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Clinical Practice Ability and Satisfaction of Clinical Training of
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<Abstract>

Objectives : This study aimed to investigate the clinical practice ability and satisfaction of clinical
training of health-medical information management major students. Methods : The data were collected
from 68 persons from students finished clinical training at medical record (information) team using self
administered questionnaires. The data were analyzed using t-test, ANOVA and correlation with SPSS
220 version. Results: Performance of data collection, data management, and data analysis were
analyzed in three areas of the job area. In terms of academic characteristics and correlation, they were
not related to the level of satisfaction with the practical experience. Conclusions : Research on a
virtuous cycle clinical practice program that analyzes the factors by assessing the satisfaction level of

clinical practice in each area of health care information management will be conducted continuously.

Key words: Clinical Practice Ability, Clinical Training Satisfaction, Health-Medical Information
Management

* This thesis was carried out in 2017 with the support of the internal research fund of Gimcheon University

T Corresponding author : Ae-Rang Song(reparan@daum.net) Department of Medical Management, Gimcheon
University.

* Received : Oct 30, 2018 * Revised : Dec 17, 2018 » Accepted : Dec 28, 2018

—203 -



The Korean Journal of Health Service Management Vol.12 No.4 (December 2018)

A E

ol
50

Hlo

°of ¥, ¥4, B

C
i

K

o

o)
B

bl A4 YA

o
=

™

20179 12914 =3 E3)ooA |3 F7E

Al 33E

o)

g HAAZ

A

Tor-

oy
o
w &
=
g%
O
F
.No
ﬂ N
=
W
2w
;.A 1.‘%-!
T
T
al
o
¥ o
T o
T
of o
ﬁO
e

okTiglye] oAl wel 2018 122 20U HE
571249 AL R RARALANE

oA &

=
[¢]

S wELSWol met ojs

Ko

-

B Ay

Al ST 2571

3]

"

Tor

)
1o

A

Ll
—_

Y SAAAS Hol

=]
-

71 5AE

o #d oA 9

i

3]
of

-

w, o)%7)

L
L

A

A1

i

9

Mo

Ko
i
~e)
Tor
)
fi%e)
Ho
=
o

T

bol w3 B8

9]

2 9

L
L

3}

sz

AR

o

ofpy

R

oh

Tor-

)

o4 =

S

x

o Be AT 7

iy

dAolnt. o3

4
<

N
B

Bel @Gl olFolAL gtk

¢}

HE &

A B AolE 7T EAA

=
& 8] A7 st

=
¢

1, A

£ 390

EEEECNIOER

g HFE WelA

39
794

A

L
.

e 2agAolet

HARY 5

ol
=

/\]-f

3t

F 9N AR 2T

il

o4

E

957

AJz

o S0l we} o7 ERA

—204 —



Health-Medical Information Management Major Students
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=] = o Al 2= 0 =4
o]-giEHS] ?‘-ZH ‘/]T7]ﬂ Etl’] 7§T/ RS o'dol Variable Category N %
AEEAe ZAT dFAG T2 o] FPHL o Male 11 16.2
Aoa my) olFeH, An FA om AW e Femle 57 838
159 ®Hzlz g A9 AR 8FE I Grade 2 4 5.9
Aol og Aol olfolne W, Y F 2 race ? S
2 A AT AL 4 9oiy Br 1% Grade 4 9 13.2
A% ATl Aed ¢ AL 0 Aee = o Satisfaction 19 279
Y oFrEAs B AT 9A AFEAE 275t Satisfaction —of ) te 45 66.2
major ’
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. 2 Personal e 33 485
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- ey s Poor 0 0.0
golth, metx @A AE5s A3 S0l :
~ High " 16.2
228 Wreke YF71EA AR A AR Scholastic . . 48 70.6
L et erformance '
o P $Y5Ee AEE Hoksie AL o i Low REY
H oty Agstg Very 8 1.8
goz, JRI|EAE EAYSAHRIATYAZ A litle 43 63.2
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<Table 2> Clinical practice ability for medical record data collection, data management and data analysis (N=68)

Task Task Element M£SD F(p)
Data collection Patient’s basic information collection 3.3810.91 0.134
Medical record data collection 3.2840.96 (.875)
Data Patient’s registration number management 3.1940.90
collect Develop forms 2.90+£0.96
ion Standardization Disease and procedure classification standardization 2.9440.87 0.004
Data dictionaries create 2.94%0.77 (.996)
Electronic data processing monitor design 2.75%£0.92
DB design 2.69+1.01
Medical record information finding 3.21£0.98
aztr?ag Sy o1t Medical record information loan registration 3.1941.01 0.169
ement utilizatri)onp Medical record information delivery & return 3.22+1.00 (.'8 44)
Return delayed record management 3.224£0.99
Medical record information system development 2.884£0.93
Medical record information filing 3.22+0.94
Keep medical  Inventory 2.96+0.88 0.216(.806
information data Medical records loss processing 2.97+1.00 )
Medical record image(optic disk, CD) create 2.8941.00
Organize medical Assembling 3.22£1.01 0.040
data Organize total print out forms 3.2441.05 (.961)
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Task Task Element M£SD F(p)
QOrganize missing records 3.224+1.01
Incomplete record management 3.31£1.04
Corrections medical records 3.16£1.03
Develop medical Medical data retention system development 2.66+0.90 0.669
information Datawarehouse construction — Data mart 2.54£0.90 ('5 16)
system Electronic medical record development 2.71£0.99 '
Signatures management 3.181£0.94
Security maintain Security systems and regulations create 2.87£0.96 0.169
Handling legal issues 2.69%0.95 (.845)
Issuance of a copy of medical records 3.21+1.08
) Review completeness of medical record 3.04£0.95
Review O Review fidelity of medical record 3.000.91 0.124
medical record ) ’ (.883)
Analysis of discharge data 3.1240.88
Classification of diseases 3.35%£1.03
Coding Classification of causes of death 3.384£0.93 0.667
Classification of procedures in medicine 3.261£0.90 (.512)
Classification of DRG 3.131£0.94
Collection and registration of cancer data 3.32+0.98
Data Registration ~ of ~ Collection and registration of cause of death 3.1310.89
analysi national  health  Collection and registration of special disease 2.94%0.84 0.556
S data Collection and registration of infectious disease 3.07+0.86 (.576)
Collection and registration of quality indicators 3.10£0.88
Patient survey 3.20£0.89
Analysis and statistics of cancer data 2.9610.98
Analysis and statistics of special disease data 2.99£0.95
Analysis and statistics of quality improvement data 2.84%0.97
Analysis of Analysis and statistics of medical performance 2.9240.93 0.169
medical data Analysis and statistics of diseases data 2.81£0.99 (.845)
Analysis and statistics of medical procedures data 2.78£0.94
Analysis and statistics of DRG data 2.91£0.89
Analysis and statistics of medical expenses data 2.91£0.92
p<0.05
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3. 4AE BER FAES
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A7, BV 28ste] AR EE =4t o Aol= @

AL YL tig HA vEx E 341409478 ©. o
2, HEOR wEsla otk Ag ulgo AR Aol w o] Hgo
= B4 A3, gl A wE Ags 327+0984 02 ThE
Lol 360+1.004 0% WERT} AP ka4 AolE /%t UHA &

% A BHE BB o) AWy 35420853,

<Table 3> Satisfaction with the clinical practical contents (N=68)

froJet X
W&o ol 325:088%, A%

o =
%:;ga Tl

4% 2ok BT ol
A% Azre) AR

WplEe vE dETe A 35401074, &
= S o A4 351+0987§j
B g w2 351098 &
6 ELL 350x4 o]ALo]o%gL]_
Atk T ool wd=E de AF
T Uz & o
| §le2 =2t 3261107, AgUgol 79

ATt

Contents M+SD F(p)
Clinical practice gives me a new experience to the process of leamning. 3.60£1.00 ?7323)
| get a training session concerning practical medical record rather than theoretic one. 3.40+1.06 223(?(;)
. ‘ . 0.277
| can put into practice the contents we learned in class. 3.35%1.01 (.759)
The content of a training session is well divided according to a particular subject. 3.25%0.88 ?58817)
- ) ‘ . ) 0.999
In clinical practice, | usually repeat routine and functional jobs. 3.41£0.93 (.374)
The content of a training session focuses on the application of theory we learned in 0.649

3.27£0.98
class. (.526)
| sometimes felt depressed during the training session. 3.26£1.10 2252176)
In clinical practice, the amount of assignment is reasonable. 3.54+0.85 218 71??)
) " o . 2.435
| think the place of clinical practice is suitable for the training. 3.37£1.00 (.096)
There are sufficient materials in university and the place of clinical practice which | refer 1.521
3.34£1.00
to. (.226)
- o . 0.654
The number of students allocated to one place of clinical practice is appropriate 3.51£0.98 (523)
The total amount of time for the training session is appropriate. 3.44£1.05 ?7267{4)
The total amount of time in one day for the training session is appropriate. 3.40£1.09 ?012453)
The assessment system for evaluating the performance of clinical practice is appropriate.  3.51£0.98 (212 14 f)
The standards of the evaluation of clinical practice are informed of students in advance.  3.54%1.07 ?72925)
Total 3.411£0.94 g fgg
p<0.05
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<Table 4> Satisfaction with the supervisor of clinical practice (N=68)

Contents M+SD F(p)
The supervisor of the clinical practice directs students with care. 3.47+1.01 0.287(.751)
The supervisor of the clinical practice motivates students in terms of its content. 3.351£0.98 1.178(.314)
The supervisor of the clinical practice teaches most of the content. 3.4910.90 0.752(.476)
The supervisor of the clinical practice is engaged in teaching students in eamnest. 3.65+0.91 0.318(.729)
The supervisor of the clinical practice helps students apply theories to practices. 3.47£0.95 0.841(.436)
Total 3.4940.95 1.006(.371)
p<0.05
<Table 5 > Correlations between satisfaction and other variables (N=68)
Satisfaction of the major Personal relation Evaluation
Satisfaction of the major 1.000
Personal relation .234(.055) 1.000
Evaluation .230(.059) .270%(.026) 1.000
Place of the clinical practice —.224(.067) —.055(.656) —.245%(.044)
Teaching method of the clinical practice -.213(.081) .063(.067) -.135(.274)
Contents of the clinical practice -.211(.084) -.105(.394) —.276%(.023)

*<0.05
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