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<Abstract>

Objectives : The purpose of this study was to verify the hypothetical models composed of elements
that affect turnover intention of hospital workers. Methods : From four random hospitals, 330
questionnaires were collected. Statistical analysis was done using IBM SPSS, AMOS 22.0. Results :
Self-esteem had a positive effect on intrinsic job satisfaction. Self-efficacy had a positive effect on
intrinsic and extrinsic job satisfaction. Job satisfaction had a positive effect on the organizational
commitment, and negative effect on the turnover intention. Organizational commitment had a negative
effect on the turnover intention. Conclusions : This research found that Self-esteem and Self-efficacy
affect turnover intention through Job satisfaction and organizational commitment. Therefore, we should

implement policies and administration to maximize self-esteem and self-efficacy.
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<Table 1> Demographic information n=330
Variable Categories N %
Sex Male 47 14.2
Female 283 85.8
-29 163 464
Agelyears) 30-39 115 348
40-49 53 16.1
50- 9 2.7
Marriage Unmarried 188 57.0
Married 142 43.0
Protestantism 76 23.0
Buddhism 62 18.8
Religion Catholicism 10 3.0
No religion 181  54.8
Others 1 0.3
} College graduate 133 40.3
Educational University graduate 138 418
Degree
Graduate school 59 17.8
Nursing 175 53.0
Occupation Medicgl tfachniciarj 113 343
éocii?()lnnlstratlve 42 127
<1 18 55
1-5 113 342
guf‘aﬁroi €1 510 9% 297
(years) 10- 15 26 7.9
15- 20 54 16.4
20< 21 6.3
Annual <2000 27 8.2
income 2000-3000 98 29.7
(1 0 3000-5000 172 52.1
thousand  5000-7000 30 91
won) 7000< 3 09
59 71&SARA A= <Table 2>9F 2t
ZA 29 HFE 2936:05428, ©]F ez
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<Table 2> Mean, standard deviation, skewness, and kurtosis of major variables

. Skewness Kurtosis

Variable Mean SD Statistic SE Statistic SE
Self-esteem 3.624 0.640 ~0.173 0.134 ~0.341 0.268
Self-efficacy 3.509 0.527 -0.215 0.134 0.922 0.268
intrinsic. 1005 474 0.506 0.028 0.134 0,230 0.268
satisfaction

Extrinsic. 1065 979 0.622 -0.432 0.134 0.795 0.268
satisfaction

Organizational , g4 0.542 -0.279 0.134 1.164 0.268
commitment

Turnover intention 3.344 0.721 -0.163 0.134 -0.132 0.268

<Table 3> The result of confirmatory factor analysis
Non-standardized  path

Factor Variable coefficient B t p AVE CR
SEM5 1.000 0.8% - =
SEM6 0.822 0.659 10693  0.000
Selfesteem— opyp 0.756 0627 10244 0000 0 8
SEM3 0.642 0578 9506  0.000
SEE7 1.000 0.778 - -
SEE5 0.722 0571 9550  0.000
. SEE8 0.867 0.662  11.062  0.000
Self-efficacy  qeeyg 0.857 0624 10433 0000 0 879
SEE3 0.843 0595 9960  0.000
SEE? 0.680 0.562  9.404  0.000
SAT5 1.000 0.754 - -

Intrinsic ~~ job  SAT2 976 0712 11217 0000 oo oo
satisfaction SAT10 845 0.652 10421 0000 :
SATY 818 0.680  10.812  0.000

o SAT3 1.000 0.906 - -
Bxtrinsic —job g1 965 0.833  14.889 0000 .747 896
satisfaction
SATS 629 0.568  10.390  0.000
COM1 1.000 76 - 0.000
Orgagizational COom8 1.021 745 11.350  0.000 684 896
commitment COM5 984 733 11226 0000 ° :
COMB 747 633 9953 0.000
INT1 1.000 759 - 0.000
Lt:n[iozover INT? 1.090 832 13269 0.000 .689  .869
INT4 962 747 12,516 0.000

7/=421.911, p=0.000, CMIN/df=1.780, GFI=0.904, AGFI=0.878, RMR=0.031, SRMR=0.056, CFI=0.932, NFI=0.860,
RMSEA=0.049

Abbreviations : CMIN/df; Relative chi-square, GFI; Goodness of Fit Index, AGFI; Adjusted Goodness of Fit Index,
RMR; Root Mean square Residual, SRMR; Standardized Root Mean Square Residual, CFl; Comparative Fit
Index, NFI; Normed Fit Index, RMSEA; Root Mean Square Error of Approximation, AVE; Average Variance
Extracted, CR: Convergent Validity
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<Table 4> The result of discriminant validity

A Study on the Turnover Intention of Hospital Employees

CMIN/df=1.175 GFI=0.903, AGFI=0.878,
RMR=0.035, SRMR=0.063, CFI=0.932, NFI=0.859,
RMSEA=0.049% yeh} AAZe mgdagcs
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Al A+ IS mh 2 WAA F
FUHE(B=-0227, p<0.001), A7 AFEREE(
=0264, p<0.001), Z2EU(B=-0.265, p<0.001)
ojFolrel FAHCE FoHA H()o FFE
5o

™

Organizati
Self Self Intrinsic  job  Extrinsic job o n a | Turnover
) ) ) . . . ) ) AVE CR
—esteem —efficacy  satisfaction satisfaction commitme  intention
nt
Self-esteem 1[.746] 0.556  0.831
Self-efficacy 0.354 % 11.742] 0.550 0.879
Intrinsic 00 g osgux  0313xx  1[.836] 0.699  0.903
satisfaction
Bxtrinsic —job 4 35 0.145+ 0.227%+ 1[.864] 0.747  0.8%
satisfaction
Organizational = o4, -0.002  0.251%+ 0.333% 11.827] 0.684 0.89
commitment
TUITNOVEr _gog7en 0134« -0.307% -0.380%+ -0.344%«  1[.830]  0.689  0.869
intention
[ 1:Square root value of AVE, *p<0.05 , =**p<0.01
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<Table 5> Estimates of the proposed model

The estimated path Non—standardized path coefficient B CR p
Selfesteem 096 148 1.988 047
— Intrinsic job satisfaction

Self-esteem

— Extrinsic job satisfaction 022 023 316 152
Self-efficacy 273 337 4.324 000
— Intrinsic job satisfaction

Selfefficacy 225 196 263 008
— Extrinsic job satisfaction

Intrinsic pb .sat\sfact\onl 217 196 2808 005
— QOrganizational commitment

Extrinsic pb.satlsfactlonl 066 341 4,927 000
— Organizational commitment

Intrinsic job ;at\sfgct\on ~316 ~ 907 ~3.369 000
— Turnover intention

Extrinsic Joblsatlsflactlon 259 — 264 ~3.795 000
— Turnover intention

Organizational commitment _333 ~ 265 ~3.795 000

— Turnover intention

%2=424.290, p=0.000, CMIN/df=1.175 GFI=0.903, AGFI=0.878, RMR=0.035, SRMR=0.063, CFI=0.932, NFI=0.859,

RMSEA=0.049

Abbreviations : CMIN/df; Relative chi-square, GFl; Goodness of Fit Index, AGFI; Adjusted Goodness of Fit Index,
RMR; Root Mean square Residual, SRMR; Standardized Root Mean Square Residual, CFl; Comparative Fit

Index, NFI; Normed Fit Index, RMSEA; Root Mean Square Error of Approximation
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