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Abstract

Purpose - Unlike in the past, individualistic thought is more dominant than groupism where members prioritize organizations.
Such changes run counter to the direction of the survival of the companies, which calls for companies to explore strategies
to address thems. As one of the solutions, many people highlights social capital. However, since most studies have been
conducted on the definition and characteristics of social capital, there is not enough prior factor research on the formation
of social capital. So the current situation require researches on the formation of social capital.

Research design, data, and methodology - To achieve the purpose, the literature and the empirical studies were combined.
Deriving workplace democracy and servant leadership as factors affecting the formation of social capital through the
literature, and this factors have modeled assumptions about the impact on social capital, and have established hypotheses
to verify them. The survey which is conducted to verify the hypothesis and questionnaires are derived base on the
variables used in the previous studies. The survey was conducted 447 respondents in Korea.

Results - As a result, we found that the workplace democracy is positively functioning with the formation of social capital. It
means that the democracy functions as a universal element to enhance the quality of social capital at the workplace. The
evidence also shows that the positive impacts of the servant leadership on the formation of social capital. And the survey
shows that groups with high level servant leadership had a higher impact on the formation of social capital than those with
low levels leadership.

Conclusions — At present, the social capital has become an important factor for the companies pursuing high performance
workplaces. We found that the workplace democracy and the servant leadership affect the formation of social capital. It
means that to increase the employees’ sense of community and solidarity, it is need to form democratic environment with
the servant leadership. Therefore, based on the results of this study, the workplace democracy and the servant leadership
can present strategic implications that can increase the social capital.
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Hof| Chet Z240| M7|Ele Adtz LUWASSICHD SHACH
(Robinson, 1996). O|2{ot Moo St B2 7|Ho|ME 7HK|
AlE U e o2 StHA DM ZAZH(High Performance
Workplace)2| 7|8t0| E|= L& FHASe| i STHES
=0|= giotof| Chste] nASET QUCHMukherjee & Sen, 2019).
O%7| Uf2of ojol AlCHE ®alE MEstn e CH=EH 7|
AN QlTtE(MEA) Al ZEEZ|Q| ZLHE EYRO0|
PG bogd

SHX|EH RF AR ddS HTEH At HE| FERIE
0| =ZO|L} HEtES MAlSte FEHFQ AfRHELCH= JHRIF
O AtRTt X|HHF 2 Z-Est UL FYEIZEe| 7iE0| 31
AE LZ20|M= OFF EfidEH JHRIFL|7t Aleld ZXZ2
OIFEIeH, CRIE=7I2M St B Z7H8 FES= O/=
o= 300 H MEE J4CIFo2 Q5 AR|H EXME &2
StA E2SH e, sHE0AM T 1998 827|225t IMF
A2t dMEg S22 Qs 7HRIFe|7) WHshX| 2 RACE Of
2ot 7iele| Hat= S 2Y AE H/Ho| ME 7o ME
gk} Alst= o2 7|YO0| AICHE HSIoA MESHY| sk
M O|E dliZT == e T2k DMl @7 EICtD ohZich

olz{st dME A2 Coleman (1988), Putnam (1995)
SO SAE2 SSH AL ACjolAlof CHo Atz|A it
30| B=%l7| 0|2t 211, 0|& Arg|™ XHE(Social
Capital)0|2t= 7HEES =50 F2SIRACE Ate|H X222 &
A(invisible)o| Z=Z|AUOl {EQFE 7|HIOZ HEQZY &£
e TEH 2 M2 MEGD HHS= AAE 20|SH=0,
Ole 3829 o|ds =S| s 7HQlel AHHEQl WSS
O|Z0jl= Ao ZEHCE 87| 0| gt 2%
2 Fote ZAME R E25tH 27&= M 843
209I0|CHVan Den Hooff & Huysman, 2009; Mukherjee &
Sen, 2019). Ferguson (2017)= 19| XA Z&ZEu} ERR(The
Square and the TowenZE E3f MZ2 MOz2tn E85= &
LSS EME HERIE SHo=E HYSHA HERA
o gdut RX|, J2|n HEZS M2[E ofsfst= Aol T
QSN ZZEJUCE D AR|A AR EOXEQ ARl
S7|t &0 7|=3h= FHolM FERAES AEEE |2
StAL o= B2 7|YoA= S25HAH CHROIXOf gt= K¢l
oo EzlgiCHAlguezaui & Filieri, 2010; Pérez-Lufio, Medina,
Lavado & Rodriguez, 2011).

gLt ARl XH2el 58740| ZXED A= S5}
I Ozie] AE ARl XEE FHolstd, Ats|A XtEe| &
g Tt CHREE0|QACE Lo L2 AlR|® XpE2| HMOo|
oot s Rl XPHEel oX|Qt &ofol| 7|X5H0] X|&H
HoR |&EQl FE37t ZME[00F SCH= HEHA MM
O FX0| YHFH 0| (Woolcock, 1998; Krause, Handfield &
Tyler, 2007), O] YAl Y&t A|TIAtE| ZH0|Me| AFIL FE
Ol o 7|&el L= EFAIZ|7[0l= 26K LUCH
O|M3 Atz|® XtzOof CHoh Wi M Qolof Chet 47t
SEOHK| %7 WE0, =2Y AF H0|M 7|0 dESY|
ot R XpHMo FEE O|X= K212 Ate|X K20
THEHCE ofifst MHMQlo| HekE 7ot YWHE|=X|, 12|
I ofiget 20210 w2t Hakrt LSt=X| Sof| ot HEH
A7t @+EICtn ShZct

mEtM 2 SAFoM s AtRlE Aol HWMo| dg2 0iX|=
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H IE2 FHR9 X|SMo|H AHHEQl LHo| 7|XpCHs
He & 4= UCHDe Carolis & Saparito, 2006). 12| ZAZt
Lol FMRe| X|&Ho|H AHHXQl =H2 XZE0| JHX|1
A= DIFEHOl E-40 2|AHs7| IE0, 2 AFOM= Al2H
Aol ddof gek2 Okl MPyefloz XA L QFEM2
MAISIDX; oot dEbM o= A|RIALE] £0fAQ] BlFd2 #
o, ZHl, 2 22 EFECE I8 7| WeEE ARy
0] 7EE HEdl= 220 o2t Z2 Hd2 =7 Halsto
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ol M=ot & dMdeof o & 2IED A=K § UFH
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XE =olg "art rt 53 3 dat FFM0| A0A o
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SHEHAXIOA EHSIA S7H=l=X[0f CHet =ol= EHesich
ACE7L ol2fst BIFdel dadit X&E7HsdE HESY| ¢
siM= 71 W RIFMol st FHRIEe RN Eot 2
TE|=0, olo FEE F= AR Ko DIFHE DfR
ZQSICtn l7ICHXiang, Lu & Gupta, 2013). O|2{3!
TR KMol FEE 0|X|l= 202191 =& Lf giFdo|
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2. MBAIT D L IS
2.1. =% 0y

71 HoeEM 2| Al2|el MEE O|Hs{jof & oIt
QICHGrayson & Hodges, 2017). O|0] &2|FQ|L}t 3=M =
2|0 7|Z=3t= HFFO| ARI0|M 7|ZEE2 "Rl FERUEAM
MOE ojmsty| Qs MYW U BIFMZ msjop it
(Braithwaite, 2009). De Carolis and Saparito (2006)= FA13

A

ArQb 20| Chrot HEfO| Xt=0| 2T /o HYE #el2 &
FoIofA HEEX| QUOLOF SHEZE BtEA| BIFHoz 2RIk
OfofF oCt HRYn, -FFY EHOM 7|Yel BFdE A+
gt Ellerman (1997)= 3o 2t ZOf| M2} 7|l it
Aot 7HXF Z2EE|7| 20| Yoi7HX|el HiE0| UM 22
Xte| &oi7t HEE|0{oF SICt FETHCE Of2{2h HFOoAM %
= B2 7|Y0| F=(Shareholder)@Dt OfL|2t 7| Aut A E
BE O[3 ZtA XK(Stakeholder)Of| Al 7| o] =8 HEE FH}
A S5t A2, 0|2 2[HE HFSt 7tX|AtE(Value
Chain)oj| oot 2E O|SHEAHXIO|A SEHO| SREI=E ot
1 QICKBowen, 1953; Carroll, 1979; Kanter, 1999; Kotler &
Lee, 2005; De Carolis & Saparito, 2006; Rahman, Sobha &
Islam, 2019).
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XA QIFEMo| ZQ/M0| CHEEICKSmith & S
2ol Al dHE Qo FHRU XA HAHE R = AU
= Z8A XX7|gh & 23 Y 291X #o 237t Q7E=
H|(Scott & Bruce, 1994; Tushman & Nadler, 1986), O|= =
X oIFN KoM EAE7| 2o|ck LB, Aoki (1990),
Miller and Monge (1986) 59| MAHAXEE FH 0| DIF
A EHO7F O L2 XE 2atE FESIID B/, Pil and
MacDuffie (1996), Guest and Peccei (1998) 59| ¥ X EL
280 MUY FHE fIiMe 22X BFEH FHOIF M
T|ofof BithE HOoM =% RiFdol Z2dS FESIAULL
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A 2E¥ED A=, Marsh (2007)= Y W OOt
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MAHY 5827 olF =il 48, 1dnt Hgd S &=
B5h= 2 7|0l AT FRSHA Us GutgE Wer2 H

2 Al2|™ XH2O0|CHLins, Servaes, & Tamayo, 2017). Atg|A
AEe PYRUO| XU MBS HIEOR M2 A
10| =22 F #0F otLEF WAl BN =FE =0 7|
MAME 3AH =9 %= Q7| [j20|CHKrause, Handfield &

Tyler, 2007; Phuong, 2018). Z=Z| L Atg|d XH20| 28t A
T 1990Er) B8t 0|2 2AXCZ O|F0AEM|, Ol 2F
Xp@l(Human Resource)2 3THsts| QI8 WHHEE A|ZiofA
ot AoICh AlRld A2 MEXQ =38 AH(Financial
Capital) 8! &% X}=(Physical Capital)1t E2| StESH= Z{
gt ofzt |Xjgk= 20| § Oof#@CH= SO0l A=hi(Lin,
2002; Schuller, Baron & Field, 2000), O|= A}(3|& X}H20| 7§
Qlup JHol 7+ dWMEl= HERZR #+x £ EX5t7| ME0|
Ch &, AIRIN X2 438 24 $00M d4EEs AHEojlE
2 Y BXe| LHoR gyE £k N2 £k gl &t
29| Z{0|CHPortes, 2000).

HERZ #& SN M= AR X222 STEHoILt
2zof et F¥Ho| Rt THYUE2S Y HERI &
of & U= ==Fet stoete AR AH2|17t JhEsE
=& wgtof| #olstA Zl=4 ol MR Ztel A=[of 7|
ZSHA =ICHJun, Lee & Jung, 2019). Coleman (1988)2 #&
CIO[OIEE A0l HESZAS SHHE S HEHYI +d¥
= 7t MRl Zade ZXe, ol HEHIAS =3H
sElE 3 TTLO| HEfE o2 3RS 50| ECh M}
M HER #EH 7t MElE HEfR ZEME =0 74
§o| 74Qlel o|Y = FETto| 0|YE 3 XHEHo= FHO
She Qo= EEoHH K22 A2 ZHEoM B2 A7t
b= Z40|C}

Ol2fet 2HEH0Il M Putnam (1993)2 AZ|, &, HIEQFALL &
2 XRE9o| EHO| Ag|H tEE HWAMDICID ERt, Fukuyama
(1995)= Tt W8 FERAS0| MG AL EN Al2|H
AHE0| ¥MEICtn =HQUCL Stone and Hughes (2002)F ZEZ|
W S8H 2ME dastr| fisiMde AtzlE Xtz2e| ST
Oj7fdetE sk ElCke M2 ZXSIRACL M2t M
TOA HMAlsH HHE &XSH0] 2 AFOME= Ate|™ XtE2E
HESZ WE FEAE 7+ MR5tn RpEHoz HHs=
grojlzt Folstn 42|, HEYR =M XM Atz
g FFstn 0l0) F¥2 F£ Mol st ALE
TIASI X} SHCE

22 =E W FER0| A ASI e WSSt Ao B
= 0/X[7| MZo| ZFoiM MSH2E FR35HA Ct
20N SACHWinston & Fields, 2015). O[0f R MIUAH0|
M 2ol |Fdut 7|sof aote CHEstAH AFE Tldsh
ZH=0l, Laub (1999)= CHS 2|HY & MHE Z|Hyo| T
QRO REAMDIMSO|LE HXAAT, HEQT B2 Fst
Ct1 2T Van Dierendonck (2011) AMHE 2|EHAO| 2|1
o ogto| RSl WES SRS X[X[ote AR FEE]
of FHERAUQ XY B0 2aE 0|2t ZXESIFICE O|MH
MHE 2iHde| =72 AMIELD FHAEZ SASke 2lHe|
ol A7 o, MHE 2[He| FEyE L2 FHAS2
Xlof o|oECt CHE TFHREL 0|dS RUMASHE FE0|
LIEFLEA| =ICHFarling, Stone & Winston, 1999; Russell &
Gregory Stone, 2002; Spears, 1996).
MHE 2|Hydo| =Fo| HIE &0ICk= A2 o[0] 2
ATE Sof &QlE HE ACL Sims (1997)= MHE 2|7t
TR EAMU VHXIE EFIFe Hele THYU0 Ex
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Block (1998) MHE Z|H= HIE =55 =
20| IZHE O|F0 RE TR0 HoldE &=l
3 M3sty =% MAo| MES == ECtn FERUCE
Whetstone (2002)= AHE Z|H= F42I9| OIO|C|0E &5
St Efel 20| El= SA FHAlg S T ER_S0| AHH
o2 ZIHE XX|gtn =EE X|XSIEE HFIA|7{ =E Zaf
48 =0|A = FE ZXSIRUCL Daft (2008)= AMHE
20 FYRAS0| Aol o|dECH= CHE FMRel 0]Y
2 WX st ChE 4R d¥E == g0 H3d
o= Fog = U= SHS OpESH =2 HAQ| o] i
0| 2EEQ 7|52 ¥t EQULCE

O|ME MHE 2|H4o] TR RS =351 =2d
o E#E0 =22 Fo ks A7F Ol ZHE|of UCH
(Newman, Schwarz, Cooper & Sendjaya, 2017). Ganoe (1996),
Spears (1996)= AMHE Z|EAO| LISl E=HMat JHX[of
LS2 F= 2Pt 2lEe #HHo| 2325 EH 7|Qloith= &
o w21 rtn Hn, A 2ol RIFFol Ao
2 2|04 S™HOo|Ztn FHESIQUCL Boyer (1998) AHE
2ol FEASAH HIE fIYeicte FHolAM BIFHEQI
Aol 2oy fFaol2tn Z=SHRICE sHE MHE Z|HAQ|
SHIAHY ATOIM BAZ A Fd, gl Be37 &
ZE|OIZoM, QAMATEe R, AE, EEH0| Z25HA %
ot HOM MHE 2|HY0| Af2|H X2 gdo| MAde
Rle2 JlsstA Erote ®E =olg £ UCKAdjibolosoo,
1995; Sims, 1997; Boyer, 1998; Wheaton, 1999; Laub, 1999;
Hardin, 2003; Patterson, 2003; Dennis & Bacarnea, 2005;
Seto & Sarros, 2016). StX|TF 10| Xt XIAHM |A}
S mroz GRS MW UREMOL} AN XHED MY
o= AT GIPLE CtA BESH AF0|CKNewman, Schwarz,
Cooper & Sendjaya, 2017). [2tN MIMALAE Xtx3l0] 2
AFoME MHE 2|C4d0| BIFFol AtMO| 7|X5t0] #4
Hol 33H oAt @™, Mo IS O|FICHD 210 AL
A At gdof 0Kl gk 2t ST E TSt} sict

o —

2 A7 =2 W duapEEel S30| &l Aleld At
g2 F= MRS H4TELD FHYU0 HYHez F
o2 0Kz 2He| 2|EYate] BAE EAMSI ARt oIt Azl
HAE2 Y 7 4EHES HEoR A gait REY
o SOELE fet YEe| JY MAE gt ®olM oM
ot ZAFOIM ERE Stz 2210(2t SHICHACKI, 1990; Guest
& Peccei, 1998; Miller & Monge, 1986; Pil & MacDuffie,
1996). 13M Al2ld XtEE Fddtel gyE Fe= 8
o XA HF oz FHAS SN Us ZAEH
2010 d&g T=rChs oM =F QIFEFoo| Z240| 4
I QCKLevi, 1996). =ZIo| X|X|t A7} TIFH z+4
Lol FHEICHH FMHR0| ZEE 2o 9 o #E52 =+
ggt 7590 B7t5t7| WE0ICh §3| 2|7t el =&
o Chst QM Efzof RYMoz Fg O|X|A E|7| W2
ol 2 AN 2lHAel FH¥HE i afsior g Zo|ct

(Ndofor, Sirmon & He, 2011; Subramony, Segers, Chadwick
& Shyamsunder, 2018). [Mt2tA Z=Z LY TIFEMO| Als|™ X}
= 90 OXl= S 7Y Qo P e RS
FEotE 2FaQlel =3 U AFde SEHEsE Fota o
FEo| WE AIlH A2l dYdE TSR o & Hel
o HAE =Hsle B2 MHE 2EHYES Yot <Figure
>0t 22 AFEHS HAISHACH

il

Workplace H1 Social
Democracy Capital

Servant
Leadership

Figure 1: Research Model

xo S5 £ DIxygo| ZXYIES Iyl
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SIS Mmms HolCh HESS PN 2 Neloh HS
Bigfo2 TTH HHO 3% 0[92 s PHYUS XY i

I
=
Ho| FYEICH= FOAM At2|E X2 B2 ZEEa ALKt
=0| #5351 Y= d2QI0|Ct Putnam (1993)2 Atz|H
Aol A2, fd, HEIE FHEo ACt 20 FMR
2 HELRR HHe 3& 0|YS ¢lsf =& Ly CtE MRS
st LEe| YHo| HIFHo=R HORCED FFIUC
Coleman (1988)= LEQA MY 7t ME|7} HEQIE
‘gsta XSt 2% 2010|2k0 210 AS|A XH2O|
A gdEQtte A2 FEUE0 SSME Rt 35580
HIHoRE FOg ZAo|2k= ARt YYERACts AS <o)
St =2QfCH ol2fst A2l HEYIE= ¥gel M2 =0 1
Aap B=8 7Ms81A dh= Zi0|Ct De Carolis and Saparito
(2006)= ZH| L{OjA Alz[o] Z24d8 AXSHHA Ol =
A I RIEFIVF MHEn S YBSHE =AH7t =L
HQICH

Scott and Bruce (1994)= XZ/0| MRS X|X|5tn 7+
Hol &ofof ChHst =Xl 237t MEz|ojof +M4|_S0| Ot
ot HAl 250 AHUHo R FOBICIT EQJYACEL AS52 BF
Hol &0l A|AHO| X|&Hoz FX|ECHH FMHRQ Ao
g2 O/ ool XN &€ gF g |olsHA =t
HQCL Pil and MacDuffie (1996), Guest and Peccei (1998)
= REED SOHRE et FERIe RtEdE FEsty| 2l
Me =Z QIFdo] MEE|oof otCtn ZZESHRICL Krause,
Handfield and Tyle (2007)= =Z! L{f QAFE™ 1P Sl 09|
BEME M9 Xtgnt Mg HESICHE HON SRt
Cto =2RUACH

oot &2 MIUALE HIHOR X U BFHS A2H
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glHd2 HE8Hez =% asds =0l 8%t 29
o= QIAEO RACt HHH 2[EYo|Lt Ft2|A0 2| Yo b
8 JLiXMo=z BLO| CHROIXIX| b2 MHE 2[H42 2[He
EXE0| E2{Lt= AO| o2t ROl RAEHoz TS
1 AFY = Ae ZASAREM FLS oA &Lt 5 M
E gIHY2 FERe =AY SOILL TXKAT, HE/R
gd5= 7ot E0(Laub, 1999), MHE Z|CHHE Bt
TIHE2 532 0|94s M Le{dt= ET0| UCKFarling,
Stone & Winston, 1999; Russell & Gregory Stone, 2002;
Spears, 1996).

A LMZOE FEMI SN0 SYH FBS O/X)
A gLk Sims (1997)= 2|7t PYAS FFoD He2 9
Yoz PHUS ROl AYS XX

SHAMSHA EICtD EQto M, Block (1998)2 Sims (1997)
Zot AHHA HHAO| FFHeE XA Al HES Z2SHA
EICt FEESHCE

olz{3t £ FHYU0| SSHE SAlStL 38H Tt
g dijlz SEME EE5E 7|ls2 FYsicte HoA
Ar2|H Aol Yo Mafles AEsCtn & = ULk 5
SH| 0] RMFol= TAQ| o|do] A=0l= AHe| o|Ye
2 dZE == UCk= dlof 7|xstctn & = U=H|(Daft,
2008; Hardin, 2003; Patterson, 2003; Dennis & Bacarnea,
2005), Ol= YEALt 1 QtofAel Llzlet Ze|dE SRA
Ste At2|d RhEab UHSHA 2HEE7| WEo|CH S XtAle|
ol9ert 33529 0|Yg F=FECEM HExls =t XM
oA 38Xz &8HA & ZAol2Hs MEIZF HME0 U=
HESTE= YEIt S =0 ©Ye| Mol Fatel= Zo|CH

shH ZE U RIFEde| Zite MHE 2|HMo| Qs =t

2 4 Ct ¥M eolst biet Zo| XX L BIFMe M)
o Folojiig xfFstol ZXNI Irysiol LK FHojst

o U PR oHE EFSIAL X|X|5h= S4ut HH
SHA| BHAHEE| JA7| H20|CHGanoe, 1996; Spears, 1996).

MHE 2|Cido| X5 BFFolel AR X0 2FNo
2 g2 0/ + YCe HE DR, XN U UXgD
ARlH A2 el g A0 =2 A2 & 5+ Ut
124 ok

£2 Qolsp Ech Ol MWE 2|Gilo] XS £ 9k
olx

Table 1: Operation Definition

BT AR Aol B

H2: MHE LY
! Zio|Ct.

[0 FA
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=
ra
=
0x
>
Tor
ikl
Ral
rhr
L
]
=
x
rE
[m
L]
N
=
mjo rir

= ATOM At 7HEAYS o 201613 3F 7TLREH
428 129NHR| of 5F2F =L 7|0 BAStE 2EXAE Y
o= 60072 HEX|E HiESIRCH, FESt EF 4687 F
o3I, 25 =0 BAL 28 299 d& =2¢9
50% Olg= SIHES=3)22 SHts & =gHoI7| SEt
HEXE Mot 4778 YR ZAMSIRICE. SEAS| 2
TEAYH S4= dHEH, 82 TN 4473 5 X 287
3(64.2%), OAt= 160Y(35.8%)2= LIEHGCE. AL 20Cy
58%(13%), 30CH 175%(39.1%), 40CH 143H(32.0%), 50Cf 53
B(11.9%), 60C] O|4 18F(4.0%)S2 LIEfSICt &2
O[3} 107H(23.9%), M2CHZE 61Y(13.6%), LHE 231H(51.7%),
Cietdl & Ol 483(10.7%)22 LIEIL). 2&5gsE 1d O
b 89F(19.9%), 1~54 0|3t 197F(44.1%), 5~10 0|2t 92
(20.6%), 10~154 0|9t 333H(7.4%), 15~20 0|2t 32%(7.2%),
2014 Oy 4B(0.9%) 2= LIEFITL XPl= MRt 287H(64.2%),
SULRIRAZARY) 718(15.9%), L2[RHFME) 53(11.9%),
A2l 36(B.1%) 22 LIENICEL ZE2 AMRRE| 228FH(51.0%),
A 920(20.6%), HTLIHL 41(9.2%), AYALE| 86%H(19.2 22
LIEFRCE SEAPE 25010 Qe 7|90| = & 470U

34. M2

2 opoMEe SRSl R5 L QIFY, SHu40l A
S| A2 wA, TEESOl MHE 2|HNo| f3t ZHERO
MEEE 2M57| 98 MRlE £MS MASIYCH MzEs
LtE}LH= Cronbach's Alpha ZtS& &%t MZ|E 242 <Table
2>Q ZCh Z=X| Lj QIZEA 0.982, AFS|E M2 &M 0.958, A
HME 2|4y 0.9512] 42 7HK|l= ARE EMEUCE U
S =& Cronbach's Alpha Z}0| EFHOZ 0.700 O|AO0|H XMt
SICHD WWIFEICHMuthén & Muthén, 2012). 2t £ A0
MNEE ZHE=EQ ME|ee S|/ BotE = QUL

o - 1 oo

o

Variable Operational Definition Number Previous Studies
Workplace Decision Making System, Participating and Operating, Fairness 40 Likert(1967), Lane(2005), Ellerman(1997),
Democracy and Transparency, Democratic Organizational Culture Chayes & Rostow(1966)
. . . . Coleman(1988), Putnam(1993),
Social Capital Trust, Network, Reciprocity 25 Majee(2007)
Servant Leadership Altruistic Calling, Persuasion, Emptlonal Healing, Wisdom, 10 Barbuto & Wheeler(2006)
Stewardship
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Table 2: Reliability Analysis

Variable N Cronbach's Alpha
Decision Making System 10 .951
Participating and Operating 10 .952
Workplace Democracy Fairness and Transparency 10 982 .950
Democratic Organizational Culture 10 .897
Servant Leadership - 10 .951
Trust 10 .904
Social Capital Network 10 .958 .903
Reciprocity 5 .832
Table 3: Confirmatory Factor Analysis
Variable Estimate S.E. C.R. P B AVE Composite Reliability

DMS 0.956 0.032 30.348 b 0.873

Workplace PO 1.000 - - - 0.940 818 047

Democracy FT 0.997 0.030 33.334 b 0.901 ' '

DOC 0.955 0.029 32.942 b 0.898
Trust 0.909 0.033 27.614 b 0.911

Social Capital Network 1.000 - - - 0.889 .832 .937
Reciprocity 0.761 0.035 21.711 bl 0.798
SL1 0.839 0.040 20.790 e 0.778
SL2 0.856 0.043 19.799 x 0.756
SL3 0.972 0.040 24.273 x 0.849
SL4 0.945 0.036 26.092 x 0.879

Servant SL5 0.660 0.041 16.265 e 0.664 645 947

Leadership SL6 0.696 0.038 18.155 b 0.715 ' '

SL7 1.000 - - - 0.878
SL8 0.858 0.038 22.656 b 0.817
SL9 0.878 0.038 22.977 b 0.825
SL10 0.929 0.037 25.001 b 0.860

322:317.591, df=109, CMIN/DF=2.914, GFI=.926, AGFI=.896, NFI=.959, CFI=.973, TLI=.966, RMSEA=.066, RMR=.037

3.5. EfHE

2 gTEEe BE Has Y ANZ IR ZARIY
7] 20, SYHHEoo| 2R E HE JtsdE HiMY =+
SICh m2tM SYHEO0| Cist A2 AS S /5, Harman's
One Factor Test?| CHAQOI AS MAISHRICE Harman's
One Factor Test0] 2|5tH, S | @F71 Mzigt mof
= 2E B0 Cisf R2EME HAIME Ao 224 &4
DfOj A CEHALQI0] LIEFLEALE EHAQQlo] ™A 24| 50%
O|de 2 LIEILIA ZECh & AFoME 28 12 X|FstY
20l 2AMst Zar FHALl0| MK 242 48.64%= LIEFLE
o, oIF QQIEM ANNME BZE HBRHSE LIl &
Haclez AEst Byl & Ao ZFHIH H|g Mk
7t $XS| WOX|= HOE LIEFLICH2?=2278.879, Df=119,
CMIN/DF=19.150, GFI=.525, AGFI=.389, CFI=.718, NFI=.707,
IFI=.718, TLI=.677, RMSEA=.202, RMR=.092). Harman's One
Factor Test0| 2|5t 0|23t ADdt= dtL}e| 2QITt0| Ho| &
= 242 HYSX| =l A2 2[0St UL M2t &
Aol Ktes sYWHHO EXNIt AFZ0M0 FeS O/X|
K| Q=Chn "Wopsr 4= QICHPodsakoff & Organ, 1986).
Etgd2 Z-E=0| ZHSIAX; o= B E&SHA T
HOSI=X| EE O|0|SICHMuthén & Muthén, 2012). [H2tA
Elgd 22 B3 H2 5d 20| 2 70N F58st

B S WSS UOR} WS SN
XEstD 2 2

forr
ro

=

Qof 2 AFoMZ =HoIN 2 4
5to] MHEQJICEL SAMAnt DM, ARlE A ", MHE
2Ll BEERAFIE B 05 0|42 o1 Qs ARE
LIEILL 25 Ho| ZEEEE A47HE EfYE0] SEEIRY
Cta SHAICHMuthén & Muthén, 2012). ESEIHEME A2 2
go| BESIA7L 25 05 O|Me= LIEH M2t SFERY
Ci g == QUCL <Table 3>0jjA HFEIEHY 24| Iy XNolcE
A EH :1:2=317.591, df=109, CMINDF=2.914, GFI=.926, AGFI=.896,
NFI=959, CFI=973, TLI=966, RMSEA=.066, RMR=.0372Z LIEL} &
£ Mol X271 7|28 5510 QICKMuthén & Muthén, 2012).

2 d7= o|EA Z8E JEES TBErYM, THEEE,
M| GXROIN ABSHRCE M2l TS sl 2 AN =
Fornell and Larcker (1981)2| AN HA|SH BRAEAFEZZ)
(Average Variance Extracted; AVE)1b 2t AIZ|d(Composite
Reliability; CR)E O|&%|gCt. HAEAMEZZ0| 0.52CF A1,
ghddl2lgol 0.72C0t M MEM RS BFEE ACE
£ £ QCHFornell & Larcker, 1981). <Table 3>1} Zi0| & A
TOA AR B0 HARAMFELS 25 05200 3A
LIEFGOH, gtdilz[d2 25 0.8 O|4CR LIEHL MEMES
et & 7HKX| 20| FFED USE L = ACHMuthén &
Muthén, 2012).

tr
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AN
. nd Larcker (1981)2| 10| A
Hiol 2t WaEAdsEat JHEE 2t AEtAE=el K
= U2 Hust=n, H,ol 4 XNSEk0| HaEAkE
£ AVEZIECH Zo™ WHEIEEO| Qe AoE HEE £
QICHMuthén & Muthén, 2012). <Table 4>0{M EHE= HiQ} Z
O| = Zho| HEA = & 71 2 4+2 736(RFdut AtzlH
A2 HAM)o|H, o|AHel HIZel Z™A = 0.541(0.736 x
0.736)Q1H| HISH 715 Zre HAEAMEEZIS 0.6452 0.541
HO &2 2407] MZo| THEEIYMEE S=stQictn ThEhst
2= QUCHMuthén & Muthén, 2012).

>

Table 4: Descriptive Statistics and Correlations

. Workplace | Social Servant
YLD | LI i) Democracy | Capital | Leadership
E’)V”kp'ace 3.5525/.92219|  (.818)
emocracy
Social Capital |3.7619|.72439 .736** (.832)
Servant o >
Leadership 3.4146|.86997 .643 711 (-645)

Notes: 1. The bold scores are the squared root of AVE value.
2. **: Correlation coefficient is significant at 0.01

Table 5: Testing Hypothesis and Result of Moderation Effect

42. 84S

7k, 74E20] CHEt 24 ZD0t= <Table 5>0f HAIZ[0] R
Ch AR, =% Wf 20l AllH A2 g0l (el &
2 0E Ao|2t= 7hd1el AT Zno|ct HSZW, =H U
QIEMEE2 ASE X2 "A(P=.804, t=21.943)0] EAXHo=z
Folgt Feke OIXl= A= UERSCE W2t =3 L 2F
ol AtelH At ddol (el e o Ao2k=s 7t
2 RHEH | RUCY.

=M, = W 2Fgnt AlRlH X= gl BAM A
E Z|H4el =ZERE F3otixt =F|Hass dAlst
Z1t <Table 5>, QFEAHSH 2022 SHT UM Atz
o Ah=o| 23S EoF£ Step 1014 2FFH(R)2 .3280]
=L, Al=lH Ap20f Cich =% L RBixdol &8 &= &
Olst Zt Step 22 Z0| MHZHO0| 76022 ZIISIRUCE =
2ol =F#a0 MHE ZHYES RS 0 2%H2
Step 32t Z0| .8162 2 L{EIGOD, MHE Z|EMo| =E&
g ASet Zit= Step 42 20| 2FZO| 8182 LIEFGLCE
ot THA|(Step)E 28 STHAR)E 25 SANRE RE
Stitt= e "olg += Aok ol= =% W TUFFo| AlelH
A2 o oiXls S AN Z|EHel MHE 2|EHYO]
HOHKA =H FERE e AMRH A2 £FE0| &2 +F
o= HYEte A2z o3 4= ULt Mt MHE 2|4
Mol =2 L RIFYIF Ale|H At2o| gy 7 SEBAE =

2 AO2k= 7t 2= X™E/RACE

. Step 1 Step 2 Step 3 Step 4
Variable B t-value B t-value B t-value B t-value
Constant 775 1.022 .611 .270

D.Sex -.045 -.860 -.060 -1.676 -.032 -.99%4 -.027 -.849
D.Age20 -.021 -421 -.001 -.040 -.023 -.747 -.029 -.944
D.Age40 -.025 -.480 -.050 -1.402 -.041 -1.281 -.044 -1.384
D.Age50 -.030 -.559 -.060 -1.602 -.072 -2.154* -.070 -2.107*
D.Age60 .036 .680 -.013 -.342 -.029 -.896 -.030 -.920

D.High School A17 1.763 -.103 -2.197* -.064 -1.535 -.068 -1.629
D.College -.013 -.253 -.027 -775 -.020 -.661 -.021 -.688
D.Graduate school .043 .896 .023 .697 .044 1.514 .043 1.470

D.100 -.156 -2.927*** .001 .026 .007 .220 .002 .053

D.300 -170 -3.340%** .072 1.968* .082 2.513** .077 2.357*

D.999 105 1.628 .049 1.098 .036 .908 .026 .661

D.1000 -.001 -.023 .095 2.740*** .074 2.404** .078 2.544**

M.WD .804 21.943*** .544 13.386*** .557 13.628***

M.SL .395 10.706*** 409 10.981***

M.WDxSL .068 2.245**
F-Value 4.364 45,525 61.553 58.332
R? .328 .816 .818
AR? .108*** A70%* .089*** .004*

Note: EHZ= oF

Mm: D.Sex. GO|AlH, D.Age20 0|12 20CH, D.Age40 CjO|¥12f 40Cf, D.Age50 0|12 50T, D.Age60 C{O|¥ 60

L, D.High School C{0|&211Z0|35}, D.College G O|SH2CHZE, D.Graduate School C{O|SHEACHSHRIZE 0|4t D.100 HO7| 2 100
Q1 0|2t AFYE, D.300 CiO|7|Y2 300! O|TH AFYE, D.999C{0|7| Q21,0009 O|FH AtRIE!, D.1000 HO|7| Y= 1,000Q! Of
A AFIEE, MWD ZZE| L BIZEA, MSL MHE 2|54, MWDXSL ASEHRSH7| ALY I Ax A HEZ|E{A)
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Figure 2: The Effect of a Moderating Variable
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7189 dutEES siM AtRl™ K22l ERd0| ZEE|
1 QUCKKrause, Handfield & Tyler, 2007; Lins, Servaes &
Tamayo, 2017; Phuong, 2018). AIS|™ XHEQ| M LMY
of ALHQl AWFI UTSHA Ao A=, ofof Cist M
daolez X LY QIFHel 5240 ZXRE|D RUACHAOKI,
1990; Guest & Peccei, 1998; Miller & Monge, 1986; Pil &
MacDuffie, 1996). & ¢3t= 0|23t O|2X HjZO0| 7|xstH
XA W QIFM0| ARlE XEe| dMof O/X|l= gg MH
E ZIHYe| =EanE ASSIRCE 1 Aut RFE-o| +=3H
HEQALCDH +=83E HESIAE <&’ I20 FH_AS
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ge w2 TYHELESE OS2 MR Ot HREep =t
S SEABE 7t EO0EICHE ddATel ZuE S
HEX|
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