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Abstract

This study identifies possible determinants that may have influences on the switching behavior from
the current payment system of credit or check cards to the easy payment service based on
push—pulling-mooring model. And this research empirically tests how those determinants affect
switching intention to the easy payment service. The moderating effect of policy expectation is also
taken into account. The findings show switching intention to the easy payment service is influenced by
the followings: dissatisfaction with the current payment system as a pushing factor, perceived easy of
use and trust in easy payment service as pulling factors, and affective/cognitive inertia and unfavorable
subjective norm as mooring factors. The results also show that moderating effect of policy expectation
exists in the relationship between perceived ubiquitousness and switching intention.
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