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[Abstract]

Today, with the development of information technology, hospitals are actively researching hospital
information systems that are not limited by time and space to integrate mobile computing technology
into the medical field to manage the bulk data of medical information. Nevertheless, most hospitals still
spend a lot of time and effort creating manual schedules.

In this paper, we studied an optimization model for organizing nurses' shift work and constructed an
automated nurse-type job organization system. For nurses working in S hospital, information data,
requirements and constraints of nurses were constructed. By applying this, we proposed an optimized
scheduling method and built a web-based platform used by head nurses and a mobile app platform used
by general nurses to enable real-time interchange and sharing around web servers.

Therefore, through the developed nurse needs type automated system, the head nurses will increase
the convenience of the nurses to organize the work every month, and general nurses will help them to
work more accurately through personal schedule management. It is also expected to increase work

efficiency by sharing work schedules among nurses.
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Fig. 1. Current Duty Schedule Creation Process
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IT. Nurse Needs-Type Scheduling
Automation Process
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Fig. 2. Scheduling Automation Process
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Fig. 3. System Configuration
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