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The Mediation Effect of Job Burnout on the Relationship between Role
Stress and Depression among Local Clinic Medical Doctor : Gender's
Moderated Mediation Effect
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Department of Education, Hongik University

<Abstract>

Objectives: The objective of the present study was to investigate whether gender mederates the
mediating effect of job burnout on the relationship between role stress and depression among medical
doctors in Local clinics in South Korea. Methods: Questionnaires that assess role stress, job burnout,
and depression were administered to. 265 medical doctors who worke in local clinics in Seoul, Busan,
Daejeon, and Gyeonggi provinces. Data analysis was conducted using the PROCESS macro in Statistical
Package for the Social Sciences(SPSS). Results: Job burnout mediated the relationship between role stress
and depression. Further, gender moderated the relationship between role stress and job burnout. Finally,
gender moderated the mediating effect of job burnout on the relationship between role stress and
depression. Conclusions: On the basis of the emergent findings, effective coping strategies that can
alleviate role stress are articulated. However, the findings also suggest that the selection of a suitable

intervention must be based on the gender of the medical doctor.

Key Words : Medical Doctor Local Clinics, Role Stress, Depression, Job Burnout

T Corresponding author : Ji—Hyeon Kim(mongsanga@hongik.ac.kr) Department of Education, Hongik University

« Received : Apr 30, 2019 * Revised : May 30, 2019 e Accepted : Jun 18, 2019



The Korean Journal of Health Service Management Vol.13 No.2 (June 2019)

rln

270 Y3} 2

170 v
F oapae
F

e

23
&
K3

AN et Ay

o
o

[

W

fu
ot
)
o

(o]

TRlef e} g, A o”d zhe] AAol Akl
w2t ofArEAfe] gt ohdet AFAe] A
& WA sk sk olHEol TheH o=
A7 2EH 27} HARG o) gobt.
Ndefel oF 80%7F ©EF3kH Bt S1ARE

B St oF 9%7F EQYE s H
A Gl mRsfor doi1]. NLYEL 5% =
B2 AR X8 o9 U #Hd oF
o efstar gl7] Wi o2 3 B2 FEY

Ef 2= )

EdsE AT odF BEF »
[e)

<
Aoggoll $2 534 2o 4 4L B
L.

2R 1% 95 $E

YA ATE0M FFAEY2E A7 AHF
FFE HAE AoE YEyth 224 THLAES
Fo2 & dATolA 9845, d8Rsy, 4%
Hishe A A £23& zdgse HoR
UebgtH2) orkel AFAEd A9 270 B3
AFME Jrh= AHS ABsy ARE 9F
7] Wil FAAA WS Aok s=E E}
Hoko] AYT vwsN e W F=g gFHs)

7—1064

2 % 424 20¢ 8% A4 49
ok RISFU). A AFLA Fhl
259 BAAQ AR

= =
&M ATt gRE BEIHH A 1Ee

=78 Zlolg. omAMEIIe] 2Eg 2t 71%
A e 2 A Awnt ole) e ¢
=

& A F engid5] v w4

to <2 rlo

A8 SSO(stress-strain-outcome) .3
2 A7 W1 Ad AAgE Atk o] 2d
3 FAst 2EF 2Y(stressor) L2 AT AEE

2, 2Ef(strain) 22 &7 I8 AREE
ARTE, o)A syt =2 wol AFH JtHe).

=
w
A2 2o FAR o @ AToN deiE
2t 2712 B3 980 @S FrE AL

= = 3
W], AREAE AR oo HeHoz A
#

olEFE AT Bk ofyg} Aol Bty
S0 o]Z/A = Aoz AeA YTy
a0l 2EFE A&AQA £33 Y=g, T,
Sujeh 1B 3 T AAMAH Sl =yua

B o £
(RS
o o

ofy
N
P,l’,
H
=
rO
2 I-
)
N
rO
o
o
Y
T
o> K
f
fd
n
%
o

o % 5
[
R
L
W

o
ES
fui
o
o
-
e
-

>
lo o
ORI
(e

2 oo & off
ok
Moot

— e Hz
oL
e
N

ol

O
ra
-+
N
RS

43 a7En]
A7 AFEE A 9}
2EH 27 278 23 z
T 927 tEY F
_(lﬁ_

o] Y1EH A

to rlr "
[mY
o omd i

op ™

k'S

W 2o BAR daeR @ ATFAN 47
& dyrEdad S8 %o BAF WS,



The Mediation Effect of Job Burnout on the Relationship between Role Stress

and Depression among Local Clinic Medical Doctor : Gender's Moderated Mediation Effect

270 B3 AR2EG2 299 JFe AW
ol E}E} E}EE}F_ BIET Qu10]. £3k YA}
Fo| W2 FF2EG20A A4

| 740]7} ‘%}*ﬁf‘f}ﬁri sHA ~EH 29 B
FEFAG]. Arude

T A B4 F AEd 22 T8 HY
A% 5

O

l‘

re

N
il

I
;i N

S W
el

h)ll

tlo KL
il

=

S )
ook oy ¥ N

re
=
fuf
oS
e
o
o
i
X
ofd
ok
4
30
o
]
)
[ N

oo B dAv= AFAT4 SSO(stress-strain-o

to] A8 ~Ef A AFAZ

Aol w2t gepAleA] AWE

8 2~ (stressor) S HLAEH

* R

(o3

o ;‘40 i |

1o 2 o
m popt lo Mo
o, N tlo

Hoom e e
£ o [ e 3oax
ol o {5 ol
£l > ok
rie oy £ ]
fol (o LN
ofl & N B =
Y oo
o ol o Lo
n% B il

ol

% o S
T o 12
= T
ﬂl,~ >
e % M
(m o=
& ol W

ol
e
i
24

f
o
2
=
o
fo
o
o>

o M o

N
L
i
=
rie
O
lo
12 Mo
et
[
Im e
>
ax
-
B~ i
e
o
o
[

>,\1
rlo
=
r{o
Lo
lo
>,
AC)
2
(RN
ol

N
£
el
)
o
2
lo
=)
23
o
N
fru
i
24
ofd
ek
=
o U
Iv)

1 97 A% 2 23

£ dAF= HAEg AY-&E9) Y3 (Institutional
Review Board; IRB)oll A7 Axto] thdk Ao &

4
Holx, A A1E whA BW% 101,618
o7 W52 85%E YebTH12]. A1 oAb
HFguE B 9 AkE 77,6899
(765%), 914 A= 23929 (23.2%) 0.2 LFERSE
12l A SAPE o8 oJARETE of 3 o]
gtk o] 3 2017 12€ 71E Y ¥ =
3029270, A oY FE= 17,0870[13]4 Mds
AA} Aol tigk 5AE w2y} A ¥ A
AeAEEZ o Fo U FAE A
23-& F 14 =71 od FE 473157001

7\1>i4

BAGE UET 4 Y BE IV 2199
47171 100,0008 ¥ A9 AFE BE 243
< o AEY B2 V)= 384molti14]. wetA

| A7 ol He 2T 717} 47,3159 0
22 A4 F® 7|9 2658 ey BAA
g 55 1S o A9t & & Sk

[e]
o
2 2 e A A7, gid, Bkl A

o

Jee Yoz ARE FHsT 20174 59
TR 1573 199 265 Tﬁﬂﬁ@&i Z
3

XS HH, A4 AN 2657 T EA
170 (64.2%), 94 9B5H(E53%) 22 FAo] o %
skom HAY A MAE wWol sk AR X
e AA 2oz 30th7} 279(10.2%), 40T
7} 1437(55.8%), 50t) ©l/do] 907 (34.0%) -2 40
7F 9ottt FAAoE Avrd ¢ 30th7 19
H(112%) 1440l 8W(85%), 40t FHS 92
(54.1%) =14do] 569 (58.9%)°I%Att. 500 o] ¢
o] 599(34.7%) 44> 319(32.6%)°1Ut MY



The Korean Journal of Health Service Management Vol.13 No.2 (June 2019)

739 1~530] 52%(19.6%), 6~10°] 64
(4.2%)012H 11d ©]d 1499 (56.2%) o2 713
Btk MEAEs FAHCE AvRE FAol
1~5d0] 367 (21.2%) 1/3°] 167(16.8%), 6~10
o A 349(200%) 1482 309 (31.6%)°1 2
o 119 o] WA 1009 (58.8%) 1432 499
(Gle%) o= 7P skt AEdes 710l 249
H(940%) 02 7 =A UEROH
(34%), 7TEHAPE, o|& )7t 7TH(2.6%) £OE B
1ET. AENEHE FARCE AHEW A
71&0] 1637(95.8%) 14> 86%8(90.5%) & e
wor ¢ mEo] 4%(24%) 94 598(5.3%),
7IE APE, ol& F)7F B8 3%(1.8%) AA 4%
42%) o2 RuHch

~5]
(5]

mE 9%

3 Kim[15]°] 7k 12 o573 7Hde] g~
Efz AES ARSIT o] Axs 13 9=
o Hdele ggrjdlelA Adshs ATl o
g 2EH =S ZA5] Ao /ftd AR 942
A, dgarste 371 2]l 14&ed
o 9t} Likert 54 HE==E A3}
TE 7 29le] 2EH 2T} B5S
&t} Song@ Kim[15]9] AFelA A A3
(Cronbach’s a)= 9001tk £ Aol HA
21¥ E(Cronbach’s q)& 9028 Yeyty A&7
T 81, d¥RIAL 85, 1T JTIFEE 9
o2 Yehst

ot ol

jﬂ

b M

2) 4827

NY)Ee] AFEALZ JEE Maslach et al.[16]

234 =7 o] 7/l Maslach Burnout Inventory Human
Services Survey(MBI-HSS)E Bae[17]7} Ejgs}et
1) /e JE2EH2 ZAETE AT MBLHSSE & R8P0
Agele] derEYsE 2487 A8 Song
<Table 1> Demographic characteristics of the participants (N = 265)
Demographic Total (N = 265) Male (n = 170) Female (n = 95)
Characteristics Category N % n % n %
Gender Total/ “2?6'9/ Fem 5 100% 170 64.2 9 35.8
30-40 27 10.2 19 11.2 8 8.5
Age (in years) 41-50 148 55.8 92 541 56 58.9
>51 90 34.0 59 34.7 31 32.6
265 100 170 100 95 100
1-5 52 19.6 36 21.2 16 16.8
Expfri‘;f]fe’aﬂg”;‘ears) 6-10 64 242 34 200 30 316
<M 149 56.2 100 58.8 49 51.6
265 100 170 100 95 100
Single 9 3.4 4 2.4 5 5.3
Marital Status Married 249 94.0 163 95.8 86 90.5
Other 7 2.6 3 1.8 4 4.2
265 100 170 100 95 100
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<Table 2> Intercorrelations between role stress, job burnout, and depression (N = 265)

(Sub) Group Variable 1 2 3 M+ SD Skewness  Kurtosis
1. Role stress 1 49.00£.8.49 -.38 A

(NT:Otg'Ga 2. Job bumout  226x+ 1 74,00£.21.26 -.08 -.44
3. Depression 112699+ 1 32.66+.9.75 1.16 143
1. Role stress 1 48.31+7.69 -.10 .23
oDy 2 dbbunod My | 77.36£19.49 —07 20
3. Depression 264+ 658+ 1 33.42+9.39 1.13 1.28
1. Role stress 1 50.22+9.68 -.78 .70

o 2. Job burnout 029 i 68.00423.01 13 ~1.10
3. Depression ~056 .750% 1 31.31£10.28 1.33 2.01

*p < .05, **p < .01
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<Table 3> The mediating effect of job burnout on the relationship between role stress and depression (N = 265)

Predictors
. ‘ 95% 95%
1 step : Dependent variable = Depression B SE B t o LL o UL
Role stress (c) 129 .070 112 1.831 -.010 .267
R (R .112(.013)
F 3.352
2 step : Dependent variable = Job burnout B SE B t 557& C?:SOL/jL
Role stress (a) 565 150 226 3.758%xx .269 .861
R (R%) .226(.051)
F 14124 %*
3 step : Dependent variable = Depression B SE B t cg|5%|_ C?:Sﬁ
Job burnout (b) .326 .021 .710 15.700% ** .285 .367
Role stress (c') -.055 .052 -.048 -1.064 -.158 .047
R (R%) .701(.491)
F 126.489%*
Sobel test
B Boot S.E Boot 95% Cl: LL Boot 95% Cl: UL
Bootstrap 184 .064 .054 .306
z 3.648%**

*p < .05, **p < .01, *»**p < .001
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<Figure 1> The moderating effect of gender on the relationship between role stress and job burnout
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<Table 4> The mediating effect of job burnout on the relationship between role stress and depression as a
function of gender

Predictors
. ' ‘ 95% 95%
1 step : Dependent variable = Depression B SE B t o LL UL
Role stress (c) 322 .091 .264 3.548+% 143 501
Male R (R?) .264(.070)
F 12.589%
Role stress (c) -.060 110 -.056 -.542 -.278 159
Female R (R2) .056(.003)
F 294
. ' 95% 95%
2 step . Dependent variable = Job burnout B SE B t L Cl UL
Role stress (a) 1.123 175 443 6.413%** 77 1.469
Male R (RY) 443(.197)
F 41 128 %*
Role stress(a) .069 246 .029 .281 -.420 558
Female R (R?) .029(.001)
F .079
. ' ‘ 95% 95%
3 step : Dependent variable = Depression B SE B t o LL UL
Job bumout (o) 34 031 673 OB g 386
Male Role stress (c') -.042 .079 -.034 -.530 -.199 115
R (R) .658(.434)
F 63.915% %%
Job burnout (b) 337 030 754 ”'Ofﬁ** 227 398
Female Role stress (c') -.083 .072 -.078 -1.145 =227 .061
R (R .756(.572)
F 61.454% %%
Sobel test
B Boot S.E Boot 95% Cl: LL Boot 95% Cl: UL
Male Bootstrap .364 074 237 528
z 5.434%x
Female Bootstrap .023 .083 -.210 228
7 .280

*p < .05, **p < .01, *»**p < .001
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The Mediation Effect of Job Burnout on the Relationship between Role Stress
and Depression among Local Clinic Medical Doctor : Gender's Moderated Mediation Effect
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