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A Study on the Relations Between Organizational Fairness and
Organizational Effectiveness in Fire-Fighting Officers
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Abstract This study aimed to examine the relations between organizational faimess and organizational effectiveness
in fire-fighting organizations, and provide basic data for higher organizational effectiveness. The subjects of the study
were fire-fighting officers under the Jeollanamdo Fire Service and were interviewed with the use of questionnaire
from April 3 through 13, 2016. 433 copies of the responses were analysed with the use of SPSS ver. 18.0 for
Window. The results are presented as follows: Distributive justice and interaction justice had a positive effect on
job satisfaction, and procedure justice and distributive justice had a positive effect on organizational commitment.
Distributive justice and interaction justice had a negative effect on turnover intention.

Key Words : Fire-Fighting Officer, Distributive Justice, Procedural Justice, Interactional Justice, Job Satisfaction,
Organizational Commitment, Turnover Intention
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Table 1. Reliability results for organizational fairness measurement tools

Reliability

971

.884

Number of Questions

Item Number

176

712

13718

Sub-Variable

Distributive Justice

Procedural Justice

Interactional Justice

Division

Organizational Justice
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Table 2. Reliability results for organizational effectiveness measurement tools

Division Sub-Variable Item Number Number of Questions Reliability
Organizational Job Satisfaction 16 6 729
Effectiveness

Organl;atlonal 712 6 &8
Commitment
Turnover Intention 13717 5 751
348 AL FAMA e AH o EE 3. 24743}
A9 3 2[16], F 6:-°1™ Cronbach's a®] 2
7 402 u). 3.1 A7-EAIEHA 54

2.2.2 AR SA=T
ZAEHAFY] FAHETF= Lee, HallOl, Price &
Muller[17], Pines & Aronson[18], Allen & Meyer[19],

Meyer & Allen[20], Mason[21]2] dTollA HSH HF
17288 I 774 - Beksto] 43819 BE w3
54 Likert =2 ZHHATE o]F e} I A9

1R o AR, A7 wes 2Ty

o] ALt w55 omgth

B Ao 28 g3 ZH %= o3k Cronbach’s
a®] ZA¥}= Table 20 AAEHA 22, 3Fld g o7 # vt
=, 24EY, oA R Wrolxlt) Ak AN
S 243 =7E AgFela Al Aol 5
BAQ Aol AR AAEHE[22], ¥ 6wFelH

Cronbach’s a2 A%} 72901045}

1.2
} 514 7480
e:] i[zs] % 653t
s 83801215}. olH oz = 9x] 9} u}
g2 o) A& Wy s =4,
=9l 2lo] 7W7kg- wlEel] A& wd
T2l 7HeAS 2R FHSE HolH[24%5), F
o7

T A=E FAIIA SPSS ver. 180(Window)
S o]gste] HiEel WMES T HIy EFHAL,
t-test®}  ANOVA(Scheffe AM3-7%), Pearson’s
Correlation  Analysis, Multiple Linear Regression
AnalysisE ARSI TE B4 9 §o4F () b= A
ettt

/3ol A g o] 6307 (92.8%), AR A= 131735

A7F 15278(20.7%),
(71.5%), 434 tygha

YERITH Table 3 Z+an).

AEAFANME  7]Eo] 54UH
o] 2917(39.7%)°] 7+ A

Table 3. Demographic characteristics
N=733
Division freq(L:] ?ncy r(?)}l?
Gender Male 680 2.8
Female 53 72
Age 21725 19 26
(Year) 26730 87 11.9
31735 152 20.7
36740 131 17.9
41745 101 13.8
46750 151 20.6
51755 80 10.9
56760 12 1.6
Marital Single 202 27.6
status Married 524 75
Etc. 7 1.0
Education Middle School 2 3
(Graduati High School 129 176
on) College University 287 302
4-year University 291 39.7
More than 6 8
Graduate School
Attendin:
4-Year gLJJniversity 18 25
3.2 - 54
A

Aol A Hgo] 2217(30.
AAE 7} 49779 (59.6%), A AFol= sFA|7te]
349 (538%), AW 2FALE 20 ool 2021

(276%),
(39.2%),

2%), TFHEA o A= oF

A wH TRAGOIAE 5 vl 2877
& - 5 WEA(2o

AellA= 209+ ¢ wRhe]

17 (47.9%), ©] 7H =l YebstHTable 4 3Fa1).
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Table 4. Work related characteristics of research v 24540 =A YESTHE=7.655 p<001). A&
subjects el A mEGR267)0] M EA Ve, thee
Division frequenc ratio 2 71EQ2%A) 0T L APH(2554) To 2 FAFeR
o _| o FelahA et AR1S Adhe vEo] V1E, of
Classes Fire Fighter 201 274 _
Seior Fire TR *P%EE}% 524 F723 0] T A JERITHF=14573,
153 209
Sergeant p<.001)(Table 5 1),
Fire Sergeant 221 302
Fire Lieutenant 152 20.7
More than Table 5. Verification of differences in organizational
) ) 6 8 : : H
Fire Captain ’ fairness according to demographic
Working Desk Job 4 5 characteristics
Department .
gfr'sicsesponse 165 25 Division M=SD tF
Gender Male 3.05+.76 2680
Safety Center 497 59.6 Formle 276+ 68
Rescue Team 60 82 Age 21725 @ 322+ 74 7,655
Situation Room 34 46 (Year) %630 348575 (cde,
Fire Field Unit 33 45 3135 ° 300468 f,g<b)
Current Administration 13 18 640 ° 2.80:79
Job Fire Suppression 3% 538 A5 2.85:77
Rescue 62 85 650 3'09:72
Paramedic 193 263 515 0 3 02;'72
Driver 70 i 56760 " 319851
Zﬁgr?/vgfrk <5 200 213 Marital Single * 326+79 | 14573
<510 12 194 Status Married ° 29572 | (bo<d)
<1075 101 138 Etc. ° 2.55+.90
P . : 55t
15720 8 120 Education Middle School 3.38+.86 1.304
A< 2z 2r6 (Graduati  [igh School 3.03+.80
Current <5 287 392 on) College
¥Vorking <5710 155 211 University 3.02+.73
ears -
<10715 85 16 4-Year University 3.04+76
<1520 80 109 More than
20< 126 172 Graduate 234+ 43
co to <20 31 479 itcthog
ok - <20730 269 %7 vear Universt 305+.76
Off Work ) 4-Year University
Price <30™40 99 135 “p<.001, p<.05, M: Mean, SD: Standard Deviation
(Month)
40< 12 16
*: Ten Thousand Won -
3.4 A Bl mE 2AEA ] Aol AF
. Aol A 27 o] 33580l M = A VR,
3.3 AFEAA Sl mE 2HTEY Al goow a3, 2w GOTH), 2WEEI
e ), 2WIRTIH) FoR FAM R Felsi vher
el FdB.065)0] QR R SAAH L A HS AR 2AE Aval, AR e
2 FoushA =A YERETHE=2.680, p<.001). oA ZAFAA o] T2 o= YERTHF=13.102, p<.001).
= u 26730M (B4 7 M E=A YERa, theor AWd SFdSselA 5 wvk3.323) 0] 7 A e
Tk 21725A41(3.2274), 56M760A1(3.19%), F 4675041(3.09 Wi, gro 2 157201 HIYH3.137), 2019 ©]/d(3.04%),
), 9k 51755A41(3.025), T+ 31736A411(3.00%), 7F 417454 57109 "|RH2.80%), 107159 "TH2674) o2 £
Q85H), W BUALY won BANo folst Ao Felshl Uehdth AFHF 3wt 59 vw

O

Al vebgth Al dE d9EE v 267304)7F §F 31735

107]%E15720d mI%E, 209 o) R T 24344
Al, BF 367404, R 417454, 7F 4675041, ®F 51755A E.ok o] =

UFERTHE=11.047, p<.001).
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oA 5d mwkE213)e] 7 wA o
15204 wIRHE08%), 206 o14H(3.06
TH2.79%), 107154 1]THR77H) #0.2
awﬂ JeEpd. ol2 AFA% A 5
mlak 1071549 wlgl 20 o] ok
o] e Ao ERITHE-5497, p<.00D).

Table 6. Verification of differences in organizational

fairness based on work—related
characteristics

Division M=SD t/F

Classes Fire Fighter * 33171 13.102"
. N <

U

Fire Sergeant ° 29171

Fire Lieutenant ¢ 307+.75
Working Desk Job 2.95+.23 1.218
Departm »
ot gglsicl:eiesponse 3.13+.71

Safety Center 2.9+.77

Rescue Team 3.15+.74

Situation Room 2.95+.80

Fire Field Unit 2.95+.85
Current Administration 3.27+.64 1.532
Job »

gtzpression 307=.73

Rescue 3.09+.82

Paramedic 2.94+.80

Driver 2.95+.74
Years <5 3.32+.71 11.047"
of Fire <5710 ° 28076 | (b<de<a
Work <1015 © 267+.73

<15720 ° 3.13+.71

20< °© 3.04+.71
Current <5? 32174 5.497"
Working  |" <5710 ® 279t74 | (bo<e<d)
vears <10715 °© 277572

<1570 ¢ 3.08+.63

20< ° 3.06+.79
“p<.001, p<.05, M: Mean, SD: Standard Deviation

3.5 ATEASH Siel w2 24 wHA o Aol

EEhe
el M Fd (33830l AB23)EY FAH L
2 oot EA e THt=4407, p<05). ARl E

7k 26730436057 7 =A dEhea, oo s vt

21725413557, T 5676041(3.46%)), RF 4675041(3.38%)),
Tk 31735A1(3.00%) R RF 4174541(3.34%), W 3674041
B2AH) o2 SAHOR folsiA Uepsith A4
S ATz v 26730A17F 7 31417354, 1F 367404, 7F
AAET= 2800 w2 JeR YEH
(F=3731, p<05). A&l Me m&(348%) ] 71
A UEb L, o 2 71E(3.33%), o]& R APE(B25
H) o2 FAHOR felshl tebdr) AFHE 2
HE2E nEo] 7|ERTE AP o] =& i}
EPTHEF=5.261, p<.05)(Table 7 3+aL).

U
Ao

Table 7. Differences in organizational effectiveness
by demographic characteristics

Division M=SD t/F
Gender Male 3.38+.55 4407
Female 3.22+.38
Age 21725 @ 3.55+.45 3731
(Year) 26730 ° 360+.52 (c,d,e<b)
31735 ¢ 3.34+.44
36740 ° 3.24+ 53
41745 °© 3.34+.50
46750 3.38+.64
51785 9 3.36+.55
56760 " 3.46+.60
Marital Single # 3.48+.53 5.261"
Status Married ° 333+.54 (b<a)
Etc. © 3.25+.54
Educati Middle School 361+.29 362
(OG” g High School 340+ 61
radu
ation) College 3.38+.50
4-Year University 3.36+.54
More than
Graduate School 3.16+.27
Attending
4-Year University 335571
p<.001, 'p<.05, M: Mean, SD: Standard Deviation
3.6 R Sl whe 2AEaMde Aol AT
Aol Al 287 0]/363%)0] 7HE A vER L,
o2 AWAK34674), AW9(3.39%), 4273334
), 2E274) £o2 BAY R o5t e
o AAS AdRE bt aganc 24294
o] A YEPITHE=3.179, p<.05). 213 T o] A
54 REATH)0] 7P A UE R, v ez
157209 mwH3467), 208 ©]/3(3.38%), 57101 w]vh
(3.307), 107159 "¥H320%) o= FAHLRE F9

5
rV
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mlRto] 10715 iRt v XA g o] A vEksith
(F=5175, p<.00D). &A] BAAFNME 51d wTH343
Aol 7 E=A veksta, o2 157209 W TH3.42
), 200 014K3.394), 107154 v9H3.28%4), 5710 T
WH3217) o2 BAXHCRE FolshA YEtth AR
A% Ax2 & 54 vito] 57109 w|vhR s 22 gy
do] w2 o8 YERYTHEF=2.8%, p<.05)(Table 8 3

an).

Table 8. Verification of differences in organizational

effectiveness based on work—related
characteristics

Division M=SD t/F

Classes Fire Fighter ® 3.46+.50 ?.179)‘
. § b<a

s 327+ 51

Fire Sergeant ° 3.34+.53

Fire Lieutenant ¢ 3.39+ .61

More than

Fire Captain © 363+.5
Working Desk Job 3.64t.24 1.990
Departm »
ot gfrl\(jicl:eiesponse 3.38+.56

Safety Center 3.36+.53

Rescue Team 3.55+.52

Situation Room 3.26%.60

Fire Field Unit 3.30+.59
Current Administration 3.58+.43 2.080
Job Fire Suppression 338+.54

Rescue 3.52+.56

Paramedic 3.33+.50

Driver 3.26+.62
Years <51 3.47+.51 5175"
of Fire <5710 ° 3.30+.49 (c<ad)
Work <10715 °© 3.20+.48

<1520 ¢ 346+.56

20< ° 3.38+.60
Current <51 3.43+.53 2.856"
Working [~ <5710 ® 32750 (b<a)
vears <1015 © 328+.49

<1570 ¢ 3.42+.49

20< © 3.39+.65

“p<.001, p<.05 M: Mean, SD: Standard Deviation

(r=8387137, p<00D). 1E]1} 2344 BijEAA
AAERA, ABASEAAN 2AEAE olAel
45 el RAOY

(r=-1217-538, p<.001). (Table 9 1),

Table 9. Analysis of correlations between variables

Division A-1 A-2 A-3 B-1 B-2 B-3
A-1 1
A-2 838" 1
A-3 826" 872" 1
B-1 5897 5307|567 1
B-2 586"l 6207 5687  .684” 1
B-3 -483"| -453"| -.463"| -429"| -538" 1
C-1 161" 377 1477 2517 2497 -121"
C-2 A727| 4287 4597|4467 4637 -2587
C-3 6297 640" 6267 4677 5357 -430"
C-4 A31" 414" A4 4087 4197 -2427
“p<.001

A-1: Distributive Justice

A-2: Procedural Justice

A-3: Interactional Justice

B-1: Job Satisfaction

B-2: Organizational Commitment
B-3: Turnover Intention

lo

»
,
B
oL
e
o rd fr
ot A gt
)
2L

y 0
rL;‘E:(O

x“@mm
[ %)

8 >
o]

VAN

S

=

o2
o
jz,
x

¢

37201 3(F=47551, p<.001), THH
A AT A (279, p<01) £A4E
IS v 2 EYA B dnE
(RY)E 40801 1L(F=55.262, p<.001), &
p<.001), EHlEAA (5214, p<001) &=
Oﬂ 61:9— u] zilﬂr
olF oo A= B AWH AAATR2)
71019 (F=29.877, p<.001), E-8lZAA(B=-.294, p<001),
Pi A8 (B=-172, p<05) =M= oA of iz 2]
(-) F3FS v A T3 SYHSo] Ak 253 10
(=062, p<05)°] Ol TH= o] Ao mT}t =3
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Table 10. Effect of control variables and organizational justice on organizational effectiveness
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Status(1_Single/0_Married,

Marital

Age(Year)(1_<35/0_36<),

Gender(1_Male/2_Female),
Classes(1_<Fire Lieutenant/0_Fire Captain<), S-1: Years of Fire Work(1_<10/0_10<), S-2: Current Working Years(1_<10/0_10<), A: Distrioutive

Justice, B: Procedural Justice, C: Interactional Justice

Dummy  Variable:

OR HEA

5
o FHIAE 7

del

=
o

79

A&

L
T

3

A AF

Bl

Ho

|l

s
BT
o=
! <
ooN
ool
B
N~
M of

ol 713 ank
1

=
5
d

Y a7t
Al

CEEEY
o) T
= R
Otﬂo
L)
4n 9%
X
o
T
A
5
E
i
ﬂ%
™ o

AH oz 9
3

&

s .

_— =
1o

H
=g
Fo

FATH27].

S

o SUE E3e Lo

W 26730417k

L
T

XEH26]. AR ellA

[e)
ST A

=

Fgl2ol

ik

e

L
T



290
=

Z
jlil
—v;gl

=

o

}j
°
1
H =

=z

’J‘ZIE

347\6]94
3}_%
o :
=T A
N

1

2z
j=]

o

EE
23] ¥
, 3}

kA

.
A174 A
3

3]
uLod

ERER
21
51
(]|
il
15720
3 v

= 0¥

q o

|

27
8
50

3 cle] 75

-

-

o
AT%
ﬁﬁwﬂ#
mﬂﬂ.ﬁéf}
ﬁMLﬂWﬂMTmﬂA
ﬂM]z T
@p&h%ﬂ%ma
1%0+ JL|M_IJ|1$EO‘LM‘L|
mo,xﬂﬂiﬁaouoﬂqu‘_
4@%1&%@&1% o
Eloadrmopoqo@oﬂj o R
dli,.,lrlloziﬁZOM]Vl\ﬁ O111:N|
P .,Ez. zsﬁﬁh ) e 1
zgﬂuwo@mofﬁa aﬁeﬁa;o
ﬂIMOATMﬂNMEXﬁEE;_MEMﬂ M%Woﬂﬂow,l
el ool o o] e %o _ o X0 3 ) 5 ]
A1ﬂ = _.._14 L.L >
qTo}ourEéq@% qggkﬁaﬂ}. o
A_.wu_s mEﬁ,wLmo ﬂlo%A 7EL
HfJu H nmox i~ o FEL],J‘A;)J M
1mrmaﬂmﬂ§motm]ﬂ% x wxﬁwiuRmmﬂmﬂmo
ﬁﬂoﬂomuvﬁwﬁq wi zﬁﬁoﬁoumu(vﬁ%]Au@
y { zﬁ.w
5 3 o s*[L WX B J TOA1 o
amﬁ%@fuoﬂmﬂmﬁ 1A2Amﬁwkaﬂzkoﬂﬂmvﬂ
uomﬂmomﬁwfo)ﬁavﬁ Ca %wﬂﬂozAfmmoHMﬂdrmﬁmo 1ﬂ
ﬂgzjfj(@o%; %_a;o _1ﬁEAf%i%zozwggL
T @%a@qu ugwmmqwqm&Awm%@m%g
zﬂ..#.éﬂfarzxuan%.ég.#wmﬁ%#mﬁﬂ?
e qwm‘mdazqfu%fe%ﬁoaﬁ;ﬁe @51@
E-]oﬂPa_E A_Ll#i R ﬂz- Eoi)]b oZ-_.T Jlxq 3
o J|7LT_1'M‘_MVIO1L._|_LOE vﬁowa&o _,OZ‘_]] owa_rE.#Jlo‘lFJm‘l
dly AoiATZ- _EﬂrnquMMﬁoﬂo ﬁﬂﬂﬁ,ﬂl@ﬂunﬁl\oﬁ%‘mﬁ%EOWWAmﬁll
Wﬁlﬂn ﬂzzoAT-Too.ﬁeEﬂcllPoau|+xoiu_|zE}QLAT
ELLAT gmﬂzo 2l S JAqu - = X %0 ﬁozkoﬁ_]xmﬂ]a. 3
u.h_é o r ,g"_@ 7@5A ééd|21oﬂﬁ ﬁqlhur Wzﬁ ﬁou}ix_.
%%E%mm giéeg.fqaﬁucﬂa“wa.ZQ%L@%QQ
aWW%%mmﬂ .EHw%mqanﬁmﬂwiqqqumma“aﬂw
ME%QM%?M%% ﬁemu%wwﬁﬂ.ﬁﬂ.ﬁmu.ﬂﬂﬁa%9ﬁimf,ﬂrfdﬂﬂﬂ%
Tt —_ uu‘..ﬂ‘l — O‘Iﬂ
w_uf@m;@o?wmaq4 ;ﬂ.mﬁf..mM@ﬂwmﬁ.mﬁpi;@.ﬂ.nn.i.
ﬂWz@meﬁmwﬁomwf Haﬁaz.maru.iﬂ.u,ﬁﬂiu.zwm.ﬂ
% onouhﬂ%eoaf%ﬂyﬂuy Aﬂli%urm%omfoméi}urm@z7d
}Kwﬂfr_/ﬂﬂnﬂmdmaﬂdunj maau_é ﬂﬂﬂﬁl%ou& HJLMLHWoMHTﬁoQoT
mwsaeﬂiwoﬂﬁiﬂowwﬁ uf%a%m%mqmmoUrm“mﬁeﬂ;;o
Hoﬁoﬁ@]m@%aoﬂhaﬂ?MQs#ﬂﬂ ﬂnfm%&mmoad?%i?%@ﬁéﬂ
e ]mAzoﬂﬂ Lfﬁom}ogofa mﬂ_.o, ﬁoxﬁﬂol_.._vlzo molﬂrﬂvmﬂ.dé
omﬂaw »LLﬂAﬁo n%uq Esﬂﬁ ™ E %f wﬂoq o#Loz ;2 3
ﬂoP%]Eﬂﬁ n_lur_l] MMJ.O R T ;o*PiL_dr,L)ﬂJM ia:jo}‘mu fo
noz-drziegfuMExezmoiAqa}ﬂwra = § ﬂowamﬂﬁoLJHquL
@HoAEOL Lﬂaa::_ Eﬁgeéefe = ﬁ%@ﬁ%é B E it
aiQ%@qnﬂqmmm%ﬁ%Wﬂwgﬂ% BT 4y@ﬂ%ﬂﬂﬁxwi
HUrﬁ:’ @OEuAEﬁL%nTT:mﬂAT é_}mg EL,&QJMOV% il
o o ﬂﬂﬂSd871é:o 5 W o = _éuq < 2 —
dmﬂL | = ) 2 N X ﬁomﬂa Nb ) 0 S jod ﬂl@%
mot%,w.%mjro%m%ﬂgqmﬂqmoxq.e Movﬂ,ﬂmﬁ zmoarmvmwﬁeah
mﬂﬁﬂ oa&ﬂoﬁ%@w%e?ﬁw?%g ~ %ovz = mﬁﬁ?ﬂm
oﬂUerAu.Jmoﬂwmmoueﬁo_TL&_TM@ ﬂwfﬂzd = 4 zm@nfs
ﬂeawo}z%%p@ﬂgoqvwemu @Luo SaE Aiem
ﬂ_sx m.om.omL AurukPhi&niZ ﬂﬂVﬂSLL: idu,rodu, ) s
ﬂoﬂuuucuﬂ OE,LHDEQE }mA o Eﬂ}xﬂdu kﬁkz W

ur; EurmLﬂszP}rﬁdroho*H rzoEﬂi ) 0»00»# o

Zlmﬁo 7 Ho7o1r1rz7@z T o ]e%lile_:

3 ifiahalyluéo ~ z:}oih 0 ,]rtﬂﬂﬂ
mhatﬂxjaﬂ]ﬁ]oko ﬁmny LamVlﬂ ﬂﬂmﬂqﬁelﬂ
ﬂ_ou]oJILoXo.Mao,._.aﬂa,l - ) n_Al,.m oy n_mouLLI WMﬂW_zT

%ﬂa - mo@zoluxe _imélkﬂﬁﬂﬂoi =)
[1ogﬁjvﬁfﬁ&ﬂgli mqﬂomoﬂ‘quoﬁ QHM T
udrﬂﬂma o1u7nVA ﬂ@zgk%wﬂﬁﬁovﬂou e
AHW:W%WEOMW Hooﬂ%uﬂrﬁmm%iqbdréw“%
%5@%%5%&@?@ zﬁwﬂmﬁdrwmm%wmﬂﬂﬂ
Qﬂrlet ztéﬂﬂwufWVoE },x]jro%kmonT
Qowa7mﬂﬂkﬂﬂ Hidov iulﬁl G o
moprﬁioﬁﬁq1#zeﬂu%mﬂ?z
,m\_ﬂulldliﬂﬂwvdl ‘ml‘w.o‘q‘l‘ulLLOIﬂﬁ‘UFoL
L&ﬂw omeo4io]£&ou1oﬂ£1ﬂﬂ
uo,lm_w_.._l,._.‘mdlrﬁhﬂﬂq n_mo;.ﬂ OMoE
Z-Lmﬂxo Eeﬂﬂofrfﬂltoviﬂ ol
2 m,arl,,z ENrHﬁraz%m
Lkﬁuo mﬂ@f oxz
Eo»mo»ﬂﬁLHOA Z-uAIB wadll_l
%%%Homﬁﬁuﬁfﬂﬁmmﬁma
ﬂw%wﬂfd%wﬁ@m%
w%maqw@w
Hmoaiw;;@
]H—V ‘I‘u_l
u_,ma@ﬂﬂbwm
a%%%
uvmﬁ
N



2 rde] 24T 2AgId (ke B A5 279
CIAFA AR 213t A7 A5t} A B3 AT QAlE H Fire Officers’ Job Satisfaction-Focusing on the
A o] B oz et Aoz AztarTH26]. Perception of Fire Officers in the Busan Area-.
B A7 ANE aokslRm AwzAe Aoz o Crisisonomy, 11(12), 19-30. DOL 10.14251/krcem.2015.
., o = - = } 11.12.19
2%9‘ = it 2%= 5 _E]rf W 5 %—]Té@ [71 N. B. Choi & S. J. Eom. (2013). The Effects of
S keIl i slQste] Aarn o Awshd Perception of Organizational Justice on Organizational
QAL AA o] o]Fo] HaUt rt HES AlLEZ 2k §l Commitment: Focused on Interactional Justice of the
= $AANE B¢, o= Jhsd ARAE SFAAXEA Police Agency. Korean Public Administration Review,
2 N, 71949 2UA QA A § Fo] Bas) 473), 181-212
ATk [8] H. S. Lee. (2009). The Effect of Organizational Culture
and Job Characteristics on the Relationship between
Organizational Justice and Effectiveness. Korean
Journal of Local Government Studies, 15(2), T-24.
5. 48 2 A [9] D.S. Jeon & J. E. Lee. (2015). An Empirical Analysis on
the Organizational Effectiveness of Justice Cognition in
VA7, Al FuT A, e AT AN Fire Service Organization. Crisisonomy, 11(10), 1-18.
o] AA(+)¢l Q&S wH, ZAEYAAME AATA DOL: 1014251 /krcem.2015.11.10.01
A BalEA Aol AA(+)9 Jake wH L, oo To [10] Y. M. Lee & B. W. Ha. (2015). A Study on Effect of
A= Bejadd AsResdde] Ba(-)e s Organizational Justice, Performance Appraisal Perception,
- = N . - Organizational Culture on Organizational Effectivenes.
R wEA A s Aol sl Korean Journal of Educational Administration, 33(1),
A543} 57 5o Aol LT BT dojE 190150
Fark oAlaL, wok wul g SEek AHARN ¥ (1] K G Yang, S.L Ry, Y. S. Song, Y. S. Song, J. IL Lee
o] ' F4T JAEE T Feole 4849 gn & J. M. Park (013). Introduction to Fire
7} QAT Bog A8 AHE 954 Administration. Seoul: Daeyong cultural history.
= o bRt theket B F Wb 2 Wy o) [12] R. H. Moorman. (1991). The Relationship between
et woo] WA Zom B oo Asdon &g@zaﬁonﬂ J.ustice & Organizational Citizenship
LA} AT AmETelels] W], X ol Behavior: Do Fairness Perceptions Influence Employee
= s Sme o TTe e Citizenship?. Journal o Applied Psychology, 76,
o] A7E Iutslelr]= o Hu) U5-855.
[13] D. B. McFarlin & P. D. Sweeney. (1992). Distributive
and Procedural Justice as Predictors of Satisfaction with
REFERENCES Personal and Organizational Outcomes. Academy of
Management Journal, 35, 626-637. DOL 10.5465/256489
[1] 'Respectable occupation’ Firefighter 3 consecutive 1st [14] R H. Moorman, B. P. Niehoff & D. W. Organ. (1993).
place (2016. 5. 16). DongA.com hitp://news.donga.com Treating ~ Employees  Fairly —and  Organizational
3/all/20160516/78110950/1 Citizenship Behaviors. Employee Responsibilities and
[2] J. S. Adams. (1963). Toward an Understanding of Rights Journal, 41, 351-357. DOL 10.1007/bf01419445
Inequity. Journal of Abnormal and Social Psychology, [15] H. G. Kim. (2007). The Effects of Leadership on Job
67, 422-436. Satisfaction, Organizational Commitment, and
31 M. B. Yoo & S. M. Pak. (2014). Korean HR Organizational Citizenship Behavior-Examples of Local
Administration. Seoul: Park Young-sa. Governments—.  Korean  Association  For  Public
[4] A. Etzioni. (1964). Modern Organizations, Englwood Administration] Fall: Conference], 10, 327-345.
Clzﬁ”s. N. J; Prentice Hall Inc: 8. [16] C. M. Park & D. W. Kim. (Z(X)S). The Effects of
[5] R L Daft & R M Steers. (1986). Organizations Organizational - Justice on. Supervisory  Trust and
Micro/Macro Approach, Gleenview. 1L: Scott, Foresman Organizational Commitment, Korean FPublic
and Co.: 334, Administration Review, 37(4), 125-45.
6] [17] J. L. Price & C. W. Muller. (1986). Absenteeism and

J. H. Lee & S. H. Ryu. (2015). The Effects of Equity on



280 OALGEFAT AN7TA 35

(18]

[19]

[20]

[21]

[22]
(23]

[24]

[25]

[26]

[27]

Turnover o Hospital Employee, Monographsin
Organizational Behavior and Industrial Relations. JAI
Press Inc, 5.

A. Pines & E. Aronson. (1983). Career Bum out: Causes
and Cures. New York: Free Press.

N. J. Allen & J. P. Meyer. (1990). The Measurement and
Antecedents of Affective, Continuance and Normative
Commitment to The Organization.
Occupational Psychology, 63, 1-18.
DOL: 10.1111/3.2044-8325.1990.th00506.x
J. P. Meyer & N. J. Allen. (1991). A Three-Component
Conceptualization — of

Journal  of

Organizational ~ Commitment.
Human Resource Management Review, 1, 61-89.

DOL: 10.1016/1053-4822(91)90011-z

E. S. Mason (1995). Gender Differences in Job
Satisfaction. The Journal of Social Psychology, 135(2),
143-151.

R. Hoppock. (1935). Job Satisfaction, New York: Harper.
R. M. Steers. (1977). Antecedents and Outcomes of
Organizationa Commitment. Administrative Science
Quarterly. 22(1), 46-56.

H. Robert & J. F. Macaulay. (1989). R for Turnover:
Retention Programs that Work. The Cornell Hotel and
Restaurant Administration Quarterly. 30(1), 78-90.

J. William. (1983). Managing Turnover: Why Employee
Leaves. The Comell H R. A, Quarterly. 23(2).

J. J. Park & J. W. Ryu. (2006). A Study on the Effects
of Perceived Organizational Justice on Organization
Effectiveness and Public Service Quality in Public
Organizations. Korean o Local Government Studes,
10(1), 25-417.

Y. S. Moon & C. H. Heo. (2011). The Influence of
Fire-fighters'  Organizational Trust on  Their
Self-Efficacy. Social Science Studes, 27(4), 211-239.

7+ A (Kim Gap Seon) [43]4]
- 20161 8¢ @ Adoistul gt
AL
-2000d 5€ ~ @A) HFEE &
R E
- Aok sl A S5
x| &}
+ E-Mail : sun0629@korea.kr
th 2d(Park Dae Sung) [43]4]
- 20051 8¢ AE Uit Rt
o (BAgAAD
20109 89 @ AUIgn gk

(A 8htA})
-2007d 3€ ~ 2009 2¢ - F3
nAget £FFEN Bh

-2 38 ~ @A SR AT}
$FTEI} 21p

S ARk gFAR S, wae)

- E-Mail : emtppdsl@naver.com

o] g+ A(Lee Man Jin) [A3]9]

- 20169 29 =AU)Ew BA0E
A (AL

- 2010 89 ~ AA 1 BFEHA

20189 39 ~ @A : 2w
B (B8 9Ap)

<2018 39 ~ AA|  FFRAY
g SHT T Adus

- WAk 1 SEAAE, BAgt

- E-Mail : ye_rimi_@naver.com




