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The Influence of Violent Experiences and Positive Psychological Capital
on Burnout of Psychiatric Ward Nurses
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Department of Nursing Kaya University

<Abstract>

Objectives: The purpose of this study was to identify the relationships among violent experiences,
positive psychological capital, and burnout, as well as to clarify the factors that affect psychiatric ward
nurses’ burnout. Methods: A descriptive research design was used. Participants were 213 psychiatric
ward nurses recruited from twelve psychiatric hospitals. A structured self-report questionnaire was used
to measure the study variables, and data were analyzed with the SPSS 24.0 program using descriptive
statistics, an independent t-test, a one-way ANOVA, Pearson’s correlation coefficients, and multiple
linear regression analyses. Results: Burnout positively correlated with violent experiences (r=.14, p=.041),
but negatively correlated with positive psychological capital (r=-73, p<.001). Positive psychological
capital was a significant variable for the burnout of psychiatric ward nurses (8=-71, p<.001).
Conclusions: The study findings indicate a need to reinforce positive psychological capital for

preventing and alleviating burnout of psychiatric ward nurses.
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<Table 1> Differences in Violent Experiences, Positive Psychological Capital, and Burnout according to General
Characteristics (N=213)

. . Positive
Violent experiences : ) Burnout
psychological capital
- . n (%)
Characteristics Categories M£SD tor t or t or
M=SD F (p) M£SD F (o) M£SD F ()
Scheffé Scheffe Scheffe
Cond Women 17481.7)  1.01£0.73  -3.63  3.98+0.64  -0.38  2.77+0.49 0.73
enaer
Men 39(18.3)  1.49+0.85  (<.001)  4.03+0.83  (702)  2.68+0.75  (.472)
20-29° 71(33.3)  1.24+0.78 3.88+0.75 2.82+0.64
30-39° 66(31.0)  1.2640.75 5.82 3.964064 289 2.78+0.47 101
Age . (.001) (.037) 393
( 40-49 4420.7) 0913078 4o p  4.000.64 a<d 2.70+052 (393
year) ,
>50 32(15.0)  0.70+0.60 4.3040.56 2.6310.53
36.35+9.89
. Have 96(45.1)  0.99+0.81 -1.86 4144053 3.09 2.65£0.47  -2.51
ouse s
P Don’t have 117(54.9)  1.18+0.73  (.065)  3.87+0.75  (002)  2.83t0.60  (.013)
Relic Have 122(57.3)  1.074#0.79  -0.45  4.05%0.62 1.32 2.7540.51 -0.08
eligion s
g Don’t have 91(42.7)  1.12+0.75  (.656)  3.92+0.74  (.189)  2.75+0.60  (.940)
<
Craduate 03008 1111077 3.93+0.66 2.79+0.54
Education school 0.91 -4.50 3.11
>Graduate (.362) (<.001) (.002)
2009.4)  0.94£0.77 4.61£0.48 2.40£0.52
school
150~200° 6(2.8) 0.9620.69 4.19£0.27 2.4240.38
Monthly 200~250° 119(55.9)  1.180.82 187 3g4r067 90 2.82+0.56 104
income . (.136) (.001)
(10.000won) 250-300 67(31.5)  1.05%0.71 4.12+0.64 bed 272405 (.124)
’ >300° 2109.9)  0.77+0.68 4.3620.70 2.60+0.59
1-9? 148(69.5)  1.20+0.80 3.9120.69 2.7740.56
Years | 5.10 4.61 078
earsin- - 40-1g° 4521.1) 088063  (.007) 4114054  (011)  2.7740.52 '
psychiatric . b<a a<c (.458)
ward >20 2009.4)  0.78+0.69 4.34+0.73 2.6140.54
7.75+7.43
Staf . 148(69.5)  1.1440.77 3.88+0.66 2.7840.54
nurse
3.73 7.78
Job position Char%e 25(11.7)  1.26£0.82  (.026)  4.12+0.71  (.001)  2.7140.62 0.86
nurse o<a a<c (.424)
Head 40(18.8)  0.8140.69 4.330.61 2.6620.53
nurse
Type of Shift 175(82.2)  1.1840.77 3.40 3.93+0.66  -3.01 2.8140.55 3.28
work: shift Fixed 38(17.8) 0.7240.69 (.001) 4.29+0.66 (.003) 2.49+0.50 (.001)
Ward Closed? 177(83.1)  1.1840.78 615 3.99+0.71 2.7540.57
characteristics Open® 28(13.1) 0.7240.60 (.003) 4.0010.43 (Oég;) 2.8310.36 (12'51)
(closed-open)  Mixed® 8(3.8)  0.61£0.52 b<a 4.11£0.60 2.4820.55
Ward Acute 63(29.6)  1.26+0.82 - 411£0.73 2.7740.51
characteristics  Chronic 131(61.5)  0.99+0.71  (.037)  3.94+0.65 (12-5?) 2.75+0.56 (Oé;;)
(acute=chronic)  pjyeq 19(8.9) 1.2940.77 - 3.95+0.68 2.7040.63
Ward Man 80(37.6)  1.0240.72 3.90£0.62 2.79+0.54
. 2.99 1.09 113
+ + +
characteristis Woman (16.0) 0894077 oo A0ME0E2 o 2624047 o
(men-women)  Mixed 99(46.5)  1.22+0.80 4.052£0.74 2.7740.58
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<Table 2> Mean Scores for Violent Experiences, Positive Psychological Capital, and Burnout (N=213)

M£SD

+
Variables Categories M:3D Range of (Summed Range of
(Item score) scale scale
score)
Violent Verbal violence 1.6641.14 0~4 6.69+4 54 0~16
experiences
Physical threat 1.47£1.02 0~4 7.40%5.07 0~20
Physical violence 0.51+0.69 0~4 3.58+4.86 0~28
Total 1.09+0.77 0~4 17.67£12.31 0~64
Posit Hope 3.98+0.78 1~6 23.8714.68 1~36
ositive
psychological capital Self-efficacy 3.924£0.79 1~6 23.491+4.75 1~36
Resiliency 4.06£0.73 1~6 24.341+4.36 1~36
Optimism 4.0210.64 1~6 24.1143.81 1~36
Total 3.99+0.68 1~6 95.82+16.23 4~144
Burnout 2.75+0.55 1~5 27.5245.50 10~50
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<Table 3> Correlation among Violent Experiences, Positive Psychological Capital, and Burnout (N=213)

Positive psychological

Variables Violent experiences capital Burnout
r(p) r(p) r(p)
Violent experiences 1
Positive psychological capital -.14(.039) 1
Burnout .14(.041) -.73(<.001) 1
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<Table 4> Influencing Factors of Burnout (N=213)

on Burnout of Psychiatric Ward Nurses
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. . Model 1 Model 2 Model 3
Variables Categories
B t P B t P B t P
Controlling variables
Spouse Have -10 142 156 -09 -133 184 -.00 -.06 .949
Don't have
Type of work shift Shift 16 226 .025 .14 1.96 .051 .08 1.45 150
Fixed"
Education = Ggiggife -16 230 022 -16 -230 .02 .02 .40 692
< Graduate
school '
Violent experiences .09 1.27 .204 .02 .48 .633
Positive psychological capital =71 -13.95 <.001
F (p 6.40 (<.001) 5.22 (.001) 46.96(<.001)
R? .08 .09 .53
Change of R? - .01 44

T Reference group
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