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Abstract

This study presents a conceptual framework for the growth process as a manager based on data gathered
from the sales experiences and careers of fashion brand managers. The study participants were seven managers
with over 15 years of sales experience in a women's clothing brand in Gwangju. Data were collected through
in-depth interviews from January 2018 to September 2018 and analyzed using open coding, axis coding, and
selective coding according to Strauss and Corbin's grounded theory method. The study results are as follows.
First, this study found six categories and 17 sub-categories based on the shop manager's sales experiences and
careers. Second, we found the central job category as well as categories with causality, interaction, moderating
and outcome relationships. Third, we developed a paradigm model that links the main phenomena, causal con-
ditions, contextual conditions, intervening conditions, action/interaction strategies, and consequence categories.
Fourth, the process of growing as a fashion brand manager was described by an integrated story.
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ool dgdpse 1A AT2H L Yot
I, 54 g2 E s HAE BASA s HE JEE
= A9A A S AHERT o] AaES
ojuf Ful U A oAl a3t AT} o=,
AR A v A= Ay 2,
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HAEHE SIHLUXNZol A& IA o &8t 21012 o7
THAJS A ZRH o 2 HolFe wjgrhe] 2 S 7 Aol Ao th(Kim & Yu, 2012). Kim et al.(2008)-2 <5
SPaLAL She mhAj ek o 2 o) A of gl 7 2} A U A o] o RS A W A, nA 9 A
& soetal ddste FMiu A= g S d e, A ke, i A e, 7] 3 2 A ok,
g5t A} gt ﬁ*uﬂﬂﬂ vy, JYdE oz A9yt ol ¢}
o] ¢ 52 9|3l i ¢151+= Strauss and Corbin(1990/ = ATl FupiE o] AT A4 a1
1996) 2] LA o] & A of whet 13y E Zojoh A ﬁ“h}ﬂ e, g Hake], e, A7) o
FATNE B A2 HE Sy A7 B A E7T = 2} 3} 21 th(Choi & Chung, 2008; Jeon, 2018).
et B ol A A ARbAQl A5 i HE A o 2 A 0] A A Ql 43S 98l T2l
SS Y AFnS o &-8E ¢ & Aol A a3t 7 Q12] 54 o]yt 53 o]t} Diamond and Litt
Ch =3 A E ot kel 5 1] Al = 9 A (2003)= ol Agte] Dot YA 5L u, d
HHE FuiUAE &8ss deAsolu A & A, YAt g 71, AFAAL 71 A A, A AL, 2L ]S A
MAES 9 AR TEE 5 AL Aolth ol 2 52 AIHHT Lee@014)E Bl o] 54 5
AL B AEA A A ool AW oHE sl nashe] A B4 BaE o
ABozA A ol 4 ARHA AUS SR A ol s uho] 4ol A1) 43S Eolelw
WA BASOA BgE AN 7Bl E AT Aol ofat BT thlols) W T SRS et
A € Ao|t} = ZEIH wso| G sirial ATt Lee(2016)
L ujrge, sl A Qe aAEA 9 S,
. Es0# A FE A el ol LANEE S o] B 9l7h
ol o] A Fro]al, o] & ]38l B2 gk A uFe v
1. IWMEHE SojL X o 2 2ofgn o2t of A&, + & A, AEGSS AT U EY A F
% of e, o) %) ) 2 9l el 4] ool A
BERAE FoUALE o F ABE S Belen Witk oloh e AT B U A AReln
£ele Aulol e ARBANS ST fus £ 2 AT HE D o B, Gu, 12
o, AT A, el Aol BT w4 Y el 4B SO 4 4w, Ue
(Choi,2010). o] 5-& 501 & 7P A 7bz Fefol whebu] g 2| 5elee ojolpA ofak, 2)el 4l of, wja ot
GAHT UFS e HoUA, IR WSS A o RadFol ) AR A JF Folekn oA
AT U FAH ] A ARG SR W o)
YA, NJAIAZ 5535 & AFaof A i, 2] 2. WMEME oL X X REtF1} 22 M1}
18 55 AYA L S G A AujEdolt
o] YA A W ST FHYAR A A o] o] FasfA AL Talo] AXHA 7t
EE th(Kim et al., 2008; Lee & Kim, 2017). A wro] A tE A= Tl o] A Aol 2] Fat
A E o] FHufHolf Fuju A ] T2 1 Fo|rh A FutE i A 74 k= o] AR
A BAket a1 7H 9l o] s A AL Abo] o A B ALE] o] T3t Atz A o) A FuhE2 AR 1t
ol & A =T It TS ok, Aol A i P U A EZ(Yi & Jung, 2018) 7] 3} v &
- of n IOl A G o' Al 1S T A FolAl &gt T Atolth & ol ¢19] A FubE2
st Fej e =N WS4 LA E o 7] o5l = T Ao SHEE ol 7| PurSol e F3FE 1|
Aol th(Kim & Choi, 2003; Lee, 2014). = | && A A 71 G el gt =4 =5 =2 th(Reynolds & Beatty,
=2 93 mj AT, AEE], AL, 7| ZF o] 1999). A FrutE0] =2 2 90| o] A& & W 31(Chung
u|z] Ze], Al 9 S EAA T S oA AH & & J00,2004), A F1at=Eo0] 2718 A Q2 A SHeh(Petti-
] AR ATS okl AEA A A E - johnetal., 2007). 2L A wjz-of] vl 9] 2] Fah=2
e So = AT A7) A Q) WwRIAE F-A A 7199 o]l A& 9ol 8T FA 810 E He
At & e v AN TR ot 4TS sk H th(Singh & Das, 2013).
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s A Aoyt Sy Aol A FukEe Ao S3th= 2 B9l Bl YLt (Sum & Hui, 2009). o] 2 A
oot Sl F3, HE oAl A 2 A A A AR ol LA A G2 771 2l vA He| et
T, 2ARE A T o A A s = et QL Ao &k 0 7 X429l 2ol S A& oF 5t
A B, el X1 W 0} 73], HAS = W o) A RIS oY a4l & AN
3Hol= HpnbE o 2 A 2|5 4= 9l A th(Joetal., 2015; Qololgtar g3 th(Leeetal., 2011). Trujj o] 2 1A
Kim & Choi, 2003; Lee et al., 2011). 23 24| 7k Tho] AR Q] ATFL 1] 2| 90lL AEAE 7
aff o] 1 0] o gho o 2] = A4l X—]—?—@.@*é# 8, AR 5o AFAEY 20| Jlk(Yi & Jung,
o] Ak A F AR do] oW Aot 2 of of 2018). sf A Bl = A] A EAEY A uiU A 7F 2
ol 34 H=E FAH7] 2ol 275719 2] Atet s A 5 FY JA ek olF = A A A
FRES S A7) adlo] Hof AR AR o] & 5 st A Aolshs AT uwol HAY
2 ) RutEo] ol H th(Kim et al., 2013). Trufjd T 7= st (Joetal., 2015), B = EALL HH A A,
o] 2| FatEo] A3FS A= AFARE 208 A =9 Z17] vk 712 71 Abololl A A st
FAA], A o)A, | A o], A" YAt = A 9 25 SollA EAY Eth(Lee & Kim, 2012). o] &1 gz
A, AR A, A7 ] 7F 23 tH(Chung et al., SOy ATy, TRt e AFAEY A
2005). 53] B3} o] gQl o A U St hulj o] TP AR SE ARETNS, g0l o] A Eo| Fof
U FiUA &2 A @Y JAlghs ols T & Z1tH(Ahn, 2005). ZLE ) T ¥ o] WAl Aol &
off A ZF-517] wfjZoll A ANY A A o] A ds SR AAFE A e Fo| U 2EH A AAS
TO] A7 HA 7 A FRbEo] F gt JIF 2ol Al 1A FHeh= A ol A (Lee & Kim, 2012) oA o] b
th(Jo et al., 2015). Sy Ao AEH A T 293 27|48 o] d
o o) A Q1A 91 £/ 1 Ao o], 2577 = oA Utk
W 5e Ao e v AL aclolth Tl el
o 47 3 1A, AT AL DANFH m. HPEN Y o
o] ol G, mATE AH| 2 A F, 1A%
Al AFIQFE e o] &=9kTH(Choi & Park, 2012). &= 1. A3 EH
Ao g gt E= B Y2 LA A =S B,
B0 A golv] 3 FFL | B @ ® Ao AL R foY o] B2
o4 RFAFAI ZACH Tanya & Lucette, 2013). E8H g 97} Aoy fojUrzel Agage] e
o] olu ZRAY L AR ARAGA DA RS AASHE Holth o] BHS T4
S, A PuECE FHHA JFL WA (Chung AT AR AFRAE RA, oA <] Hof
ctal, 2005; Chung & Joo, 2004), Tl 10| TR AT w3t Aol N 4 yEs wATch B4, s
4o AL WAL ES FANAN BE 5 FolN FANRE WAL, oA FAH R 5
51§ 301 REloISITkUonke, 2006 O AH BIAL  HE GE AR ULE W0 WA P AU A,
o tol, 254, 42 5 AASHE ARl HUUA ARARE 7 4ERANS Lo
3 e 2 clolet sk ol aeithel B9 & Aursiaa) shek. uhx g
B nAA G, WANFALAAHA Y 22 oA AW FAS BT Adehe
Az} Afgo] A0, 170) 878 FHa| sefsio]  fulUARo] 44T YT
elA AARHE R DAY 878 T F FHA7] oo e ATEAL GAB L ATEAES S
) 8= B4 o] tHChoi, 2010), Tl o] THANFA o] 95} ERHI L AH HEUT AR2R
Sqo] Bl gie] ARATe] FHAA AFS 0H H AR W} o2& AushE FH Wel
B(Keillor et al 2000), BVl 0] A FH B4 2AE AW ALEHAT. TAClE AT
o gl 4 7ol 2R L 2A(Singh&Das, WL AAAT AT A gL APFAIL AT
2013), 3| A 4 3 ol o] I3 o] T4 LS A 9] 35S A5 LH(Yu & Ko, 2015) -4 & wf
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HEEHE SHUNZOl SE Al &8 2H0IE &7
AUl Bafl &7 v glar vl A= B HE m Y A = 81 o] Af Rt o A mi Y A 7T o] 3
/g%l A (Ahn & Lee, 2018) A1 4-5 K3 3s}7] o 2 ostQith. AR F2 A A3 9 44
3k R o]t} Kim and Lee(2012)= 21322l A o5 NAYE leZof & o ol Aol qinh. uhebM A3
gEsHA W2l 7] ol 22 54 AR d Al Higt 914 AX7F RS AokA] b= AEE FAISH] A Al
IS E A Bl sjA sk B2 F 3l Tohe EHES dupdl 242 2o, F
MEE o8& =&t M2 s4e 27 Al 2 27| 7] 2 JHEA T 4= Qs vrol, F3H, o
710l & 42 A8 3t E3F Sonand Lee(2016) g5 Bl 7 H ikE <Table 1>0]] A|AISFAT o] &2
= SR AT oA AT dS TS Z}AF ok e, Z sk, A A Sk, NCH
a1 22of A sk g AR S AT o= A o, 2 Fo| A ZFskaL ek & A vk 2
o FAHFE wofste] M 1t WS A FELE TS o7k Aoy At FA LA 59
A At FEE olsfistaiat ZA0lE EAYH HAal 545 e o ARt 2A vhg
= AR HE STk whebA 2 A= Sy A A Q1] ATH YA, DY A, Cojy A, Y vl #4]) 3} of
ol F A3t Aol A AR AR as 1) UE 3 7= 1S Wiy A1, B i Y A, E mi y Aol A 2
e RN FrlyA Ao Aol tiet ShaL Ak
ME2E d4e &7 A A2 24H& A
ataict. 3. A2
2. ATEOIR Ap e A kel 0HE WEhE T2 4 9L, 2ol
A7b sk et gl AR HEAES G
WHHAE o UA R AARAS BT ] AT 2ACIE EAY | utek A E WO
s A7 Bl ubet B BT BANA A 2 SUHAT ASATS oY BrfPO R A%}
Mo FRG AUT AHBAL oo |8 5 A HAEE o[ Fate] Ao 0271714 o 4%
AF A Al (Jo, 1999) = o &5 B = S YA & HAE vy 2] dl g o 4 2ol Bt ofof
A8 AT o 52 TR Rt Abol =9} Sl(Fit), A& 712 AP = Ak ZAAEE #3124 o] HHEE]
oju x| e} ofol €} Frjujo]d W ol A AR} © A2 BEe AR UM AEHH o2 HaE T
2 B otyzt fafof upet Wste AE 5 2R AF-HAM FE Ao a 22 A Wi o] 7pA| St =
ool dufstr] o FEo R H%LEP. ke ol &5 WAA7| AL, M7t 23kd W 7hA] = Fek
5 HHE FuiyA = e & @, 71 5l HES AR A A Ll mhet AR o
A Hshs oA A& %EHﬁH of 3taL, 53] W T ol AFRF A} TR B v A e
sholu el ol YA B E = EAY £-5 F oA A= ek WA =R E FoiAte] 525 dof
gALe] o] FRehs BT BA KoM JFE =35 AR Gl AR = 2018 1€ 259 9f] A
Fot7] o & 55 T Eoh 2 deE i tet Zhaf A 99 2 7kA] R E AL, Bt 112E #70]
2 s, Atk AEHE ARE FHOE &R LA
ATFARE WY BAALLOR A o A o] BT AR/} £HES S 94l
38 g R 159 o] ol i, A G o 4B B AHE o] Aok gl ol ek Al A el THAlolLt
Table 1. Characteristics of interviewees
Interviewees S H D B g C Y
Age 56 56 44 48 59 48 58
Final education Gsr:}?;lslte College College ::éﬁlgl slj}iliﬁl College sIc—Iliilgl
womers fshon brand | 1Y 20y 20y 20y 20y 15y 21y

- 653 -



Vol. 43 No. 5, 2019

A MG A2 A ol 1 she e,

A AL A HHEY W 47} 57744 of
WA oA, ol 4 E w U A e A4S S
VA o 4% B v 4 o] g7 2w 2 o)
ahof ot A Ao A2 ek o] 2l
B EERI S R R E TS
Hl ok hLE LY, ‘o] 482 whelshel A S A}

E2E Bttt EE 7MY BAE EAA 7] 7]
n] Eet A oy §l ol ti 3l “ARAIRES] sl 7] W o]
U e5k7) QLo A7, B wSol A v ¢
o sRA| 7] of] f- 27k A4 A7FRY, A Pl
AR F HE5H & BZSHHA A
Gy HFEE U QA 2 Strauss & Corbin,
1990/1996).

o o
= 74

1
A AHE

|

Sk

4. A2 EY
A} 75412 Strauss and Corbin(1990/1996, 1998/2001)
o] A AIgE Aol 2 ] ol whek H Y = ek A
ol AR DA FABAE WA,
2 5402 7ol 4L WotA ek BA
A, ABA FES Y7h=A], L A= FAJAA
08 ek, 2 ko) 1
A AusHA BHE o] 2o = I = F
3} A HFH o] th(Creswell, 2013/2015). A 0] 2
AFBSYol M AR 2B s, w8t ol Al 714
2Hats| AR8-5] 31 Q) A wH(Charmaz, 2006/2013; Shin et
al., 2004) o] 55 Hopol A& 2] cheral Wyl o R
cheket A olsfiotel = HA oA FEEE At
vl o] th(Ahn & Lee, 2018; Kim & Lee, 2012; Son &
Lee, 2016; Yu & Ko, 2015).
Strauss and Corbin(1998/2001)2] =7 o] & B4}
A AHAG O A A= AP H
} 519 (open coding)2 A & Q] AR R O A 7H
WA shE AR o] 447} 2o uret
A A 7] DA o)t &3 (axial
oA 2R AR E A2

o]

=

BN o of

=

> ?2%7

=

K

ol

HEY A=

FH3 MEE

AL o} 7| A7) = <@l 7} A & 7 (causal

Z}(main phenomenon)’

—8}—1’ %A] s
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conditions)’ 9} ‘W 2+ & A (contextual conditions)’
MRS BATG e FHANES FRAAY 5
A&l th A 817] 913t <A 2| 2 (intervening con-
ditions)’ I} <2}-8-/AF & 2F-8- 7 2F(action/interaction stra-
tegy) & WAL, FHAYE Tl IFH L2 A
%] += <A 7K(consequences)’ S THASHC) o] Hl HEE 7
9] A= g 2o} X & (paradigm model) & 2 7}t
t}. v R e; oA 9l A8l F ] (selective coding)-2 H
So pAE AEe 2 AZelH BT d
2 1A 422 24 5elA B w0k,
oA 2 AFE 20| E WS ALE A e

Hoxtse] g dat G Yol et A=A

¢
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e 4N

Ql

f8A

ARAFEE TAst, B A FAELA 5
A AFEHEEASHA F Ao|th Bt T4 27
Fot AT AEot= Yl A, e Al
i3 E W = AskA d Aotk g H et
FE Y BA= T BE 0 R A ZF3E L, o]
A BYS Tl Am A Y ooy & Ao R
A Fui U A 2o g & dgstA g Aol
A= UL =0]7] $J3}+9] Strauss and Corbin

(1990/1996, 1998/2001)2] 7] 0] &8 %4] © & Char-
maz(2006/2013), Creswell(2013/2015)} Shin et al.(2004)
ol AA A Aol 2 HES FA 3] uhaka] A
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HAYEHE SHUMZC] SEUE | 245 2H0IE o7
o Ul S ST Floleh tH-S RARRE ANl o WA AYY] o) A7 FeI A Slof = A
AU FHEE uEIES BASL 24N F E ujug) 79 2ARR Sk,
BHE AR B0 10879 S E S 25
o} 5H9I G 52 thA) ofu] e} ujete] whet uhE Al ) SR w2 HERRS MK
Hl et B4 S oA 447 Ao 2 B glar, 3 Agmgeld A4E WS FH FAHER
o zbe] Qloj7} Arot gloj A Aol BolLbz ou]  WhARH WAL T AT o 2T S HYA A
zoz gyt ol AUES A B H A olglth FHARE HALHE FofUATL H717
ol golz M 17709 SRR AEHTL 2ok A FAALY FEOR LRH WFRA FA
AL, MR APFAXTF AR EHT A @A sjgaTh mAT e} WjE el WY
ot ojulE AR A WA AT ATE Y & FUIUA ) FHALE P 39w )
G AL Qloj = Y H Uk BOR SEF  FEEUHOR ARAIE BAREL WE Aux
S AR $43 Aol et B BRFEWE R UD RAL S, 21 AUF Y2 G
o} 4 e oA HEAQ ol 2astE 67je]  7]H el BAS B sh ol Ak,
MR BRE gk o|oh o] A=y o) Atz AR, HHUAL HEEE SHOR AR nE
AR HAEAE YA AFEFEe ol BT U AL RS WA 1, D
177, ¥ 67} = <Table 2>} 2}, WY B RS SN & PO i E
el 2 A& ool ek B w7} B
2 gUUIXe BAX R HLUTE Zhol B WEES A v olg oz G, dREtY EoR
ARG E 3L, EARSE U A 9] $1418 el i 7o)
SHUA AREEE ) AL ZIE B4 7] gRe] FEALNA A Ad FAAH
ASANUA AT ARHFE R BALFE ATh HEAS Eo]7] 915 o 5L Y] AE S HA}
AN EE EARAAR AN T GG FA oA Wb SRFO RN DAL GEA AL, §T
MRS RS ) B Ae SeEFR ol DA S B 7| 5HQ MBS e A A
A, S, Aulere] 5o aAGRE TAHY A v|olstn] Aaw Aelstu A ek e
ohsHSEFE AN AN RE A DA R AR B A of bz s Aol A 24421

Table 2. Job categories of fashion brand manager

Categories Sub-categories

Evaluate job performance by achieving sales goal
Maintain loyal customers with customized services
Managing long-term relationships with intimate reception

1) Responsible for customer management and sales manage-
ment

Compliant and loving people
2) Outstanding personality in relationships Thinking precious about relationships with people
Making the place of life faithful

Do what you like and adapt to your job.

3) Fit well with sales aptitude Well adapted to the sales profession

Moved to a brand that increases sales

Acquired customer-oriented reception skills

4) Practicing sales techniques of veteran salesmen Evolve into a sales professional by doing good self-management
Experienced in product management and store management
Learn the sales skills of women's wear

Recruiting staff with sales experience in women's wear
5) Coordinating organizational relationships with leadership Improved emotional labor management standards in retailers
Managing networking with our headquarters

6) High professional pride Be proud of being the best job for your aptitude
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