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A Study on the Motivation of Artificial Intelligence Speaker
Lim Yangwhan

{Abstract)

In this study, I researched whether consumers would adopt artificial intelligence speakers.
A study was conducted on the motivations that arise when consumers want to use artificial
intelligence speakers. Key motivational factors include needs and wants, and emotion is also
included in the hypothesis as influencing the intended use. These factors have modeled the
motivational process in which consumers want to use artificial intelligence speakers. In the
empirical study, the survey was conducted and the survey data was analyzed by applying
the method of analysis of the structural equation model. As a result of empirical research,
consumers’ expectations to meet their general needs for artificial intelligence speakers
affected their expectations to meet their wants and their favorable perceptions. And
consumers” expectations of meeting their quasi-desire for artificial intelligence speakers have
affected their expectations of meeting the wants and affected their perception of favorability.
Finally, consumers’ expectations for satisfying their wants and their perception of favorability
affected their intention to use artificial intelligence speakers. The implications of this study is
that it helps to formulate strategies for information technology products with combined
functionality. The specific components of motivation can play an important role in increasing
consumers’ intention to use artificial intelligence speakers.

Key Words : Artificial Intelligence Speaker, Motivation, Needs, Wants, Favorability
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