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Effect of Employer’s Justice in Digital Content Company on
Their Turn-Over Intention, Through Organizational Commitment

Jang SunYean + Hwang Changyu

{Abstract)

Together with the emergence of Information and Communications Technology(ICT) and
4th Industrial Revolution, digital content is arising as a front-runner in the knowledge
society. 21 century opened up an era of digital and cultural content, which is the industry to
generating added values from future industries.

This study aims to empirically examine the casual relation between three factors from
Organizational Justice Theory Distributive, Procedural, Interactional Justices, and turnover
intention through Organizational Immersion. A sample group for the analysis was employees
at small/medium-sized digital content businesses with less than 60 workers. 200
questionnaires were distributed to the group for a week from July 22 to 28, 2019. 154
responses were collected and analyzed in this study, after eliminating 4 poor responses.

The result of the study on Organizational Justice at digital content businesses showed that,
first, Distributive Justice of the employees showed a positive influence on Organizational
Immersion. Second, the employees’ Procedural Justice showed a positive influence on
Organizational Immersion. Third, the employee’ Interactional Justice showed a positive
influence on Organizational Immersion. Fourth, the employees’ Organizational Immersion
showed a positive influence on their turnover intention.

Key Words : Digital Content Company, Employer’'s Justice, Turn—Over Intention, Organizational
Commitment
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