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Abstract This study was examined to confirm the effect of emotional labor and social support on Job
embeddedness in clinical nurses. The subjects were working in general hospitals over 300 beds in
Gwangju area. The 197 data were analyzed by descriptive statistics, t-test, ANOVA, Pearson’s correlation
analysis, and hierarchical regression analysis. Deep acting(r=.290, p{.01) of emotional labor and
supervisor support(r=.389, p<.01) and peer support (r=.160, p<.05) of social support were reported
positively correlated with job embeddedness. Deep acting(8=.236, p{.001) of emotional labor and
supervisor support(8=.319, p{.001) of social support were reported to have effect on job embeddedness.
These findings suggest that in order to promote job embeddedness of clinical nurses, the strategies to
improve deep acting of emotional labor and supervisor support of social support should be provided

in clinical nursing field.
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Table 1. Descriptive Statistics of Measurement Variables

(N=197)
Variables MzSD
Deep acting 3.22+£.43
Emotional labor
Surface acting 2.93+.53
Supervisor support 3.861.73
Social support
Coworker support 3.30+.64
Job embeddedness 3.07+.36
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Table 2. Degree of Job Embeddedness according to
General Characteristics (V=197)

Job embeddedness

Characteristics ~ Range n(%) t/F
.
MeantSD  (sepefrs)
>30 101613 3.06:.38
31-40  68(34.5) 2.97+.43
Age M-50  24(12.2) 3.08+.37 97
<51 42.0) 3.05£.59
Male 126.1) 3.02£.40 -
Sex Female 185939  3.18£46 896
Marital Yes 79(40.1) 3.03+.44 _a13
status No 118(59.9) 3.03+.38 )
- Yes 75(38.1) 31541 .
2
Religion No 122(61.9) 3.02+.32 306
%5 103623 3.07£.40
Employ 5-10 56(28.4) 3.03£35
~ment 10-15  24(12.2) 2.88t.46 1589
history : 0=
(15 14(7.1) 3.03+.46
" Staff  174(883)  3.08:.37
ob Charge 6(3.0) 2.77+.23 3.000°
position
Head 17(8.6) 2.98+.22
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Table 3

Table 3. Correlation among Measurement Variables

(N=197)
Varia-bles 1 2 3 4 5
1 1
2 088 1
3 075 -.162" 1
4 058 023 196" 1
5 290" -.083 389" 160 1

*p<.05, **pC.01, ***p¢.001

1.Deep acting, 2.Surface acting, 3.Supervisor support, 4.Coworker
support, 5.Job Embeddedness
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Table 4. Influence of Emotional Labor and Social Support on Job Embeddedness (N=197)
Variables B SE B t Ad. R? F
Deep acting 196 055 236 35577
Emotional labor
Surface acting -.036 .044 -.053 -.562
322 6.914
Supervisor support 157 .035 319 4.457
Social support
Coworker support .051 .037 .090 1.546
*p(.05, **pd.01, ***p(.001
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