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Abstract The purpose of this study is to identify the needs of domestic and overseas tourists in the
growing travel industry and platform industry and propose a customized matching platform service. A
survey was conducted on a total of 106 people from domestic teenagers to 60s or more and case
studies with domestic travel related and expert matching application. According to this survey, It was
possible to identify the inconveniences and necessary needs during the trip. As the aging society is on
the way, It propose a local guide matching platform service that can cover not only 20s and 30s but
also 40s ~ 60s, which will be a competitive platform service in the age of 100 years. However, since
this study have studied a somewhat comprehensive age range from 20 to 60 years or older, future

studies will require intensive research on subjects aged 40 to 60 years or older.
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Table 1. Case Study

Name Main Service Character
Match customer to expert,
Soomgo  Open Markt Platform Focused on hobby activities
Match Travelers to Local
) h Guides, Changes in services
My Real Trip | Matching Platform focused on transportation and
accommodation
Alley Five Culture Sharing Local Guide Matching for
4 Economy Platform  Visited Foreign Tours in Korea
. Provide travel information
) Overseas Trip . -
Triple based on traveler's location and
Platform L
situation
Servas Korea Culture Sharing Sharing Local Culture (Free
Platform Night at Local Home)
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