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<Abstract>

Objectives : This study investigated the influences of emotional intelligence, self-leadership, and job
embeddedness on the work performance of clinical nurses. Methods : A survey was conducted with
258 hospital nurses. Data were analyzed using descriptive statistics, t-tests, ANOVA, Pearson correlation
coefficients, and multiple regression with SPSS/WIN 23.0. Results : The mean scores were 4.64:0.66 for
emotional intelligence, 3.41+0.42 for self-leadership, 3.11+0.52 for job embeddedness, and 3.49+0.51 for
nursing work performance respectively. Nursing work performance was positively correlated with
emotional intelligence, self-leadership, and job embeddedness. Multiple regression analysis showed that
the factors affecting nursing work performance were self-expectation, fit, understanding of self-emotion,
links, self-compensation, and age. Conclusions : The results indicate that self-expectation, fit, and
understanding of self-emotion are very important factors in nursing work performance. Therefore, nurse
managers should enhance nurses self-expectation, fit, and understanding of self-emotion by developing

various emotional sensitivity and support programs.

Key Words : Nurses, Emotional Intelligence, Self-leadership, Job Embeddedness, Nursing Work
Performance
* 2017 EsRACNSD staEX|YFoR A7E

1 Corresponding author : yo—na Kim(kyn12@ch.ac.kr) Depart of Nursing, Choonhae College of Health Science
« Received : Apr 14, 2018 * Revised @ Junr 25, 2018 « Accepted : Jun 29, 2018

- 51 —



The Korean Journal of Health Service Management Vol.12 No.2 (June 2018)

I.A48
1 479 98X

Aol os AL U
3 olgrlee] we gl
24 F2 AuzE a7
Age WY T AR Ml% 9 %%% afokt
sk gl Adl dehi]. oM@ B
oA sAbE WY 23 FAAY] 40% o1& A
Agka glow, olsaulzste] HHAH WA
AHI=E ATFezH YUzl M 37
Al At IS PIAL 3lek2].
DRy DI Tl WE dE
[e]

19
o
et
o

[T

e sl 7& 2749 BEE 5§

ST} EH*JXMI A REE

2

A3 e e WAL Utk gt 4k
o ol4EL YA SN0 PFATHE ol ¥
We o U¥ol Agsiolor & BaHol vt
Bl HEAFFAL 3 AR & U WSS F
AAATE BETSYY wroﬂ e 3=

ol 2139 ¢l
of iAol 27t A & Bk ohyz}
A so] Holdt TFAYEL ojze A3l A

£ 585 Holy ZaA daA 5259 #

ox
lo
fru

)

BAH E3 Qo] B olBol, 331 =

%;_1?_ 3 Az olo]d 4= SlT4][5].

re
-
=2
>
[
fols
fis
o
&
o%
o
I
2
)
re
of
gt
flo
X

off rlo L o foir
2
~r
) fu
Y nlﬁ_:
2l
v B
S o
f tlo
).
9
o rlr
= &L
2 2
o= |H
N
)

)
Hz o

A A l:l_, 7] zm% ZH3lo o
l&s YAksks Agoltt ol dzey
22 stg]Ael ko g o|Fojrta g
Zx9 AR U w2 FELE
Alste, old A oe] AhdA FoAE &
BAYERE T AFE/HET
UAe ARy 24d F
¥ 5 Adofp. =3 dEges
2 HRuje ol gl A
55 598 Ao Aglel 23
2

2w, A% 240 MTE 5 UES 3

O&O}ﬁc&‘ﬁﬂr_‘.r_\,i

o &
M

>
>
>

N rlo g (0w
o 2
°
QLN

2

Jn
ox
:ll_
S

]

2
N
=2
i)
i K

g}

R
-lﬂ o x

23

—1> f

DU
ry

fo lo pob A

)

NEorldorlr o ox o fo
N B
Rz
ko X

2 Prog

rr 2
e

o
i,
E
10
it
0,
r{r
2
fol
>
fn
o

T 71E ATolN BAEAS, Az, A
BTy} 7tadEsdd nxe ke Zzt
AR EAY W ERE Elsle AT SIsA
oy, o Al 7HA MgEe] MA dRHE 2
ATE Foliy] YEUT Hehy B ATl
71—%‘1;{] J,}. ‘é]—'—i][ﬁ’g ol 7\]\: E‘EQ}‘ FiaA
AFrYHe WAE ARy, HEYFFHe| 1)
A olE9 HWES st RM 1EYRSY
2 Ao, NANY S AT N|2ABE

Agshag gk,

4

r1r rlr

— 52—



The Influences of Emotional Intelligence, Self-leadership, and Job Embeddedness on Nursing Work Performance

2. 479 534

wAke) A, AT,

NRAZE} BEYTEP) v GBS st

1. 9+ 4A

B Q7o) AE YARtsAe) 144,
a\j)\l Anzae 9

AE stetsta, P3EEARS] 2L

2 HAE 2de ety 8 AEd A
AT,

2. 9794

15, %91 % 05, 7‘47@34 957 AAste] ALksted
o 204Eﬁ ol B AFME HEA 3008
wjRste] s5d s F %ﬂ—ﬁéf& AEA 9}
go] AEAE Aelet 2584

B L

olo

ol A5

£ ol gatglon, ?*3—8— 7&1%] 63 17%6&, z
AAE 1688, AZuy 1888, AFAZ% 18
B3, Q7 B4 pEFOR F g1EFos T
Aol Slck
1) 2EHFTY

AEYFFYE 3 8 Al HEy
I s @9 5 2 AAARE ulshe A
o2 2 dAFdAE Ko FoIp] e Hx= 3t
YT FYeY 7RY, AIATTYEE 48T,
AEJFTE P4 38, HEHY A8 3839

470 319 89, F 17EFOE FAE A glon
“A8 oty 14, “ui$- 28 589 Likert 5
A AEZ Al 2855 13gTadel =9
< oujditt =3 WG] Cronbach’ aE .929]
A3, # AT H 2] Cronbach’ o= .940|3ith

M= Wong® LawZHe#s 7941 A=l
WLEISWong and Law Emotional Intelligence
Scale) & AHESIGTE a9 a9l AT|AAolE 4
T, BRIl 458, 28 45, =
H 4R F 16802 “F YA Pt
o 14N HHRE F9 F” 789 Likert
AEE H7h o5 ATl 55E IV
ot =F /EPA Cronbach’ av 8901311,
£ A7) A9 Cronbach’ at= .90¢] ATk

— 53 —



The Korean Journal of Health Service Management Vol.12 No.2 (June 2018)

3) AzZyi

AZHENE 22271 Ao A7 Y5
WA A 7Y FPoll Fagk 2] AAG F7)F
g A7 A7) e st dF 7]
&S PAshe AHoR B AT e Manz]7]7}
A8k, Kim[8lo] FARATE =75 AHSSHY
o A7, Eeld, BRAA, AR, A
B, AAAAL F o) St eRloE 7} 3%, F
1BEFoz TAHANCH, “Ae 1% ¥ 1
A, AT 28 "otk 549 Likert 53 A=)
o A7t #5545 Azl s5& e
o. &7 §EAl Cronbach’ ax 8701903, &
¢17toll 9] Cronbach’ at= .86°11Th

4 AR
ARAREE 24 FHU0] 4Rt el
g 220 el Ww Y& AREA & AT

oA Mitchell E{9]0] AT, Kimf10jo] 54
B =42 A3 88, A 48, A 6
Tl F 18FFoRE FAEA glom, “7
a8A g 14, “vie 23t 539 Likert 5
A ARR el 5E8E AFAEE 558
gt} Kim[10]1¢] A7ell4 Cronback’ o .87
o], ® Aol A2 Cronbach’ o .900] At

Sl
o

4 A25R 712 3 ¥y

B s
5 A& £4 Py

+38 A8E SPSS/WIN 230 ZZI#HE o]
&t FAAY s, TAAY e ot
2

1)t dutd 54 A MEs, W
I EZUAE 24819

2) WdAe] AEA%, Axguy, AFAEE,
HEgFrde e 22ual B9 E B4
EEUAR 2AE

3) WA dutd EAd wE tEs] T
& t-test, ANOVASQ} Scheffé testZ #4315 th.

4 A AEA%, Axeny, AFALE,
BEAFTFY9 FABAE Pearson’s correlation
coefficient 2 £ 3t}

5 oA BEdFFde Y¢S vAE &
e AH AL (Stepwise  Multiple
Regression) 02 B4ttt gaFacl #4 A =
s T oY e AR
(tolerance)?  EAMEAQI A} (Variance  inflation
factor, VIF)33} Z21gk(Durbin Watson) & 4+H&3}
ok

m. A+2s%
1 37 Qg 4 3 BEPRTYH=E

oAt o E4olA AEe Aapt
92.6%(239%)°1%03, AH-L 2630417 38.8%(100
oz s guth e AEY EYel
492%(127%) 0.2 71 Bk, A E wEo|
760%(196%), FLE F7} 64.3%(166%) 0.2 7}
4 E=A JERgTh 98-S 2501-30007H 0]
37.2%(969), SrAB AL kA Faol 77.1%(199%)

2

— 54 —



The Influences of Emotional Intelligence, Self-leadership, and Job Embeddedness on Nursing Work Performance

o]t} BAFEE 300873 Hut 41.1%(106%), &
TEEE 37 833%(2159), TF-HEAE WE
o] 764%(197%) 2 7H4 #A Uehdth A9e o
WIS AL 864%(223%), olF Ade gl
60.1%(155%8) 2 714 A YEksttt

WgAte] dubd EAel g Radwrd A
S AYFE=8771 p<00l), AENE (=443
p<00l), FW(F=3392 p=019), AE(F=6133
p<001),  FAWH(=-2079 p=039), TFFE)
(F=5.808, p=003), $I(F=9.366, p<.001)°l uie}
Fof@ Aoz AT A HF A Al o
2 13955 A 254 olske} 26-304 ok
B} 514 o) FHolA felaAl w4 JeRstth
Ao wWe AHZE 250130009H0  HoRo
300140007+ oA wA Uehton, A9
YU EA Beh 8 o)) dellA s

28 AR frolstAl wA Jebd
<Tablel>.

2. 3R 2484,
qEPFrY A=

AxYny, A5IIE,

Ao HAs A Wl 7426+10.62
9l: 16-112), BEBH 46420668 (A=
T AER eyt A=y A
S8RH(ETHSL  1890), HHHA
3.41+0.42% 215%*%’4: 1502 F AERE Yep
o ARATE ARE 5597:9.32% (=TS
TR 311:052H (A= 1502 F
HEPFTY e
59.34+8 62 (ST 17-85), HHH A 3.49:051
HAE=HEL: 1502 ¢ A=E Ueyt
<Table2>.

[
=
o T
[
l-fU
:_
®
%ﬁ

3. A 24AF, AZuY, HFATE,
PRy AR 34

WA AEARFRt 2ATY a9y
BRI oldl (=41, p<001), ZAHTE (=53,
A7 olsl (=46, p<0

p<.001), 01), 2424
(=34, p<001) Fojgt oo} iAo AUk
REQFeYst Az g9 7171

=54, p<001), (=28, p<.001), HEAH
=43, p<.001), A71E (=42, p<.001), A7|=|%
=16, p=012), AAHA (=43, p<00l)E= 2
el @A AUk BEPFFAHL AR
sl 39 A (=51, p<001), AAl
(r=55, p<.001), SA(r=38, p<.001)> froldt &
FBRA A QA T<Table3>.

—

o =

D

4. D3PFFPA IFE vAE &Y

A s Er 9
e gEFAEE ERls]
654~8790 2A QIT, VIF & 1
EEHo| Qo] EYMSFE 7H| TF A EA

£ 9E ZoR Ueyth E3 s #4
3} Durbin Watson ZAA343} #-& 17702 2
7 23 93 & bl Zr] AdAel §le A
o F Ueht zhate] AtA, R S

E8he AoE Uehta, 3919 ATEE p<00l
2 TrA‘aP%iE}. ggdAte] tadid Azl &
gatA FFE PAE AR JERd A&usel
AFF A, DEATY A ERIEAO]
3, L, A BAelE, BAZET A=y
Ao SRR A7, Blead, B, A
B, A7, 7&*&&**}1 2 ARAIEe 39

9L AR, 9A, A Wl it ©AH
OF A AAsIT 1dA A 271710
© s Frdd 304%9] AR EE et

— 55—



The Korean Journal of Health Service Management Vol.12 No.2 (June 2018)

<Table1> Assessment of Nursing Work Performance by General Characteristics (N=258)

Categories n(%) M+SD t/F(p) Scheffé
Male 19(7.4) 58.32£11.20
Gender Female 239(92.6) 59.42:+8.41 0.536(.592)
< 25a 81(31.4) 57.6317.76
26-30b 100(38.8) 57.2718.50
Agelyears) 31-40c 49(19.0) 62.9248.19 8.771(<.001) a,b<e
41-50d 22(8.5) 65.1418.39
> b5le 6(2.3) 66.3314.46
College 127(49.2) 58.28+9.31
Educational level University 120(46.50 60.19+7.81 2.211(.112)
> Master's degree 11(4.3) 62.27+7.71
. Unmarried 196(76.0) 58.1048.54
Marital status Married 62(24.0) 63.26+0.98 4.243(<.001)
None 166(64.3) 58.10+9.00
- Protestant 33(12.8) 62.09+6.54
Religion Catholic 20(7.8) 61.70+9.80 3.392(.019)
Buddhist 39(15.1) 61.08+6.96
< 2500a 24(9.3) 58.29+4.93
Salary 2501-3000b 96(37.2) 56.5318.28
(10,000won/year) 3001-4000c 77(29.8) 61.84£7.65 6.133(.001) b<c
> 4001d 32(12.4) 59.91+£10.96
) A No 199(77.1) 58.73£8.60
with studying Yes 59(22.9) 61.378.43 2.079(.039)
< 300 106(41.1) 58.4418.78
Hosp size 300-499 59(22.9) 60.29£7.80
(Beds) 500-699 41(15.9) 61.73£8.02 2.003(.114)
> 700 52(20.2) 58.1919.35
3 shifts 215(83.3) 58.54+8.49
Type of work Full time 34(13.2) 63.59£7.69 5.808(.003) -
Other 9(3.5) 62.33110.64
General ward 197(76.4) 58.61+8.29
ER 27(10.5) 61.96+10.56
Department U 143) 60.365:46.27 2.083(.103)
Others 23(8.9) 61.96+9.22
Staff nursea 223(86.4) 58.45+8.58
Position Charge nurseb 21(8.1) 64.33+6.84 9.366(<.001) a<c
> Head nursec 14(5.5) 65.9316.27
None 155(60.1) 59.06+8.77
Turnover 1 64(24.8) 59.1748.67
experience 2 22(8.5) 60.68+8.52 0.408(.748)
>3 15(5.8) 60.9318.62
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<Table2> Degree of Emotional Intelligence, Self-leadership, Job Embeddedness, and Nursing Work Performance

(N=258)
\ Variable | m#sD | M#SDftem | Total |
Understanding of others” emotions 19.52 £+ 3.04 4.88 £ 0.76
. Application of emotion 17.84 + 3.51 4.46 + 0.87 74.26+10.62
Emotional intelligence X X
Understanding of self-emotion 19.72 + 3.64 4.93 + 0.91 (4.64+0.66)
Emotion control 17.17 £ 3.80 429 £ 0.95
Self expectation 10.04 + 1.66 3.35 £ 0.55
Rehearsal 10.54 + 2.1 351 £0.73
Seli-leadership Goal setting 9.61 + 2.01 3.20 £ 0.67 61.38+7.58
Self-compensation 11.18 + 1.79 3.73 £ 0.60 (3.4110.42)
Self-criticism 10.36 + 2.02 3.45 + 0.67
Constructive thinking 9.64 £ 1.87 3.21 £ 0.62
Fit 26.03 + 4.46 3.25 £ 0.56
Job embeddedness  Links 1314 £ 243 3.28 £ 061 (535152735322)
Sacrifice 16.79 + 3.98 2.80 + 0.66
Job performance ability 2459 t 3.85 3.51 £ 0.55
Nursing work  Job performance attitude 14.02 £ 2.37 3.50 £ 0.59 59.34+8.62
performance Job performance improvement 10.21 £ 1.91 3.40 + 0.64 (3.49£0.51)
Nursing process application 10.51 £ 1.86 3.50 £ 0.62

<Table3> Correlation Coefficients for Emotional Intelligence,

Work Performance (N=258)

Self-leadership, Job Embeddedness, and Nursing

X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X1 X12 X13  X14
X1 1
X2 40xx 1
X3 .B7xx  B7xx 1
X4 25%x 38k 43xx 1
X6 Bdxx B0xx  Alkx 3Bwx 1
X6  37xx  30xx  23xx  22xx  3lkx 1
X7 24xx Blxx  Bxx 2Bxx BBxx 2Bx 1
X8  37xx  49xx  3Bxx  20%x  ATxx  29xx  50xx 1
X9 3%+ 15x 15 .05 08 29%x  16%  24xx 1
X10 .28xx  42xx  20xx  32xx  ATxx  Blxx  Alex Bdxx 25wk 1
X1 30%x  40xx  27+x  33xx  Alxx  19%x  3oxx  28xx 10 A43%x 1
X12 38xx  32#x  30%x  20%x  40xx  19xx  26%x  28%x  14x  35xx  Bbxx 1
X13 22+ 25%x  22%x  33xx  28xx  15x  24xx  15x 12 3bxx B7xx ABxx 1
X14 A1sx B3xx  ABxx  Bdxx  Shxx  PBxx  A3xx  A2%x  16%  A3xx Blwx BBk 3Bkx 1
X1:Understanding of others” emotions, X2:Application of emotion, X3:Understanding of self-emotion,
X4:Emotion control, X5:Self-expectation, X6:Rehearsal, X7:Goal setting, X8:Self-compensation, X9:Self-
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<Table4> Factors Influencing Nursing Work Performance (N=258)

Predictors B SE B t p Adj R2
(Constant) 6.75 3.44 1.96 .51
Self-expectation 1.15 0.30 22 3.85 <.001 .304
Fit 0.37 0.1 .19 3.33 .001 406
Understanding of self-emotion 0.40 0.13 A7 3.21 .002 456
Links 0.78 0.21 .21 3.76 <.001 488
Self-compensation 0.79 0.25 A7 3.12 .002 506
Age 0.15 0.06 13 2.70 .007 522

Adj R2 = 522, F=40.223, p<.001
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