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<Abstract>

Objectives: This descriptive survey study aimed to identify factors that affect job satisfaction among
nurses working in integrated nursing care service wards and to explore measures to increase job
satisfaction among these nurses. Methods: Data were collected between July 20 and August 3, 2018
from nurses working in integrated nursing care service wards in Busan and Changwon city, in Korea.
Data were analyzed with SPSS/WIN 23.0 software(IBM corp., Armonk, NY, USA). Results: Factors
affecting job satisfaction among nurses working in integrated nursing care service wards were identified
as follows: professional self-concept (3=.32, p=.003), which is a subdomain of nursing professionalism,
and nursing foundations for quality care (3=30, p=.001), which is a subdomain of nursing work
environment. The model had an explanatory power of 54.7%. Conclusions: Nursing professionalism
should be strongly established among nurses, as nurses are key players in a health system that allows
stable and expanded operations of integrated nursing care. Intervention measures that create a better
work environment for nurses should also be implemented. Furthermore, it is necessary to develop
systematic strategies and multifaceted efforts to increase nurses’ job satisfaction in integrated nursing

care service wards.

Key Words : Integrated Nursing Care Service, Job Satisfaction, Role Conflict, Nursing
Professionalism, Nursing Work Environment
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<Table 1> Differences in Job Satisfaction by General and Work-Related Characteristics

(N=158)

Job Satisfaction

Characteristics Category n % M£SD VESD * or Flp)_Scheffe
Age_(years) <25 66 41.8 28.37+6.28 3.1740.57 1.275(.285)
26-30 54 34.2 3.27+0.49
31-40 25 15.8 3.17+0.54
>41 13 8.2 3.4610.48
Marital status Single 125 79.1 3.1740.52 -2.68(.008)
Married 33 20.9 3.45+0.53
Educational status 3-year diploma 36 22.8 3.32£0.51 0.651(.523)
Bachelor's 17 74.0 3.20£0.55
>Master's 5 3.2 3.23%0.49
Current position Staff nurse 142 89.9 3.2240.53 -0.47(.633)
>(Charge nurse 16 10.1 3.29£0.59
Years of clinical experience <1 26 16.5 5.6246.05 3.32£0.53 1.547(.192)
1—<3 48 30.4 3.1040.58
3—<5 26 16.5 3.1840.44
510 35 22.2 3.2710.57
>10 23 16.5 3.3940.49
Years in current unit <1 88 557 1.18+0.77 3.2440.56 0.050(.985)
1—=<2 44 27.8 3.2210.51
2-3 26 443 3.2240.50
Work unit Medical ward 38 24.0 3.3640.51 2.170(.118)
Surgery ward 42 26.6 3.11+0.41
Other 78 49.4 3.2310.56
Working style Fixed work 11 7.0 3.3910.50 1.03(.304)
3_ shift work 147 93.0 3.2210.54
Income_(10,000 won) <250a 66 41.8 3.1810.52 3.082(.029)
250-<300b 62 39.2 3.2740.49 c<d
300-<350c 24 15.2 3.1040.64
>350d 3 3.8 3.79+0.45
Proportion of total <10% 54 34.2 3.16+0.53 2.282(.063)
dependent patients in ADL 10%—<25% 70 44.3 3.3610.55
25%—<50% 23 14.6 3.04+0.38
50%—<75% 7 4.4 3.05+0.47
>75% 4 2.5 3.30+0.94
Hospital type ;g;'jgl (%eg‘f’féwer) 26 16.5 3.2940.52 0.62(.531)
Coy o qer o Sewens B ms  sonos
Nursing delivery system ;i?;”o | nursing gy 405 3.2840.54 0.774(.463)
Functional method 33 20.9 3.1310.49
Primary — nursing g 38.6 3.2310.56
method

ADL=activities of daily living, M=mean, SD= standard deviation.
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<Table 2> Role Conflict, Nursing Professionalism, Nursing Work Environment, and Job Satisfaction Among the
Participants (N=158)

Variables Mean+SD Minimum Maximum
Role Conflict 3.56910.55 1.18 4.82
Role ambiguity 3.65+0.59 1.07 4.93
Lack of ability 3.5340.57 1.00 4.91
Environmental disorder 3.514£0.57 1.67 5.00
Lack of cooperation 3.65+0.69 1.00 5.00
Nursing Professionalism 3.2310.42 1.89 4.49
Professional self-concept 3.37£0.50 2.00 4.89
Social recognition 2.90+0.61 1.38 4.25
Nursing specialty 3.42+0.56 1.20 5.00
Attributes of nursing practice 3.43+0.56 1.75 5.00
Nursing uniqueness 3.05+0.62 1.67 4.67
Nursing Work Environment 2.49+0.42 1.29 3.56
Nurse participation in hospital affairs 2.40+0.49 1.00 3.33
Nursing foundations for quality care 2.65+0.41 1.33 3.78
Nurse manager ability, leadership, and support for nurses 2.6210.55 1.00 4.00
Staffing and resource adequacy 2.40+0.58 1.00 4.00
Collegial nurse-physician relations 2.37+0.56 1.00 3.67
Job Satisfaction 3.23+0.54 1.42 4.94
Recognition from the organization and professional achievement 2.92+0.66 1.00 4.67
Personal maturation during professional career 3.07£0.74 1.00 5.00
Interpersonal interaction involve respect and recognition 3.22+0.57 1.63 5.00
Accountability as a nurse 3.50+0.64 1.00 5.00
Display of professional competency 3.18%0.60 1.33 5.00
Stability and job worth 3.4840.69 1.00 5.00
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<Table 3> Subdomain Correlations Between Role Conflict, Nursing Professionalism, Nursing Work Environment,

and Job Satisfaction (N=158)

) 1 2 3 4 5 6 7 8 9 10 1" 12 13 14 15
Variables o
r(p

1.Role ambiguity 1

2.Lack of abilty A

3.Environmental 79% .83x 1

disorder * *

4 Lack of 89% T0x T4x

cooperation * * *

5.Professional 03 -08 -04 -02 1

self-concept

6.Social recognition -14 -06 -14 -14 '*65*

7.Nursing specialty -01 .04 -01 .03 '*74* '*58* 1

8.Atmbutes qf 01 0 02 06 .80% 57 72% 1

nursing practice * * *

9.Nursing uniqueness .06 .14 .05 .02 .04 .14 10 13 1

10.Nurse participation  -.32 -.23 -.35 -.28 .33x 41+ 27+ .41« “ o

in hospital affairs *x *x *x *x * * * * ’

11 Nursing -.24 -.27 -.33 -.20 .40 .40+ .36* .35+ 76%

foundations o o o N . . ) ) 08 1

for quality care

12.Nurse manager

ability, leadership, 13 _q0 19 g 26% 26 o 26% . .72x 66x

and support for * * * * * *

nurses

13.Staffing and -26 -.22 -.30 -.21 8e A7+ 16 25% 174 61% .47+ .B5% 1

resource adequacy * *x o *x * * * *

14.Collegial

nurse-physician :;30 :;21 :;27 :;25 ;29* ;40* 16 ;21* 01 .*53* .*46* ;46* .*36* 1

relations

15.Job satisfacton ~ ~.03 07 12 o3 D°F 09 58r SBr g A% O5xdZe 35w 20
*p< .05 **p< 001

< 111-382 10< 97 @o} SHHSE 3t o V. 2z
FBAAS WS AT ARNE g2 »
5 Pl o 1} o 38O 003 =
B AREL 57RE HERLOH, 2L fel B ATE QB IYFIA2 F BEAe

— =

ASE MESATHE=15204, p<00]). W87l AF agge dsapas nsondrel ARuE
nEo| GIFS e 290 UITARAR 59 o) WA= Yo wjolsl AEOES gAY
B AT ACPI (B=32, p=003), BZTF © zquwet o) 7xARE ATHIA AR
3l A slojadado] ‘okz o] 71T E 93 gV (B=
3 9 ‘e e E 93 7]11"([3 .30, 59t B d1ANE pgoa e o] =9
p=001) oz E}‘A’;‘\'E}@able 4>, 3]_1 X]— é—l_q
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<Table 4> Factors Affecting Job Satisfaction (N=158)

Variables B SE B t p Tolerance VIF

(Constants) 0.04 0.25 0.17 .867

Nursing professionalism

Professional self-concept 0.34 0.1 32 3.03 .003 0.26 3.83
Social recognition 0.12 0.07 13 1.69 .094 0.47 2.1
Nursing specialty 0.12 0.09 12 1.39 .167 0.37 2.73
Attributes of nursing practice 0.04 0.09 .05 0.47 .637 0.31 3.19
Nursing work environment
Nurse participation in hospital affairs -0.1 0.11 -.10 -0.99 326 0.28 3.56
Nursing foundations for quality care 0.39 0.12 .30 3.30 .001 0.35 2.85
g'jgspirt el diiy leadership, and g 15 909 10 118 266 036 2.81
Staffing and resource adequacy 0.11 0.07 M 1.53 128 0.52 1.94
Collegial nurse—physician relations -0.11 0.07 -1 -1.65 101 0.62 1.61

Marital statust (single=0, married=1) 0.12 0.08 .09 1.56 121 0.90 1.1

?Aggggi Sngggni;gbiq?wonﬁ -0.08 009 -05 093 352 0.87 1.15

R2=578, Adjusted R2=.547, F=15.204, p<.001
SE=standard error; VIF=Variance in factor.

FDummy variables(ref. group) : marital status(single), Income(=350)

B Aol ARk Hes 53 W B g Zojth. tEAEAR Hee 55 W Bt
3233 0%, T W ERANZ AREAY 713l 3BHoE, B A79 e =75 AHgetL 1%
FYg ARuE Agdrd FPWY 2S4S EETANS 9E BIAE g @ 9P
o2 g Ryu[19]9] 2FTHEe Hit 26477 Ae BFF 329%~345F I ATHI|[11]. FFHFY
HlEsle] B ATe) ARUE 2o itk olE W BAEsE AEE 4ol Mg wgkon
3SR 2T AH o AR HA PI1], o1& sfdstrl fAsiMe FEAF S
s Aol FAHT LY FAHEC Hx UG Bz GroA "oy, dEHoes &
AdEo] AnnE Y4t A 24 ® AeR oA A¥HE R A%4A 222 98 544
Azdd. 4225 e 53 W B 359 ey g wge] AFs FI 222 FEH
Mo, B ATS e 5TE ASHL 4 O AANT 2L ML 4TS Sk
HESAH A BF HEAE o2 3 Park]20] th 3253 Hee 44 T Wi 2493
o AFellAe HeF 3593, Ahn & Ha[21]9] A7 08, B AFe e =5 ARSI 1HE-3hY
oA He 353H 02 B AT ARG s TEAH2 W TIAE e E § dolA
W EEAR 2 B Y] 9T AN © Wt 252%~2.63% 01 ATH11][21]. TFEZFIA
717] Sl SAA AEHE FAu o] WY o] 2508 oldold TAAolGE J|ES AHET
o EQY 2ol A AY P AY s AT W, BB AWERANL BE NS BET
FFol 4 W AR g wWEs] FHHo ok & e A2 ARG Ao sy
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