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ABSTRACT

In this study, we analyzed the privacy policies of 50 Android applications that are on the top chart in EU members to
present the methods for enhancing transparency based on GDPR (General Data Protection Regulation). Based on the
guidelines in relation to transparency stipulated in WP29, this study extracted factors of transparency in order to ensure
transparency of privacy data processing and carried out the verification procedures for each factor. The results revealed that
the privacy policies provided in Google Play Store and applications need to be matched, the descriptions of the privacy
policies need to be written in clear and plain language for readers to understand easily. and that it is necessary to provide
information quickly and improve the descriptions of information which the data controller discloses. The research findings of
this study could be used as a preliminary data for proactive responses to the EU’s GDPR by substantially complying with
the transparency of GDPR.
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Table 2. Scope of dataset
Criteria Description
The application should be one of
1 the top 100 charts in EU
members
The app must be included in
2 the dating category of the
Google Play Store.
Privacy policy should be written
3 . .
in English
The application must collect
4 L
personal sensitive data
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Table 3. Information which must be provided to
a data subject

Category Required information Type

The identity and contact details
of controller

Contact details of the DPO(data
protection officer)

Legal basis and purposes for the
data processing

Where legitimate interests is the
legal basis for the processing,
4 the legitimate interest pursued
by the data controller or a third
party

1

2

5 Recipients of the personal data

Details of transfers to third
countries, and safeguards

7 The storage period

The rights of the data subject to
access, rectification, erasure,
restriction and objection on
processing, portability

The right to withdraw consent at
anytime

The right to lodge a complaint
with a supervisory authority

The existence of automated decis
ion-making and, if applicable, m
eaningful information about the 1
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Table 5. The number of applications
provided to the data subject

Category | 1| 2| 3|4 |5|6|7|8| 9|10

Number | 44| 21 45| 28|30|30|40| 28| 33| 26
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Table 8. Result of readability test

Cat Flesch-Kincaid Flesch Reading
ategory Grade Level Ease
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Minimum 8.9 49.8
Maximum 15 31.5
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