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A Study on the Factors Affecting Organizational Innovation
Behavior of SMEs: Focused on the Moderate Effect of Work
Experience and Rank
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Kang Shin Kee™

Abstract

In the case of SMEs, entrepreneurship that organizes only core functions with the minimum number of people is increasing, and a
responsibility management system focusing on core functions is emphasized, so that the interest in innovation behavior and survival
strategy of enterprises is getting bigger. However, in the case of SMEs, it is not easy to pursue continuous innovation due to lack of
capital and lack of professional manpower. The purpose of this study is to investigate the effect of SME on innovation behavior by
selecting exploratory study and literature study for SMEs.

The data for this study were 545 out of the total 600 copies distributed to employees in SMEs. The data were analyzed using SPSS
21.0 and amosl18.0.

First, product diversification, strategy formulation, and R & D have a significant effect on innovation behavior, and market
diversification has no effect on innovation behavior. Second, working variables such as product diversification, market diversification,
strategy formulation, and R & D do not control the influence of innovative behavior on innovation behavior. Third, the rank variable,
which is the controlling variable, controls the magnitude of the effect of product diversification, market diversification, strategy
formulation, and R & D on innovation behavior.

As a result, corporate managers should lead the organization in order to promote product diversification, market diversification strategy,
R & D and innovation activities. After discussing the conclusions and implications of this study, this study presented the direction of the

research for the follow-up study.

Keywords: Product diversification, market diversification, strategy formulation, research and development, work experience, rank,

innovation behavior
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