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Abstract This study aims to investigate which job crafting has impact on person-job fit and
job satisfaction. We define the concept of job crafting, person—job fit and job satisfaction based on
previous literatures and analyze the relationship between variables. The research sample was
collected from ground staffs of Low Cost Carrier (LCC) working in Incheon international airport.
Results show that the cognition crafting influences on person-job fit of ground staff, and the
person—job fit has been verified as a positive effect on job satisfaction.
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Fig. 1 Research Model

w

2

YET

I

2 AFA AHgE =
AR (1 A8
e ALgstel =48

52
nt

Hn

321 & z3dll=g #H

¥ AWERS FAs] st Slemp and
Vella-Brodick (2013)7} 7W&dk HeE wigo=
Lim et al. (2014)°] Wtet b=yt 3 AHZE Z
% (Job crafting questionnaire; JCQ)E A}&3}o]
St F AWER Y 7t LA SAHAETS

get 2o,

WA g mdERe Ave §3, W 52
AN s F0) 52 BEsel ANt o W
A7l Aoz goldta, o9 FRPBORE o
8 #4T 0 ol b AT wue Fe,
‘QRg FdsEA 0 S92 9 F BT 5 9
e mAg, 94RE £33 9 ) 3He
WA S gl e B, v B Qe
ofsh 4TE JBY 5 b /5E Fen, Yy
2 ohAE d Pew 9e 2sE Fop Ay,
QFE uh g 5gdoz F9E 5 b WUL
WL o]m, 6749 o] e

QA AdEPe A sk AY 2 1ER

Fgle Wml A WS oluai Aoz Aela,
ool EAFRoR: U} QrE FUATonA
T e W Agsel da) Az, el g

AR ABR Az, O Agle #AH S
urhe 3449 Z9d 279 $EL on, %
4749) o] gt

WA adzge gre 24 0 $HEe Sl
Aol Wakg Wi oz 4o, oo 543
Bozi ‘g BN 2UL F Ae AT
Mo Reny, ARl F9 AREelA 9T
Azt dis) FEMe 2R, Al v A
Aol gl e ARES dss PEe 2en
Aol dARARZ AP 2EAAE 2 5 9
=g Ben, AR 44 A4 A
Fawe & olE BRI 2En o & 509 ¥
o] TgH9

(0149 HYATE o Ad-P g

Z4ser AT 93
)

32 o o
=
rO
o
BN
)
o
I

R
N
0,
1o
|
rroox

Ol
=

PORR Ry

2
Wb AR Aol A4S @l
$ U, el AR b Frbehe
B2 2 wesa g, ue] AR 9

HE el 478 FFAAZL, Ul A
P oube] 4ol & Wk, “uel AR 4TS
24 uot ek 2EE oE 5 ATk, ‘Ul
A AFE olARE Wt Ak BEE ol F
hh
-

O

© o

N

7}

=

A% wEs SA4s7] YEiA Warr  and
Inceoghu (1990), Slemp et al. (2015)2] A3
ATE vtEoE A s I £
At A HHe HJAEo] FHIEA
7= A Al Bsom gosta, o] 9
BogE “te BE WellA el de

I

(
—

2

(D}
N o
rot



4% 9

KN
T

S " X™, Choi and Yoo (2005)

fu

<] 370

=%
[e)

=

=
=3

Impact of Job Crafting on Person-Job Fit and Job Satisfaction: LCC Airline Ground Staff
3.3 ¢ JIM

el 477t

Hedm WY BRSO OFEFTIRGER® T HT op oIS
oy T T 7 F R B S LB KN R Io° S B Mo %o
o M T T R = o o B o = o L= B0 o rodia
N ST o uT&dsl B B R
N % S o %o M o NI LLFﬂ.EHOt‘LI(\ S oo ou o = - - o
TAE S 5 o X IR S % SR
T - I = ol QP T e SN P - C R d B E QR
0 0T A o T LB SR o S = o
ﬂw_%uTn_tudMoam eSS NE2wO il B = m BT T
%ﬁmﬂﬂmﬂbo&}%&?@ D i E = I
X o o ~ o N - ~ o o5 __ = ce S oo -
S MR S R Ho oy T ,mawuram ; R
o M Om® HSwm gl gt gy 7% E x° H g )
ucwx,_nmom(_]mo_o ,Hmﬂalﬂo ﬂ!nﬁﬁl ;d],ﬂw@l K maeﬁa
T om ey N g T A . S o s U=
BE AT el TN Twy  mRTCm g oW %
Urﬂﬂa.wmcﬂﬂo‘wE#ﬁamﬁ@ﬂLmiﬂLAT,ﬁméim%mﬁ%ﬂﬁr qul A_A_l .alu.mOﬁvo
ﬂémm%@runu&rwJuTﬂruTxWﬂn%%ﬂ_Wﬂﬁ_sLi o 5 R SLwﬁﬂ
quL FRT N ZN R o gm g xTEERE K Il ol WA =
SONNRIRC K RS S B B SRRl PN R L Ll T
B Mr | Ho o ) =y LHT o) =~ — ) - o N o K )y e
N B a o — < K T — W = < B =
T oy o A3 W or ™ - N = B 0 — 50 N R — = =1 5
— o, BT = —_— = — X <9 m T2 H_I N N ORE O
o O qzvihuﬁm?oﬂuﬂodﬂié%%, gl o T & < )/
M xzm TH Lo HH T RSP v T O < N OB N
ol T d EFTAHT WMEIT DT OWRKET SR R 0K o= oF  oF  oF
T TREFTTE BN BB o REFRE Y oo o
TR H z _ ° LN
T EBs e m Y Tl kel Tooa® gig & &
ol )l T N oy Ry BW o T RE o BE A S .
o K o E.]&r;ﬂor 0| N ﬂ-_ﬂ]ﬁ_ es = o ;ou]El Elx ) i Ak .uT .UT
W aTUEE I = T Dt T Eed HeTsTgTg
K o O - ] C = frotal . ~ T 3 — — —
i iﬂwiozﬂoaﬂmzﬂrdﬁwﬁi% ’ mas = L2 Mmoo e’
= — EZZU:W —~) 0 il e < o4 o N - ~ ~ N4
ol i;]o_ﬁoATﬁT ut(i,mMM,m ~a mJ/lZﬁwn»MﬂJlm_/u ™o R NIRRT R
= B oo o = GG o =R SR 7 o)) = o U i o
w TP T O ERT e RINT NS gIFg  HN PPy
= o - — = ~N o mel jo o
G AR I T T N - O S
[ RO - . I T R oI W or K oy K du K| du
i boa@y EPATTRx BT g2T75d HEaTETeT e
= 7 Mo o }mo/ww:mﬂﬁﬁ uT,ﬂ;m%]%io_ﬂd' B o N g n g n g
o ® O qp o 2 M N~ 5B g g .
N o
m e TSR TN U T A ST o5 "Smurwew
N EEﬂ ‘Iﬂ ]_OE A E m ﬂ]ﬂ ﬂ ) ) ) )
Pl o} T % s B n o = ol o S oy = = o ~n 1k 7T o R o
Y I PILTL L (PP EROLTE T O TeenT
o % xR E g et L T EFHT TN TS I B
o ToW o gf WHAPwT 2T wB R ° = o = =
MBI EEPE ATl BrddpwsgErwapg F T L F

_60_



Journal of the Korea Industrial Information Systems Research Vol.25 No.6, Dec. 2020 :55-67

Fxo] 2d7lel  (Fornell and Bookstein,
1982; Hulland, 1999) A &A1 o] A= 81

42 Mo =M Ho| Y MEX TN

Bat7] g8 AAATE wpg

AR R, 4

oA o] 8w 1002 SEAbel uig
7 5209 Table 13 2t} Awe] 45 g
= 339 (33%), A= 6798 (67%)= A Ao
Z gz " go] ¢ =& oz e
@2ke]l Af o= 20U17F 53 (B3%) P o= 7}4}
worom 30dlE 47 d7%)o= HA AT
M 34 4, o 169, A 599, 7 21
oz yrhgon, o¥ A4 1d olast 9
1L:] o] A3 o]st= 30 trg 3 o]A5d o]

o}c 457 LHERSE T

]o

, 6 o2 16 o w

44 NEIY 2 BTy 24

oX,

#HAY Fade Ayl s A
oy

)

[e]
# (AVE), 8¢ A= (CR#S &

e O

Table 1 Demographic Information

Variables Categories N
Male 33
Gender
Female 67
20's 53
Age
30's 47
A 37
Airline B 33
Cc 30
Manager 4
" Assistant Manager 16
Position
Associate 5]
Member 21
Lessthan 1 ]
Working 1~-3 30
Vears 35 15
More than 6 16
Counter 14
Gate 16
Duty
Counter & Gate 61
Others q
hom Table 29 &2 4 A7t A=A
o3l Az AR ARE AgE
819017, 914 A xPe WHAX AT 7
T 7870]E1r WA Az WA Az A
A% AFE 6999 ATt vghow s)ol-2 %

3] o] LHX—1 1% A Z %= A4 9330t}
mtEo YAz A% AS7F 9070}
|

Table 2 Results of Reliability and Validity

Item Cronbach's Alpha C.R AVE

Task crafting 879 912 677
Cognitive crafting 787 869 690
Relational crafting .699 837 .635
Person-job Fit .933 947 .751

Workplace satisfaction 907 942 943
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< Hq A=Y, F oHA 802 QA A=

Table 3 Correlation Analysis
Cognitive crafting Person-job Fit Relational crafting Task crafting Workplace satisfation
Cognitive crafting .831
Person-job Fit 707 .867
Relational crafting .686 .572 797
Task crafting .527 473 .474 .823
Workplace satisfation .764 870 578 .548 .918

Note) Bold numbers on the diagonal are the squared AVE
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Table 5 Results of Hypotheses Testing

2 JFE v A= Aoz YEhd H2 E3 A -3 (Person—job fit)ell @&FES Fi1, 7§0-H
= ATk I Fsto] 2% vk (Workplace satisfaction)
of ol s A=A HAFste Aol
A4, 7Hd1 #q AWEE, A AHEH,
6. =2 ¥ A HAA A= o] AA-AF Ftel fFeogh
F& A Aojgte M ET AdEE A W
oo ZAe gEAl xA4d NS b A, HQlel Fdt= 5 A} st W)
Fo g zATFAAL] Aol T AR ANF A7 g Azl -5 F-ghel w
A A= ol b A ZElo] sA-AF e dEFES FoshH & Foz yYEyow
2 H1-12 71750 =4, A g zd o]
! . MRA-AHF Fitel TAAA FFS vA= A
Table 4 Confirmatory Factor Analysis o U} HI-2= AAHA. AA, #A
Iten ! 2 3 4 5 Azl JRJA-AF Fte WA &= JFgFS
2 860 9817 & Ao=m YElyormz HI-3&
3 892 259
B A bEQl FFAE AA Ao i A
6 755 28 T QA AP EHo] AA-AF el
l 1% olgt g wHth= Ay A9 AT (Choi
o3 9 and Lee, 2018)¢] Z¥ e} zto]7t & FHOo=
oo 441 L ERGE A8 A9 (Choi and Lee, 2018)°l A
il e v A AYEZE, AX ARz, B Ag=
oy - ol E JJ-AR Hte] folgh JFE v
P = A= AoZ veigoy & dAqddAs & 2
Pl£2 o Py 37k WY F JA A =" R R
PI-F3 883 -2 B3t FAAR] FFgE vA= Ao=
PJ-F4 905 vEbsth 3 AU Eg s 34 I z"ol] A
P B4 A-2 5 Fako] fost IS X vA= AT
PJI'FS 2 Ay A8 A5 B AT 22 oY A
h o o2 Aste] e o] FE FFAR 5 Ytk
o 15 Choi and Lee (2019)oAX+= = ®o)| FA}sta
TC: Task Crafting / (C: Cognitive Crafting / RC: Relational Crafting e SEAES PR i, B dATe
PI-F: Person-Job Fit / ¥S: Workplace Satisfaction LCC @EA A4 AASS gaoz ogst

Hypotheses Path S.D C.R. (1) P Conclusion
H1-1 Task crafting — Person-job Fit .096 1.222 .233 Not

H1 H1-2 Cognitive crafting — Person-job Fit 129 4.245 #rE Supported
H1-3 Relational crafting — Person-job Fit .133 1.048 .295 Not

H2 Hz Person-job Fit — Workplace Satisfaction .028 30.803 L Supported

w#xk p< 001 , SD=Standard Deviation
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