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(Table 1) General Characteristics of Care Workers (N=153)
General characteristics Categories n (%) Mean+SD
30< ~<40 10 (6.5) 54.56+7.37
40< ~ <50 16 (10.5)
Age (year) 50< ~ <60 87 (56.9)
>60 40 (26.1)
Male 8 (5.2)
Gender Female 14 (94.8)
Family care experien Yes 87 (36.9)
y care experience No 66 (43.1)
Elementary school 3 (2.0
. Middle school 17 (11.1)
Education level High school 99 (64.7)
University 34 (22.2)
<1 7 (4.6) 6.13+5.55
1<~<5 66 (43.1)
Career (year) 5< ~<10 46 (30.1)
>10 34 (22.2)
Possession of other health care-related Have 47 (30.7)
license None 106 (69.3)
Social worker 37 (242)
Nurse 10 (6.5)
Other licences Nurse assistant 16 (10.5)
Physical therapist 1 (0.7)
Dietitian 9 (5.9
Administrative and office work 12 (7.9)
Support for daily activity 110 (71.9)
Task Nursing and treatment 10 (6.5)
Physical activity training 6 (3.9
Others 15 (9.8)
<25 67 (43.8) 5.25+2.97
. . . 26<~<5 19 (12.4)
Number of caring dementia patient s< <10 58 (37.9)
>10 9 (59
1 28 (18.3)
Number of dementia education 2 17 (11.1)
>3 108 (70.6)
Dementia care experience Yes 37 (37.3)
P No 96 (62.7)
Very satisfied 24 (15.7)
Satisfied 59 (38.5)
Job satisfaction Normal 57 (37.3)
Unsatisfied 8 (5.2)
Very dissatisfied 5 (33)
Perceived needs of human rights Yes 141 (92.2)
education No 12 (7.8)

' Multiple response.
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(Table 2) Human Rights and Compliance of Caring Behavior of Care Workers (N=153)
Variable Mean+SD Min Max
Human rights 3.68+0.59 2.07 5.00

Equality rights 3.68+0.62 1.77 5.00
Rights to freedom 3.49+0.76 1.71 5.00
Rights to survive 3.82+0.72 1.50 5.00
Social rights 3.774£0.72 2.00 5.00
Political rights 3.93+1.20 1.00 5.00
Compliance of caring behavior 4.36+0.41 3.09 5.00
Communication area 4.2240.56 2.20 5.00
Safety management area 4.41+0.45 2.88 5.00
Health plan area 4.56+0.42 3.33 5.00
Daily life area 4.12+0.67 2.00 5.00
P47t steIX| 27(1), 20204 4 9
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(Table 3) Differences to Human Rights and Compliance of Caring Behavior by General Characteristics (N=153)
Human Compliance of
General characteristics Categories rights torF Scheffe caring behavior tor F p
Mean=SD Mean+SD
30< ~<40 3.98+0.80 2.71 .047 4.30+0.58 0.15 931
Age (year) 40< ~<50 3.93+0.50 4.40+0.44
ge by 50< ~ <60 3.66+0.57 4.35+0.41
=60 3.54+0.58 4.38+0.35
Male 3.50+0.61 3.99+0.40
Gender Female 3601059 0S8 381 4.38+0.40 265 009
. . Yes 3.6140.60 4.42+0.37
Family care experience No 37640 58 -1.56 120 4274045 221 .029
Elementary school 3.93+0.87 143 236 4.49+0.25 1.05 372
Education level Middle school 3.94+0.69 4.45+0.45
ueation feve High school 3.64+0.57 437039
University 3.64+0.56 4.26+0.45
<1? 3.70+0.14 3.18 .026 4.25+0.19 0.90 441
c ( ) 1< ~<5° 3.55+0.58 b<d 4.33+0.44
areer (yeat 5< ~<10° 3.68+0.65 435043
>10° 3.93+0.54 4.45+0.36
Possession of other health  Have 3.83+0.61 4.29+0.43
care-related license None 3.61£0.58 212 036 4.39+0.40 1.37 174
Administrative and office work 3.84+0.68 0.67 .613 4.29+0.38 0.60 .661
Support for daily activity 3.65+0.57 4.35+£0.42
Task Nursing and treatment 3.89+0.53 4.26+0.42
Physical activity training 3.7240.61 4.48+0.35
Others 3.60+0.72 4.46+0.35
<25 3.82+0.63 2.86 .039 4.37+0.46 0.35 .790
Number of caring 26<~<5 3.61+0.56 4414034
dementia patient 5<~<10 3.58+0.52 4.34+0.38
=10 3.37+0.34 4.26+0.29
Number of dementia 1 3.55+0.56 2.70 .070 4.33+0.36 0.20 818
. d” o 2 3.45+0.44 4324046
" >3 3.75:0.61 4374042
. . Yes 3.64+0.63 4.46+0.35
Dementia care experience No 3704057 -0.55 .583 4294043 2.49 .014
Very satisfied 3.90+0.58 1.17 324 4.51+0.38 1.20 315
Satisfied 3.60+0.62 4.34+0.36
Job satisfaction Normal 3.65+0.57 4.31+0.47
Unsatisfied 3.794+0.50 4.38+0.34
Very dissatisfied 3.68+0.67 4.214£0.21
Perceived needs of Yes 3.71+0.59 4.37+0.40
human rights education No 3.31+0.58 228 024 4.17+0.53 1.68 093
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(Table 4) Correlation among Study Variables (N=153)

r (0
Age 1
Number of caring dementia patient 19 1
(012)

Human rights (-0;)55) (-0112) 1

Compliance of caring behavior (.'11127) (_7(())35) (<';(6)1) 1
(Table 5) Factors Influencing on Compliance with Caring Behaviors (N=153)

Variables B Standard error B 1 p

(Intercept) 73.39 5.10 14.39 .000

Gender" 8.10 3.07 19 2.64 009

Family care experience* 3.53 1.53 .19 2.31 .023

Dementia care experiencc;r 227 1.56 A2 1.46 147

Human rights 0.21 0.04 38 5.16 <.001

R’=23, Adjusted R?*=21, F=11.05, p=<.001

' Dummy coded (male=0, female=1; no experience=0, experience=1).

IP7HEBIEIR| 27(1), 20204 4% 11



eal! 7}?: S 2740l

QEe) BB QAN A LRI 5 AL=20)
Spusrt B A0z AR el b ATane

Q]

5 AAsgich AQle] o] glof Ao W FHES
A7) B8-S EFA A Su7) olejE BRe AT AE
g RAE 2o B8 Fohagle|nE[g] oS A3t ARAA
3} 7]40] ZSFEEE stolof Sith29]. W, Yunh Ryu [15]
o ATNME AE, LAERAYC UE BEYY olBY A

O|E HolZ] got & AANe} ERITt. o= A AFHBAL
7} ARA = Aoz wolon g L2171 L IR Q9
HoALY] 393 vwe A uslsty] offe Hol 9l
t}. So [30]= o7} QFEHTAP} B AL AEHOoT EHI)
FA7L oiRtete Lot 7129 BRO|A oJEe] BB o
ato] o woky] Yol soict. B AT A% o aoku
SARS] 7F BAL EE0 9 SHoA AJE A7t LEr

2 Aoz AAWY §F 4Y 48 T dEATA Ba
s,
£, 9l u@ 1 23] ol FFalon AN

g, o] Noh S[10]19] AgATFo|A QAWEHE7} AR 2l0|
| A7 A n}. JAAHe AAZTHFL e of
L 293l 9Qog 1AL 59 AujAL HE, oAAE &
o) Aula A28 5 ST Al APl £25E 8
HEAES] IPE | FopathiE sheickg). wet

oln

7
o

e}

=
el

= A=
o T

o

A, RFREAL A= 5% £ BE AL AF
7] e 9 52 B4 9 ool e e
olsist 3HA HE P S slLelok Tk Eh, &
FusAel AALo] £e4E, AALKY oo ¥4
2 Au|29] o] £UH Hwang 1219 FTINHY 8%

B35 ol@olale] FAFS HJ JAATEY 37t
o, o2 &3 Ey_oﬂH ]

o]o
Pra=

=X

61194 ofao] e 24 WAstel 2% Ao] ohmE ]
%2 7lstelo} Btk 3% AGRIAEY ATjBAEA

1 sk E539 ool ot #ERAE 53 o= =
A77F Bodtrt. 53] Kim [29]2 FOREES9F Q1]
HE ok & X i-019] At H| AT} A HA QoF

HoAe] 2539 B v S89HL S & A= F
7| LGA O ARE AT AR FF ATIAE|I 20 Y] Ea

o
SEES

=3

12

o)
=
X
-0,
)

9| vﬂ"é
%%5‘3%’4 o] 5?)‘

lr_o] L

g 250
ﬂ”ﬂ%%i&

lnom Slat Aol 1 52

TS "ol malo] d g3t

72}71510&*16—_1011 A= &OEEEA]EQ ol:qg
o) o
e wo rze mguq, .
ojg§o] ggFagloz 9l
Ae AL, AAAlo]
5,34 o] -S> l-—_o]
EEYU7E 2

7 g5 AEA A3} 7120 25}
E El Oﬂr AEE

o G ABA B4 NS FHOE T ARG A
8 HUSL, AN ol B RPAUY AoolE
o 72278 @ Hoistel 2RYY oF HEE £U 4+ 9
=5 sofo} T,

Conflicts of Interest

The authors declared no conflict of interest.

References

1. Ministry of Health & Welfare. Plan for ageing society and
population [internet]. Sejong: Ministry of Health & Welfare;
2013 [cited 2013 January 28]. Available from http:/www.mw.
go.kr/front_new/jc/sjc0109mn.jsp?PAR_MENU ID=06&MEN
U_ID=0609030203

2. Lee SJ. A study on the family caregiving with demented
elderly person. Korean Journal of Local Government &
Administration Studies. 2004;18(2):127-142.

3. Ministry of Health & Welfare. Plan of the national

responsibility for dementia [internet]. Sejong: Ministry of

Health & Welfare; 2017 [cited 2020 March 6]. Available

J1R7I55H3)

[X| 27(1), 2020 4€



WIIQLNE QYESAL| Q1HfA0] ESAMS Ol DiXl= J&

10.

11.

12.

13.

14.

. Kim CG.

from http://www.mohw.go.kr/react/al/sal0301vw.jsp?PAR_ MENU
ID=04&MENU_ID=0403&BOARD_ID=140&BOARD_FLA
G=00&CONT_SEQ=341876

. Kim GB, Lee HG, Sung SH. Activities of daily living and

nursing needs of the elderly in nursing home. Journal of
Korean Academy Community Health Nursing. 2009;20(1):
1-10.

. Kim JY. The effect of caregiver's dementia problems on the

elderly recognition and caring performance [master’s thesis].

Gyeonggbuk: Kaya University; 2020. 84 p.

. Won YH. The current situation and tasks of senior citizens

human rights education. Korean Journal of Educational
Gerontology. 2017;3(2):39-57.

. Chon YH. A study on relationships between the elderly with

dementia and care workers under the long-term care
insurance for the elderly in Korea. Studies on Life and
Culture. 2017;43:129-171.

. Kim MK, Kim MH, Kim JH, Chung SD. A study on human

rights behavior of korean care workerin long term care
facilities: The interaction effect of human rights awareness
and service orientations. Journal of the Korean Gerontological
Society. 2016;36(3):673-691.

Influencing factors of the perceived formal
caregivers' caring competences for elders with dementia.
Journal
95-102.

of Korean Gerontological Nursing. 2013;15(2):

Noh JH, Lim EJ, Hur J. The factors influencing careworker’s
care performance for elders with dementia. The Korean
Journal of Health Service Management. 2012;6(3):75-84.
https://doi.org/10.12811/kshsm.2012.6.3.075

Kim MH, Yuk HS, Jung MH. Study on job training and job
relevance of care workers. Social Work Practice & Research.
2016;12(1):103-132.

Hwang SY, Lee JI, Lee KJ. The effect of the human rights
consciousness of care givers on the quality of service for the
elderly with dementia-focusing on the moderating effect of
human rights of Local
Government & Administration Studies. 2018;32(2):225-245.
https://doi.org/10.18398/kjlgas.2018.32.2.225

education. Korean Journal

Kang CB. A study on burnout and job satisfaction of care
workers. Korean Journal of Gerontological Social Welfare.
2011;54:193-209. https://doi.org/10.21194/kjgsw..54.201112.193
Choi HK. A study on ‘good care’ perceived by direct care

workers of nursing facilities. Journal of Welfare for the Aged.

JPEZtsste|X| 27(1), 20204 42

15.

16.

17.

18.

19.

20.

21.

22.

23.

2010;48:31-58. https://doi.org/10.18398/kjlgas.2018.32.2.225
Yun SW, Ryu SA. Impact of dementia knowledge, burden
from behavioral psychological symptoms of dementia and
empathy in the caring behavior of certified caregivers in
nursing homes. Journal of Korean Gerontological Nursing.
2015;17(3):131-141. https://doi.org/10.17079/jkgn.2015.17.3.131
Yoo SY. The influence of emotional labor and mental health
on care performance of certified caregivers for elders with
dementia. Journal of Korean Academy on Communication in
Healthcare. 2018;13(2):141-148. https://doi.org/10.15715/kjhcom.
2018.13.2.141

Moon YR, Moon MH, Jeon JH, Jang HS, Kim YJ, Kim HH.
Human rights education evaluation tools and practice
guidelines [Internet]. Seoul: National Human Rights Commission
of Korea; 2013 [cited 2020 March 17]. Available from:
http://humanrights.go.kr/search/index.jsp

Park HJ. The effect of the education and awareness of senior
human rights upon the practice of seniors' human rights
protection in long-term medical care institutions [master’s
thesis]. Chungnam: Hanseo University; 2015. 105 p.
Hwang SY, Jang KS. A study on the levels of
dementia-related knowledge, attitude, and practice among
nursing assistants caring for institutionalized elders with
dementia. The Journal of Korean Academic Society of Adult
Nursing. 1999;11(3):378-388.

Kim HH. The effect of geriatric care helper's knowledge of
dementia on job stress self-efficiency and care fulfillment
[dissertation]. Daegu: Daegu Haany University; 2014. 141 p.
National Law Information Center. Welfare of older persons
act [internet].
Legislation; 2017 [cited 2020 March 6]. Available from
http://www.law.go.kr/IsSc.do?tabMenuld=tab18&query=%EB
%85%B8%EC%9D%B8%EB%B3%B5%EC%A7%80%EB%
B2%95#J1:3

Seo SH, Park HO. The effect of job environments on the

Sejong: Korea Ministry of Government

perception of elder abuse among care workers in long-term
care facilities: Focused on Gyeonggi province. Journal of the
Korean Gerontological Society. 2012;32(1):237-256.

National Law Information Center. Enforcement decree of the
act on long-term care insurance for older persons [internet].
Sejong: Korea Ministry of Government Legislation; 2019
[cited 2020 March 17]. Available from http://www.law.go.kr
/1sSc.do?tabMenuld=tab18&query=%EB%85%B8%EC%9
D%B8%ECY%9E%AS%EA%B8%B0%EC%9A%94%EC%96

13



4

!

24.

25.

26.

27.

14

%91#liBgcolor2

Son DS. A study on the influence factors the attitude toward
human rights of certified caregivers. Journal of Welfare for
the Aged. 2010;48:299-322. https://doi.org/10.21194/kjgsw..
48.201006.299

Kim HS, Jo MB, Kim JB. Relationships of social welfare
facility employees' human rights awareness with their
ill-treatment act. Journal of the Korean Academy of Health
and Welfare for Elderly. 2014;6(2):1-19.

Kim KK. Development of a web-based education program
for nurses working in nursing homes on human rights of
older adults. Journal of Korean Academy of Nursing.
2010;40(4):463-472. https://doi.org/10.4040/jkan.2010.40.4.463
Volicer L, Simard J. Palliative care and quality of life for

people with dementia: Medical and psychological interventions.

28.

29.

30.

International 2015;27(10):1623-1634.
https://doi.org/10.1017/S1041610214002713
Choi HK. A study on 'good care' perceived by direct care

Psychogeriatrics.

workers of nursing facilities. Korean Journal of Gerontological
Social Welfare. 2010;48:31-58. https://doi.org/10.21194/kjgsw..
48.201006.31

Kim CG. Effects of perceptions regarding purpose in life and
good death on caring behaviors of formal caregivers of
community-dwelling older adults with dementia. Journal of
Korean Gerontological Nursing. 2018;20(2):57-66. https://doi.org/
10.17079/jkgn.2018.20.2.57

So SS. Attitude to elderly human rights and occupational
awareness of long-term care givers. Global Health &

Nursing. 2014;4(2):59-67.

JP87tSsE5|X| 27(1), 20204 4



WIIQLNE QYESAL| Q1HfA0] ESAMS Ol DiXl= J&

The Effects of Awareness of Human Rights on Compliance of
Caring Behavior of Long-term Care Workers’

Kim, Jin Hak" - Song, Min Sun?

1) Professor, Korea Human Resources Development Institute for Health & Welfare
2) Associate Professor, College of Nursing, Konyang University

Purpose: To identify the relationship between care worker’s awareness of human rights and the compliance of
caring behaviors among long-term care workers, and to identify factors affecting compliance with caring behaviors.
Methods: Using self-report questionnaires, data were collected from 153 long-term care workers between October
4th and October 20th, 2019. Collected data were analyzed using the SPSS/WIN 26.0 program. Results: The data
indicate a difference in awareness of human rights according to: the careers of care workers, the possession of
other health care-related licenses, and the perceived needs of human rights education. The data also indicate a
difference in the compliance of caring behaviors according to: gender, family care experience, and dementia care
experience. The factors influencing compliance of caring behaviors, according to the study, are gender (f8=.19,
p=.009), family care experience (5=.19, p=.023), and human rights (£=.38, p<.001). It was found that 23% could
explain the compliance of caring behaviors. Conclusion: Long term care workers were found to have a higher
level of the compliance of caring behaviors as their awareness of human rights increased. In order to increase the
compliance of caring behaviors among long-term care workers, more educational programs on human rights should
be provided.
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