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7 o spA 0% 21%0] HEF Aol

webA B Aol AEASS &8st A

B34 F4 o] E(uncertainty reduction
theory, URT; Berger 1979; Berger and
Calabrese, 1975)0l| 2J3lH AlEE2 WA 4%
oA Hoh axH o= FRuAld a7 el
Y 7Ess BEAAS SAskeal gt
URTE &4R|Ho] Adellx] qhd ool thk
ARE A7) 213 /IS B3 4 A
2 A7 (Antheunis, Valkenburg, and Peter,
2010), oAk} kAt Afool|A o] B =
74 A74Sheer and Cline, 1995) 5 t}oFel &
F BololA HgEa ok QAR (human
resource management: HRM) 3 &-ofoll A=
URTE 3918 AHEE™ 53] 2834
A JAR ARk AT O] e A-8-S oSt
ot B85 o & A7 It AFREE
I AHFAAANA JAFA TS DEsh=A] AF-
of whet YA AR A miH =7} dEfAl=
Al URTE 7|8ke g Awit) URT =™
-8l gk A|LAke] ofsfi =7} Hojd 4
5 A A disl) A LA} A B
AL 7RI AEA e ALETE AR
sh= 7190l ALR FAAES AEAls AT
Sl tigk olai =) s o] B B
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Al Al 712 SHellA 7] 3, 218 7]
=< A8 AR Uz FEEAL =
A 5E L83 2-8o] aRAAA 25
© g EA3TE HRM 719 QA 3k <
T+ AFHoE 3= ogttiBondarouk,
Parry, and Furtmueller, 2017; Hannon, Jelf,
and Brandes, 1996; Marler and Fisher, 2013;
Meijerink, Bondarouk, and Maatman, 2013;
Ruél, Bondarouk, and Looise, 2004,
Strohmeier, 2009). # ATFAE-2 H]Ho]H,
UAEA, 2ear 25l oJjt A3t 2A
5o AZE 71Eo] of9A AEHI Y =
ol FEFE HAI=A ol g #Ae TR
JTHBrynjolfsson and  McAfee, 2014;
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stz g} my] e Ak
AaL Aok 2Rl
SAl Rk A7 =5 Aotk A
HE e F2 LT AFESA
Ak Zldo] AAl AgAA s =
H=A]oll thsll 270] st0]%] UTHTaylor et
al, 2018; gk - AAEE - AEIRL - o] XA,
2011). ool whal o] aapdat dd AT
= FoFHRynes, 1987), 3lAe] X
(Chapman et al., 2005) & Ak 3 =110 tigk
A dAe] Aol FHFsta vt & A7
l%—% %} T A7} o BA SAbRY
HXE A& AEsy gy 2
A& &5 ] o aefste] AEETtel wE myPE
5 Assh=t o7t sk

bk
T

=

m[o

g AFSA B BE VPSS Ao]

AE L) SAs) TRy

ol
rr
e

T AMFAEE BT - B,
2000; 7t - BHd, 2017). o] A
e ARHP R AFkeke Axle Fol A
e A go] AHTt AT R TI9ES
A7)2A AAbell Bole AlREE Folal AR
A& wolEle BHOR AeAeE MFA
| =948k7] ARITHEF9A, 2018). B3 <)
AR x| dds} o] wiAl
W7t 7hed Aos st o
dEol =Ystar Aok 2, dsAle
H-F MR Aol aag SH
ol owdt Aoz} A=AE AET AT

Tt 2 ATE %

m‘“

2

D)
or

N

o 4 2 of
> okl
o

r‘é'ﬂ it r&‘ﬂ

& AEA TS 287
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A& AFolA ATAT 7 =Yl

A} A flelel TR

AFALS BA F o A=} RS
o B EHHRIA A Sk, E o)
da T3t YAAAR] 71Ea el nlek

2etA=A Akt itk

I.0lEX uiEd A S/

21 2%

Behling, Labovitz, and Gainer (1968)< A}
o] o 3AfellA dakar 424 oAbEA
3= Fgol B Al 7HA o2 AT
AR, AB{ Q4 o] Z(objective factor theory)oll
o131 PARAE ARAY 222 4
(F, B3, o) dol=
L34 T, 91X, W ‘é):% e

Qo] o Bk Ale Aol $HEIE
O
L

97~ o]&(subjective factor theory)el]
+ IRHE AgjstelA 7Pt —r‘*ﬁol
53 22 Rol x=s| 7Aoo 7HPA
o ofa) FArE Auldti
7N

Algld 8 T+
ot weba] FHa 4 o] 2oME ARl =
)
Q3

N

ZH(person-organization fit) == 21 %-7F Ag
(person-job fit)oll thsl =HA Hr7t 8

A&s ok AR, FHF o] E(critical
contract theory)oll 2|8l AFRFES YA
< 3AA HEH He A FEAES &
B R 3% 55 THHoE rlsie] 1 3
AtellA] ddtal 48] opdA| & ARt AH
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R 9] Al 7HA o] &2 AARAIEAT} ofE
Al 3AE B7Fsk=Al tiel A= oE 84
= AABHATE SIAE YA LA HRLelA] 5
A A Z(signal)E B 1 A5l thak a4
I H7HE 2R JAA oARE AT
Fo] F&Zo)th

2150 E(signaling theory)-2 3§+ ARH(E2)
o] B4 AR(AZ)E AA oA9A AFUACI
A Aol g AgFS 7L e 1A
RBE o9 s AAsfot & wf F &
AL 2F EE oldlshtl fr88 W XA
] =FollA AR-E 3 3t} (Connelly, Certo,
Ireland, and Reutzel, 2011). A1 &0]&22] Al 7}
A F8 840e FAIAKsignaler), 41E(signal),
21 A K receiver) o]tk QIARRE] AT ok A

5 AZol2e 583 A& AAstaL 9loH
=2

L

AEo] o]FoixaL JUTtHSuazo, Martinez,
and Sandoval, 2009). 71(%412H o] UYAA Y
ZHFAIAR oA E=H o Z s 95X A
$&sh= AlsEe A8HAKRyan,  Sacco,
McFarland, and Kriska, 2000), ®&#2] 3%
(Ehrhart 2005), XA
(Schwoerer and Rosen, 1989) o] At =<
A= 719 ARl Mgk o 2R o] 7Fsst
o YRR O 2L EVFsslith F, A
A= YA AR S & w23 7]
o] Al Fsh= AR oEdof gt ol= 7Y
o] oFof =F3 AHHo] M Hee 5
3 =3 Aol JIFS =

AN 54 7149 fefdt dEass Fa4
[e]

3

and  Ziegert,

o2

a4 4

KR 9ol AFe Mgl ol 2ol o5}

FolE, Aol dol=, 34 943 St
& o A B2 A

d

2 =A ATFEAT dE S Cable and
Judge(1994)°ll WE2H FAZ= o9& © B
o] F= 7ol wiEE =7 o3t ARk
TAT EAFYAY 75, S =l U B
THE T AFRYTE O A3 SHEIA
ol 7ol ofd o2 A 8IA S Agsh=
ARET= AR A A e 71l F

Z3he And Azolth A2 71%Ee] WA

fo

ARESIAL JALE 717 AR Q1FA S-S o]
B3 AT AL dRelAE s
317 2 WA A5 Aolnk wEkA FA=;
© AME2E AEET it T2, dA A
T ANZ2L AIETE T3] S8 ook
gk w83 AR 5wl AT AEE
Tehe AR 245 Hrie u) A dxte] B
SAPS TTHIE iR 34 HtE
g Aog datdc e o]Egk ol
sl shEAo® ASH 2L itk oA
AFA TS o] &3t A= tigh 2212
AubARl Hkg, & R EAAo) i HFL
Aol ool Ak w3k ko= QIFAF9
Z-go] 37FE Zolgks He 18 v =Y
A 71k viE & ZoE Z]diEch

2.2 M

URTE @ Algo] ThE NS A8 whes
dle] B3Ae FAYle HHe APEn
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(Berger and Calabrese, 1975). ©] o]&e] 2]}
A AR ES A2 WA 2 W A7 &
AE AR BeEEES SRt AR 1Y
(entry) TAI= AR Ao 2 Aokl I
T EA(Hel, A8, ARRIEAIA A9 )l
g gols 9FE JgEnt =4 QA4
(personal) THAlONA = 2o 2= o] E/ls
Sk o] 711, A, ol ek R
HAFett Ao 2 AFES EA(exit) ©
Aol A= mlefoll A T AJIAE A
STk ek 7 Aol A= Folshd WA= %
&= Zlo|a g Argelgts & A 4
ohH dWkA o 2 WA= F8E Zlotk. 5%
ol BN 4 HAY XYY e
AR L2 A BALE v 11 BjALe] &3
ojx], A5 3T wR 97 T Au
ARE Bl s dobbe 3, S YA
A ARE AR = DA LA Barber,
1998; Breaugh and Starke, 2000; Walker et al.,
2013).
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23 ARtk 7 A ofd o ARk

A E3=A] Lolok 1o ik FHlE T Flo]
7] WZoltk 719e RYEES T8 4 o
AALAES TR MEETE 245 7
o] QS Folo FTHAXNF - oA - A
< 2017). 719E°] Hahks AAVES Avith
t27] o 7H¢ H}E‘f*‘ﬂ o shuke] At
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T AdAEe] AFoIU A, B 58 Hof
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AYE 5 110 ol 2A Hrh & YA
MAB TS St F, 2018).
7192 ALETE B3l AEAE S
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upeba] YA DAL YAl A= At e of
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o}z ﬁOlE}. a%z = 1 .
A Apolol] Lpehd @golm, A
AQAA 71E B2 AFHET AT
A A ARET A Bloltt 719 Yol
A R QA5 BEL AN B4}

H

= R

UAADAE AellA B JIFA S AR
MR Be AT g Bepy

2 Eo] YA =g Y Zoltk

AFA 52 1956 THE 2~(Dartmouth) T
gko] wgEo] AR gol&2 “AeHRl 71
E= QAYeF B AP
ofZ SYPHJTHALA - 0183, 2015). <
A58 71A8<5(machine learning)3 1%
A4S 7]HEo 2 Sk 41585 (deep learning)S
Bl nlefA o' whdskal JAeHHEE, 2017).
1960'AThHE] AZEe] Als 71A1A At 344
o8 A 5 Uvks AFoE nEe s
AEAE 7=l tdk A7 S48 Hlou
1970\dthol] HFE 71&9] A= Qlste]
g dlolEu HIAFZ AAE AlLtshs A
FHAZE QASATE 1980\ T -E] BljojEfH|o] 2~ A]
2Hlolu A 71ed] = st tlofE
Aot B335 darels Aldte] 7hssi sl o
1960\ thH-E] 1990 th7HA] 301 dE<He <l

i

—Z =] —
FAS= &

¢

> o

O:

r

1

ol

Ago] AAS T2 IRt A5-S T3}
= Aol £4-& FAHAEE, 2018). 1990

ol omﬂ—a HAIE Helet Shrsiel 2
S dol7 e 7Nte s
(Mltchell, 1997) OIJ—X]L Holy} F&g e ut

Asta QUtt. 53] th&=F HlolEe] A
o] 7hsd B4t AE] A4 FHEY T

2 mileyd gaglge] HHor EAEY]
ANFE o] AFo JIEFAT 7eR WS 5
AATHEF71Z], 2016).

Holle AREQIHUOIY A& A-54},
TE T O EofllA A== AlA o
Elu 2gn|tjofu} ShAto] Eof| A A= vt
gk 1Y lolElE 83l JAFAT Vs

o
o AEe /\]zL_o_ Ul—o]o]._]_ glu].(xoltglg}

E
o A

82.9%2] BHFHE 715 ASR odHTh
(Tractica, 2015) JFAF 7I& 78, 9F,
Az T Thdt Ak w3 ARSe] 7} Hofe]]
A AREE AL TR, 2018). Z19ellA <]
FAE 7% EYo] £43) HA AF Z=2A
220 gk AAIRE ghetolut A 25 AR
5ol 7Fssld Zloltk ek QIFA| TS 7
2 3 2o ggom UxE} sk
W AR7)E Fopol tigh A= At A
o] o] AoR dZ3ta YA
2017).

UEA

o

e %

o

2 FA 73 AFA5(Strong Al)
I oRgk JIFAF(Weak Ao TRHAT
(Hengstler, Enkel, and Duelli, 2016). 73+ 21
BAFL AT FARE SO F3Fe)
52 7HlE 2E ulsin okt AFASL

o

- 30 -



FRH R 2olE FH RIFATY Ve AR
YA o5l U TR 54 ¢l o
A

ZItiRussell and Norvig, 2010). 73} ¢1EA]
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e ii&o] A% 13

3807 wioll, 71+
o] 71&3hgol w} QlEFAIse] ArElel v
2 ol iz GHA A vlEE Hiol
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Ak Aozl WxE §e

2014). ¥, UF3 (2014)-E 2839 AF
A550] RIZMS tiAE Aolghe vAE
Ao 2E A AE F A 8L
g Zlojghs YHES AAEAL k. E3] 1)
#EASO] “oF T 2R/ (lump of labor
fallacy)”& ®atal vkl F4sh= JAEA}
52 2Ho] st YAElE AT o st
o] AT ARAIE Ale] ot dAE =
1@% Ath7F v RA AAREe ® AREA] 3L
S AV Y& FAEA, BRI <l
%—X]?i I3t 7194e] Aikde] solviar
ZA717% A8t HA Ar1HoE At ¢
gojE Aolgt Aisia JtHUEE, 2014).
AEFA TS ARESE AR TAIRE Yol A5
B7re @ F A 843 Ao 1A
ojuf Mol P WA Fethe FEAHL
2 et A&H o2 S Fa ok H=
Me E2A7) AAE 50071 719 o] <l
FAE NG ZEA 2 EYFom, fU
HU ?Z%% g 5 509719 71HE2 el
JIFA TS EY3ATH 1A%, 2018). =l
Ae FHIE, SK steld2, KB 5R1L23,

71oFEAl C) 5 TRt Ak 2] 714
%o] O ZA=S UH 383} & A|2EHS
SASIATHEE, 2018). AFA S 716 A&

o FHEIAE BAZH A&7 ZAZHQ] o Eo]
FE8kAL Atk 4 HHS B &
A FHIAES Abdol obd Z1Ael ofste
7P AR AAEE A Ui &
At SFGel thste] EZSFATHEAE,
2018). T3+ WA HAolA] WA AHA-L 3
Aol thEF 3748 Eol7]= sh=t), 217kz el
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Ao AAAEL oflvS 7] UATH=
A&, 2018). HHHo| H AL B E =Tho]
HAG 2ol 37| EoF AdAEL 1F
A5 7|Hke] H7iA|2="lo] A& ]3]} At
3R8E AFdhs HollA =& 38

2 of7)3 UTHSAA, 2018).

2.4 212 X|s1t ME|M(Reliability)

71&ol tigk 212 A(reliability)-2 413](trust)
o 39 Aoz A&dom AgEUL
(Dzindolet et al., 2003; Jain, Bisantz, and
Drury, 2000). |22 7]l that 7jela} 23]
o] gojitol] IS A= WAUSS X
g 7]l tigh A7t etk 2L QA
H el v AL ovlshH(Rousseau et
al., 1998), A= 7|0l thdk AF-<| a4l
el gQlo g #g-3sltH(Nienaber and Schewe,
2014). °l= AFEEC] F& 9&alA] b AR
oju} A=l tisliA= FAZRI BE=E sk
| Fo|thDzindolet et al., 2003). ©]2|3} o]
Z Knights, Noble, and Vurdubakis (2001)3}
Ratnasingham and Pavlou (2002)91A+= 7]&
AFe] T84S xaIAT) 7|E AEe o=
7154 (predictability), 214 (reliability), 2]
I -84 (utility) = -2t Lipper, 2001).
E3] 71 digk 2124 (reliability) > A28
AFol tigk T893 8RloH, HRAI2HT} A
H| 2~ HejEjo]] i3t A+ Bdllof|A A&Hog
AHE-E] AT DeLone and McLean, 1992; Jiang,
Klein, and Carr, 2002). Jain et al. (2000)°ilA]
+ AFs3skE Al2-8l(automation systems) AR
o] F83 82l F Pt A5k 7l=o] 4

ke tE 2Hsd Aolehe WA HIRy
o, o] g TWgo] AE3t Al 2HY =] 2
P = Aolekar A gti(Sheridan, 1988).

o 7]&o] A k= AHe] =& 7
Aol tigh 9t BRpgtolu A 2le] K3}
o] HAYshE 7] A ol Ve
28] B ol tid =9 = A&EH o= A
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Je B Qleto] THE e &
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4T 7 G Ve Wl i
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W 27|9AY o Sois "o e 9
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A e B ol 71E A9 B9
O

4 5ol Zlgel tijt B SFAYIE 9

(Paton2008 ; Wachingeretal.2013 ).
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Ao ok el 7]ES EUE Utk 3 Y
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H2b| s el
QTR }#rff"”f
<3 1> AF2H
4 wxzd HEA gt SHE o g 3t vl & =we B3 div SHA HlE 317
AUtk AEL A7 FypPHo R A (95R)E B AT =& MER 4l 95
st om, S23 g oS BAsh| ¢ BAHCE AHZ FFolty. EXo ARRH
sto] A& vz F 3l A Al A HA7E AE-SEAe] AHlE gl 2pol7) A4 easke
Hgo] AL Agd HE-S AAsTh H(EAd: 56%, 143: 44%), 194|914 274174
AERA TS Fol 9 282 = (Bt Aol 224) Eaxsta Jslek FEA
% 989olUtt. e AAl AR A= < ol2HO|ES Esto] SjAtellA 3 A
SAA Y] AP EE Fola YrQlE AHE 4 Aol f-oll thall th-(81%)<] SH A &
7] et BT @S AAS L HEFEH el e A2 yehstth
o 9578 HAEAIE HF A5 A&

ok Alue] e Aulo] Wl o8l F54 A
T2E5 AYe A5 9 ] $EAHAD)
& (item-to-sample size ratio)2] A4S ALt

L o= dgle] 2RSS S &
S w3t} (Lee et al. 2016). Hair et al.
(1995) ol oJstd &3 thH] 3HA Bl 10
S WoAH ERIEE FFOE WolEoA| =

R

H]

- 34 -



Al de|xo] HlAE FEE HAE oA olH o
) 2| xke] 71EAEAd o] AR A ol
WAE 2Hs=A Ao =3 AdAk
tolet A, TEa AT BEe #FE
SAMTRE ARSI

3.2.1 AEAF AFAEH U3AT BH
3

B AT 7HE ASE flste] BR=2E
(policy-capturing) ATEAIE ARSSIATE =
A Q&AM PAA LA -4 ZEA
AsEe 3|ake} 2] BEAS dolr 7] 9fsh
WA A AT QRN g AR F
THCable and Judge, 1994; Rynes and
Lawler, 1983). 2 P& A A Theksk <544 2]
T8 sl shueht BrkskAY =9E &
SHA sk A, MR EZ2PE S ARGl A

= oy &AL

)

A S ole) A S5l RS Yolieh
oS AR B4 Aol vt A =

Aol nisl ARs|A o= nigAskA] X3 A

H| oA Q] S SHAl = AR AEIA

(social desirability) H&Hbias)S =

ol Wl T e o] TR Alvele

£ goriA TAlsh= SRk et o<
£ F7old 3 7heAde] 9 oE AAd

THKarren and Barringer, 2002).

ol gt W2 AFHA ol & AL
Aulo] WH-E QARE] AT Y9l 2RI
-8 Rk oplg} 2APFE HokllAx Ee
AREE]E 1L 11 ol Alue] Qo) o3 A
2 FA ] o7t A Hed S
ZUAIZ]17] wjEelt} (Cable and Judgel994).

A& AEFolA ATAT 71 =Yl %

Ak Aozl WxE §e

o2 Eo] Rotundo and Sackett(2002)-> ] 5-
33} H7tel| lol HHrEAre] -, 2AA
H8)E, A 2] Fe4S Alue
2ol 2 eI o]2fgt ztol7} oA
A 2737 ke v El=A] AT
Lee et al.(2016)2 QAARANA ] FFol w
HRAAE AL Aueo] o g 4
3td AME T2 JAHEAIAIE Ye= AlueE L
o] o]z} Al ARt YAAY oo FFE
138 BTtk wetA, I3RS 283t
MRAFH HPAF Y] AolE AvE|LE
ER AL o] Aof] thigk ZAF] IARR LAk Bk
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A HY E== olAE sk o
PekAL gl golsh 296 S mE
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2 QAT T2 Mk AAHL VA1 Y=
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2
oZi rlo Flﬂ

N

% 2RAE ol 357 AUe A2 ¢
& 5 7 sl et A9 o)=E SHsks 2
ol we )

3.2.2 AY = (Intentions to Apply)

AHdexe] 54L& 7]&E(van Birgelen,
Wetzels, and van Dolen, 2008)°ll4 AR&% 3%
o2 AHgEt e, YA E 53 H=E AMESH
o A7|RaA o2 ST AL 3
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<E 1> AlL2|2 &Ml

(A5 A4

AlLf2|@ e
A AT ABATE AHESHA] g A A8EAE 3AF AY AEZBA 2T 14} A
43, 224 AFA ¥, 33 LUy HHE T HF FANE AR 144 AFA
Ak A FolMe b e AT A1 AL A7 ATiME HESH @

Alo] 234 WA TAARIA) olE AT, PAlo] 24 B TR FRHW GAE A
spaell 2 WEsle] Batel ARAS 23 WS AW Plo] 23 WHE FAeh
® 33 YU ASIARe] Qg SPeh elEEel AR PAL A BHE @
F G| gl AF AR Bk

34+ B
(YsA=

N57)

A BE 12 AR AEA e AHshe A= 34 BY) AgzeAas
A MFAY, 24 A 9, 33k ddHd e Bl S FAAE AR 14 A
FAFANME AFAIS(AN] FAE PAAIAA S} A71270ME =S| Falo] 22t |
A gAIA 75 A4 BAlo] 221 B tIdAR SEEE AL B AH
WEst '] ArAtet 2 S It FAle] 23 HAES TS 33k 4
B4 BIALY gl igshe BitiEe] AY BAS Thix 9xE & F Al
A& RE HAF AAsHA Fok

3k C
(3A%

W)

S CE 23t APABINT AFASE A8 AGAAZ 34} Co AGZEALE 1
A ARAY, 23 ARA WA, 33 YADH HHE B AT PAAE HHA 134 A
FRAGNAE A Ee AFEATE P YA UL 7124 A ESte]
G4lo] 27 WA PRI o5 g BT Galo] 23 B TR FusE Pl
Calel A% WEsle] ATASAN WA (2H 23 WAL AT FAle] 24
BHE B 33 YUAHONA C3Ae] JUF AFShe eltiBol Ay FAS W
A SRS @ 3 gae) Agore HE Adshl B

o thewh Rk U a sl Adskan 8 Qofzl AuElolE: We 5 ek A
Atk A oRIERE UE 7137t S A Ag As9e B Qolxl Avke 4l

ag S)Atel sk Ak <o) Sl A B % YTk “ATAS A e
AsIH HE A U QA Aotk T ATRE AT Aol UEE A wge] Al

oo
>
>4
T

g Ax W] AT B8 98 240 A= B8 98 Z2nkst LI Cronbach’s
3} &ul(Cronbach’s alpha)7} AH&E o, 9l alpha)7} AFEEIQloH, 7&Algde Ags
A ARAEH JIFAs AHAF A gk A= 0.710]th

A Qoo ANE = A= 242 0.8491 0.812

UERtTE

3.2.3 7|eAEA

71419

Benbasat, and Cenfetelli, 2013)ll4 AF&¥ 3

3.24 SAHS

zge  JERRPEXY,  AEE AFES SANGE IS 94
o

[e]
o s
2P AGSEON, UAE 5 AEE S AR Be HYATE0] olst el 9@

slo] A7l Ao ST FAIAel

QY
e vt 2o “A3AS e Al=EE

B AUl BRA AolE FA 30 ol
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1-1: Among Level-1 variables
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é
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=
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LASAS AN ARAE 0=AE%E,1=148%)
. 1A 2| & (Intentions to apply)

(]

38 .73 _po  (84)

LASAZT A HAAD 0=2AE 0, 1=21E8F)

[ -]

2. A A 2| - (Intentions to apply)

369 .79 _287 (8D

Nate. (N =190). Reliabilities are in parentheses.
“p<.05; Tp<.01

1-2: Among Level-2 variables

M sD 1

)
[~
=

Lto]
HE@p=-4.1=90))
A @257 BE0-85.1-U5)

&5

oW e

22.00 218 -

A4 S0 _467  —

19 39 24" _ps -

338 67 06 -04 02 (7D

Naote . (N =95). Reliabilities are in parentheses.

“p<.05; T p<.01

2003). =3}, AT A= A8 =A
2ol tigk olsll=rt 1A 2 A tE
Aoz cidse] A 22 Aol A

54 AATFEE A=
Abgol Al F7¢] AME&% 93 E2lo 7|
HJAE Al ¥ 8
HLM 7.03 &ZE 1]013 Al~9~o}°4 =4
(Raudenbush, Bryk, Cheong, and Congdon,
2004)5 3tttk AWMA 39 = A
(intra-person at Level 1) M5 QA3A5 AF
AR, Adeo|=olH, =i
A 48l A /MUK between-person  at

47, QA%

Level 2) M o), ¥, 22 27 A9, 7]
Al Ao}, w3 Al 7|EAlRA G50
2 HENE H2E| 93 Agd
(Aiken and West, 1991)7} #|¢tst Hx}E wjz}

4 2

Ol FA 5L AFL3F Ao 2 z|Yol%
o] PAS e MEAHA(FHToNA 1 52H

H

2} ofel) T} e F1EB BTN 1 EE
2 ghos Tl BASIT:

4.1, 7|=

Ao AMgE 2E
2 2 ABEA S B3 7 Z2EA RS F
3k A= <F 2>9 2T AFAS AFA

YAHAY A AGSA 1 I8 e 3
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4.2, 71243

4.2.1 AFAF AFERE 1Y Y=
¥

, A s HHARD(r = -28, p A
< 0¥z 5O BFOE FOR AR YR o) 5y 1.3, ATAT WHAYS SPusE
U 7 1a0] isiAE B4 o1& 7M1 nMsl Anle <X 359 58 4-67) 2ok 9
of el 3HH A2 7PeA BTE 19 4wy 154 4ol Avpase] G v
o velst B2 FAHCE FAR S £ = FAUSE Ak Al F
HARA(r = -46, p < .01)E 7L JoBE o3t ke n 29 W= AWEE ol
AFeHARIY FEHORE PHET Yo7k zxu MR =Yuss x3E A4S A
e AL AT 5 ek =3 oo} =7 Ho] x|Yozo] kel WEko @ Sojat How
T AL FAR R frofRk o] i g 12 AS WA EYwse 23}
(r=24p< 09T HIJEE SRA Yo7k 8 79 ie fofsln ghe Zow vept
B 5% 2427 4ol g 8ol ok g
A ZoZ oddnk
<I 3> CHAA 37 EA Ao}
Adex
Model 1 Model 2 Model 3 Model 4 Model 5 Model 6

Level-1 variables

Intercept 333" 324" 324" 3.86" 3.84" 3.84"

AIZAT AFHAE 0=A18TF, 1=A1&3H -0.13 .13 0.13

AFAT HAAE 0=A182LF, 1=A&3 045" 045" 045"
Level-2 variables

o] 0.02 0.02 0.02 -0.01 -0.01 -0.01

AE 0=4,1=9) 0.23" 0.24" 0.24" 0.09 0.10 0.10

ZF FADHZFAH 0=805,1=I3%) 0.04 0.04 0.04 -0.00 -0.00 -0.00

71X E 0.12 0.12 0.02 0.02
Cross-Level variables

AFAET AFAY x71&43 043"

AI3ATHHAY x 7| €A 0.25

pseudo AR yinin-individual” 01 .02 04 06 01 .01

pseudo AR pegween-individual .99 97 1.05 1.19 1.02 1.01

Deviance 427.58 430.53 422.56 447.44 452.27 449.69

Note. N = 95 individuals.
" p <.05; ** p <.01

" These pseudo AR2 was compared to the previous model. Mode 1 was compared to the null model.
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<Abstract>

The Impact of Artificial Intelligence Adoption in Candidates
Screening and Job Interview on Intentions to Apply*

Lee, Hwanwoo - Lee, Saerom - Jung, Kyoung Chol

Purpose

Despite the recent increase in the use of selection tools using artificial intelligence (Al), far less
is known about the effectiveness of them in recruitment and selection research.

Design/methodology/approach

This paper tests the impact of Al-based initial screening and interview on intentions to apply.
We also examine the moderating role of individual difference (i.e., reliability on technology) in
the relationship.

Findings

Using policy-capturing with undergraduate students at a large university in South Korea, this
study showed that Al-based interview has a negative effect on intentions to apply, where Al-based
initial screening has no effect. These results suggest that applicants may have a negative feeling
of Al-based interview, but they may not Al-based initial screening. In other words, Al-based
interview can reduce application rates, but Al-based screening not. Results also indicated that the
relationship between Al-based initial screening and intentions to apply is moderated by the level
of applicant’s reliability on technology. Specifically, respondents with high levels of reliability are
more likely than those with low levels of reliability to apply for firms using Al-based initial
screening. However, the moderating role of reliability was not significant in the relationship between
the Al interview and the applying intention. Employing uncertainty reduction theory, this study
indicated that the relationship between Al-based selection tools and intentions to apply is dynamic,
suggesting that organizations should carefully manage their Al-based selection techniques

throughout the recruitment and selection process.
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