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Development of Handoff Education Program using SBAR for Nursing
Students and Its Effect on Self-efficacy, Communication Ability and
Clinical Performance Ability
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Purpose: This study was conducted to develop a handoff education program for nursing students and examine the

effects of it on nursing students’self-efficacy, communication abili

ty, and clinical performance ability. Methods: A

quasi-experimental design was used with a nonequivalent control group pretest-posttest method. The experimental
group (n=31) received handoff education using SBAR; the control group (n=31) received non-SBAR handoff
education. Self-efficacy, communication ability, clinical performance ability were measured to evaluate the effects
of the program. Results: The experimental group showed significant improvements in self-efficacy (p<.001), and
communication ability (p=.025) compared to the control group. However, there was no significant difference in the
clinical performance ability between the groups (p=.618). Conclusion: The results indicate that the handoff educa-
tion program using SBAR is effective in improving nursing students’self-efficacy and communication ability.
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Table 1. Contents of Handoff Education Program for Two Groups
5 Experimental group Control group
a
y Contents Method Minutes Contents Method Minutes
1 v Introduction Lecture 10 v Introduction Lecture 10
v The necessity of handoff v The necessity of handoff
v Education: Handoff Lecture 15 v Education : Handoff Lecture 40
P ) v’ Practice of applying the
Education: SBAR Lecture 35 case for handoff
v’ Practice of applying the
handoff case to SBAR
2 v Review first day classes ~ Lecture / PPT & 30 v Review first day classes  Lecture / PPT & 30
v’ Practice of applying the Individual v’ Practice of applying the Individual
handoff case to SBAR activity to case for handoff activity to
training handoff training handoff
v Role-play Role-play 30 v Role-play Role-play 30
v Feedback of role playing v Feedback of role playing
v Q&A v Q&A
v’ Learner response v’ Learner response
evaluation evaluation
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Figure 1. Research design.
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stk = 2leke] vk BAdol e B A4 AES X test,
Fisher’s exact test, 27| 857, JALLE 5o gt AMA 5
A A3 L2 independent t-test2 £}t Rk U] ARH-
R A7) 55, SRt B e M4 Aol paired ttest,
AT A7) 57, ST 52 0] e Aol b ATk 7 Q1
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A7) 57 (E=1.92, p=.060), QA5 (=062, p=541)°]
A 7 A SAH R o 2fo) 7} g1 TH(Table 3).

2 AFE T ANTE A A g 22 IR ans

%= 2}o]7}22.16+8.217, o
FARAS A7 R
E9| Zol7t A XL vJo}“EP(t 269, p=

ol 22 3} 009). b ‘A e Al A 4 B
o)z} 91L& Aelch 2he 7H 12 X A= 3k
1. hAXle] SEAY HS rpagHEe ARG AT Y4 Aol7h 4978317,
gze) A% A4 o] 12943258 0.2 = Ak 7o) olap
A2zl Ae(p=626), AH(E=1000), AFo]  AEEE P A o7t EAH LR FOl5heATHE=2.30
gt E = (p=1.000), YFAFol i WEE(p=622)2 A p=.025). ttEbA] ‘ALY hR2 72 JALETTEH O FH A
4 Sl G B S AW A, AT AP} ol Rol7} S8 Aol ) 714 2 At
Table 2. Homogeneity of Demographic Variables between Two Groups (N=62)
Exp. (n=31 Cont. (n=31
Variables Categories xp- (n=31) ont. (n=31) X ort p
n (%) or M£SD n (%) or M£SD
Age (year) 26 (83.9) 24 (77.4) 0.41 749
22~25 5 (16.1) 7 (22.6)
26~29 23.71£1.30 23.90£1.78 0.49 .626
Gender ' Male 4 (12.9) 3(9.7) 1.000
Female 27 (87.1) 28 (90.3)
Satisfaction with Satisfied 18 (58.1) 18 (58.1) 1.000
majorT Usually 13 (41.9) 13 (41.9)
Dissatisfied 0(0.0) 0(0.0)
Satisfaction with Satisfied 13 (41.9) 14 (45.2) .622
clinical prac’civ:unfr Usually 17 (54.9) 14 (45.2)
Dissatisfied 1(3.2) 3(9.6)
Exp.=experimental group; Cont.=control group; ' Fisher's exact test.
Table 3. Homogeneity of Dependent Variables between Two Groups (N=62)
Exp. (n=31 Cont. (n=31
Variables xp- (n=31) ont. (n=31) t 4
M=SD M=£SD
Self-efficacy 25.03+6.00 28.10%6.57 1.92 .060
Communication ability 55.32+6.85 56.2314.46 0.62 541

Exp.=experimental group; Cont.=control group.
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Table 4. Difference of Self-efficacy, Communication Ability, Clinical Performance Ability between Two Groups (N=62)
. Pretest Posttest Within-group Difference Between group
Variables Group
M=SD M=£SD t(p) M+£SD t(p)
Self-efficacy Exp. (n=31) 25.0316.00 47.19+6.21 -15.02 (<.001) 22.16+8.21 2.69 (.009)
Cont. (n=31) 28.10+6.57 45451593 -17.14 (< .001) 17.351+5.64
Communication Exp. (n=31) 55.321+6.85 60.291+5.84 3.33(.002) 4.97+8.31 2.30(.025)
ability Cont. (n=31) 56.2314.46 57.52+4.56 2.21 (.035) 1.29+3.25
Clinical performance Exp. (n=31) NA 46.65+3.05 NA 0.50 (.618)
ability Cont. (n=31) NA 45.26+3.03 NA
Exp.=experimental group; Cont.=control group; NA=not assessed.
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