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Exploratory research based on big data for Improving the revisit
rate of foreign tourists and invigorating consumption
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Abstract Big data analytics are indispensable today in various industries and public sectors. Therefore, in
this study, we will utilize big data analysis to search for improvement plans for domestic tourism services
using the LDA analysis method. In particular, we have tried an exploratory approach that can improve tourist
satisfaction, which can improve revisit and service, especially in Seoul, which has the largest number of
foreign tourists. In this study, we collected and analyzed statistical data of Seoul City and Korea Tourism
Organization and Internet information such as SNS via R. And we utilized text mining methods including LDA.
As a result of the analysis, one of the purposes of visiting South Korea by foreigners was gastronomic
tourism. We will try to derive measures to improve the quality of services centered on gastronomic tourism.
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Table 1. Results of country travel evaluation survey
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scenery performance scenery
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Fig. 7. Korean Review LDA Topic2
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