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Abstract This study is aimed to analyze university students' learning experiences in K-MOOC by conducting a
survey of university students' perception of K-MOOC, who are the major users of K-MOOC. Also it intended to
use them to develop a specific strategy for continued use of K-MOOC. The study was conducted on 155 university
students who attending university course and experienced K-MOOC's course within a year. The survey was
conducted on online and provided with multiple questions about sustainability and satisfaction. Also survey provided
with a subjective items about reason of satisfaction and dissatisfaction with the K-MOOC, and expectation about
the future K-MOOC. The analysis found that the main motivation for university students was the convenience of
online learning, which was the highest in questions asking why they were satisfied. For reasons of dissatisfaction,
the decrease in academic volition and lack of interaction, and the technical problems of K-MOOC system were
pointed out. University students learners are expecting improvements in course content and K-MOOC system. Based
on these results, this paper suggests instructional strategies to help K-MOOC university students for becoming
lifelong learners of K-MOOC.
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Table 1. The registration intent of K—MOOC's
university student learner
Frequency Percentage

Convenience 63 40.6

Credit 39 252

Personal Interest 33 21.3

Recommendation 5 32

None-response 15 9.7

Total 155 100.0
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Table 2. The satisfaction factors of K—MOOC's
university student learner

Frequency Percentage
Convenience 52 335
Quality of contents 17 11.0
None 9 58
Others 7 45
Quality of instructor 6 39
Interactions 5 3.2
Non-response 61 394
Total 155 100.0
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Table 3. The dissatisfaction factors of K—MOOC's
university student learner

Frequency | Percentage
Lack of academic volition 24 155
None 20 12.9
Lack of interaction 17 11.0
System problem 15 9.7
The others 1 74
Excessive assignment 8 52
Quality of content 3 19
Non-response 57 36.8
Total 155 100.0
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Table 4. The expectation of K—MOOC's university
student learner

Frequency | Percentage
Improvement of contents 33 21.3
Improvement of system 28 18.1
None 17 1.0
Increase the interactions 13 8.4
The others 13 8.4
Proper assignment 10 6.5
Increase the number of class 9 58
Non-response 32 20.6
Total 155 100.0
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