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Each college of dentistry in Korea is examining and reorganizing its own curriculum to prepare students for the
practical examination of the National Dental Licensing Examination. Conducting an assessment of students’ compe-
tency of communication skills with standardized patients is the first attempt for the examination. Yonsei University
College of Dentistry carried out the evaluation of communication attitude, communication written exam, and commu-
nication skills practice with standardized patients for Third year predoctoral students. The purpose of this study is a)
to find out the relationship between the variables measured in communication skills education and b) to make a new
basis for the application of communication education and evaluation in dentistry.

Based on the results of the study, the following suggestions for the operation of a dental communication curriculum
can be drawn: First, the communication classes and the practice with standardized patients should be based on the
wide support of the school. In addition, the patient-dentist interaction (PDI) should be practiced in the same way as
practically possible by predoctoral students. Moreover, a space is required to allow predoctoral students to practice
PDI. Second, the communication score given by the standardized patients was the most influential on the total score
of PDI. This indicates that the communication practice with the standardized patients for the practical examination of
the National Dental Licensing Examination is a meaningful process in the course of its communication education.
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Table 1. Communication Curriculum of Yonsei University College of Dentistry
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Timing of . - ) Teaching
Introduction School Year Subject Objective of Education Method
Dental Cultivate the medical communication skills .
2007 ~ 3rd year o , , Activity, Lecture
Communication required by dentists
Medical o . ) . ,
4th year o Communication practice with standard patients ~ Standard Patient
2011 ~ 2014 ) Communication , . . ,
(elective) including diagnosis and treatment plans Practice
Advanced Course
Comprehensive
3rd year Dentistry |-1
2015 entistry Communication practice with standard patients ~ Standard Patient
Comprehensive including diagnosis and treatment plans Practice
4th year .
Dentistry Il
pre-dental To develop communication skills that can be
Introductory , , . .
2014 ~ 2nd year o ) used in real life and understand the theories Activity, Lecture
) Communication Skills o
(elective) necessary for communication
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Figure 1. Patient—Dentist Interaction Practice Process
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Cronbach i

items Alpha ko

Learning

5 Learning communication skills has helped me or will help me respect patients. HE
7 Learning communication skills is interesting.

9 Learning communication skills has helped or will facilitate my teamworking skills.

10 Learning communication skills has improved my ability to communicate with patients.
14 Learning communication skills has helped or will help me respect my colleagues.

16 Learning communication skills has helped or will help me recognize patients'’ rights regarding 088
confidentiality and informed consent. '

18 When applying for dentistry, | thought it was a really good idea to learn communication skills.
21 | think it's really useful learning communication skills for the dental degree.
23 Learning communication skills is applicable to learning dentistry.

25 Learning communication skills is important because my ability to communicate is a lifelong
skill.

Importance

11 Communication skills teaches the obvious and then complicates it. T
13 Learning communication skills is too easy. T

15 | find it difficult to trust information about communication skills given to me by non—clinical
lecturers. T

17 Communication skills teaching would have a better image if it sounded more like a science
subject. T

24 | find it difficult to take communication skills learning seriously. T
26 Communication skills learning should be left to psychology students, not dental students. T

0.52

Quality

1 In order to be a good dentist, | must have good communication skills.
2 | can’t see the point in learning communication skills. T

4 Developing my communication skills is just as important as developing my knowledge of 0.5
dentistry.

6 | haven't got time to learn communication skills. T

Success

3 Nobody is going to fail his or her dental degree for having poor communication skills. t
8 | can't be bothered to turn up to sessions on communication skills. T
12 Learning communication skills is fun. 0.54

22 My ability to pass exams will get me through dental school rather than my ability to
communicate. T

T Item was negatively phrased.
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Table 3. Characteristics of Participants
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Variable Frequency %

Male 52 74.28
Gender
Female 18 25.71
Yes 16 22.86
Taking lesson of
No 50 71.43
Communication skill subject

No answer 4 571
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Table 4. Descriptive Statistics

THAIPDD B7 42t AR A S B o SAR .
2 -fomsiA] etk AH 022 ptas 52 HiE A
L (CSAS)S] 471A] 91 BEe A 0 2 fom[siA]=
LA A A PAE BT T2 et o] ofgHAY
o] Y5Pg Hr} OUAE S8 i H L (CSAS)Q] 4714 I
ETRI0IA B S5 US o = AT,

AT A Hgrpaeet B 02302 TAK SR
Golufet A2 APHAS Btk i tAE S5 HiE A
T(CSAS)Q] FRIZHARES 03104 0652 BAH O =2 &
OfnlstA| A=At SR RolAF TA|(PDD H7 14
SF AR HE0) Al SAIR = Table 5ol AAIGHATE

3. 312N

SER-A] A BA|(PDD H7Fa4ol| 7V 2
A2 291 FSlolH, aglo] A ]k o] 2717t
ofw RS A 7] flol| STl A2 AT L
2} 3R FS FAM R FostA e e H(F=
1501%*%), 222 o] g2l of 497%= ettt &
AR A]4~(Variance Inflation Factor VIF = 2.5 10 0]9ES.
= e o34 A e 2 0= o) Table
b= A AIE AR Ao

7W 2 ookl e

Variable N Minimum Maximum Mean Standard Deviation
PDI Evaluation 70 4.00 29.00 20.91 5.14
Standard Patient Evaluation 70 5.00 15.00 10.04 2.61
Written Exam 70 65.00 114.00 103.53 727
Learning 66 2.60 5.00 4.02 0.63
Importance 66 2.67 483 3.70 0.53
Quality 66 2.75 5.00 4.23 0.54
Success 66 2.25 5.00 3.72 0.65
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Table b. Correlation Coefficient
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Written

Evaluation Gender Evaluation Exam Learning Importance Quality
Gender 0.22
SP Evaluation 060™ 0.15
riten 0.16 023 0.14
Learning 0.23 0.06 0.13 -0.13
Importance -0.08 0.13 -0.13 -0.01 034"
Quality -0.07 0.11 0.07 -0.18 065" 035"
Success 0.18 0.04 0.23 0.03 054" 0317 052"

* (.06, ** 101, ** (001

602 | cietx|atolArEdsIx| AI572 A103 2019




ORIGINAL ARTICLE

-yiz

Y

[)
G450l ks 9
Hpolefelel  PDDEKIS

W DNET AR, ST IS A B A AE S Hi

et We wgol Holth S, At B A

ODD Wbgsol 20 B Wbl 9ol Py RIS SRR RAstock A S SR Okl
7k o= SNAT DRI EER TSI TG BA- AN PACD) A oz g 1
o] o]z glekar & 4+ 9lrk 35hd0] BB B A0 B Alolck 3ahde] Wl OULAE el e s lol st B9
2210 A IS o] 2] RORS TIOR8 WM SAVE RS, QR el A st T

R 22 FAR S Wsto] Heret 4 g

Asp=golet 9]

upEro g 2 Q7o) S e Thest ek 3, AT
StaEel s APHERHATete] oA wgage] et A
Zhadeld A Sl TR Zlte] GAE waadel Al
Foe e s 2 o] Rl B wsabdE ARk £

shes) aeie Wask olck S, SO T
%

E(CSARES BB, ol A Ao ] St vhe

AP EAPDD) A= Fol FE=ot = S st

], 371 9 A= Aol e 2]ojs} 2| o] ek 87
A T A 5 o Belo| AATHS B 0 B Asjolch wlebd S Aol RD) B
o2 5] 1R Anz AP s EAlolle] 1
chilerae Aot A ol ok B4 gl AR S sled e g mast olrt

Table 6. Regression Results
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Variable B SE B t VIF
(Constant) 10.44 414 2.52
PDI Gender 1.58 1.07 0.14 1.48 1.05
Evaluation SP Evaluation 111 0.18 0.57 6.10" 1.0
Learning 3.20 098 0.39 325" 1.75
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