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Abstract The purpose of this study is to suggest guideline for better user experience of unmanned store focusing
on the Seven Eleven signature. The case study was conducted to investigate the characteristics of unmanned stores
in the US and China, and to conduct comparative studies with the Seven Eleven Signature Store. As a result, I was
able to derive 7 items, Easy, Simplified, Accessible, Findable, Informative, Flexible, Credible that help to improve
the shopping experience. We hope that the follow up study will help to improve the unmanned store in Korea and
improve the experience.
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Table 1. The List of Case Studies

Store Launch Nation
Amazon Go 2016.12 USA
Sam’s Club Now 2018.11 USA
Tao Cafe 2017.07 China
Bingo Box 2016.08 China
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Table 2. How to Enter the Store

Store To do Method
Amazon Go 0
Sam’'s Club Now 0 Sean Code with
Tao Cafe o Application
Bingo Box e}
Seven Eleven Signature 0 Hand ,(Ve,'n
authentication)
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Fig. 1. AR Service for product description
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Table 3. Service for better shopping experience

Store To do Method
Amazon
Go X
- Map and Voice Guide for exact
Sam’s Club 0 product's location on App
Now - AR service for product description on
App
- Recommend product based on past
purchase history
Tao Cafe o - Analyze the taste by recognizing
facial expressions
Bingo Box X -
Signature X -
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Table 4. Scan for things to Buy

Store To do Method
Amazon Go X -
Sam's Club Now 0 A?)f)ﬁgaggn
Tao Cafe X -
Bingo Box Scan on Counter
SevenEleven Signature Scan on Counter
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Table 5. Payment Method

Store To do Method
Amazon Go X -
Sam's Club Now X -
Tao Cafe X -
Bingo Box (0] Scan code on Counter
Seven Eleven 0 Hand Pay
Signature (Lotte card only)
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Table 6. How to exit

Store To do Method
Amazon Go X -

Sam’s Club Now 0 Check with Staff
Tao Cafe 0] Pass Gate
Bingo Box (0] Pass Gate
Signature (0] Hand authentication
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