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Abstract The purpose of this study is to empirically analyze the moderating effect of psychological
empowerment on the relationship between technostress, the technology acceptance model, and the
continuance intention of use. The results of the analyses are as follows: First, IT corporation workers’
technostress had a negative effect on perceived ease of use and perceived usefulness. Second,
psychological empowerment was found to regulate the relationship between technostress and the
technology acceptance model. Third, the perceived ease of use of IT corporation workers had a significant
positive effect on the continuance intention of use, and the perceived usefulness had a positive effect on
the continuance intention of use. These findings imply that training and education should be continuously
conducted to improve psychological empowerment as well as manage technostress.
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Table 1. Demographic Information

Variable Frequency %
Gonder Male 147 73.9
Female 52 26.1
29 and below 99 49.7
Ade 30-39 66 33.2
g 40-49 17 85
50 and above 17 8.5
clerk/senior clerk 106 53.3
assistant manager 46 23.1
Job title manager 35 17.6
senior manager 9 45
general manager 3 15
3.2 8=+
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AR e R dskelial, Tarafdar et al.(2007)
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4.1 7S H dEE 24 2

SPSS 24.00 2 7} Hi0l0] 7|&EA 9 AlTaA| BAAnE
Table 20ﬂ Xﬂ ]0 q '(:)'l- =X E?__/] E]%EE ﬁ—E'G}-7] H
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Table 2. Descriptive Statlstlcs and Correlations

Variables 3 4 5
1. Technostress (.88)
2. Perceived ease of -70" | (70)
use
3. Perceived 5 50 (79)
usefulness
4. Continuance - " -
intention of use 7 65 48 (72)
5. Psychological 69" Pk 20" 737 (76)
empowerment
Mean 3.75 3.74 3.40 3.63 4.01
SD 676 729 770 702 .703

Note. “p{.01.
coefficients.

Numbers in parentheses are Cronbach's alpha

HLieAE A FEHUIR] AEH ARG et FY-)
A AA=-TDE, A A S 78 =
F()A AHA(r=-70; -52) 7H= Z0& UEton,
FAHARN AT YutHEE ohE HISH Fot A
g Btk

4.2 =X B3 (Measurement Model)

SR Hw A= 2%(59)=126.26, CFI=918,
TLI=931, RMR=.037, RMSEA=076°2&2 YEh} Hu &
Bentler®] 71&(CFI, TLI).90; RMR{.05; RMSEA{.08)C.&
RIoIYS o AetHos =838 4= Qi F o= Yehgrt

[26]. 3} Table 3014 & 4= 3501, Be A Bt
BAEZAVERZ 50 obdolr, /Hdil==(CCR=
J0ET o= uEht HFEFLIt el & & Slt
[271.

Table 3. The Results of Confirmatory Factor Analysis

Standard
Variables C.R. factor CCR | AVE
loading
T - 80
T2 16.66 93
Technostress 3 17 8 .98 .83
T4 12.87 79
. PEUT - 69
Perceived ease of | prjy | 578 86 93 | .83
use PEU3 7.88 67
. PUT - 59
Perfel'ved PU2 5.40 84 89 | 75
usetuiness PU3 6.00 53
. Clu1 - 63
v CO”,“”“a?Ce ouw | 59 8 9 | 77
intention of use clu3 6.36 61

4.3 FX 23(Structural Model)
7HIAZE el FREHES EAolo], Table 401 o1
ARTalodct. B2 A= #5142.98, @61, CFI=.936,

GFI=910, TLI=918, RMR=.044, RMSEA=082% UeR} &
= YRS FET Wt Q1 A 0= UERITH26].

At 7Hdol| iRt AS AT okt At AA, H2e
2EH A= AP ARE Bol ATt fofgh F(-)2] TA} 9L
£ A0Z Yeht 7Hd 12 AR EH Q) o H(FEEsE 2 A=
-.864, t= -9.91, p{. 001) A4 f-88% fofst AL
UeRt 7Md 2% AR E KBRS EAS= -.665, t=
-6.58, p<.001). €A, 117‘54 ALE- ol gt A2k 5-843
TS 2|4 ARgOlwof| 3ol (] WAL e A=
UeRt 7Hd 33 7Md 4= AREITKEESHEAIS=
567, t= 5.59, p.001; EESHHEAG= 760, t= 6.14,
p<.001).

Table 4. Results of Hypotheses Testing

Hypothesis Séirg(?ig:rid T-values Result
H 1 -.864 -9.91™ Supported
H2 -.665 -6.58"" Supported
H3 567 559" Supported
H4 760 6.14™ Supported

o € .05, “'p € .001.
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Table 5. Results of the Moderation Effect

Technostress —
) Technostress —
Path Perceived ease of !
e Perceived usefulness
Model u
x? AX? x? AX?
unconstrained
244.006 - 244.006 -
model(d=122)
constrained
250.224 6.218 248.176 417
model(d=123)
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