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Survey Research for Evaluation of Real-time Non-face-to-face Medical Education in
Clinical Korean Medicine

Seung-Bo Yang
Dept. of Korean Internal Medicine, College of Korean Medicine, Gachon University

ABSTRACT

Objectives: This survey research was conducted to evaluate real-time non-face-to-face education in clinical Korean medicine
conducted during the COVID-19 outbreak.

Methods: This study was conducted with all 3rd and 4th grade students of the Department of Korean Medicine, Gachon
University. The Korean Internal Medicine (Pulmonary) lecture course was held from April Ist to July Ist., 2020 for one
semester. The lectures were conducted through real-time non-face-to-face education using the Cisco Webex program. and the
lectures were mainly conducted by sharing a PowerPoint summarizing textbook. The questionnaire consisted of 3 parts and a
total of 18 questions. The survey was conducted anonymously to ensure the confidentiality of all responses.

Results: The overall score for real-time non-face-to-face education was 74.69+18.15 points. The efficiency of real-time
non-face-to-face education was 2.12+0.78 points, and opinions on the expansion of future use were 2.08+0.91 points and were
generally positive. The ratio of non-face-to-face education and face-to-face education in future clinical Korean medicine theory
lectures was about 63:27, with a higher proportion of non-face-to-face education.

Conclusions: Promoting clinical Korean medicine as a non-face-to-face education has generally been positively evaluated
in terms of efficiency and overall, and its use should be expanded in the future. In particular, it will be necessary to use
non-face-to-face education in the theory classes of clinical Korean medicine. However, technical problems involving internet,
video, equipment, and communication tools will need to be improved in the future.
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Table 1. Demographic Characteristics of the Student

3rd grade 4th grade Total
(n=24) (n=25) (n=49)
Age oiasiigs 95844212 25104214
(years)

Sex Male 12 (50) Male 19 (76) Male 31 (63)
N (%) Female 12 (50) Female 6 (24) Female 18 (27)
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Table 2. Evaluation of Real-time Non-face-to-face Education

Questionnaire item

3rd grade (n=24) 4th grade (n=25) Total (n=49)

Delivery of professor's teaching materials
Delivery of professor's words
. Focusing attention on the lecture

Communication between student and student
Delivery of student’s presentation materials
Difficulty preparing for presentation
Technical difficulties in on-line class

. Efficiency of lecture progress

(. Expanded use of non-face-to-face education

Communication between the professor and students

1.75+0.61 1.92£0.57 1.84+0.59
1.88+0.68 2.16£0.75 2.02£0.72
2.67£1.01 2.68£0.9 2.67£0.97
2.00£0.88 2.88+0.93 2.45£1.00
2.13£1.06 3.44£1.04 2.81+1.23
1.88+0.95 2.20=0.87 2.04+0.91
3.63£1.10 3.88+0.83 3.76+0.97
3.92+1.06 3.96+0.98 3.941.01
2.00+0.93 2.24£0.60 2.12£0.78
2.04%0.95 2.12+0.88 2.08+0.91
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Table 3. Comprehensive Evaluation of Real-time Non-face-to-face Education

Questionnaire item

3rd grade 4th grade Total
(n=24) (n=25) (n=49)

1. Comprehensive score for real-time non-face-to-face education

75.21£22.91 74.20£12.47 74.69£18.15

2. The share of real-time non-face-to-face education in all clinical education 59.13£26.27 66.00£21.55 62.71£23.92
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