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Number of subjects

7

Classification
Male
Female
Hospital
Advanced General Hospital
General Hospital
Etc.

Less than 3 years
375 years
610 years
Less than 30 %
30750 %
51780 %
More than 80%
Less than 30 %
30750 %
51780 %
More than 80%

Long-term care facility
More than 10 years

variable
Gender
Years of clinical
experience
people in charge
communication

Table 1. General Characteristics of the Subject
people who need

A5 SPSS Ver.22E o] &

Percentage of elderly
Percentage of elderly

Working environment
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(4779+1.23), £&(457+1.12) 59 o2 Q148
AoZ Y =3k 248 6153-S A
ol tiste] A4 Aket A¥ 3t 37910547, b
A 819045 AT Table 2).

3 olE1te| oMas Mola

w5 N E Ad|esT vokd A% 37t B

= 33 A4 o ok £ Es AR w7 gdlA
= e 2 LoleA XA (B07:094), viaAE 2201
Argshd ofsfsly] of el el (291+0.94), S0l A1
2 dol=A] XM (283:0.78), B 715 F Pob
A ZEAQ279:0.77) o2 ofHws AL Y

FAFE AT

fro

e

i

#(290:066), Slojols] BA©QL060), £ T AEABT7120.71), ol3lER(37120.70), 351+0.79)
(744058) ©0.2 wAEHe NaEL Weshs 2 TF =S AR LTS frmahn Aow
02 UEPITHTable 3). IAIAES 7b4 Aajals g4  HERTL dishits e a9 g=5a AR o
Table 2. Subjects’ general perception of the elderly (n=82)
o Raw scores Inverse transform reflected score
Adjective (M£SD) (M=SD) Hank
wise 417+1.24 10
kind 451+1.38 6
ignorant® 339141 461+1.41 20
happy 3.78+1.47 13
reliable 4.28+1.29 7
selfish® 3.79£1.55 421£1.55 12
active 3.44+1.48 18
neat 354+1.26 16
friendly 4.24+1.29 8
fun 4.24+1.31 8
productive 340+1.46 19
sick™ 5.09+1.46 291£1.46
good 457+1.12
stubborn™ 506+1.21 291+1.21 2
independent 350+1.48 17
conservative™ 493£1.35 3.07£1.35 3
charm 3.80£1.29 11
persevering 3.72+1.44 14
optimistic 362+1.32 15
complaining™ 479+1.23 321£1.23 4

Total Scores

Mean 3.79+0.54
Sum Mean 75.76
(Min 227 Max 129)

*Negative adjective
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Table 3. Factors that hinder communication with the elderly (n=82)

Area Number of items M=SD Rank
breathing and vision related 3 248057 6
voice related 3 2.67+0.58 4
articulation related 2 2.714+0.58 3
hearing related 3 2.90+0.66 1
language understanding related 16 2.86+0.60 2
language expression related 21 2.57+0.61 5

Table 4. Common ways of communicating with elderly (n=82)
Area Number of items M=SD Rank

conversation response management 5 3.97+0.85 1

relationship control™ 3 351+0.79 4

emotional expression 6 3.71+0.71 2

improve understanding 4 3.71+0.70 2

*Inverse transform to calculate score

uw o) ke Whgel] Wil B2l Av)9 w5 CfAIKISC| LUk Mot wolSTlo| oA}
9 £EZ 24(415:094), =3 AT BAAAL 9 s TEIbel AR
Sk A0 disle] B3} HIEE96092), 1I91eld] oA}
AF WHGE AUAR, £35S B8F EA Ad S9 dAEe dud AR 3 A, o9 4, o
(396+1.05), :=Q1 W7 whg-abA] oW #4S HHE ot =01 3hab v Eo webA w=QlETke] oabhE W
afo] @9H393£1.02), /ot o= A e & %= A3he] FaaAE dot 2 A3 Table 59 2t 3%
2 gul FEGETEL) £oR S, dtel A B4 B9l 240k AT =2 39
900 Fofgk s vehle 35S glold
Table 5. Correlation between general characteristics and communication efforts with the elderly (n=82)
communication effort conversation response relationship emotional improve
general characteristics management control™ expression understanding
gender 054 -18 063 024
clinical experience period -.183 104 -.056 -.062
percentage of elderly people face to face 179 -.101 112 -.065
*Inverse transform to calculate score
Table 6. Correlation between respondents’ efforts to communicate with the elderly toward the elderly (n=82)
conversation relationship emotional mprove total score of COl’I.lmOH
response control® expression understanding WaYS of .commumcatf
management ing with elderly

total score of gen—
eral perception of 287" 248 025 093 0.9

the elderly

*Inverse transform to calculate score
"p<.05, “p<.01
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Abstract

Occupational Therapists' Perception
and Communication of the Elderly
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Objective : Due to the rapid aging of the country, the elderly population is increasing and the ratio of
face-to—face meetings with the elderly in major areas of occupational therapy is high. The purpose of
this study was to investigate the overall perception of the elderly and the status of communication with
the elderly.

Methods : This survey was conducted From April to June 2020. Occupational therapists who provide
mterventions for the elderly in hospitals and public health centers across the country were collected using
online questionnaires. A total of 91 questionnaires were collected through a self-administered questionnaire,
of which 82 were used for data analysis, excluding 9 with msufficient responses.

Results : Occupational therapists generally had a lot of negative perceptions of the elderly. In addition, as
factors that hindered communication with the elderly, they responded in order of hearing-related, language
understanding related, and articulation related. Lastly, occupational therapists were found to induce smooth
communication with the elderly in the order of conversation response management, emotional expression,
understanding enhancement, and relationship control.

Conclusions : Occupational therapists are health care professionals who play a major role in improving the
subjects’ social participation and quality of life.

Therefore, it is necessary to provide professional therapeutic interventions and related education using
mmproved communication skills along with an understanding of the elderly’s communication skills and their

level of communication.

Key words : Awareness, Communication, Occupational Therapist
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