 Aplzel Ao A
BT AR AlEdt o] Ad3lE AHls £t
7b A ARz AFgAS A BvAs A
Fes Adg S, ARz AEdA A
7 #Hd

ofr

el BT 24 £ U0 A% B4,
SuE, BE HY, Y, 24 A, A
5o 94 89 52 24T + dom ¥y
Fe hzs] A8 2 Alel gl gek g
Adstn WaHoln TeAel HIPAE HEY
% SIEH1)

=Rl

thaE] o] AAHoRE ENH(Intake), Al
%7} Detailed Assessment), 3172 % HResolution),
A7 Outcome) 0.2 FA 47HAZ UHE 4 9t

BT (Intake) TAINAE ERE AFATE £A4
£ W3 AAEl], AR mo], B Agto] 9
A3 Agelof He F9AA, F Bag Exl
A Gt 2ga o] @AlelA wEA Eiks
g agttt. A5 H7KDetailed Assessment) THA o]l
Me &7 ]H d%7Kinitial risk assessment)?} 32
HHKRis ating resolution plan; RARP)S T
o). S ZAHHRARP)S ETH 3 E(risk raﬁng)
=N }‘5‘* tEAA 2R 32 Age AF

7] Sla) AAE =7E TaT o wAdAE
BulA 2} s dsor & Ad dAvE pE 2B
3 FA gttt A} Outcome)FANAM = BE
el J=ushs o2 nhre o2,

3) AR #e
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<Table 4> Comparison between aged care system of Australia

and long-term care system of Korea

Korea

Australia

e Care at home

— domestic care, home visiting nursing, tub
bathing

- Day and night care

o Care at home
— CHSP(common wealth home support programme)
- Home care package
o Residential care

iﬁx:gfm - Assistive devices o Flexible care
¢ Residential care — Transition care
= Nursing home - Short restorative term care
— Group home - Multi-purpose services
- Innovative care
e Total 20,377 institutions e Total 17,385 institutions
- Residential home: 5,034(26.0%) - Residential home: 10,940(62.9%)
- Home and community: 15,073(74.0) - Home and community: 6,445(37.1%)
Institute e Qwnership o Qwnership
- Nonprofit 57.3% - Nonprofit 57.3%
- Profit 35.9% - Profit 35.9%
- Government 6.8% - Government 6.8%
Re ¢ Residential home ¢ Residential home
our ~ PCA(personal care attendant) 76.7% ~ PCA(personal care attendant) 71.5%
e Enrolled Nurse 8.9% - RN(Registered Nurse) 14.9%
- SW(Social worker) 6.5% - etc
MD(Medical Doctor, part-time) 2.6% e Home and community
Staff RN(Registered Nurse) 1.8% etc - SW(Social worker) 83.8%
® Home and community - etc
- PCA(personal care attendant) 94.0%
- SW(Social worker) 4.4%
Enrolled Nurse 1.0%
RN(Registered Nurse) 0.5% etc
o Commonwealth and regional fund 34.8%
Financing o Longterm care insurance 63.7% o Commonwealth fund 53%
o eic 1.5% o Out of pocket(determined by means test) 47%
+ Out of pocket
o Quality management o Quality management
NHIC(National Health Insurance Cooperations) - AACQA(Australian Aged Care Quality Agency)
KATS(Korea Agency for Technology and - CVS(The Community Visitors Scheme)
Standards) - ACCC(Aged Care Complaints Commissioner)
Organization ' . )  Financing
Elocfyl)r:aargtcig]rfs) NHIC (National Health - Insurance —-ACFA(Aged Care Financing Authority)
—ACPC(Aged Care Pricing Commissioner)
o Client Assessment and care planning NHIC e Client Assessment and care planning
(National Health Insurance Cooperations) —My aged care in Department of Health
Management e Appraisal and financial incentives by NHIC : ég%;g}i“ﬁ;n%:nﬁ;?ﬁy ACCC
e Act on long-term care insurance for the older « The Aged Care Act 1997
Legislations people 2016.12.2. revised o Australian Aged Care Quality Agency Act 2013

o \Welfare of older 2016.12.2.

revised

person Act

e Aged Care (Transitional Provisions) Principles 2014

Australian Source: Australian source: Alex Grove (2016), Parliamentary Library — Aged care : a quick guide
Korean Source: National Health Insurance Cooperations(2018) 2017 Long—term care insurance Statistics
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