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(Abstract)

Roles of Psychological Empowerment on Physical Therapist behaviors
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Purposes: Despite a lot of prior studies on psychological empowerment on positive outcomes, the objectives of
this paper were to examine the role of psychological empowerment on informal learning and the mediation role
of informal learning between psychological empowerment and outcome variables focused upon physical
therapists working in hospital industry.

Methodology: Using survey methods, the data were collected from 198 physical therapists who have worked in
Ulsan city and attended in annual meeting.

Findings: Results showed that psychological empowerment predicted informal learning positively but differences in
mediational mechanism. Specifically, the path between psychological empowerment and proactive behavior
partially mediated but no mediating effect between psychological empowerment and helping behavior. This
study identified the main role of psychological empowerment on informal learning, and it expands on positive
functions of the concept to learning area in organizations. The other results help advanced understanding of
differential mechanism through informal learning in the process between psychological empowerment and both
outcomes.

Practical Implications: The current study contributes to expend the area of prior findings on psychological
empowerment to learning activities implemented by individual volunteer effort. For hospitals operating the teams
of physical therapy, the significance for considering psychological empowerment is highlighted as for individual
growth related to job and for change behavior in the individual level.

Key Words: Psychological Empowerment, Informal Learning, Proactive Behavior, Helping Behavior.
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815 -026 824
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<H 2> Afatat
Variables Mean S.D
Psy Empower 3.549 658
Informal Learning 3.440 879
Proactive behavior 3.931 .662
Helping behavior 3.526 .568

7| (Correlation)

1 2 3

1
388" 1
601" 368" 1
173 195" 77

Z: %05, *p{.01, N=198

Variables
Gender 092 126 —102 075 —112 074 135 113 127 112
- dummy1 .667*: 252 =173 149 =245 150 211 224 152 228
dummy? M4 207 —018 122 -063 122 180  .184  .143 185
Job dummy1 7227 200 —094 119 —172 121 203 178 139 184
type dummy?2 4427 170 040 101 =009 101 182 151 143 154
Tonure QUMY -339 249  -383" 148 —346 146 —091 222  —062 222
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types  dummy2 103 156 063 092 .05 091 038 139 029 139
Psy Empowerment 4937 089 5047 053 450 056 179 079  .136 .085
Informal Learning 109" .043 .088 .066
R? 338 432 452 077 086
AR - - .020 - .009
F—value 7799 116137 11528 1278 1.324
Z: 1) *p{.05, **p 01, **p 001,
2) b=regression weight, S.E=standard error
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(Total effects decomposition and Significance of indirect effects)
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