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Abstract

The purpose of this study was to identify the relationships among credibility toward
publicity (CP), the attitude toward publicity (AP), enterprise images, ethical obligations, and
purchase intention, and then to demonstrate the differences in the relationships according
to the three socially valuable creations: job creation, environmental protection, and fair
trade., The hypotheses of this study were empirically tested with data collected via an
online survey, The results of path analysis indicated that CP and AP positively affected
enterprise images and ethical obligations respectively. Purchase intention was influenced by
AP, enterprise images, and ethical obligations, but not by CP. In addition, this study
highlighted the lack of a difference in consumer responses to publicity according to the
three types of socially valuable creations. These findings provide guidelines for publicity
strategies to induce consumers to purchase social enterprise products for marketing
managers and entrepreneurs operating social enterprises.

Key Words: social enterprise(A}F3]3 7]9d), socially valuable creation(X}8]% 7}4] &%), publicity
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HEYAE AlE — 7]Yov]A] 11.83 9 1,75 | 10.60 9 43 | 13.03 9 .33
HEAE HE — 7]Yolu]X]| 1344 9 A4 | 1102 9 01 | 1334 | 9 .02
HEAE A= —gd Ak | 1185 | 9 1.73 | 1017 | 9 86 | 1332 9 04
HEYAE BE —-ged A | 1358 | 9 .00 | 10.95 9 08 | 13.21 9 15
HEFAE AlE] — ol 1256 | 9 1.02 | 1050 | 9 53 11329 9 .07
HEAE HE — ol 13.03 | 9 55 | 8.69 9 234 | 1271 ] 9 65
7|Yjo]u] A — o] 1313 | 9 45 11089 | 9 14 11320 9 16
-3 At — el 13.49 9 08 | 10.21 9 82 | 11.72 9 1.64
A AR Aok 13.58 | 10 11.03 | 10 13.36 | 10
A Fujeleo] ofwgh e wx)A] k= A V., 42 9 Ao
2 ZRIEo] 7hd3b= AR E]AL 7Hd3a= 721
qlch 719 olu]R]|(5=.19, p{.05), 2% MAZHS Aol

=.28, p{.001)-2 A4 719 s A= el el to
Folgh JaFS vA= Ao Yeht 7149 7}
s w5 ZA| =]t
AREA 7R A=
S5 A

(A2 A, 2 HE
Ak Azl Aol7)
MplusE ©]-gso] tf
. A, AEASE
A1 (free model) 2]
JGHETl 25=6.83, .05, CF=99, TLU=92,
RMSEA= 14, SRMR=02& et A g
AmAG} BBk AR Jle Al 1
F(full constrained model)?] ARFEE 249=22.49,
p.B, C=9, TU=99, RMSEA=05, SRMR=05
2 IRIEct & Bt zpol7t QlEAlE M
a7] 9Ist A Ay £ mge TAH
o8 fol AoP7b UERFR]  AokHyu6=15.60,
P.05). o= AFHFPo| H|sf Aefrgo] £
Folrfal JriE R ARA 7HA] s G
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