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Engagement3 | .832 | .760 | .333 | .253 | .281
Engagement4 | .914 | .807 | .348 | .321 | .197 | 83.102

Engagement5 | .826 | .812 | .254 | .280 | .157
Engagement5 | .867 | .787 | .285 | .358 | .197

Engagement7 | .829 | .742 | .306 | .283 | .322

Ay, SR ZEekE QAR 7o) 0.747~0.939 Ao
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F7do] sloka # 3 Qlth(Yu, 2012; Bagozzi & i,
1988; Fornell & Larcker, 1981). t-3tS HEAEHY(HRE F
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Empathy1 0.878 | 43.500
Empathy2 0.873 | 41.937
Empathy3 0.849 | 25441

=4 Empathy4 0.872 | 43.373 | 0.961 0.952 0.777
Empathy5 0902 | 45.691
Empathy6 0.881 | 43588
Empathy7 0912 | 64673
Enablementi 0.924 | 57.506
Enablement2 | 0.939 | 92.235
PEEl T Enablement4 | 0911 | 56.514 | 0.967 0.958 0.856
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A cosyste . . . . .
Ecosystemb5 .809 826 .351 .067
Ecosystem6 783 .839 .268 .087
Ecosystem7 .825 776 454 131
Excellencet 692 434 .710 .003
Excellence2 814 .304 849 014
Excellence3 .800 .320 .820 159
SJAL
e Excellence4 749 420 741 152 65.888
Excellenceb 810 .330 .800 .245
Excellencet 729 327 .665 424
Excellence7 .635 344 672 .255
Performance1 .607 .209 243 .710
Ayt 76.964
Performance2 .784 .043 .068 .882

Empowerment1 | 0.928 | 86.797
Empowerment2 | 0.907 | 38.950
_ Empowerment3 | 0.909 | 50.274
Hslelel 0.969 0.962 0.841
Empowerment4 | 0.948 | 104.004
Empowerment5 | 0.924 | 66.747

Empowerment6 | 0.886 | 40.837
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HAZRAT M152 F22 (F2682)

Engagement! | 0.849 | 30.848
Engagement2 | 0905 | 51.623
Engagement3 | 0911 | 59.403

g%z%;:(_ﬁ Engagement4 | 0.950 | 115.186 | 0.970 0.964 0.822
Engagement5 | 0.890 | 30.886
Engagement5 | 0925 | 78.892
Engagement7 | 0912 | 59.677
Ecosystem1 0.894 | 51.403
Ecosystem2 0919 | 66.013
Ecosystem3 0.89% | 53511
Hgéalﬁ Ecosystem4 0914 | 63.181 | 0.967 0.961 0.808
Ecosystem5 0.894 | 38.156
Ecosystem6 0.867 | 42.788
Ecosystem7 0.908 | 58.749
Excellencel 0.810 | 28.351
Excellence2 0.866 | 37.114
Excellence3 0.884 | 46412
;_g g Excellence4 0.868 | 45.069 | 0.949 0.936 0.725

Excellence5 0.896 | 55.697
Excellence6 0.830 | 22.335
Excellence7 0.801 | 18.822

Performance1 0914 | 29.300
Qg0 0.820 0.585 0.697
Performance2 | 0.747 8.957
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e 1 2 3 4 5 6 7
1 =y 881
2 Ao 809 | .925
3 Aol 844 | 864 | 917

4| RSz 787 | 764 | 796 | 907
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780 | 844 | 816 | .744 | 899

6| 3lAEEY 692 | 701 | 726 | .858 | .756 | .851
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1998).
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o ARt 719718 Ale]
o] A= W) 7] & IHX-M2—Y) <]
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=17]

212571066, .361)
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239 o o s s
Macro® ©]-83te] AR 7197HgAle] mzu s e e o
A= Iz =
AR SAEANS Afstol AT v e B . Af LPEP;AEP(TL 9> ﬁz) iol;Mw Eﬂiﬁj
A % =N AR S 5 o] ElL
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An Empirical Study on the Influence of Humane Entrepreneurship on
SMEs Performance: Focused on the Serial Multiple Mediation Effect

Lee, ll-Han*

Abstract

The role of entrepreneurship has become important for the continuous growth (scale-up) of companies in a rapidly changing economic
environment. However, research has focused mainly on business-oriented growth that emphasizes efficiency only. However, in the era of
the fourth industrial revolution, people have become more important than corporate efficiency. In particular, there are few studies on
SMEs. The purpose of this study is to investigate how the characteristics of human - centered organizational culture affects the business
ecosystem and firm excellence of SMEs, and how business ecosystem and firm excellence affect the performance of corporations.

Therefore, this study focuses on the empathy, enablement, empowerment, and engagement of the corporate culture characteristics of the
enterprise and the effects of the independent variables on the business ecosystem and the flower excellence as the parameters and the
business ecosystem and company excellence. The main research subjects are the causality analysis that examines the effects on the
management performance. The results of the study are as follows. Empathy, enablement, empowerment, engagement have a significant
impact on the business ecosystem. In addition, the engagement have a positive effect on firm excellence.

The results of empirical studies on the causal relationship between business ecosystem, corporate competence, and company excellence
and business performance show that business ecosystem has no statistically significant effect on business performance. Corporate
excellence has a significant effect on business performance Respectively.

In addition to the above findings, this study can suggest the following implications.

First, it is an empirical study of small and medium-sized enterprises (SMEs) by utilizing people-oriented entrepreneurship in addition to
existing research. Small and medium-sized enterprises (SMEs) are expected to have lower perceptions of people-oriented management than
large corporations or public institutions, but the analysis shows that people-centered entrepreneurship has a significant impact on the
business ecosystem.

Second, the research results of the serial multiple mediating effect analysis show that the higher the atmosphere of entrepreneurship in
a company, the higher the atmosphere of entrepreneurship, and the parameters of business ecosystem and company excellence in the
effect of people-oriented entrepreneurship on management performance. It is that the path through which people-oriented entrepreneurship
influences management performance was verified by verifying the mediating effect by inputting.

Lastly, it is hoped that research on people-oriented entrepreneurship in Korea's SMEs will be activated, providing a theoretical basis for

transforming SMEs' business models into innovative types.
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