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Abstract The purpose of this study is, first, to empirically verify the relationship between the
influences of the start-up performance and the inherent fear factor of faillure on the start-up
performance through the preparation of the start-up. Second, this study aims to prove the influence of
the moderating effect of social support on the relationship between start-up preparation and the burden
of start-up failure. The research subjects were sampled and analyzed by 298 start-ups who are
currently starting their own businesses. This study founds that preparation of start-up items,
which is a subordinate theory of start-up preparation, had a significant effect on start-up
performance, and that anxiety about failure had a significant effect on start-up performance. Using
the SPSS statistical program, the hierarchical regression analysis proved the moderating effect of
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A Study on the Effect of Founder's Start-up Preparation and the Burden of Start-up Failure on Start-up
Achievement-Focusing on the Social Support Moderating Effect

social support in the relationship between star-tup preparation, start-up failure burden and
startup performance. Furthermore, the moderating effect of social support among start-up
preparation, start-up failure burden and start-up achievement was analyzed, but no significant
results were found for start-up failure burden. Besides, the effect of the opposite concept of
independent variables on the dependent variables at the same time is to be analysed.

Keywords: Start-up, Start-up preparations, Burden of start-up failure, Start-up achievement,
Social support

1. M 2 EbAl ® Aotk (Landier, 2004).
oleldt dds sAsty] s A FAA
A AAAA 979 AxHA YA s WdeR A5 AAAES Addsta
AAE A APE 9t At FPAE AR AAASES oAHE] AR Adss ©
A Fega A Aol e el ¥ H8HA XSk vk AR A9 B2 #E Ak
ofubi givh Ade Ao PAel A W 7F sitEE AR BEe FAASCA A
zEo]  glem  Ags Y Edeg  Ewsws To AL ofyr] wield. AA F
(Venkataraman, 1997; McGrath, 1999). %9 AR50 vl |4 HRo Adst 2 4
AEd 4 g FAAFe BYdsm o AW A FF A F Abgwe] 2E, 9
A g FPAFAA FdrIdEel AES A HE T ANe 2AHEEIY (Kwak et
93] A dstAl BAskL gl al, 2016). whebA FA7E7E FAAAEA A A
@9 FRENE 243 @ Fol opyd F9  ohdE e A3 9A @e Ageln. a9z
A AAg ol g% HHow FYe A B FANE 2dFS eI AEARl
ol ®wolxa 9lem (Park and Ahn, 2016), A4S olEoUl7] HsiM = FdA 2=
Hlthd 2nsele] wWstel Fu) gl Ao of Aol WiE BAR A8l E4E F Fd
=Y A9 mF FPATe Betgko]l yAHe AT ES =l Ve FAR QI ARSA 6§
Aok Avr Fu s ZFILe FY A FYA & H2sstolol Fk (Nam, 2020). 53] A&
7 FAS A A At AAs ok oluf A= Z1d7rel At a sl me 7
Jo 0200 A71RA W& e A A A TEA ARgsE /ld 2EdAS 553
W= ot

AAF oz 2 192 <8 falsls FAY = wEel  Adbd Aoz gl
NE 7L Ao ostda mEu At (Shapero and Sokol, 1982). F=g A}g] 9] &2 )
of whe Zush e wrF Aol Brimel A =Y AGAA Ee Ao A RAH

g gl ¥y olygl mRiUH9E dd A Hojr = A= 352 (Resilience) @ 7] 344]
AR Fsl= Has 44 o) 3 E7|zte] I (Self-renewing)®] 545 zt3= Al FasH
g3t gk o H ¥ ‘mEY EFgE A i & 9 Ut} (Shapero, 1982).

g 2o Ay ZEYUE A 2HAES 1Y wepa Ao B2 AA, FGAE
I od e Auje] et FAEHEA 12 7

ds Fol ol AR E T3l FAAd el
X

=
1= A} 2oz 34 WA= o

o,

o A3 =He wet 7)Y Borpe HAA v Al digk T ade] AP el v
g SZx3 k. ol wEl FFAuel o v 9% #AE AT ATsaA gt 7 A
T 22 747 A Al A Felo] A7) 2, 2 dATe AEAAAY 2dadrt 39T
1 Avdow FY FES A= AAlo]l vl o} Aol gt Fehzhe]l A A X
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wtol A el m A= g AL A
g AFEAY 54E AW
= 9AZA 3AEA (Hierarchical regression

analysis) S 2 A 5te] A5 90}
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Table 1 Characteristics of Research Subject

Classification N %
Gender Male 214 71.8
Female 84 282
20-25 22 74
26-30 46 15.4
31-35 60 20.1
Age 36-40 47 15.8
41-45 40 134
46-50 48 16.1
5labove 35 11.8
Highschool 35 11.8
Junior college 34 114
Academic University 155 52.0
Background Graduate dbe; l;g:i()rldbter s 60 20.1
Graduate School
(Doctor’s degree) 14 47
Under 1 48 16.1
1-2 53 17.8
I}L"C:‘)tr‘;‘llz 23 63 211
(million) 34 64 215
4-5 27 9.1
More than 5 43 14.4
. i . Individual Business 195 65.4
Start-up Classify Corporate Business 103 34.6
One-person Start-up 184 61.8
Two-person Start-up 57 19.1
Start-up Type
More than 57 191
Three-person Start-up
Experience of None 154 51.7
Start-up from
Parents and Siblings Yes 144 483
Sum 298 100.0
e, gy A5 A FAIH, TR,
FRPA FAFTE 24 A= Table 1
AA =] Stk e g 2149 (71.8%), <
849 (28.2%)0l A ar, A" 20~2541 22

(7.4%), 26~30A 467 (15.4%), 31~354 60
(20.1%), 36~40A4 477 (15.8%), 41~454 40
(13.4%), 46~50A1 487 (16.1%), 514 °14 35
(11.8%)°] At} = 3H
(11.8%), A&iea &< 349 (11.4%), et
=9 1557 (52.0%), dietd =X 60
(20.1%), Wighd ZJ(9FAL) 149 (4.7%) 0.2
gl £ o) At wokth dt
58 1007 mwk 489 (16.1%), 100~200%F
v 539(17.8%), 200~300%H  mwk 63
(21.1%), 300~4005+) wl vt 6478 (21.5%), 400~
500%H mRk 277(9.1%), 5009 ¢ o] 439
(14.4%) 2.2 1005 4 o] ol A 400%F =] ke
4 2527 dA9] 60.4%°] AT

FAFe = MAAIA 1959 (65.4%), W AA
A2F 1039 (34.6%) 0.2 A A7 WAy
bRtk o woka, FEHFe 190 I 1849
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=)

(61.8%), 2°1 F 5794(19.1%), 3% A4
5778(19.1%) 2.2 191 o] 71 wkth
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= 7 Lol b s Al Ao
=olx vt #ekel 4 th(Cronbach, 1951). W4

o] A=FAMoA+= Cronbach a ko] 0.7¢0]49]
W AFEAe] dua TR B AFgqALE
o] ®WiHdl Fole AFA FHS AASAT

(Hair et al., 1993). A543 EA A= WA
ML o] &3] Cronbach’'s aAlFE &3

1L, Cronbach’s aAlS=7} 0.7 o]4Fel A% AF

dol Advka Aakich

AT HgRsd FdEvier FAA
ez, ARl ARSI A FEHERRE R
el that 29 AAE A= Table
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Table 2 Factor Analysis and Reliability

Analysis of Measurement Variables

Name of . . Factor loading
Factor Questionnaire L 2 3 1 : 3 -
Part up.ieamt| 896 |-.025| 048 | 203 | 079 | 172 | 037
Stf‘eﬁj&up %.};g}g;apngenﬁ 878 | .008 | .039 | 127 | 156 | 231 |-.015
Preparatio| Start up.team | 76 |-.007| 099 | 175 | 107 | 195 | 033
%fg;;‘apﬁgiir{‘ 863 | .008 | .040 | 202 | .098 | .203 | .012
Beonomic | 004 | 881 |-.077| 000 |-.048|-.002| .238
eonomic | onomic | 068 | 829 |-107| 038 [-073) .106 | 222
Burden | Beonomic | 45| 811 |.080 | .065 |-.064| .006 | .15
Beonomic | o18| 776 | .026 |~.005|-.071| .042 | .244
Sigggjla 074 |-.035| 831 | 099 | 153 | 130 |-.007
Social Sﬁg&% 070 |-.018| 816 | 115 | 179 |-.003|-.101
Support bjggfrlﬁ 020 | 010 | 805 | 109 | .171 |-.085]-.011
Sﬁggj)ﬂl 031 |-012] 797 | 130 | 191 | 098 |-.016
PrepI;?:gi(mZ 086 | .064 | .105 | .838 | .099 | .137 [-.095
ng;gggmg 117 | 008 | 144 | 808 | 237 | 141 |-128
Propamtio Prepoemtions | 263 |~041] 055 | 739 | 141 | 207 | 049
" Pre I};f;rtliom 217 | 042 | 283 | 602 | .093 | .09 |-.001
Pre I)I;‘;;“ﬁonl 251 | .002 | 021 | 543 | 281 | .396 |-.090
Ackﬁgfgr;gr)ltsZ 097 |-.081| .185 | .062 | 777 | 103 |-.032
Start-up At up | 114 |-173| 163 | 160 | 768 | 134 [-021
Achieveme) | Startup | 199 |-.075| 214 | 222 | 743 | .075 |-.089
Acligllgr;l%%t% 078 |-.020| 256 | 213 | 680 |-.046|-.188
Preritg(tjioﬂ 220 | .001 |-.009] .110 | .129 | .836 | .106
Fund | propend 1| 098 007|041 159 | 283 | 782 | 099
Preparatio Fund ) . )
n Prepand 3 | 235 | 018 | 135 | 212 |-064| 727 |-.037
Pregﬁggom 284 | 190 | 079 | 181 |-.050| 612 |-.088
Amdety of 1 010 | 223 |-.063|-.055|-.049| .019 | .871
Aty of Amdety of | 042 | 238 |-.053|-.048|-.013| 034 | 820
failure | - Anxiety of | g5 | 471 |-.057|-.002|-.185| .01 | .724
Amdety of 1011|521 | 044 |-.062|-.209] .008 | 641
Eigenvalue 3.546 | 3.412 [ 3.005 [ 3.002 | 2.729 | 2.708 | 2.668
Variance % 12.228(11.765]10.361]10.353 | 9.412 | 9.339 | 9.200
Cumulative Variance % |12.228(23.993|34.354(44.707|54.119|63.458|72.658
Cronbach’s a 947 | 881 | .866 | .849 | .829 | .810 | .883
x2=5663.004, p<.001&A QAR o] 2 33Hs
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Table 4 Results of Correlation Analysis of
Measurement Variables

Classification

p<05, “p<0l, " p<001

SSat-wp team Pepatins | 4817
TStart-up Achievements | 464"

1.Item Preparations
2.Fund Preparation
5.Anxiety of Failure| -.142"

4.Economic Burden
6.Social Support
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Standar
d
Deviatio
851
970
1.173
1.051
1.142
851
155

Averag
3.724
3.128
3.358
3.762
2.982
3.790
3.850

Value
5.00
5.00
5.00
5.00
5.00
5.00
5.00

1.00
1.00
1.00
1.00
1.00
1.50
1.00

Minimum | Maximum
Value

298
298
298
298
298
298
298

N

Item
Preparation
Fund
Preparation
Start-up
team
Preparation
Economic
Burden
Anxiety of
Failure

of Measurement Variables

Classification
Social Support
Start-up
Achievements

Start-up
Preparati
ons
Burden
of
Startup
Failure

Table 3 Results of Descriptive Statistical Analysis
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441 L EHJ LYol o= SE

oA 7hd 19 FgEnvE ZdA T
A= ggs EA87] 98 AdTEATH 5
AE SANMTRES L, FAEne 808 59
HEE AJARE THEUFE ot A4 3
ARAE AAE ATt 1 A= Table 58 2
ow VIF ¢ 2% 194, 294 =5 10°]3t
o e B gTFMAe Al HAeA &
gtk ATEATH EAS FI 194 A
RS F=5128 p<.001oA Fostda, A
Aol 11.0%=2 YeERTh AFEASHE 54
o] d# (5=-.134, t=-2.193, p<.05) A}
of ¥(-)o JFL wxa glo] Aol ¥
= AFAG It EolAa dArh EI d et
25 (52212, t=3.440, p<.01),

H
=162, t=2.759, p<01), FEIdA ZAFF B
=176, t=3.106, p<.0l)= #AA
Fe WAL AT F, dHE T
Abd Aol WA FEP A7 Y

FAEVE F7IR F43 ovA AR
F=11.590, p<.001¢4 frofatda, dA A
o] 288%% 19ART 178% =7latict. <
BATEH 549 AS A" (5172, t=-3.086,
p<Ol)eo] FJA el F(-)eo dFdFe, € Ht

1

ocﬂ) =3

25 (B168, t=3.016, p<.0l), F-EFA T
i (B=130, t=2.538, p<.05)7F FA7d el A (+)
of FEFS vAL AR, 1AM BT
o d(+)e dF= vHd FAIH dFH2>
e gtk FdEnie 29l TelA = A
ToHl gt AR THIE Asta ofoldlEH] (B
=423, t=6.701, p<.001)7} FH7d el AH(+)<
FEFE WAL AJTt ol FY otolHel o
g B2 A¥H w9, =5 54 o= ol
HEn S goldas A} ol At Eof
A= Aom 4T & vk 28y Y A
ojuf FAdel W Fvle= AT FFS
TA ke THAIE = =

5

a7k AgAel el FFe mPowA
woAte] A 1 (FAEE F9At §o)
@ G M gojthe A% A=Y, 7}
M1l (et REE FAR Fele G
2 WA Relthe A, 12 Rz 29
A3l ol Qe WA Aolth, 1-3 (%]
v Aol freold 9Fs mE Ao
he 71ZHE e Ay, A9 FEgs
Al SYEBTRE FYste] FdA T wA =
dakg A3 A3l Table 59 2o}

179 267 =% VIF7E 1001819 gte B
of HEEAAe AL wAsA gt QT
FATA EHE FAT 194 IARFHS
F=5.128, p<.001°A frelatslar, dA Aol
11.0%= eyttt A5 ASA 549 A=
(B=-134, t=-2.193, p<.05)& FFA o & (-)

Table 5 Analysis of Factors Affecting
Start-up Achievement
Phase Phase 1¢ Phase 2
Independent variable Y t P 8 t P
Gender -057 | -1.022| 308 | 033 | 663 | 508
_|-2193 -2.345
Age —a3a | U 029 | —as0| T 020
B%Sﬁgﬁ?ﬁfﬁd 002 | 027 | 978 | ~049 | ~928 | 334

Demo i 2 A

graphic Aver‘iﬁioxgmhly o1z [PMU0 oor | aar [ 25| ont

Charac

teristic | ¢ S PR o | 2799 . ; .

Start-up Classify | 162 | . | 006 | .09 | 1.824 | .069
S
Start-up Type | -.029 | -492 | 623 | -.044 | -.835 | 405
Experience of
Start-up from | 70 1310670 000 o0 o sas | one
Parents and
Siblings
. .| 625

. Item Preparations .395 . .000

Start-up

Preparat . . -

ions | Fund Preparation 029 | 476 | 635

Sttwp tam Pepaciiog 056 | 899 | 370

Burden | Economic Burden -117 | -1.866| .063

of

Start- Anxiety of -

Failre Paitioe. -107 | ~1.655| .099

5,128 11,4417
2 110 325
AR? 215

'p<.05, “p<.01, p<.001, YVIF: 1.017-1.235,
PVIF: 1.063-1.751
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Table 6 Analysis of the Moderating Effect of
Support  between — Start-up
Preparation and Start-up Achievement

Social

Phase Phase 1% Phase 2" Phase 3%
Independe
Variable B t P B t P B t P
Gender |-014) -276 | 783| -.054 |-1.114| 266 | -.052 | -1.069| 286
Age ~156) -2.734"| 007 | ~.089 | -1.654| 099 | -.089 | -1.666| 097
Academic
Backgrou | -.031| -556 | 578| -.032 | ~614 | 540 | -042 | 817 | 415
nd
Average
Monthly | .162| 2818 | 005| .155 2901 | .004 | .146 |2.747"| .006
D Income
emo
graphic| oy
charact S‘t‘f“jﬁ‘.ul) 136 2493 | 013] 091 | 1787 | 075 | 089 | 1.740 | 083
eristics | Classify
Start-up | ol 55| 27| 053 | -1050| 295 | 051 | -tont| 313
Type
Experienc
e of
Start-up
from 132 2498 | 013] 094 | 1899 | 059 | 104 |2.102°| 036
Parents
and
Siblings
Start-up 3746905 | 000| 276 {32837 | 000 | 286 |5491| 000
Preparations
Social Support 352 (68327 000 | 341 [66197] o00
Start-up
Preparations* 109 | 2258 | 025
Social Support
F 11.169"" 16.683"" 15.738""
R? .236 .343 .354
AR? 107 .011

"p<05, *p<01, ™p<001, YVIF: 1.031-1.255,
PVIE: 1.046-1.271, ¢VIF: 1.047-1.271
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Table 7 Analysis of the Moderating Effect of
Social Support

\ndphase Phase 19 Phase 2" Phase 3°
Independent
variable B t P| B t P| B t 14
Gender | .005 | .090 | .928|-.036| -.747 | .455|-.033| -.700 | .484
Age -.110| -1.950 | .052| -.051 | -.960 | .338|-.052 | -.986 | .325
Academic

Back(gj,rroun -.036| -.676 | .500| -.036 | -.728 | 467|-.045| -.903 | .367

Average

Monthly | .130 | 2.314" | .021| .127 | 2.422" | .016 .119 | 2.281" | .023
Demo Income
graphi
C, Start-up . . cor
Charac| Clagsify 122 | 2.293" | .023| .081 | 1.618 | .107| .079 | 1.585 | .114

teristic

S

5‘;‘2};‘0 070( 1335 | .183| ~.059 | ~1.198 | .232| -.057 | ~1.169 | .243

Experience
of

Start-up
from 128 | 2506 | .013| .092 | 1.925 | .055| .101 | 2.108" | .036
Parents
and
Siblings
Start-up o | 7.281° . 5.666" . 5.824™
Preparations .382 E .000| .288 3 .000| .297 B .000
Burden of oan | 4485 o | 4278 o1 | 4185
Start-up Failure 230 P .000| -.205 =) .000| -.201 = .000
Social Support 336 | 567971 00| 325 [64737| 000
PStart*\_Jp
] S 0 191* -
reparations 100 | 2.131° | .034
Social Support
Burden of
Start—up Failure 009 191 849
Social é}uppﬂrt
F 12.820""" 17.746™" 15.300"""
R? .286 382 .392
AR? .096 .010
1o - - -

B vA L AR FHAA T gk A
_ I’ - -
G A AAA NN M EShon, FY
TH & Bol atal Aol tigt Fezte] ot
& B oohe FW AlFol} A7, Bw Feo

O o~ > 5
AAZ wes% A olF el Hart Eobuth
5 >~
a3l
- . - - - -
FQas P ARAAAY FE4EP

< F7E T4 394 IARFLS F=15.300,

Frolstda, dA Ay o] 392%%
A 29 AR 1.0% F7Fekd o] 1L 7| 3+ A
EAAE ¥ HiF A5 (6119, t=2.281,
p<.05), FEIPA FAFF(6-101, t=2.108,
p<05)7F FhAB Tl H (1Y GFS vA

o]

ATk FPFH (=297, t=5.824, p<.001)=
AT A (1) dFS, A FE
(B=-201, t=-4.185, p<.001)e A Te] =
(-9 dFS FA, AFHAA (8325,
t=6.473, p<.001)7} ZFFd 7ol 4 (+)o] FTFE
u X3 ALk Az e T E FPEH
o AMZ| A A A 9] FEAge (6-.100, t=2.131,
p<.05)0] FAG T AH(+)e] dFE m A 9
of Fdwnlel FAAT 1 ARSI A A A9 =H
E947F Ve
gy AT R A AR A 9 s
3 (5009, t=.191, p>.05)> FFAd el
%
kel

-
g2 vAA gomz Fgu
e

(e}

w dae A, A Fegel FdA
of A= Gl 7M1 AL AR A 9]

I, Fh=n7E Fhd el v
Ae dFE 2T 23, Ak FdEE
H S Al glstaL ofolfiEH 7F Fh el Fol 9
PEFE vHezA M 12 dF AEHL,
7 1-18 A9, 1-2, 1-32 7174 Ak =4,
Fadd Begol FdAdel mAE dFE
=A% A, AAA BeEEs Aelsta A
=obztol FA el frold 4TS vHo=H
7Hd 2w 4R AEEa, 7 2-12 714,
2-2%= AEEATE AA, FAEn], A

L oM ofe o
R o}
2o W

i
k%)
o
2
i
i)
$
ot
o
i
N
o

b
4
Eidoex b 32 AR AEEa, 7k
3-12 AjE, 3-2= 71 24HH 9l

5. 28 o A

=

re
-
lo
Biie
x
rlo
o
2
D)
1o
o
2
N
e

- 185 -



A Study on the Effect of Founder's Start-up Preparation and the Burden of Start-up Failure on Start-up
Achievement-Focusing on the Social Support Moderating Effect

Table 8 Hypothesis Test Result
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