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Abstract As the era of the 4th Industrial Revolution, each university and the Korean government has
opened a variety of convergence curriculum to foster human resources capable of actively adapting to the
paradigm shift and raising creative capacity. It is necessary to analyze the factors affecting the satisfaction
of the new curriculum and to continuously improve the curriculum. The purpose of this study is to analyze
the differences of factors affecting student 's satisfaction about convergence curriculum composed of three
sub - processes with different contents of business according to the necessity. The measuring instrument
was a factor analysis using the SERVQUAL - based satisfaction survey tool. The field of regional studies
has developed various programs. In the process of human fusion and human intensification, the qualities
and trust of teachers are important.
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Table 1. Discriptive Statistics

N Mean Std.Deviation
Cognition 301 3.55 932
Contents 300 3.53 787
Support 301 3.79 791
Facility 292 3.79 777
Quality 289 3.98 815
Satisfaction 293 3.75 .825
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Table 2. Descriptive Statistics by Department

Std.Devi

Major Mean - N
ation
Global 3.67 .822 118
Cognition Hummanities 343 .936 53
Upper 3.63 1.065 83
Total 361 932 264
Global 3.46 697 118
Contents Hummanities 3.53 812 53
Upper 3.71 870 83
Total 3.56 .786 264
Global 391 749 118
Support Hummanities 3.64 .682 53
Upper 3.78 .888 83
Total 3.81 .788 264
Global 3.85 728 118
Fecility Hummanities 3.66 744 53
Upper 3.89 847 83
Total 3.82 774 264
Global 3.9 870 118
Quality Hummanities 3.9%6 702 53
Upper 412 762 83
Total 4.01 804 264
Global 3.70 819 118
Satisfaction Hummanities 375 730 53
Upper 3.97 .862 83
Total 3.80 821 254
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Table 3. Correlation

cognition Contents Support Facility Qualit Satisfaction
1 545" 557" 482" 493" 556"
Cognition .000 ,000 000 000 000
301 298 299 290 287 291
545" 1 653" 580" 581" 755"
Contents 000 ,000 000 000 000
298 300 299 290 287 291
557" 653" 1 608" 585" 670"
Support 000 000 000 000 000
299 299 301 291 288 29
482" 580" 608" 1 680" 607"
Usibility 000 000 000 000 000
290 290 291 202 284 268
493" 581" 585" 680" 1 700"
Quality .000 000 ,000 000 000
287 287 288 284 289 285
556" 755" 670" 607" 700" 1
Satisfaction 000, 000, .000 000, 000
291 291 292 268 285 293
4.2 ARy Table 4. Model Fit
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Fig. 1. Study Model

X

Model 1379.886 419 | .883 .861 .087
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Table 5. Parameter Estimates of All Students

Parameter Estimates

Cogpnition -——=) satisfaction .046 (.040)
Contents - satisfaction 483 (.498)***
Support - satisfaction 167 (.213)**
Facility -——=) satisfaction -.092 -.093
Quality - satisfaction 410 (.392)***
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Table 6. Parameter Estimates of Global

Estimates
Cognition - satisfaction .108 (.101)
Contents -—) satisfaction 437 (.428)***
Support - satisfaction 255 (.278)*
Facility -—) satisfaction -.024 -.022
Quality - satisfaction 214 (.157)
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Table 7. Parameter Estimates of Conversions

Parameter Estimates

Cognition -— satisfaction -.126 (-.108)
Contents - satisfaction 186 (.195)
Support - satisfaction 592 (.744)%
Facility -—=) satisfaction -.146 -.219
Quality -— satisfaction 510 (.659)**
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Table 8. Parameter Estimates of Humanities

Parameter Estimates

Cogpnition - satisfaction .108 (-.089)
Contents - satisfaction 467 (.480)***
Support - satisfaction .050 (.055)
Facility - satisfaction -.109 -.101
Quality - satisfaction 506 (.490)***
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